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Singing silly songs together helps to build a strong relationship between parent and child Here are some fun songs 
for you and your child to sing together. You can make up your own tunes for these, or just say them as rhymes in a 
sing-song voice.

 Came to Play Today (Tune: Mary Had a Little Lamb)
[Child’s name] came to play today
Play today, play today
[Child’s name] came to play today
To play today with us.

 Hello
Hello [Child’s name], hello [Child’s name], hello [Child’s name],
We’re glad you came to play.

 Little Red Caboose
Little red caboose, chug, chug, chug (circular motion with both arms)
Little red caboose, chug, chug, chug
Little red caboose, behind the train, train, train
Smokestack on his back, back, back (pat self on back)
Coming down the track, track, track
Little red caboose, behind the train
Woo, Woo!! (pulling motion with hand)

 Row, Row, Row Your Boat
(Hold child on lap facing you, rock back and forth as if rowing, or child can sit on floor and hold parent’s hands 

and pull back and forth.)

Row, row, row your boat
Gently down the stream
Merrily, merrily, merrily, merrily
Life is but a dream.

 If You’re Happy
If you’re happy and you know it, clap your hands (clap)
If you’re happy and you know it, clap your hands (clap)
If you’re happy and you know it, then your face will surely show it
If you’re happy and you know it, clap your hands (clap).

If you’re angry – Take a breath
If you’re sad – You can cry
If you’re happy – Clap your hands

Songs to Sing with Your Two
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You can provide plenty of basic experiences to start filling your Twos’ suitcase and keep him or her growing as a 
healthy young human being.  Remember that many of these skills take years to develop, so it helps to focus on 
what experiences you can provide now. 

  Encourage INDEPENDENCE by providing:
• Unstructured playtime.

• Time for your child to have direct experience with their world—learning of their own creation.

• Time for solitude to think and relax.

 Encourage APPRECIATION OF DIFFERENCES by:
• Starting open-ended conversations with your child about differences.

• Giving your child opportunities to share time with others.

 Encourage SAFETY by: 
• Teaching your child about his or her body, hitting, being hit/bullied, and safe touch.

• Being aware of hurtful language, helping them talk about their feelings.

• Showing your child how to go to other adults for help.

• Teaching them their name, parents’ names, where they live, phone number, and 911 (make up a song to 
help your child learn this).

 Encourage SOCIAL SKILLS by:
• Practicing good manners and friendliness together.

• Helping your child learn to be assertive, not too passive or too pushy.

• Modeling that it is safe to share their mistakes, and to accept others’ mistakes.

 Encourage GOOD JUDGMENT by:
• Helping them think about cause and effect, and learning that what we do has an effect on others.

• Modeling and teaching problem-solving skills.

• Giving your child the opportunity to make decisions.

• Helping your child develop a sense of who they are, what they like, and who their parents and families are.

Empowering Our TWO
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 Encourage RESPONSIBILITY by:
• Giving your child practice in making choices.

• Setting firm limits and following through.

• Giving your child some routine responsibilities around the house (within his/her ability).

 A wonderful way to empower your Two is to get him or her involved in simple household responsibilities.  
Choose a few jobs from the list below and invite your child to do them on a regular basis. When your child com-
pletes the job, let him or her know how their contribution has helped the family!

1.  Sweeping and cleaning up with a whiskbroom and dustpan.

2.  Dusting with a feather duster.

3.  Folding washcloths.

4.  Picking up unused toys and putting them in their proper place. Works best with one or two toys at a time.

5.  Putting books and magazines in rack.

6.  Placing napkins, plates, and silverware on table. 

7. Cleaning up what they drop after eating.

8.  Making a choice from two foods for breakfast.  Learn to make simple decisions from a small number of 
choices (1-3).

9.  Clearing own place from table after a meal.  Puts dishes on the counter after clearing leftovers off the plate.

10. Simple hygiene—brush teeth, wash and dry hands and face, brush hair.

11. Undressing self.  

12.  Wiping up own spills.

13.  Carrying boxed or canned goods from the grocery sacks to the proper (low) shelf.

14. Helping with grocery shopping (picture list).

15.  Separating darks and whites for washing.

16. Taking out small trash bags.

17.  Feeding pets.
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Here are some fun finger plays for you and your child to enjoy together.

  THE BEEHIVE
Here is the beehive, 
Where are the bees?

Hidden away where nobody sees    [Bend thumb and fingers into the palm of your hand]
Watch and you’ll see them 
Come out of the hive

One, two, three, four, five.    [Put one finger out on each count]

“Buzz-z-z-z-z-z.”  [Flutter your fingers]

 FUZZY CATERPILLAR
There was a little caterpillar  
crawling all about.     
She worked and she worked  
without a doubt.  [Index finger wiggling]

Wrapping herself in a snug cocoon.  
Waiting and waiting,  
Will it be soon?     [Cover index finger with other hand] 

Look, she’s coming out,  
My oh my! 

Now she’s become a beautiful butterfly.    [Cross thumbs and let fingers be butterfly wings]

 FIVE LITTLE PUPPIES 
Five little puppies were playing in the sun.       

[Hold up hands, fingers extended.]

This one saw a rabbit, and he began to run.      
[Other hand touches the first finger, pretends to run.]

This one saw a butterfly, and he began to race.      
[Other hand touches the second finger, pretends to fly.]

This one saw a cat, and he began to chase.      
[Other hand touches the third finger, pretends to chase.]

This one tried to catch his tail, and he went round and round.      
[Other hand touches the fourth finger, makes circle.]

This one was so quiet he never made a sound.      
[Bend down thumb.]

Fun Finger Plays

More finger plays on page 2!
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 ONE, TWO, BUCKLE MY SHOE 
Start with your hand in a fist and hold up your fingers as you say the rhyme.

1, 2  Buckle my shoe.

3, 4  Shut the door.

5, 6  Pick up sticks.

7, 8  Lay them straight.

9, 10  A big fat hen. 

Let’s get up and count again!
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Here are some fun games and activities for you and your child to enjoy together.

  BOARDING THE TRAIN
Sit in front of your child, holding both of his or her hands, and recite the following words:

Here comes the choo-choo train, 
coming down the track.

First it’s going forward,   [Pull one hand toward you while pushing the other toward your child, then reverse]
then it’s going back.

Now the bell is ringing:  
Ding, ding, ding! [Ring imaginary bell]

Now the whistle blows: 
Whoo, whoo, whoo!    [Pull imaginary whistle cord]

What a lot of noise it makes,    [Cover your ears]
everywhere it goes!

 MOMMY/DADDY TUNNEL
Stand with your legs spread far enough apart for your child to fit through them. Hold your child and move 
him back and forth between your legs. Once you have done this a few times, encourage him to crawl or 
walk between your legs. Say, “Here comes the choo-choo train through the tunnel. Choo, choo, choo.” 
When your child succeeds in going through the tunnel, show your excitement. Give your child a push (or 
pull) toy and encourage him to push (or pull) it through the tunnel.

 TEDDY TRAIN 
Tie three small boxes together using a short piece of string. Tie one long piece of string to the first box. 
Place one stuffed animal in each box. Now pull!  Monitor closely and properly dispose of the string when 
you’re finished.

 SCARF DANCE
Collect a variety of scarves with different colors and designs. Here are some ideas for playing with the 
scarves:

• Hold your child’s hand while you each hold a scarf in the other hand. Dance to music, waving the scarves.

• Scrunch the scarves up in your hands (great exercise for little hand muscles) and throw them in the air. 
Try to catch the scarves as they land.

• Place three scarves on the floor, and hide an object beneath one of them. Have your child ask questions 
to discover which scarf the object is hidden beneath.

Playtime Games
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Here are some ideas and activities that can help you boost your child’s language and communication skills.

  While communicating with your Two, practice being dramatic! Exaggerate your voice tone/facial 
expressions, sing while you prepare supper, skip to the front door, etc.

 Spend time with your Two in a quiet place with no interruptions. As your child plays, talk to her about 
what she is doing. Give her your full attention and follow her lead. 

 Devote a special time each day to reading books and telling stories. While reading, interact with the book 
by talking together about it as you read. While reading, respond with enthusiasm as your child repeats 
words and asks questions.

 Ask your Two open-ended questions. For example, “What else can you do?”

 Establish routines for communication. Let your child count on the predictability of talking with you at 
regular time such as mealtime. During this time, spend a few minutes talking about how the day went and 
about upcoming special events.

 Do not correct, repair, or interrupt while your Two speaks. Listen with interest and then reflect back, using 
the correct grammar, style, etc.

 Touch and hold your Two often—as long as he is willing! Hugs, pats, and handholding all communicate 
love and acceptance.

 Use your body language to communicate interest in what your Two is expressing. Get at your child’s level 
and use eye contact.

 Turn off the TV and/or radio as you talk together. Give your full attention to your interaction.

 Give your Two simple prompts, one or two steps at a time (e.g., “Where does your hat go? In the box?”)

 Play hide and seek with your Two, using words as verbal cues. “I think daddy’s in the kitchen.”

 Recite nursery rhymes to your Two. As you look through books, let your child pick a rhyme book with illus-
trations that appeal to her. Encourage your child to imitate sounds and rhythms as you read.

 Don’t underestimate how much your Two can understand! Think about the style and content of your 
speech before talking.

 Visit the library often! Follow your child’s lead. When he’s ready to go, listen to him and leave. Keep it 
short and sweet so visits will be fun.

 While you do your daily activities together, talk to your child about what you’re doing. Encourage your 
Two to join the talk.

Activities for Building  
Language and Communication Skills
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Here are some fun games and activities for you and your child to enjoy together that can encourage your child’s 
development of self-control. Scientific evidence shows that playing games that teach waiting, like Red Light Green 
Light, actually help children learn self-control.

  FAST AND SLOW
Sit next to each other on the floor, with your backs to the wall. Roll a ball out from 
between your legs and help your child do the same. Show your child how to roll the ball 
fast and how to roll the ball slowly. Let your child practice doing the same.

  BALANCING ACT
Draw a straight line approximately six feet long with some chalk on the sidewalk or lay a 
string on the floor of your home. Show your child how to walk along it, giving plenty of 
opportunities for practice. As your child masters this, make the line a little longer and try again.

