
 
Porch Home Assistant Gold Walk-Through 

A step-by-step guide for Inspectors 

 
1- Opt into the Porch Program through ISN.  

Inspectors can access the Porch opt-in through their office settings in ISN. 
Inspectors have the ability to opt out individual agents or homebuyers if they choose. 
 
Once opted in, inspectors are given access to Porch Home Assistant Gold and 
corresponding collateral to provide to all the homebuyers they work with ($350/year 
value made free forever, including upfront $100 in Porch Handyman Services) and are 
given access to their Porch profile which captures verified, positive reviews for each 
inspection and drives them free bookings or leads. 
 
Inspectors select an additional benefit from the following list as a way for Porch to 
ensure benefit back to the inspector in addition to providing an improved offering and 
marketability for homebuyers and real estate agents.  
 

2- Inspection is scheduled. 
Real Estate Agents can use the Real Estate Dashboard to book their preferred inspectors. 
Bookings appear right on the inspector’s calendar in ISN. 
 
With over 30 million homebuyer visits to Porch.com each year from people looking to 
hire service providers for their home, this represents a significant new opportunity for 
inspectors to get exposure directly to clients.  
 
 

3- Inspection completed, homebuyer given Home Assistant Gold Information. 
The Inspector completes the home inspection and lets the homebuyer know about their 
membership to Porch Home Assistant Gold.  
 
Inspectors can leave behind the Porch Home Assistant Gold trifold to give the 
homebuyer more information on what to expect (includes a move-in checklist and $100 
Porch Handyman Service coupons).  
 
 
 



 
4- Initial Porch Home Assistant Gold communication sent to homebuyer. 

Once the inspection is marked complete in ISN, provided the inspector is opted into 
Porch and their agent or homebuyer were not flagged to not be provided a Porch Home 
Assistant, the Porch Home Assistant sends an email to the homebuyer introducing 
themselves and letting them know when they should expect a call. It reads: 
 
 
Hello <homebuyer name>, 
 
As a benefit of your recent home inspection with <inspector name>, you’ve been 
assigned a personal home assistant. Your home assistant is there to help you with the 
open items on your checklist as you move into your new home. There is no cost to 
you, this is simply a way to say “thank you” for your business. 
 
The most common things we help with include: moving, setting up 
utilities/TV/internet, and getting quotes for any home improvement or maintenance 
needs (like lawn care). We’ll tailor what we help with according to what you tell us you 
need. 
 
We’ll give you a call sometime in the next day or two. If there’s anything urgent you 
would like assistance with, you can reach us at +1 844-327-5534. We look forward to 
making the transition to your new home as easy as possible. If you prefer not to be 
called, please reply to this email and let us know. 
 
Thank you, 
The Porch Home Assistant Team 
+1 844-327-5534  
Porch 
 

 
5- Home Assistant performs initial welcome call to the homebuyer.  

One to two days following the email, the Porch Home Assistant calls the homebuyer. If 
the homebuyer does not answer, the Home Assistant leaves the following voicemail: 
 
 
 
 
 
 



 
 
Hi, <homebuyer name>. This is <home assistant name>, your Porch Home Assistant. I 
want to connect with you and see if there are any services related to your move I can 
help you with. Your inspector also provided $100 in Handyman service coupons for 
you that I’d like to make sure you have the opportunity to use.  Please feel free to give 
me a call back at <number>.  
 

 
If the homebuyer does answer the call, the Home Assistant introduces themselves and 
reminds the homebuyer that this is a free service sponsored by the home inspector.  
 
The Home Assistant first collects a verified, positive review from the homebuyer for the 
inspector's Porch profile to help build their online reputation and drive them more free 
bookings. 
 
Next, the Home Assistant guides the homebuyer through a consultative conversation to 
understand the needs that the homebuyer has. This ranges from getting them a quote 
on Home Insurance with pre-negotiated discounts, to filing change of address with the 
post office or completing a utilities transfer, to booking handyman services at a 
discounted rate using the handyman coupons. The Home Assistant is trained to help 
with anything and everything on the homebuyer's to-do list to make their move-in easy. 
 

6- Handyman services performed.  
By booking handyman services through the Porch Home Assistant, the homebuyer gets 
a full-service experience.  
 
The day before the handyman appointment, the homebuyer receives a reminder text 
that looks something like this: 
 
 
Hello, <homebuyer name>. This is just a reminder that you have a handyman 
scheduled to come and hang a TV tomorrow at 11am.  
 

 
If something were to come up, the homebuyer can simply text the number back letting 
them know that they need to push their appointment time. The Home Assistant adjusts 
the appointment seamlessly and reconfirms.  
 
The handyman arrives at the scheduled time and performs the service.  



 
7- Introduction to Professionals 

For services Porch does not provide, the Home Assistant will ask the homeowner if they 
would like multiple quotes for a project they are considering. If the homeowner would 
like to get connected to professionals, Porch will make that introduction and facilitate 
the conversation between the homeowner and professional. The Home Assistant is 
always available to find additional professionals for the homeowner. 
 
 

8- Ongoing Home Assistant Services 
Often during the move, the homeowner and Home Assistant will schedule a series of 
calls where the Home Assistant can connect to help with an item on their move-in 
checklist. Ongoing after move-in, the Home Assistant makes themselves available to the 
homeowner however the homeowner likes to interact. The Home Assistant can remind 
the homeowner about certain things to get done for the home, help 24x7, and check in 
on any home services to ensure the homeowner has the right professionals for the job.  
 
  


