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J Sopra Group

Gruppo indipendente, internazionale
Punto di riferimento sul mercato in termini di crescita e performance...

I

o

& Dipendenti Fatturato 2012 Sedi

) fine giugno 2012 Francia 68%

o - . Altri paesi 32%

0) 14.310 € 1,217 miliardi R
]

<_E Dipendenti Fatturato 2012 Sedi 4

Z:l fine giugno 2012 - Assago (MlI)

— - Collecchio (PR)

- 586 € 39,2 milioni - Roma / Padova

... capace di rispondere alle esigenze di nuova generazione

3 =[51=
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E _

eCommerce and Mobility Big Data Cloud Computing
Social Networks

.
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I Digital Fashion: la nostra esperienza

PDM / PLM SHllpipe
S ——— — Prodotto

Pianificazione Category &
. Assortimenti Assortment
Previsione
| Domanda

Allocazione disponibilita a

canali, DC, stores S
] ] ) u I
distributori PPl

— Chain
Pianificazione
Distribuzione
Finance

. ERP“Produzione’ ;>_\ERP “Retail’;___/
! s : & Control

Pianificazione Produzione

Pianificazione Acquisti
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I Servizi e soluzioni per 'eCommerce

eCommerce

Soluzioni per
eCommerce

Consulenza

SW vendor Implementazione SAAS
selection eCommerce eCommerce
RFP/RFQ Soluzione

Analisi STARGATE :
Testing for
eCommerce (front store e
: eCommerce
opportunity back end store)
eCommerce BPM Mercati: .
(Business - Fashion / Lusso Application
- Retail management for
Process
M - GDO eCommerce
anagement) - Consumer Goods
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Caso 1 = RFQ eCommerce

.
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I Caso 1: RFQ della soluzione e-Commerce

Il cliente ci ha chiesto un aiuto per le scelta della soluzione
applicativa di eCommerce e modello di Servizio

- - -

Modellazione Valutazione :
) Short list
del contesto business proposte
» Modello organizzativo = Comparazione » |ntegrazione criteri
dei servizi e partners proposte vendor del cliente
» Target qualitativi e » Analisi della prosta = Short list proposta
guantitativi (business economica/ _ _
revenues) opportunita * Winneris

» Principali requisiti
funzionali e tecnici

* RFQ
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. Caso 1: Modellazione del contesto

Modello organizzativo Revenue plan

Adopting drivers in the ecommerce solution

Business services scenario - IT REGION

2013 2014 2015
Y /k J REGION
\ / - ITALIA
N M - EUROPA

Business
interactions

- GIAPPONE -
[ e — Business plan
/ - _UsA

g9 b

ES = Totale €

%3 Il Modello Organizzativo

CHI FA CHE COSA
Sopra

Alcune caratteristiche principali: Caratteristiche principali:

= Supporto a un “modello organizzativo” = Crescita secondo una strategia per brand e

= Multi ruolo, multi brand, multi region, multi country, region.

multi operatore, mutil lingua, ecc. = Target economico del sistema eCommerce

=“Workflow driven”, accountable, supporto alla
proprieta dei contenuti e delle linee guida digitali.

.
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.I Caso 1: Comparazione costi cumulatfi

Euro

2013 2014 2015 2016 2017

.
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Caso 2 — Approccio Stargate

.
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J Caso 2: Progetto di soluzione eCommerce

L’obiettivo:

m Strategia globale, obiettivo “ricavi” importante — Il Cliente

* Copertura Europa
Cina, Giappone, etc

Sito
eCommerce « Scalabilita / alti volumi

aziendale

* Facilita d'uso

* Costi contenuti

—e Basso impatto
organizzativo

—e+ Collegamento ali
processi aziendali

e+ Ridotto impegno
ICT
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A carico
del
cliente

A carico
BPO (*)

Servizi e modello integrato tra cliente/ Sopra
Group

Responsabilita

I

principale
Aspetti societari / S : : :
Legali/ Costituzione Italia, Francia, Germania, Portogallo, |
L iet ito, Fi i i Cliente
amministrativi / soc_leta/ rete Regno Unito, Finlandia, Grecia,
esistente? Spagna. ....