  MUFFIN TIME
Get out a muffin tin and a pile of small, assorted toys. Show your child how to place a toy in each cup, 
by category. For example, you can show your child how to sort them by color, shape, or type. After the 
toys are sorted, pretend to bake the “muffins.”

  RED LIGHT, GREEN LIGHT 
Play “Red light, green light” (the game where your child starts and stops according to your command). 
For variety, change the movement to slow walking, spinning, or sidestepping. Practice saying “stop” 
and “go” with clapping. Ask who wants to make us go. Let your child have a chance to make you stop 
and go.

  HIDE AND GO SEEK
When children are young, you can begin the traditional hide and seek game with some small toys. Hide 
a toy for your child and ask him or her to find it. Let your child hide the toy while you search for it. You 
can extend this to a regular game of hide and seek between you and your child, but your child will not 
become skilled in hiding for several years.

  1-2-3 GO!
To begin, show your child how to play the game. Place something appealing in front of your child (e.g., 
a raisin or small toy). Tap your leg with your hand three times, saying, “one…two...three…” and then 
say, “Go!” and grab the prize. Place the object in front of your child. Gently take his hand and repeat the 
steps above. When you say, “Go,” let go of his hand and let him take the item. Take turns waiting and 
saying “Go!”

Games for Developing Self-Control
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Twos are busy learning how to make distinctions – distinctions between what’s ok and what’s not ok, between 
different senses, between different emotions, and between cause and effect. Here are some games that will help 
your Two learn about making distinctions.

  SURPRISES
Builds awareness of distinctions among different senses (touch, hearing) and memory.

Use brightly colored yarn to tie toys to a kitchen chair.  Let them dangle off the back of the chair. Ask 
your child to close his or her eyes, and encourage your child to pull the string up to see what can be 
found at the end of the line. Ask your child what toy he is pulling up before he sees it.  Have your child 
use his or her sense of touch and hearing to identify the toy.  

  HAPPY FACE/SAD FACE
Builds awareness of the distinctions between emotions.

Find brightly colored pictures in magazines of children laughing and smiling, looking sad, looking angry, 
or showing other emotions.  Paste these pictures on cardboard and tell stories about them with your 
child.  Talk about the differences in the feelings portrayed in the pictures.  For example, “He’s having fun 
riding his bike so he feels happy.” “He looks mad because he dropped his ice cream cone!”

  FISHING FOR TREASURES 
Builds awareness of cause and effect relationships and promotes large motor development.

Tie string to a favorite toy and then wrap the string through chairs and around furniture.  Walk with 
your toddler as you create the maze, then let him pull the toy back in, just as if he were landing a fish.  
Monitor closely and properly dispose of string when you are finished.

  SIMON SAYS
Builds awareness of when something is ok and when it is not ok.

For a two-year-old, keep this game simple and fun, and keep in mind that children may 
not be able to master the concept of Simon Says until about 30 months old. Play the 
role of “Simon” and give your child simple instructions to do various things (stick out 
your tongue, hop up and down, etc.). Tell your child to follow your instructions only if 
you say “Simon says” first, and to do nothing if you don’t say “Simon says” first. Give 
your child a random mix of instructions with and without saying “Simon says” first. If 
your child makes a mistake, laugh together and try again!

Games for Learning to Make Distinctions
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One great way to build a positive relationship with your child is to set aside regular play times. Here are some fun 
games to enjoy together.

  I’M A LITTLE TEAPOT 
Stand beside your child and sing the following words:

I’m a little teapot short and stout,   
Here is my handle, here is my spout. 
 [Place one hand on your hip (the handle) and lift one hand up, bent at the wrist (spout)] 

When the kettle’s boiling, hear me shout,  
“Tip me up and pour me out.”
 [Bend over at your “spout” side, as if you are pouring tea]

  
  GRANDMOTHER’S GLASSES

These are grandmother’s glasses.    [Join forefingers and thumbs]
This is grandmother’s hat.       [Place hands on head]
Grandmother claps her hands like this.     [Clap]
And folds them in her lap.     [Fold hands in your lap]

   ROUND AND ROUND THE GARDEN
Round and round the garden,     [Swirl your index finger around palm of child’s hand]
Like a teddy bear. 
One step, two step,      [Walk fingers up child’s arm]
Tickle him under there!      [Lightly tickle child’s underarm]

  ICEBERGS
This is a wonderful game to play in the bathtub. 

Fill a small bucket with ice cubes and give your child a cup. Drop an ice cube in the tub and see if your 
child can retrieve it using the cup. Then give your child an ice cube and show your child how to drop it 
into the water and then catch it with the cup. Describe what is happening when the ice “disappears” in 
the hot water.

  END OF THE LINE
Attach small toys to yarn and tie them to your child’s highchair. Encourage your child to pull on the yarn 
to discover what object can be found at the end of the line. While your child plays, talk about what is 
happening. For example, when your child struggles to pull the item up, talk about how heavy the object 
is; when your child can easily pull the item up, comment on how light the object is. Stay with your child 
during this game and remove the yarn when the game is over.

Fun Games to Play with Your Child
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Here are some fun games and activities for you and your child to enjoy together that can encourage your child’s 
emotional development.

   WHO IS…?  
A loving relationship between you and your child helps them handle their emotions

Find a photo album or other source of pictures with familiar family and friends. Sit down with your child 
and look at the pictures together. When you find a picture of someone familiar, talk about what you 
think was happening in the picture, and name the person or people present. Say the person’s name 
again and ask your child to point him out. You might be surprised at how much your child already knows.  

 
   MY SPECIAL PLACE 

Provides your child with a sense of security and encourages emotional regulation

Even Twos like to have their own, special place. Create a special spot for your child with pillows and 
some favorite toys and books. Encourage your child to go there for solitary moments and quiet time.

  WHAT ARE YOU FEELING?

Teaches your child to recognize emotions and label them

Take some pictures of your child, or find pictures of toddlers in magazines showing different emotions: 
frustrated, proud, happy, etc. Place the pictures where your child can clearly see them. Look over the 
pictures at different times and ask which one is the happy face, which is the sad face, and so on. You also 
can use the pictures to help your child communicate how she might be feeling.  

Fun Games and Activities  
for Encouraging Emotional Development
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Here are some fun games and activities for you and your child to enjoy together that can help boost your child’s 
brain development. 

   SHARING TREASURES 
Take a bucket with you while you walk outside and help your child discover rocks, leaves, 
branches, and other treasures. When you return from the walk, ask your child to pull the 
treasures out of the bucket one by one and talk about the treasures together. Ask your child 
questions about the objects and listen carefully as she answers. You can paste the treasures 
on some paper and hang them on the wall for everyone in the family to appreciate.

 
   FIVE LITTLE PIGS 

Fun finger plays build language and physical awareness skills in your child. In this one, begin by having your 
child face you and put up his hand. 

Recite the following poem:

This little piggy ate corn     [touch your thumb to your child’s thumb].

This little piggy ate peas     [touch your index finger to your child’s index finger].

This little piggy ate wheat     [touch your middle finger to your child’s middle finger].

This little piggy ate rye     [touch your “ring” finger to your child’s “ring” finger].

And this little piggy ran wee, wee, wee, as fast as he could fly     [touch your “pinky” to your child’s “pinky”]. 

[After you and your child have touched his thumb and all fingers, as you say the last line, run your fingers up 
your child’s arm.]

 
  IN AND OUT

Encourage logic skills by providing equipment for your child to practice putting small materials into 
larger containers. For example, you and your child can have fun stacking smaller cups into bigger cups, or 
dropping spoons into a large jar or small blocks into a box, dumping them out, and starting all over again.   

 
  STORY TIME

Boost language skills by making up stories or songs to go with daily activities and experiences. Tell these 
stories and sing these songs as you go about your daily business.   

 
  WHERE ARE WE? 

Build spatial relations skills by describing your route as you take walks with your child. Do the same when 
you return. “Look – there is the green car. Next, we’ll see the dog! Which way is home?”   

 
  WE’RE HAVING A BALL!

Boost physical control skills by playing active games. Use a simple wastebasket and ball to play basketball. 
Then, you can use that same ball to play bowling, rolling it into plastic drink bottles.

Fun Games and Activities for Boosting Brain Power
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Here are some fun games and activities for you and your child to enjoy together that can help your child develop 
their sense of self. A strong sense of self is an important part of social development, as your child begins to move 
into the outside world. 

   MIRROR GAMES  
Stand with your child in front of a mirror and do the following motions:

Smile

Make faces

Shake different parts of your body

Make sounds with your lips

Imitate animal motions and sounds

Rock back and forth

  Can you think of some more?

 
   WAKE UP, CHIN  

Create a ritual around wake up time by waking up the different parts of your child’s body. Choose a face 
theme on one day:  begin by touching your child’s chin and saying, “wake up chin.” Touch your own chin 
and say the same thing. Next day, have a foot theme and begin with the toes, etc. 

 
  HIDE AND SEEK 

Sometime when you and your Two are in the same room, pretend you 
can’t see your child. Say, “Where’s [your child’s name]?” Look around 
the room, under the cushions and behind the bookshelf – right past 
your child. Your Two will quickly reveal him or herself. When your child 
calls for you, pause very briefly, and then “find” and hug your child and 
say, “THERE YOU ARE!” 

 
  MIRROR, MIRROR

Keep a full-length mirror on the door of your child’s room. While holding your child, walk up to the mirror. 
Say, “I can see [your child’s name].” Ask your child: “Where is [your child’s name]?” Continue by pointing out 
your child’s and your own body features and then asking your child to point to them in the mirror image.

Fun Games and Activities  
for Encouraging Your Child’s Social Development
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Singing silly songs together is an excellent – and fun – way to build your child’s vocabulary and 
language skills.  Here are some fun songs for you and your child to sing together. You can make 
up your own tunes for these, or just say them as rhymes in a sing-song voice.

Silly Songs for Sharing Together

 Open, Shut Them
1. Open shut them   [open and close hands]  

Open shut them 
Give a little clap, clap, clap! 
Open shut them 
Open shut them 
Put them in your lap, lap, lap!

