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() Oss Transizione Industria 4.0

) Applications 4.0 - distribution by macro area of application 2020/207] o

Increase of 4.0 applications compared to the previous edition

New Product Development
Smart 2019-2020 100 |}

Lifecycle 2020-2021 16

Product Lifecycle Management

Suppliers Relationship Management

Production & Distribution Planning

2019-2020 91 |}

20202021 M

Supply Chain Event Management

Production

Internal Logistics

Maintenance

: 20192020 sso
[ ]

Quality

Safety & Compliance

Education and Training

Energy Efficiency Secondary sources + case studies

Sample: 1384 applications
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Q Industrial Smart Working Oss Transizione Industria 4.0
Definition and Key Components o

— What is ISW? D
Key Characteristics

ISW refers to “the set of new working
practices in a socio-technical system —
comprised of people, work-
organization, technologies, and
business processes — that are oriented

Remote and virtual
work practices

Flexible working time

at making operations more flexible, Work safety and

. ) ) employee protection
resilient and safe while keeping measures
organizational and workers' | ]
performance high.” e 2

Resilience culture and
organizational models
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O

Main drivers to implementation
Survey Insights

13%

8%

2%

Expected increase in Satisfy the request for
demand for scarce adherence to a

Anticipation of laws
and regulations

resources standard by a
customer or supplier
(B2B)
osservatori.net

MILANO 1863
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() Oss Transizione Industria 4.0
2020/2021 © =orn140

24%

21%
19%

Building a sustainable Align operations with  Respond to consumer
brand image the corporate needs and anticipate
sustainability strategy market trends

14%

Climate change
mitigation

Sample: 81 respondents (manufacturing companies)
Source: Osservatorio Transizione Industria 4.0 — Survey 2021



. . Oss Transizione Industria 4.0
() Conclusioni o

GRAZIE PER AVER PARTECIPATO AL CONVEGNO
«L'Industria Digitale in un mondo che cambia»

Vi chiediamo di inviarci un vostro feedback sull’'evento
@@ attraverso la compilazione di un breve questionario che
5 verra reso visibile nel corso del Convegno:
https://bit.ly/FB121021

A
Gli Atti del Convegno saranno scaricabili nell'apposita

sezione nella pagina dell'evento sul sito osservatori.net
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