
Request Process
To request access to the REDCap system you first need to request for a UVA Health System Local Area 
Network (LAN) account, if you do not already have an account. If you already have one skip to step 3.

Have you supervisor (or Research lead) complete a LAN account request form here:1.
LAN Account Request Form

Enter you UVA Academic computing IDa.
Select Access to network for the Service selectionb.

For the Paid by University of Virginia question select 207 (Oracle) = UVA Academic Divisionc.
And select the appropriate employee typed.

Please fill out the form completely, see guidance below for some portions of the form.
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http://hit.healthsystem.virginia.edu/index.cfm/departments/security/guides-tools-and-forms/forms/lan-account-request/


Lastly you will fill out the business need for your UVA HS LAN account Request: populate with the 
following:

e.

"Need to access the REDCap Research Data Management online web application that resides 
on the UVA Health System Network for Research purposes."

Select Submitf.

An account will be created by the Security & LAN group, follow instructions provided by these groups.2.
After your setup is complete follow instructions to access REDCap: REDCap Access Guide - Access & 
Training

3.

Please contact the UVA Help Desk with any questions, or assistance with this process (Steps 1-2)
UVA Help Desk 434-924-5334.
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https://s3.amazonaws.com/edplatform-ithriv-test-bucket/ithriv/resource/attachment/103.pdf
https://s3.amazonaws.com/edplatform-ithriv-test-bucket/ithriv/resource/attachment/103.pdf