2. Creep them, crawl them   [crawl hands on body]
Creep them, crawl them
Right up to your chin 
Open wide your little mouth 
But do not let them in!

 This is a Nest
This is a nest for my bird   [cup hands together]
Peep, peep, peep.
This is a hive for my bee   [finger tips together, form hive]
Buzz, buzz, buzz.
This is a hole for my rabbit   [thumbs, index fingers in circle to make “hole”]
Hop, hop, hop.
And here is a house for me!   [hold hands over head for “roof”]

 Apple Tree 
Way up high in the apple tree   [hands in air]

Two little apples were smiling at me   [point two fingers]
I shook the tree as hard as I could   [shaking motion with hands]
Down came the apples

Yumm, they were good!   [rub tummy]

(Repeat with other fruit.)

 Wheels on the Bus
The wheels on the bus go around and around;
Around and around, around and around;
The wheels on the bus go around and around;
All around the town    [hands going round in circles].   

Other verses:
The doors on the bus go open and shut 

[start with arms outstretched and move hands together on “shut”];

3. Open shut them   [open and close hands]
Open shut them 
Give a little clap, clap, clap! 
Open shut them 
Open shut them 
Put them in your lap, lap, lap!

4. Creep them, crawl them    [crawl hands on body]
Creep them, crawl them 
Right up to your cheeks! 
Cover your little eyes 
And give a little peek!

More verses on page 2!
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The driver on the bus says move back please  
[move hands with thumbs up over shoulder];

The money on the bus goes jingle, jingle, jingle  
[move hand down like money dropping];

The horn on the bus goes beep, beep, beep  
[either beep the child’s nose or make beeping motion with hand];

The wipers on the bus go swish, swish, swish  
[move hands side to side like wipers];

The babies on the bus go up and down 
[move child up and down on lap];

The children on the bus go wiggle, wiggle, wiggle;

The mothers on the bus say, “I love you”;

The daddies on the bus say, “I love you”;

The wheels on the bus go around and around  
[getting faster and faster].

 Yes and No
I shake my head—yes, yes, yes
I shake my head to say yes, yes, yes
I shake my head—no, no, no
I shake my head to say no, no, no
Yes, yes, yes, no, no, no
With my head I say yes and no.    [Emphasize the “no” loudly]

 Trot, Trot to Boston
Bounce child on lap and then let slip between legs on “fall down.”

Trot, trot to Boston

Trot, trot to town

Watch out baby

Don’t fall down!

 Big Clock
Slowly goes the big clock    [child in lap, sway back and forth]
Tick tock, tick tock
But cuckoo clocks go twice as quick
Ticky, tocky, ticky, tocky    [hug child and speed up swaying]
Ticky, tocky, tick!

More verses for Wheels on the Bus (continued from previous page)

 Riding in my Car
I’ll take you riding in my car, car
I’ll take you riding in my car, car
I’ll take you riding in my car, car
I’ll take you rid-ing in my car
Engine, it goes brrm, brrum
Engine, it goes brrm, brrum
Brm, brrm, brrmm, brrmm

Take you riding in my car.
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Imagine that your child has grown and is ready to move out into the big world. What qualities and 
skills do you want for your child? Here are a few possibilities:

• Cares for others
• Has a good sense of humor
• Loves learning
• Is self-reliant
• Shows common sense

Taking a few minutes now to “pack” your child’s suitcase with the qualities and skills you want for 
your child can guide you in setting up experiences that will benefit your child for a lifetime. Into 
your 18-year-old’s suitcase below, put all of the memories, values, qualities, skills, and attitudes that you want 
your child to have. Print it out and decorate it if you like. What you create will be a record of what you want right 
now for your child to take into the world. See the next page for some ideas of qualities and skills. 

Filling Your Child’s Suitcase
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Here are some ideas of qualities and skills that other parents have put in their children’s suitcases. Feel free to add 
any of these ideas to your own child’s suitcase.

Assertive

Caring

Clean

Committed

Compassionate

Confident

Considerate

Courageous

Courteous

Dependable

Determined

Enthusiastic

Fair

Self-Disciplined

Flexible

Forgiving

Generous

Gentle

Helpful

Honest

Humble

Has common sense

Has integrity

Has a sense of humor

Joyful

Kind

Loves Learning

Loving

Loyal

Orderly

Patient

Peaceful

Punctual

Reliable

Respectful

Responsible

Self-Reliant

Service-Oriented

Sincere

Thankful

Tolerant

Trustworthy

Truthful
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What’s Developing with Your Two?DEVELOPMENTAL SPOTLIGHT

SOCIAL DEVELOPMENT

  Major Issues

Twos are still quite self-centered, and they are just beginning to develop empathy. Although Twos still 
mostly play side by side, they are also playing more cooperatively now. Sharing with other children can 
mean “I lose it”; taking turns is easier because it is more concrete. Twos are beginning to use words to get 
their needs met, but they still express themselves very physically.

  Parents can help by:

• Providing playmates for your Two (put “hard to share” toys away before they visit)

• Helping your Two learn words and phrases to use socially, such as “please” and “thank you”

• Accepting your child’s feelings and sharing your own feelings to teach empathy

• Changing pace and/or activity before your Two is tired and/or frustrated

  Challenges for parents

• Separation difficulties for both children and parents

• Finding time and space for yourself and your adult relationships
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PHYSICAL DEVELOPMENT

  Major Issues

Twos spend a lot of time and energy running, climbing, jumping, and swinging. They feel a sense of power 
as they burst forth into the world. At the same time, they are also exercising their small muscles while 
pouring, scribbling, fitting puzzles together, stringing, stacking, pounding, and smashing.

  Parents can help by providing:

• Time for physical activity

• Space 

• Access to equipment and toys

• Safe places to play

• Support and encouragement

• Rest and nutritious food

  Challenges for parents

• Handling frustrations when Twos’ ideas are ahead of their ability

• Keeping Twos safe when boundaries are not clear. The physical world “speaks” to Twos very differently 
than to us. There are so many possibilities! 
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LANGUAGE DEVELOPMENT

  Major Issues

Talking is a milestone for children that opens the door to thinking in new ways and to communicating more 
easily with others. Talking gives children a tremendous sense of accomplishment and competence in their 
world. Speech development goes from general to specific (all horses are called “Cactus” if a child knows a 
horse by that name). Talking to oneself out loud while playing or solving problems gradually becomes silent 
thinking with language.

Children can learn to speak many different languages.  Although the languages may be different, 
researchers find that parents everywhere do many of the same things to help their children learn language. 
There are many opportunities to encourage your child’s language development and their enjoyment of 
language.

  Parents can help by:

• Making requests specific, with very short explanations if necessary

• Defining tasks clearly, using no more than two steps at a time

• Modeling effective communication by using good listening skills

• Taking time to talk with your child 

• Providing sincere encouragement 

• Talking about daily activities and encouraging your Two to join in!

• Repeating back what you hear your child saying

• Labeling or giving names to objects and actions

• Expanding on your Two’s words and phrases

• Reading, reading, reading! While you read, let your child turn the pages. Discuss with your child what is 
happening in the book.

• Singing, rhyming, and sharing finger plays

• Having eye contact while you talk — it helps your child understand the context and meaning of words

• Using facial expressions combined with feeling words

• Asking questions

• Showing pleasure in language and words

• Making a bedtime recap of daily activities—emphasizing positive experiences, accomplishments, and 
examples from their “suitcase.” Use those suitcase words!
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  Challenges for parents

•Twos may sometimes do what you ask them not to do

• Twos may have their own agenda, different from yours

• You may feel like your Two is not listening to you

• Twos can become frustrated if they can’t find words to express what they want
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Making Distinctions
We see our Twos taking steps every day toward becoming more independent. Twos’ big balancing act is 
between their own wants and what the world expects. Twos need to live within society’s rules and at the 
same time see themselves as their own person.

There are many important things about living in the world that Twos don’t know yet. They want to be 
independent and do things, but they often don’t know what others want or what is safe. So one big reason 
Twos get into trouble is that they are still learning all the important things they need to know.

It can be very confusing for a child to sort out what makes a behavior ok in one situation (loud talk outside 
is ok) and not ok in another (loud talk in the library is not ok). Learning all of these distinctions is a big 
challenge throughout childhood. Children are learning to sort their behaviors into three categories: 

•Always ok 

•Never ok 

Always ok and never ok behaviors are often related to safety. These distinctions are very clear for children, 
and the easiest for parents to teach and be consistent with. The third category is much harder: 

•Sometimes ok

The “sometimes ok” and “sometimes not ok” behaviors require finer distinctions. Whether these behaviors 
are ok or not ok depends on the situation:

 • Who is ok with it?   (Everyone? Just Mom and Dad?  No one?)

 • What is ok to do and not do?  (Is it safe? Not safe?)

 • When can I do it or not do it? (6 a.m.? Noon? Before dinner?)

 • Where is it ok to do it? (Inside? Outside?)

 • How much can I do or not do it? (How loud can it be?) 

Twos will figure out the “who,” “what,” “when,” “where,” and “how much” distinctions with practice, by 
testing their guesses over and over in different situations. As your Two’s best teacher and guide, you can 
help support your child’s healthy development and learning by staying on your child’s side, and by seeing 
discipline “problems” as opportunities to teach your Two what he or she does not yet know and needs to 
learn.
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What about Time Out?
  Why it’s important to catch serious misbehaviors early

Developmentally, Twos are very focused on themselves, have very little self-control, feel their emotions very 
strongly, and are beginning to test their independence. So, acts of aggression, destructiveness (breaking things 
on purpose), and defiance (rude refusal to do what they’re asked) become more common. But we live in a 
world where these behaviors are not acceptable. These behaviors are naturally upsetting to parents, too. When 
parents get upset and angry in response, however, children are likely to escalate these behaviors, instead of 
calming down. Children need to learn how to get along with others, how to cooperate, how to manage their 
emotions, and how to calm themselves when upset. Parents can help their children learn these important 
things by catching these problem behaviors early and handling them calmly, lovingly, and firmly. 

  Why Use Time Out? 