Fiscali / tesoreria

BPO

Gest marketing e comunicazione
- mark / comm,

Gest eCommerce

- sales,
- pagamenti Cybersource, Paypal / N&TS

Operatore logistico / spedizioniere L Cliente / shared
- post sales, Contact center / gestione resi, ecc. SOQ,E{:!

- amministrazione Contabilita, ciclo attivo, ciclo passivo

o __J —J —J )

[
[
[
- logistica, [
[
[
[

- Contratti Contratti terze parti per servizi esterni

Store front + STARGATE (Enterprise eCommerce
engine) + infrastrutture TLC / internet + integrazione Sopra
sistema pagamenti / logistica/ecc. -

Sistemi
informativi e TLC

(*) Il servizio Sopra Group opera a supporto e integrazione dei processi
di competenza del cliente: flussi di sistemi informativo ed assistenza.

' Sopra

group =
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J Stargate, copertura customer jorney

STARGATE

Goolgle Mobile
front Manag.

Promotion o%

Mobile > @
Knowledge Channel : oBrowse
syndication

Community / User experience / Knowledge base
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STARGATE: una soluzione globale

Molti Brand, diverse tipologie di Prodotti, molti Mercati, molti Paesi, molti siti,
molti sistemi da integrare: STARGATE offre un’unica solida struttura

Beni / Prodotti / Mercati Brand/ Sitii / Paesi Sistemi da infegrare

Prodotfii, . o .
Siti. Brand Contenuti, pricing, fasse, spese, & duties
Paesi,
mercati,
sistemi
daintegrare
governano Interazione con provider pagamenti, spedizioni, logistici
REQUISITI

Modelli di scorta, delivery, fatturazione, pagamento, international best practices

Integrazione con sistemi aziendali ERP / CRM / Reporting

Check
PricingAvailability
chedule

Order,

captur ck, Pack

& Ship
Email
management Delivery

Invoicing &tracking
Payment

Web Content Management
& Shopping Cart interaction
uoledIUNWWOYD % S 9de}lau|
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_l Architettura di STARGATE

Soluzione modulare su un solido motore di Order Management

S T A R G A I E

‘ Storefront ’ e-Commerce Engine HOiher Sys’rems’

=
rl,h Magento

P A\'Z11E111114Y;
Pricing i
& Duties PICk, Pack

Order & Ship

capture Delivery
Tracking

micros

(Y hybris software

c
.9
e

O

O

S

(]
e
.E
=

O
@)

Email
managemen nvoicing
Returns & Payments
& Refunds

e
c
()
£
()
(o))
O
c
O
=
e
c
(]
e
c
O
@)
o]
(]
=

ORACLE' | atg.

(hdemandware

0.

open source

UuoLDIIUNWIWOD) 8 SOIDUBJU|

& Shopping

Provider

| Systems
| Pricing __
| Systems
| & CRM
| Provider _
| Provider _

Provider

.
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e-Commerce Business Flows
Modellazione flessibile dei processi per il governo dei flussi dell’e-Commerce

Web Content Management ‘

Products & Pricing
Management

Stock
Management

Order Capture Order Management Order Fulfiliment & Customer Return
Account Receivable

Customer
Management

Customer Credit ‘

E-Mail Management |

G2 G3

Customer to Order Order to Cash
(€13)
Customer Return
G2.1 G4 to Refund
Contact

Web Browse G6
to Shopping Cart Jo Resolution Customer Return
to Replacement

G7

G2.2
Shopping Cart Interface to Other

to Order
edd enm

G3.1 G3.2 G3.3
Order to Pick Pick to Shi Ship to Cash
G2.3 P Gs
Cash to Reporting

Inbound call to
Order
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CRM: Oracle Right Now

communities
and forums

feedback blogs

facebook

twitter

phone

You
youtube

Intent Guide
Web/Mobile Sell-Service
Chat/Co-Browse e i DynamicAgent Desktop

Email Management

email

RighiMow

Engage’ e

Customer Feedback, Qulreach. Anahtics

the next big thing
web
ORACLE ‘?
RIGHTNOW CX
CLOUD SERVICE ".2' .