When children are aggressive, destructive, or defiant, immediately removing them from the problem 
situation…

• Helps them learn limits, self-control, how to calm themselves, and consequences for their actions

• Removes any accidental positive reinforcement for misbehavior

• Sends a clear message that a behavior was not ok

• Allows the child to calm down and then have another chance to try again to succeed

• Takes the child out of the problem situation before the parent gets too angry to handle  
the situation reasonably

• Gives the parent a chance to calm down and stay out of a power struggle with the child

• Gives the parent a chance to model the kind of behavior they are teaching

In order for a Time Out strategy to work, it’s very important that parents stay calm and communicate  
calmness in what they say, in their tone of voice, and in the way they pick up their child.

  A way to think about Time Out

We suggest that you think about Time Out like a sports team:

• The family is the team, and the parent is the coach. The coach is in charge of how the team plays the game

• When a player’s behavior is inappropriate, the coach removes the player from the game for breaking the 
rules, and uses the occasion as an opportunity to teach

• When the player feels calm enough to play appropriately, and the coach agrees, then the player is reminded 
of the rules and can re-join the game

• Taking a break, resting, and changing the “game plan” when the child’s behavior is starting to head downhill 
can be like a Time Out that coaches use to get their players back on track
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In this way, Time Outs are not used to punish or as threats of punishment, but instead are useful for calming 
down, teaching, and learning – to help the player learn from their mistake, get back in the game, and  
be successful.

  Time Out for Two Year Olds:

• Respond quickly. Immediately after the problematic behavior happens, calmly remove your child from the 
action. Pick your child up and carry them (or walk with them) to a different area or different room. Briefly 
remind them of your rule (e.g. “Hitting hurts. We don’t hit. We touch each other gently”), and briefly tell 
them why you are removing them from the activity (“You hit Jaime, so I’m taking you to another room so you 
can calm down”).

• Stay calm, firm, and quiet.  Too many words, lecturing, showing anger, and fussing over them will not help 
the child calm down, and will only make matters worse and interfere with the child’s learning.

• Allow your child the opportunity to calm down without you interfering. It is appropriate to stay in the same 
room with your Two, as long as it helps them calm down and doesn’t escalate the situation. Try to be as 
neutral and unengaged as possible. If your being there seems to be getting in the way of your child calming 
down (they continue to hit or kick you, for example), you can move a little farther away from your child. 
When your child is calm for a brief period (about a minute) and feels ready, let them rejoin the activity.

• It is helpful to show empathy for your child’s upset feelings, but stay matter of fact about the limit.

• Be sure to wait until your child is calm to let them rejoin the activity. Letting your child rejoin when they are 
still upset will just teach them to keep fussing until you give in

• Give them a chance to try again when they are ready. After your child calms down and has stayed calm for a 
brief period, lovingly welcome them back into the activity. 

• Be consistent in your use of time out.

• Avoid threats to remove your child from the activity. Threats can backfire. Gentle reminders of expected 
behavior, though, can help keep your child on track.

  What about Spanking?

Some parents might wonder about whether or not they should spank their toddler for misbehavior. These are 
the reasons we recommend against spanking:

• Spanking may stop a behavior in the short term, but the child still needs to learn what to do instead.

• Spanking does not teach your the child the behavior you want, nor does it help the child learn to calm 
themselves.

• Spanking loses its effectiveness over time, and it usually isn’t a strategy that parents feel comfortable using 
consistently.

• Spanking can teach children that aggression is a solution to conflict.

• Spanking can harm the parent-child relationship. During spanking, the child would not feel like the parent was 
still “on their side.”

The positive parenting strategies in the Terrific TWOs Online program are more likely to teach children how to 
manage themselves and behave appropriately without harming the parent-child relationship.
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Guiding Your Two’s Emotional Development
  Three Facts about Feelings

Feelings are neither good nor bad.  Feeling mad is okay; hitting someone when you feel mad is not.  You can 
help children recognize feelings by helping them name their feelings.  The children’s book Ellie’s Day, by Susan 
Conlin, models language children and adults can use to talk about feelings.

Feelings can be expressed many ways—verbally, physically, or creatively.  No one way is right for all 
children or every situation. Use various ways of expressing your own feelings so children have several examples 
to choose from.

Feelings change.  Young children, especially toddlers and preschool-age children, live more in the present.  It 
is hard for many children to realize that feelings change.  They believe if they are mad now they will always be 
mad.  Ellie’s Day is a good springboard for talking about how feelings change.

 
  Different Ways for Different Kids 

Children need to know many ways to express their feelings.

Physical ways.  Some children find it easier to express feelings physically.  They can run, jump up and down, 
clap hands, cry, jump rope, dance, build something, or act out how they feel.

Creative expression. Other children like creative ways to express their feelings, like drawing a picture, 
molding clay or dough, or making up silly songs about feelings.

Verbal mode.  Some children prefer to use words to express their feelings and ask for what they want.  The 
following are words kids (and adults) can use to express feelings.

  Words for Kids and Grownups

Excited.  Sing, “When You’re Happy and You Know It,” or say, “I’m happy,” or “I’m excited,” or yell, “Hooray!”

Unfair.  Say, “That’s not fair,” or “Please listen to me before you decide.”

Proud.  Tell others what you did and say, “I’m proud of me,” or tell yourself, “Nice job! Hooray for me!” or “I’m 
proud of that.”

Sad.  Tell someone, “I feel sad,” or “I feel like crying.” Or ask for what you want, “I feel unhappy, will you hold 
me?”

Grumpy.  Say, “I feel grumpy,” or “I feel prickly.” Or ask for what you need, “Leave me alone for a bit and I’ll 
feel better.”

Sorry.  Say, “Whoops, I goofed,” or “Next time I’ll think first,” or “I’m sorry, I didn’t think.”

Scared.  Some ideas are “I’m afraid,” “Can you tell me more about that before I try it?” or “I’m scared 
because... (fill in the reason).
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Rejected.  Tell the other person, “That hurt my feelings,” or “I feel like no one cares about me right now,” or “I 
feel left out.” Or ask someone, “Will you play with me?”

Worried.  When grownups argue, you can say, “Please talk nicely,” or “I get scared when you yell,” or “I wish 
you wouldn’t fight.”

Happy.  Say, “I feel happy,” or “I feel warm and cozy inside,” or “I feel good because...(fill in the reason).”

  Ways that parents can accept children’s upset feelings:

Sad Feelings:

 It sure looks like you’re feeling sad.    

 Sometimes, crying is a good way to get the sad out. 

 It feels good to get your tears out.

Scared Feelings:

 I wonder if that dog is barking because he’s scared too.

 Some things do feel scary.

 I’ll help you scare those ____ away.

Mad Feelings:

 Looks like you’ve really had a hard day!

 Boy, do you look mad!

 You feel upset because we have to leave the park—just when you’re having fun!

  To support healthy emotional development, use emotional moments as a time to:

• Listen to your child

• Soothe with words and affection

• Help your child label the emotion he/she is experiencing

• Offer guidance

• Set boundaries and teach acceptable expression of emotion

• Teach problem-solving skills

• Teach and practice breathing and relaxing 
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COGNITIVE (THINKING) DEVELOPMENT
  Major Issues

Curious Twos learn primarily by doing; their thinking is still mostly in the here-and-now. Observing cause-and-
effect relationships is very important for Twos’ development, but their interpretations are often different 
from ours because they are less experienced. The areas of the brain that control cause-and-effect thinking and 
executive skills (planning, organizing, etc.) are still developing in Twos. As they mature, Twos are less easily 
distracted than before. 

 
  Parents can help by: 

• Giving Twos a lot of direct experience with the world, including sights, sounds, smells, textures, sizes, colors, 
and tastes

• Structuring life into chunks with routines

• Accepting, not teasing about, your Two’s magical thinking

  Challenges for parents

• There is a lot of mess, clutter, and clean-up during this period

• It is sometimes challenging to maintain consistency and provide structure
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Choosing Good Childcare
  Good for you and good for your child…

Families have different childcare needs. Whether it’s Grandma or a day-care center taking care of your child, you 
want to know that your child is in good hands. Use the information below to guide your choices as you set up 
childcare for your Two.

 
  Keep your needs and your child’s needs in mind 

Your child’s temperament, your values, your financial situation, and the availability of other family members 
to provide good childcare all contribute to your choice of care. In addition, you might need full-time childcare, 
part-time care, or only occasional care. All these issues will affect your childcare choices.

  Safety & Cleanliness

• Look for a safe setting where sharp corners are padded, outlets are covered, gates block stairs and other off-
limits areas, and all dangerous objects (choking hazards, poisons, medicines) are out of reach or locked away.

• Sleeping areas are safe with cribs or cots that meet current safety standards

• The outdoor area is fenced and clear of potential hazards and poisonous plants, and has safe and appropriate 
play equipment 

• Diaper changing area is separate from food handling and eating areas

  Caregiver Interaction

• Look for continuity of care from a primary caregiver so that your child will feel secure and develop trust

• Look for caregivers who show affection and responsiveness by:

 Being warm, friendly, affectionate, patient, and engaged with the children; holding and cuddling them 

 Talking and singing with the children

 Responding to what the children say with smiles and eye contact

 Playing with the children, and supporting their explorations and interests

• Caregivers use praise and positive attention to encourage cooperation and helpfulness; positive behavior 
gets more attention than negative behavior.

• Appropriate discipline is consistently used, with clear age-appropriate rules and guidelines, careful 
supervision, substitution of acceptable activities, and reasonable, calm, non-angry responses to misbehavior. 
Problems are caught early while they are still small
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   The Environment

• Look for a stimulating, child-friendly environment where:

 children can explore safely indoors and out, and interact with toys, books, and safe household objects

 safe toys and books are easily available on open shelves or in organized bins 

 there are a variety of toys available – toys that build eye-hand coordination (puzzles), toys that encourage 
pretend play (toy people, cars, and dishes; dress-up clothes), building blocks, and art materials (crayons, 
play dough)

 the space is organized into different areas for reading, playing with toys, doing group activities, napping, 
and eating

• The space is organized so that it can be easily supervised at all times, and so that children can play alone or in 
small groups

• There is a schedule and routine to the day, including storytime, indoor and outdoor play periods, and rest 
periods

• The environment provides children with opportunities to interact and socialize with adults and other children

• Choose a childcare option with an appropriate caregiver-to-child ratio (one adult for 4 – 6 two-year-olds) and 
an appropriate group size (maximum of 8 – 12 two-year-olds with 2 adults)

   Parent/Caregiver Relationships

• Look for a childcare arrangement where you are welcome to drop in anytime, where you feel comfortable 
asking questions and making suggestions, and where information about the program (schedule of activities, 
discipline policy) is available in writing

• Choose a caregiver who is sensitive to your values, culture, and child-rearing practices, and who shares 
information freely about your child’s day and experiences

• You feel confident in the caregiver and in the care provided, and can discuss any concerns you have with the 
caregiver, without them becoming upset or defensive



©2011 IRIS Educational Media

Your Two benefits by… You benefit by…

Terrific TWOs Online ®

Welcome to the Terrific TWOs 
Action Plan

Twos are terrific! They’re at a magical age, eager to learn about the world around 
them. Twos can also be a challenge for parents because they are so busy, curious, 
and independent. Being the parent of a Two often requires acting with patience and 
understanding even when you feel frustrated, confused, or angry. When you look at 
the world through your Two’s eyes, though, it’s easier to understand why they behave 
the way they do. Twos are positively motivated to get their needs met – basic physical needs such as food, sleep, 
warmth, activity; needs for emotional connection with others such as love, understanding, respect, belonging; 
and needs for independence and mastery such as getting good at skills, exploring and making sense of the world. 
Sometimes Twos learn to get these needs met in ways that parents find annoying or challenging. But understanding 
that Twos’ challenging behavior comes from a positive motivation to get their needs met can help you to be more 
patient and compassionate and stay on your child’s side.

 My goals (click on the goals that suit you or write in your own)

 Show patience with my Two

 Look at the world from my Two’s point of view

 Recognize the positive motivations behind my Two’s challenging behaviors 

 Help my Two meet his/her needs in appropriate ways

 Other

 Other

 When you understand these positive motivations and look at the world through your 
 Two’s eyes…

• Experiencing you as a teacher and friendly 
guide, as they face challenges in exploring and 
understanding a confusing world 

• Feeling a trusting, loving, and safe connection 
with you

• Feeling understood by you and that you are on 
their side

• Having a more patient and compassionate 
parent they can go to for help

• Having more patience and compassion for your 
Two’s challenges

• Feeling more connected with your Two

• Enjoying parenting more  

• Understanding more about your Two’s behavior 
and needs

• Feeling positively about your Two and your role as 
a parent
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 My action plan for understanding my Two’s positive motivations and looking at the   
 world through my Two’s eyes

Think about some of the positive and challenging behaviors your Two uses to get his/her needs met. How can 
you help your child meet these needs in ways that work for you and your family?

1. What are some of the positive behaviors my Two uses to meet physical needs (e.g., food, sleep, warmth, 
movement)? 
 
 
 
 
 
What are some of the challenging behaviors (e.g., fussing, squirming, whining, demanding) my Two uses to 
meet physical needs?   

 
 

2. What are some of the positive behaviors my Two uses (e.g., smiling, laughing, asking to snuggle) to connect 
emotionally with me and others (e.g., to love/be loved, understand/be understood, respect/be respected, feel 
belonging)? 
 
 
 
 
 
What are some of the challenging behaviors my Two uses (e.g., crying, clinging, interrupting) to connect 
emotionally with me and others?    

3. What are some of the positive behaviors my Two uses (e.g., asking for help, asking permission, trying over 
and over) to master new skills and explore/make sense of the world?  
 
 
 
 
 
What are some of the challenging behaviors my Two uses (e.g., making messes, taking unsafe risks) to master 
new skills and explore/make sense of the world? 
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What is a particularly challenging behavior my Two uses? 
 
 
 
 
 
What need is my child attempting to meet with this behavior (e.g., physical need, connection, mastery)? 
 
 
 
 
 
How can I help my child learn to meet this need in more appropriate ways? What specifically would I like my 
child to learn to do, instead of what he/she is currently doing? How can I teach it?
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Who Is Your Two?    
Action Plan

Each child is born with unique ways of approaching and responding to the world. 
This is their temperament. As children grow, their environments, experiences, and 
relationships help shape how their temperament develops.

Your Two benefits by… You benefit by…

 When you appreciate and accept your Two’s temperament…

• Feeling secure and connected

• Being able to “stretch” and grow

• Feeling more connected with your Two

• Being able to be a more effective support and 
guide

 My goals (click on the goals that suit you or write in your own)

  Appreciate and accept my Two’s temperament

 Introduce activities to help my Two “stretch” and grow in areas of challenge

 Other 

 Below is a list of some temperamental tendencies. Where does your Two fall on the 
continuum?

            

            

            

            

            

            

• What is your child’s level of activity?   

• How does your child react to new people/situations?   

• How much does your child experience pleasure/
excitement when interacting with the world?      

• How cuddly is your child?   

• How irritable is your child?   

• How much does your child focus on an  
object or activity?              

Very  
inactive

Very  
cautious

Doesn’t get 
excited

Very  
active

Eager to  
approach

Very  
excited

Not
cuddly

Very  
calm

Very  
distractible

Very  
cuddly

Very  
irritable

Very  
focused
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 Encouraging Your Child to “Stretch and Grow”
Some of your child’s qualities you can simply appreciate and reinforce. There may be other qualities that can
create challenges for your child – areas where you might want to help your child stretch and learn new ways of
responding. Use this activity to think about how you can help your child grow in areas of challenge.

Consider the following activities to help your child “stretch and grow.” Try to notice and encourage each new
step as your child stretches and learns new ways of responding.

If your child tends to be …

Very active  
(challenges: slowing down, pacing self)
• Have a “quiet activity” routine. Sit together and 

read a book or play quiet games together. Set up 
playtimes with more quiet children and provide 
for some quiet activities like puzzles, crayons, or 
playdough. Play “stop” and “go” games with  
your child.

Very cuddly 
(challenges: depending on self for soothing, approval, 

& fun)
• Gently introduce solitary play to help develop 

independence and self satisfaction/approval. Make 
it very brief at first, and gradually increase time. Ask 
“what could you  do to make yourself feel better, to 
find something fun for yourself?” etc.

Eager to approach new people/situations 
(challenges: stopping self, using caution & judgment)
• Play games that encourage your child to wait. 

Choose books that emphasize problem solving, 
thinking through challenges. Practice “if/then” 
thinking in pretend situations.

Very irritable 
(challenges: being flexible, slowing negative reactions)
•Stay calm and use soothing words as you gradually 

expose your child to “prickly” situations. Give your 
child advance notice of expectations and changes 
in the schedule. Role play slightly challenging 
situations. Practice “shifting gears” with dancing 
fast, then slow, then fast. Teach your child to take 
deep breaths.   

Very inactive 
(challenges: being physically competent & confident)
• Pick times when your child is rested to routinely 

engage in active games and songs with him or her. 
Arrange for your child to play with children who 
are more active.     

Not cuddly
(challenges: being comfortable with showing & 

accepting affection)
• Incorporate small gestures of affection as you   

engage in active play together with child. Use 
routine times such as nap time and story time 
to show affection. Read stories about feelings, 
especially those about family and relationships. 

Very cautious with new people/situations 
(challenges: being comfortable with new experiences, 

taking some risks)
• Gradually expose your child to new people and 

situations on a regular basis. Give your child time 
and space to adjust.

Very calm 
(challenges: being assertive of own needs & wants)
• Help your child learn to be assertive about his/her 

needs and wants. Give him/her opportunities to 
make choices. Look for opportunities to point out 
different people’s needs and wants. 
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Doesn’t get excited
(challenges: discovering what they like,  

experiencing joy)
•Routinely do activities that introduce novelty, such 

as “peek- a-boo” and “find the hidden object.”  
Encourage creative or sensory activities, such as 
paints, playdough, or helping with cooking where 
he/she “makes” something.

Very distractible
(challenges: being persistent & focused,  

following through)
• Introduce more quiet activities that give your child 

practice in focusing attention. Look for ways to 
help the attention continue when it is slowing, 
such as adding accessories to the play to make 
it last longer, like new tools for playdough, new 
ramp for cars. 

Gets very excited 
(challenges: noticing problems & solving them,  

being cautious)
• Routinely play games that help your child learn to 

observe before “plunging in.” 

Very focused 
(challenges: handling transitions, shifting gears)
• Engage in more active play that gives your child 

practice in shifting attention quickly. Give notice  
of upcoming changes. Use songs, rhymes, and  
little rituals to make transitions. Give choices:  
“Want to take big steps or little bitty ones as we 
walk to the car?”

Encouraging Your Child to “Stretch and Grow” (continued from the previous page)

 Opportunities for Practice
Identify an area where you want to encourage your Two to stretch and grow. 
How might you use one or more of the following activities to help?

An area where my Two has room to stretch and grow

A game we could play 

A song we could sing 

A book or story to help 

An activity we could do 

A routine we could build 

Words I can use to notice and encourage growth
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Parenting Styles That Work for You    
Action Plan

We are packing our children’s suitcases from the moment they are born! The day-to-day 
decisions we make as parents reflect our values and form our parenting style. 
There is no one “right way” to parent.  Most parents’ styles are a mix of the “brick” 
(strict, orderly), “marshmallow” (permissive, soft), and “tree” (balanced, flexible yet 
rooted) styles described in the video. Having a clear sense of your values and goals 
will help you choose the parenting style that works best for you and your child, and as a result, help you fill your 
child’s suitcase with the qualities and skills that are most important to you. You can help fill your child’s suitcase by 
choosing parenting actions that fit with the values and goals you have for yourself, your child, and your family.