(*) Fonte Oracle ltalia

.
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Site Map Protocol

Google Integration
exposes knowledge from
the Knowledgebase to
appear in search results
along with product page
results. Search
/

GO L.)Sle grainy leather bowling bag

About 19,000 results (0.20 seconds) Advanced search

Providing relevant
information in the
search process
encourages customers
to visit your site to find
out more information

-

owlerstore com/BowlingBags  Huge Range of | : s

rstore.com is rated vrérdriedr (174 reviews) (Google i

Home m AsK 8 Questhon My Stuff Live Assistance
ling Bag at Amazon
N . By, s o In our sokitk Saarc Live Chat
azon.co.uk/Accessories  Top Offers in Bags a] /N el bl el DA gy R

uk is rated #rérdrdrdr (1,509 reviews)

technician on-ing or

Search by Keyword g request that one call
¥ou back at a later
tme.

A Great Range Of Bowling

9 Announcements
How does the shopping bag work?

IBurberry MEDIUM GRAINY LEATHER BOWLINC gﬂ.ﬁé‘.‘l""" "‘f“
Find the Burberry MEDIUM GRAINY LEATHER BOWLING | @) 1re sxteouren sasctrs sn s pisrese 5 5 1 srogins o s

pateh from the dewhlads

our Tote Bags department at the Burberry official online stare Wd‘”“%’uﬁii‘ilifpé’ﬁ;%‘;%ﬁﬁjé"TﬂL“fép"S.?g"pﬂ.‘mﬁsréﬁ.f.#: - : mary
. : &t amy fime. Detsils shown will indude product description, re &mnoe code, s2=, = progeatia
us_burberry_com/product/iindex jsp?productld=4073164 - Cac price 2nd auantry g ’ e e oteu
Burberry SMALL GRAINY LEATHER BOWLING T"{o:r:%;: ot Q;r:p:r?e ?TL.?"Z.S?;“&"?’;E‘.L}ﬁi:wigﬁfﬂ’
o = c e ents ic| gt -
Find the Burberry SMALL GRAINY LEATHER BOWLING B/ e e pmniaren e ke s SEICES I
- - Chck on the bution below to
us_burberry com/product/index_jsp?productld=4423897 - Cac sir sharng your screen
e % W iEn the suppor assistant
% Show more results from burberry.com e RiHTNOW

!H!J'll your SIINE['
SMALL GRAINY LEATHER BOWLING BAG - P« How well did this answer your question?
SMALL GRAINY LEATHER BOWLING BAG and other appa Nothewui et
and shop 1 related looks.

www_polyvore.com/small_grainy_leather_bowling_bag/thi

(*) Fonte Oracle ltalia
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Knowledge Syndication

Most popular answers
presented on the

RECEIVE EMAIL Ul PrOdUCtS Page- (2 ITEMS) G
Answers dynamically

update based on A @ Most Popular Answers

You can also click to view one of our
customer

most pop ular answers.
interactions.

COATS WOMEN MEN WOMEN'S ACCESSORIES BAGS SHOES SCARVES GIFTS

ICONIC CHECK BAGS
LEATHER BAGS
TOTE BAGS
SHOULDER BAGS

1 What delivery options do vou
offer?

SLING BAGS When will I receive mv order?
THE SHOW -
VIEW ALL

R ORE 3 How much does delivery cost?

r .
@ Most Popular Answers Style Number: 10000011

You can also click o view one of our
most popular answers.

4 YWhat if T am not at home to
Colour: tobaco receive the delivervy?

. . D 5 Where do vou deliver?

1 What delivery options do vou

offer?
When will I receive my order?

Quantity 1

W_SEE.-"JI Popular Answers

ADD TO WISHLIST DELIVERY DETAILS
EMAIL A FRIEND

3 How much does delivery cost?

4 What ifI am not at home to
receive the delivery?

5 Where do you deliver?

We Also Recommend:

No need for customers
to leave the product o ‘
page to get their
questions answered,
which helps increase
conversion rates

ALTERNATIVEVIEWS 1 2 CLICK IMAGE TO ZCOM IN
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Customer view of
the conversation

with the agent

RECEIVE EMAIL UPDATES MY ACLS WISHLIS

COATS WOMEN MEN WOMEN'S ACCESSORIES BAGS SHOES ARVES GIFTS BEAUTY CHILDREN WINTER C

ICONIC CHECK BAGS
LEATHER BAGS
TOTE BAGS
SHOULDER BAGS
SLING BAGS

THE SHOW

VIEW ALL

STATUS: CONNECTED

d Katie M. (Listening)
ESTEE LAUDER

Chat Dialog

2 http:ihenierr. drunstore cormifemplatesistdeatidefaull.asp?
catid=25333&n=MERC &lrn1 =837 81 &trwp 2= 2 &irn 3= 25333 &irpd =2 Eprode ount=F1 &list=1

< woody smith: ok thanks i will go check them out
<« Katie M.: | really like Anthony Logistics for Men Products. They are great!
+ Katie M.: Have you tried them hefore?