Your Two benefits by… You benefit by…

 When your parenting style reflects your values and goals…

• Being guided toward your vision for his or 
her future

• Having your thoughtful guidance and 
support

• Having principles to guide your parenting

• Feeling confidence in your parenting

 My goals (click on the goals that suit you or write in your own)

  Get familiar with my values 

  Choose goals for my child that fit my values

  Take parenting steps that reflect my values

  Consider ways in which I tend to be like a brick, a marshmallow, and/or a tree in my parenting, and make 
choices about the style of parenting that will work best for my child and for me  

 Other 

 My Action Plan for teaching my child the qualities and skills most important to me
As children grow, parents can set up experiences for them that help fill their suitcases with the qualities and 
skills their parents believe are important.  In the example below, a parent who values independence for their 
child can provide experiences at different ages that encourage the child to learn this skill.

INDEPENDENCE Age 2 Age 6 Age 18
What is my child capable of?

What experiences encourage 
this quality or skill?

What does my child learn 
about him/herself?

Pour own juice Wake up on own in the 
morning

Get to work on time

Practice and support 
pouring in sink, 
bathtub, or sandbox

Give him his own alarm 
clock and show him how 
to use it

He’s on his own!

“I can do it!” “I can care for myself” “I am independent”
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INDEPENDENCE Age 2 Age 6 Age 18

What is my child  
capable of?

What experiences 
encourage this quality 
or skill?

What does my  
child learn about 
him/herself?

Terrific TWOs Online ®

 What goals do you have for your child?  
What qualities and skills do you want in your child’s suitcase? For example, a parent might have the following 
three goals: My child has courage, is responsible, and works effectively with others. What’s important to you? 
What did you write in your child’s suitcase after the audio exercise? List three of your goals below.

Pick one of your goals from above. Create an Action Plan that will help you fill your child’s suitcase. 

Goal for my child 

What experiences can I provide across the ages to help fill my child’s suitcase?
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Family Rules and Guidelines   
Action Plan

As Twos develop their own ways of thinking and doing things, family life can become 
unpredictable. Family rules and guidelines help maintain order and reduce family 
stress. Family rules and guidelines are about “how we do things,” how we treat 
each other, how we take care of our possessions, how we stay safe. Developing and 
teaching these rules is one way you fill your Two’s suitcase. Family rules and guidelines 
are not rules just for children; a version of each rule applies to all members of the 
family. If the rule in your family is that you work together to clean up, your Two may be 
expected to help clear the table after a meal, whereas an older child may be expected 
to help wash or put away the dishes while the parent tackles the pots and pans.   

 My action plan for effectively teaching family rules and guidelines

          Create rules that reflect my values 

          Create rules that keep my child safe and healthy 

          Create rules that apply to everyone (with versions for adults and children) 

          Include only rules that I am actually willing to follow through on 

 My action plan for developing family rules and guidelines

          Be simple, specific and brief  

          Turn Don’ts into Do’s  

          Follow through

Your Two benefits by… You benefit by…

 When you develop and effectively teach family rules and guidelines….

• Learning what to expect

• Understanding how the family works, “how 
we do it”

• Gaining control over their behavior 

• Learning how to stay healthy and safe

• Learning how to get along with others 

• Realizing that parents follow the rules too

• Having a more organized home life

• Having a more cooperative family, including your 
Two

• Experiencing fewer conflicts and discipline 
problems

I do this  I plan to do this

I do this  I plan to do this
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 Turn these Don’ts into Do’s for family rules

Examples:
DON’T

DON’T

DO

DO

FAMILY RULE

FAMILY RULE

Don’t run  inside

Don’t interrupt

We walk in the house

We listen to each other and take 
turns talking 

We stay safe

We treat each other with respect

Don’t scream

Don’t hit

Don’t touch that

 Creating Your Own Family Rules
Write down five basic family rules that are important to you. Consider areas such as safety, health, relationships, 
communication, chores, privacy, and property.

1.

2.

3.

4.

5.

Choose one of your rules above and think of a Two’s version of the rule, then an older child’s version, then a 
parent’s version. Remember to phrase your rule as a DO, not a DON’T, and make your Two’s version specific, 
short, and easy to understand.

Family Rule 

Two’s version 

Older child’s version 

Parent’s version 
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Family Communication   
Action Plan

Rarely do people react with “Yay!!” when someone says, “We have a problem. 
Can we talk?”  “Uh oh” is the more likely response. But imagine being a family 
where problem solving is a natural and regular part of life, even energizing. 
Working together as a family means being able to use the combined experience, 
energy, and resources of each person to solve problems. But working together is not easy when problems come up 
or we don’t agree. Sometimes, when disagreement happens, it’s easy to think of the other person as the problem 
and get trapped in a cycle of blame and negative communication. Using respectful communication and problem-
solving strategies help families avoid conflict and stay on a positive track.  

 Work through the steps below with someone in your family
Choose a “fun” or easy problem to solve as practice (what to do this weekend, what to have for dinner 
or dessert, where/when to go for an outing, etc.). If no one is available to practice with, walk through the 
steps in your imagination.

Step 1: Find a time to talk.

Step 2: Define the problem (be objective and neutral, not accusing).

Your Two benefits by… You benefit by…

 When you use respectful communication and problem solving strategies…

• Learning positive communication patterns, 
as well as vocabulary

• Watching and listening to parents creatively 
solve problems and plan together

• Living in a more harmonious environment 

• Learning to understand and respect different 
points of view 

• Gradually learning to use problem solving 
strategies themselves

• Reducing family conflict and stress

• Working cooperatively with the people you care 
most about

• Enjoying positive communication

• Solving problems 

 My goals (click on the goals that suit you or write in your own)

  Use respectful language

  Express appreciation

  Listen

  Use a problem solving strategy when there’s a problem, disagreement, or planning that’s needed

 Other 
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Steps 3 and 4:  Each person says what he or she wants (assume that there will be differences). 

Person A 

Person B

 

Step 5: Brainstorm solutions. Gather as many ideas as possible; don’t pass judgment. Get creative!!

Step 6: What’s workable? This is usually some version of taking turns, finding agreement or compromise, or 
coming up with an idea you hadn’t thought of before and are willing to try. Play around with different versions, 
or  with different pieces of the brainstormed ideas, to find a common solution.

Step 7: Give your solution a trial run and then check in on how well it is working.  If your first solution isn’t 
satisfactory, improve it or return to the brainstormed list and work toward finding another solution.

What worked well using this process? 

What could be improved? 

Write down some family situations you think could benefit from working through using this process.

Before you begin, you may want to share the ideas and steps in this Action Plan with your problem-solving partner.
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Twos’ Journey to Self Discipline    
Action Plan

Twos are so self absorbed and so driven to explore, learn, and master new skills that they 
can seem willful, defiant, or ill-behaved.  In fact, Twos still don’t know the basics of what’s 
safe and what’s not, or what’s ok when. There is so much they don’t know! And Twos 
aren’t yet able to control much of their behavior and emotions because the part of their brain that is in charge of self 
control hasn’t fully developed yet.  As frustrated as you may get with your Two, using anger and harsh punishment 
with a Two is not an effective way to encourage positive behavior. Although punishment may stop a behavior, it 
doesn’t teach your Two what to do instead. In fact, anger and harsh punishment typically make situations worse by 
increasing fear, shame, resistance, or sneakiness.

Using a teaching approach to discipline (rather than a punishment approach) helps Twos understand rules and 
develop self control over time. A teaching approach to discipline means asking the “learning” questions: What does 
my child not know and need to learn?  How can help my child learn it?

Your Two benefits by… You benefit by…

 When you use a teaching approach to discipline…

• Having an easier time learning how the 
world works and what behaviors adults 
expect 

• Having the support to learn self control

• Having you on his or her side as a teacher 
and friendly guide 

• Enjoying a more cooperative relationship with 
your Two 

• Feeling more positive toward your Two and 
yourself

• Feeling more capable of teaching new behaviors 
to your Two

 My long-term goals for my discipline with my child
Parents have different long-term goals for their discipline with their child. Below are some typical goals that 
parents have. What are your long-term goals for your discipline with your child?

  To keep my child safe and unharmed

  To keep other people and property safe and unharmed

  To teach my child self-discipline, so that he/she can reach his/her goals

  To help my child leave home with a “full suitcase”—ready to keep growing

  To help my child develop a conscience

  To build character traits that are important to my values 

  To help my child be ready live in society, follow society’s rules, and get along with others

 Other 
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 My discipline goals for right now (click on the goals that suit you or write in your own)  

  Avoid using anger and harsh punishment as discipline

  Use a teaching approach to discipline (Ask: What does my child not know and need to learn? How can I help 

my child learn it?)

  Other 

 My action plan for using a teaching approach to discipline

           Show my child the behavior I want him/her to use

           Get close (eye level) to communicate 

           Use simple, clear language to describe what I want him/her to do

           Use Do’s instead of Don’ts

           Use a friendly and firm tone of voice

           Offer small choices (choices encourage cooperation)

           Reinforce my child’s positive behavior 

           Give easy-to-understand reasons for your rules and expectations

           Be consistent and calm in following through on your rules and expectations

A behavior of my Two that bothers me (Ex: dropping food on floor)

What does my child not know and need to learn? (Be specific about what you want your child to do.    
For example, instead of “use good manners”, try “learn to tell me “all done.”) 

How can I help my child learn this?

 

I do this  I plan to do this
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Turning “Terrible” into “Terrific”
Action Plan

You can turn “terrible” into “terrific” (or avoid terrible in the first place!) by staying 
“one step ahead” of your Two and dealing with daily challenges ahead of time. 
Sometimes it’s hard to think ahead when you’re caught up in the moment-to-moment 
challenges of parenting a two-year-old. However, by using what we call “proactive 
parenting strategies,” such as creating routines and using good communication, 
you can actually save time, reduce upsets, and ease stress. Routines and good 
communication also contribute to your child’s development and help you fill your child’s “suitcase”!

Your Two benefits by… You benefit by…

 When you stay one step ahead using proactive parenting strategies...

•Learning to anticipate what’s coming 
next, leading to feelings of control and 
competence: “I know this!”

• Having his/her needs met

• Experiencing life as predictable and safe, 
with fewer upsets and meltdowns

• Focusing energy on learning, growing, and 
having fun 

• Becoming aware of a family identity

• Learning the elements of organization

• Preventing problems from happening in the first 
place

• Feeling less stress and more in control of your life

• Having more time to enjoy time with your Two

 My goals for staying “a step ahead”  (click on the goals that suit you or write in your own)

  Use proactive strategies to encourage positive behavior, prevent problem behavior, and support my 
child in being successful

  Move from chaos to a predictable routine in certain areas of my family life

  Use clear, positive, and encouraging language with my Two to teach skills and prevent problems

 Other 

 My action plan for proactive parenting

           Check the basics when my Two gets grumpy (is my Two hungry, tired, bored, over-stimulated?)

           Anticipate when my Two needs a break, change of scenery, or emotional refill

           Create bedtime and naptime routines (helps my Two get physical and emotional needs met)

I do this  I plan to do this
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My action plan for proactive parenting (continued from the previous page)

           Create a mealtime routine (helps my Two develop healthy eating habits and stay more emotionally   
 even)

           Create a bathtime routine (helps my Two to develop healthy habits and encourages cooperation)

           Set up regular play times and reading times (helps my Two get his/her play and learning needs met)

           Create routines for staying organized (helps my Two learn how to be organized and helps keep the   
 household running more smoothly)

I do this  I plan to do this

 Proactive strategies related to communication 

           Preview coming attractions, preparing my Two for transitions (“After we finish dinner, it will be bath   
 time.”)

           Use Do’s instead of Don’ts (instead of saying “Don’t run,” say “Walk.”)

           Be specific about what I want my Two to do (instead of saying “Be careful,” say “Use both hands with  
 the cup.”)

           Give my Two choices that are OK with me (“Would you like to wear your green shoes or your red   
 shoes?”)

           Avoid turning directions into questions, which imply a choice when I’m not actually giving one    
 (instead of saying “Are you ready for a nap?” say, “It’s naptime.”)

           Encourage and appreciate my Two’s positive behavior, both verbally and non-verbally (“Thank you for  
 picking up your toys! You’re a big help!” Add a smile, hug, or a “high-five”)

I do this  I plan to do this

 Creating routines (think through what some good routines might be for your family and write out the steps) 

• Steps in our Bedtime routine (could include: take a bath, brush teeth, get a drink of water, use the potty, talk 
about the day, read a story, then get tucked in at a regular time)

My Two’s naptime(s):

My Two’s bedtime:
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• Steps in our Mealtime routine (could include: eat at regular snacktimes and mealtimes, talk about the day, 
special rituals)

Our snacktimes     Morning:            Afternoon: 

Our mealtimes      Breakfast:           

 Lunch:       

 Dinner: 

• Our routines for staying organized (could include: clean-up time before dinner, pack the diaper bag the night 
before, specific places for shoes and coats)
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Setting Loving Limits    
Action Plan

As Twos begin to assert their autonomy and independence, parents are often taken by 
surprise. Power struggles can develop. Why? Because your Twos is involved in doing, 
doing, doing, but cannot yet anticipate the results of his or her behavior, the way you 
can.  You naturally try to set limits if you see problems coming, but it’s a challenge 
to set those limits lovingly, without engaging in a power struggle.  Using “natural” 
and “logical” consequences (cause and effect) – calmly, kindly, and firmly – is one way parents can set limits on 
inappropriate or unsafe behaviors without getting into power struggles.  

Consequences – natural or logical – are not about punishment, a mistake many parents make. Consequences are 
simply the “effect” part of a Two learning about cause and effect, or action and result. Natural consequences are 
the consequences that the natural world provides (when milk is dropped onto the floor, it can’t go back in the 
cup). Logical consequences are delivered by the parent to teach the logical result of a behavior (when an object 
is mistreated, it is removed). Learning about cause and effect and the results of their own actions helps children 
develop judgment and self-control.

Your Two benefits by… You benefit by…

 When you use natural and logical consequences in a calm, kind, and firm way…

• Learning about the important principle of 
cause and effect 

• Feeling secure within boundaries

• Learning how to stay safe, take care of 
belongings, and get along with others

• Learning good judgment and self-control

• Knowing how to set limits without resorting to 
anger and harsh punishment

• Avoiding power struggles

• Reducing stress

• Teaching appropriate behavior

 My goals (click on the goals that suit you or write in your own)

  Practice how and when to allow natural consequences to help my Two learn

  Practice how and when to use logical consequences to teach my Two

  Accept my child’s feelings even when I can’t allow the behavior 

  Set limits in a calm, kind, and firm way

 Other 
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 My action plan for using natural consequences

           When no one will get hurt and the consequences are manageable and mild, allow natural    
 consequences to occur (When a toy is left outside, it gets wet.)

           Give my Two a brief explanation of the cause and effect (“You left your teddy bear outside and it got   
 wet in the rain.”) 

           Express empathy for my child if he/she is upset (“That’s too bad. It’s hard when we forget and leave   
 things outside and they get wet.”) 

           Ask my Two what he/she could do next time

           Avoid a lot of unnecessary talking, let the consequence speak for itself, and move on

I do this  I plan to do this

 My action plan for using logical consequences

           Use logical consequences that are clearly related to the misbehavior (When an object is mistreated, it   
 is removed. When a child hits, he/she is removed from the play.)

           Use reasonable and mild consequences

           Deliver the logical consequence in a calm, kind, and firm way with a brief explanation (“You tore the   
 pages of the book, so I put it away.” “Hitting hurts; if you hit, you don’t get to play.”)

           Express some empathy for my child if he/she feels upset (“I know you like to play with books.” “Yes, I   
 know you want the car, but hitting hurts.”) 

           Avoid a lot of unnecessary talking and move on

I do this  I plan to do this

 Thinking ahead
A problematic behavior that my child shows that would be appropriate for allowing a natural consequence  
to occur

 A problematic behavior that my child shows that would be appropriate for using a logical consequence
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A possible logical consequence(s) for this behavior

Another problematic behavior that my child shows that would be appropriate for a logical consequence

A possible logical consequence for this behavior
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Upsets and Meltdowns    
Action Plan

Everyone gets upset sometimes.  Whether a Two or an adult, we all feel upset when 
we don’t get something we want, when we feel disrespected, ignored, or uncared for, 
or when we feel tired, sick or overwhelmed. Twos’ upsets can be pretty dramatic, but 
their “big feelings” still deserve respect and understanding. The difference between a 
Two’s upset and an adult’s upset isn’t about the cause, it is that Twos don’t have the 
same skills and resources that adults have to handle their strong emotions. Parents can 
help their Two and themselves get through an upset by staying calm and by responding effectively. Parents can also 
learn ways to prevent upsets by using the problem-solving process below.

Your Two benefits by… You benefit by…

 When you respond effectively to your Two’s upsets…

• Having your assistance in calming himself/
herself

• Gradually learning from you how to manage 
his/her own upsets

• Feeling secure that you are there to help 
with strong feelings

• Feeling more effective 

• Reducing stress 

• Being able to prevent some upsets

• Building a trusting relationship with your Two

 My goals (click on the goals that suit you or write in your own)

  Avoid making my Two’s upsets worse

  Help myself through my Two’s upsets

  Help my Two through an upset

  Learn ways to prevent my Two’s future upsets

 Other 

 My action plan for helping my Two through an upset

           Stay calm

           Get down on my child’s level. (This says “I’m with you in this; I want to understand and help.”) 

           Be accepting and empathic, and matter of fact about the upset

           When possible, provide a change of scenery (go somewhere else) or activity (without forcing it)

           Be reassuring or offer an alternative choice to help calm my child

I do this  I plan to do this
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 My action plan for helping myself through the upset so that I can respond to my Two   
 effectively

           Accept that it’s difficult to watch my child be so upset

           Realize that I can handle my own and my child’s upset feelings—these feelings are temporary

           Breathe deeply

           Stay focused on what’s important for my child (me staying calm, helping my child calm himself/herself)

           Avoid a lot of unnecessary talking and move on

I do this  I plan to do this

           Provide food, drink, or bed if my child is beyond his/her resources

           Avoid giving lots of attention to the upset, to avoid prolonging it or reinforcing it

           Provide an opportunity for my child to self-soothe, alone or with company

           Warmly reconnect with my child when he/she has calmed himself/herself 

I do this  I plan to do this

 Things I plan to avoid doing when my Two has an upset, to keep from making 
 things worse

           Get angry in return

           Yell or use a sharp tone of voice

           Make fun of my child or laugh at him/her

           Make a big deal out of the upset

           Tell my child that he/she has no reason to be upset

           Argue with my child

           Tell my child how he/she should feel

 My action plan for preventing future upsets 

           Watch for early warning signals

           Make sure my child’s basic needs are met

           Catch my child’s needs early, before unmet needs lead to upset 

I avoid  
this now         

I plan to 
avoid this

I do this  I plan to do this

My action plan for helping my Two through an upset (continued from the previous page)
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 Problem Solving to Prevent Future Upsets
Think about an upset your Two has had recently and use these problem-solving questions to brainstorm ways 
you can help prevent a similar upset.  

What was the problem?  

What led to the upset? 

Is there a familiar pattern to the upset? 

Are there other versions of the same problem?

My action plan for preventing future upsets (continued from the previous page)

           Provide structure and routines – helps make expectations clear

           Plan transitions; tell my child what’s coming

           Acknowledge my child’s feelings when setting a limit

           Give my child attention when it’s not being demanded

           Provide a change of scenery

           Teach and model deep breathing

I do this  I plan to do this
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Building Your Two’s Brainpower    
Action Plan

Your Two doesn’t need fancy toys or classes to feed his/her rapidly growing brain. The 
life of a Two can be filled with stimulating everyday experiences. Through touching, 
looking, tasting, talking, listening, and moving, your Two naturally chooses activities 
that build healthy brain development. The most important brain-building experiences 
are simple: Play (alone and with others), activities that stimulate the senses, and back-
and-forth communication and affection in daily interactions with you. Because it is 
real-life interaction with real people and their environment that helps to build children’s brains, screen time should 
be limited to no more than 1 to 2 hours of quality programming per day. When your child has his/her basic physical 
needs met, has a warm, close connection with you, and has stimulating activities on a daily basis, everything is in 
place for learning. 

Building your Two’s brainpower also means protecting your child’s brain. Brain tissue is very soft – it has the softness 
of room-temperature butter – and it is encased in a hard skull. If there is a hard blow to the head, or a young child 
is shaken, the brain can get bruised and injured by banging up against the inside of the hard skull, causing serious 
problems or even death. This is why it is important to never shake a young child and for children to wear bike helmets.

Your Two benefits by… You benefit by…

 When you provide simple yet stimulating everyday activities to nurture your Two’s  
brain development…

• Having opportunities to think, create, 
experiment, and problem solve

• Doing activities that strengthen neural 
pathways in the brain

• Getting a strong foundation for future 
learning and healthy brain growth

• Saving money on high-tech gadgets and games

• Enjoying simple, easy-to-create daily activities 
with your Two 

• Feeling more connected to your Two

• Watching your Two grow and thrive, knowing that 
you are making a big difference

 My goals (click on the goals that suit you or write in your own)

  Become more aware of everyday learning opportunities for my Two

  Provide simple yet stimulating activities that support my Two’s healthy brain development

  Protect my Two from physical injuries to the head

 Other 
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 My brain building checklist for my Two

           Provide daily activities that involve the senses (touching, tasting, looking, listening, and moving)

           Provide daily back-and-forth interaction like talking, listening, reading, playing together, and cuddling

           Provide daily play time in which I follow my Two’s lead, rather than directing the play, to boost my   
 child’s creativity and imagination and build our relationship

           Give my Two opportunities for daily solitary (alone) time to reflect and create on his/her own

           Acknowledge and encourage my child during play, commenting positively about what he/she is doing,  
 to reinforce his/her sense of independence, accomplishment, and creativity

           Be responsive, warm and friendly when my Two approaches me, gestures to me, or talks with me

           Limit my Two’s exposure to television and computer screens to 1 – 2 hours of high quality 
 programming per day  

           Take steps to protect my Two’s brain from physical injury 

           Other 

I do this  I plan to do this

 Learning activities for building strong brains

           Set aside a low drawer for my child, with toys to sort and organize, adding something new every few   
 days (builds logic and manipulation skills)

           Read stories together, asking questions and talking about what we see (builds language skills)

           Provide homemade musical instruments, like pots and pans, plastic tubs, wooden spoons, bells, etc.   
 (builds musical skills)

           Set out a variety of blocks and mix them with other objects, like little people and cars (builds spatial   
 relations and imagination skills)

           Provide simple toys that require my child to actively use them in imaginative ways, not just watch the   
 toy do all the work (builds imagination, creativity, problem solving, eye-hand coordination, and 
 spatial skills)

           Have fun together! Practice different ways of walking and crawling, pretend to move like different   
 animals, and dance together (builds physical control skills)

           Take lots of walks during the different seasons and explore the natural world together (builds    
 observation skills and appreciation for the natural world)

I do this  I plan to do this
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 Activities I plan to do today to support my Two’s brain development 

 Activities I plan to do this week to support my Two’s brain development
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Moving into the Outside World    
Action Plan

Your Two’s world is opening up! As Twos come into contact with more people and 
places, they are exposed to more influences from the outside world.  Some of these 
experiences will enrich your child’s life.  Twos benefit from contact with a wide range 
of people, places and ideas. However, some outside influences can be negative or even 
dangerous. Parents are faced with the challenge of figuring out what kind of outside 
influences they have control over, and making decisions that reduce the negative 
influences on their children while still encouraging the positive influences of the outside world.

Your Two benefits by… You benefit by…

 When you make decisions that encourage positive influences and reduce 
negative influences…

• Staying safe

• Experiencing different kinds of people, 
places, and ideas

• Having positive role models (other adults  
or children)

• Being exposed to fun and educational 
experiences

• Avoiding negative influences

• Feeling secure that your Twos is safe

• Knowing how to communicate with other adults 
about sensitive issues concerning your Two

• Having child care you can feel confident is a 
positive influence on your child

• Feeling capable of making decisions and taking 
action for your Two’s best interest

 My goals (click on the goals that suit you or write in your own)

  Understand how much control I have over outside influences

  Encourage my child’s exposure to positive people, places, experiences, and ideas

  If I have some control and I am concerned about a negative influence, make decisions about 

 what action to take  

  If I have little or no control, make decisions about how I can best teach my child to keep 

 himself or herself safe

  Learn ways to empower my Two to be confident and competent in the outside world 

 Other 
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 My Action Plan for dealing with outside influences
Think through the positive and negative influences that contact with the following people/things have on my 
child, what I can do to control those influences, and how I can prepare my child to handle them

             extended family

             friends

             child care providers 

             strangers

             television, movies, computers, media

             Teach my child his/her name, parents’ names, our address, phone number, and 911 (make up a song   
 to help teach it)

 Choose one area of outside influence you have concerns about (extended family, friends,  
 child care, strangers, media) and create a plan for dealing with that influence

Outside influence I’m concerned about 

What is positive about my child’s contact with this influence?  

What is negative about my child’s contact with this influence? 

What can I do to control my child’s contact with this influence? 

What can I do to prepare my child to handle this influence?  

I plan to think 
about  this

I’ve thought 
about this

I plan to  
do this

I’ve done 
this
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 Parents Step In: A Conversation to use with Outside Influences
Before you are faced with an outside influence that concerns you, practice this assertive, non-blaming format for 
discussing it. Then you’ll be ready when the situation arises.

1. We’re helping our child learn

(Example: I’d appreciate it if you’d help us with something we’re working on, Maria. We have decided that one way we will 
deal with the challenges of raising Joey is to establish some family rules and model them for him. One rule we have is that we 
can all say “no” if we don’t want to be physical – to be hugged, kissed, or wrestled, for example. This rule helps Joey learn 
what is intrusive vs. respectful when he’s playing with other people. It also helps him learn about his feelings and that his body 
belongs to him. He can say no to roughhousing, tickles, or even hugs he doesn’t want.) 

2. This is why it is important to us

(Example: It’s a choice we want him to be comfortable making as he gets older and moves out into the world. You never 
know when saying “no” might be really important. And we want him to be respectful of other people’s “No’s”, as well.) 

3. This is what we ask of you

(Example: So will you please watch for his reaction—welcoming or hesitant—when you approach him? And please let him 
know if he’s intrusive with you. That will help him learn. Thanks, we really appreciate your help in this. It’s tough being a 
parent in today’s world!)
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Looking Back and Looking Forward    
Action Plan

Congratulations! You have shown a strong commitment to your child and to yourself 
as a parent by participating in Terrific TWOs Online! 

This is a good time to take a few moments to look back on what you’ve learned 
and how you’ve grown as a parent. Through Terrific TWOs Online, you’ve had an 
opportunity to think about your Two’s development, set your own parenting goals,  
and practice parenting skills. Here are two key principles of the Terrific TWOs Online for you to reflect on:

•First, your Two needs for you to be their friendly guide and teacher. This means staying on your child’s side, 
looking at the world through their eyes, understanding that they’re new to the world and how it works, 
and that they need you to teach them how to get their needs met within safe, responsible, and respectful 
boundaries. It means keeping your Two’s curiosity, creativity, and wonder alive as you figure out what your 
child needs to learn next and how to teach it.

•Second, the values, qualities, and skills that you want for your child’s future can guide your parenting day by 
day. The future you want for your child can be your compass to keep you on course, helping you choose your 
parenting style and your family rules. Having a clear sense of your values and your goals for your child will help 
you know how to parent through all the ups and downs of family life.

 Looking Forward

Think about what it means to be a friendly guide and teacher for your Two. How can you put this into action 
today and tomorrow? 

 

Think again about the values most important to you. These are the personal qualities and ways of being that you 
want for yourself and for your child.

What are the three most important values (or qualities) you want to teach your child?   

How will you teach those values to your Two?   

How can you use those values to help you parent your child?  
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Again, congratulations on your commitment! 
We hope that what you’ve gained from Terrific TWOs Online 

will help you make parenting a pleasure! 

Terrific TWOs Online ®

Dear Mom, Dad,

Hurray for you for taking the time to think so much about me in this 

program. Now you know what a Terrific Two I am! Here are some 

things I hope you’ll remember.

Look at the world through my eyes. I am curious and enthusiastic, 

but very new at the job of life. I am only two and have a lot to learn. 

Please keep my potential in mind. I know a lot more than I used to!

You are very big, wise, wonderful, and important to me. I need you 

very much. Sometimes, in fact often, you are confusing to me. Please be patient while we’re both 

making mistakes and learning. I know I get frustrated and upset and even have huge meltdowns 

sometimes, for the same reasons you do. I just have fewer skills and resources. Have compassion 

and patience, please.

Remember that I am different from every other child in my approach to life. Work with my chal-

lenges and appreciate my strengths. Remember to teach me gradually, in warm, shallow water, 

not cold and deep.

Give me the benefit of understanding my positive motivations. I’m trying to figure out the world, 

how to master everything. I want to connect with you and with other friendly people. Besides 

needing the basics of food and shelter, I am a fool for fun. You say sleep is also a basic need? 

Sometimes, as a Two, I find it over-rated.

Make discipline about learning. Ask first what you want me to learn. Then give me reasons, give 

me some choices and DOs, and say it all simply. Have me say it back to you.

Routine, predictability, and guidelines help me make sense of the world. I do need the safety of 

limits and knowing you’re in charge, but please accept my feelings when you need to say “no.” 

Be my friendly guide and teacher.

• Help me sort out who, what, where, when, and how much.

• Help me learn about cause and effect.

• Teach me how to problem-solve.

• Let me know when I’ve got it right, with encouragement, positive 

reinforcement, and lots of hugs.

• I’m resilient and can take critical feedback when it is specific and 

you give me helpful suggestions. You’re the one who taught me that 

mistakes are for learning and that we never stop making at least a few.

• I know you do your best. We’re a learning family and you’re a good enough parent, and 

that’s all I need. Keep filling my suitcase with all those skills and attitudes you want me to 

have. When I leave home with it, you’ll still be important in my life as my first, best teacher 

and friendly guide, one I know I can still share with, count on, and love. And I will.

With Love, Your Two
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