< woody smith: i actually use the art of shaving i did not realize you sold that product. | also will use a
gillette product that | cannot find anymore. | may try the Anthony Logistics

 Katie M.: | highly recommend it. Its all natural as well |
+woody smith: cool thanks for the advise
-+ Katie M. vou are welcome! Is there anything else | can assist you with today?

0
RightNow

v

Twpe your message here, then click Send or press <Enter=

CLICK IMAGE T¢

ALTERNATIVE VIEWS

1 2

(*) Fonte Oracle ltalia
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WISHLIST

A - DELIVERy
EMAIL A FRIEND

We Also Reg

Amy is presented with

an agent.

the opportunity to chat to

16 aprile 2013
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Co-Browse

Agent takes control of desktop
and shows Amy the details.

PRODUCT SEARCH

Skip To Navigation
Loah
Support Home Ask a Question My Stuff Live Assistance
RECEIVE EMAIL UPDATES MY ACCOUNT WISHLIST SHOPPING BAG (2 ITEMS) Ci Go
< Ar We store all resolved problems in our solution database Live Chat
\g 1SWers St (o e T o 20T PR chatwina MEN WOMENS ARVES GIFTS BEAUTY CHILDREN WINTER STORMS EXPLORE BURBERRY
support
Search by Keyword - technician on-line PREVIOUS ~ NEXT  VIEWALL
Sl orrequest that
— one call you back [cK BAGS MEDIUM GRAINY LEATHER BOWLING BAG
atalatertime s
Advanced Search
e £795.00
BAGS Medium grainy leather bowling bag. Metallic buckle on
Page 1 v of24 B Announcements front of bag. Two rolled leather handles. Double zip top
You are viewing 1-10 of 236 Resulls - o - closure, one interior zip pocket and two patch pockets.
F:gh K\E:Eitl’able Metallic Burberry inscription on front of bag. Cotton
1. Mew - by manicurist uses a warm lotion to to moisturize my hands and nails. Can | Elaase download our canvas lining. 32 x 54 x 5 cm 100% buffalo leather.
daing same athomse? ) - ) Iatest patch from the
Even without the warming machine your manicurist has, you can give yourself a Sommlaads section ot our
wonderful overnight moisturizing treatment at home. Apply a warming lotion on hands Site. This newest paich
ljefors going {“ﬁf‘:’f’i?( night and.. fixes many issues that Style Number: 10000011609
h frsmEneE were presentin previous
2. Wew - Whatis the difference between moisturizing creams and lotions? versions of our product.
Creams are thicker and heavier in texture and contain mere emollients than water. Colour: tobaco
Lotions are more liquid and lighter in texture and generally contain more water than
emollients. Try Skin Careapy. i . .
Dat 04/28/2009 Screen Sharing
3. Hew - What are moisturizers? Do all skin types need moisturizing? Glick on the button below Quantity
Wost skin benefits from using moisturizer, but not all moisturizers are alike. Although ta start sharing your 1 [+l
people with oily skin may notthink they need a facial moisturizer, envirenmental screen with the support
factors—heat, cold, wind... assistant.
D 04/28/200%
4. New - My skin doesnt feel drv. Should | use a maisturizer anyway? WLIALLL)
Ifyour skin s normal or oily, you may nol need to use a moisturizer. However, ifyou
are regularly exposed to harsh weather conditions (sun, wind or cold), weara c]
moisturizing sunscreen, such as
Dat 0412872009
W .
5. New - SNOUID evervone MOISturize after batning? We'Also Recommend:
If you nave oily kin, it may not be necessary to use a molsturizer after bathing. But
most people, and especially those with dry and sensitive skin, can benefitfrom using
a moisturizer. Fora
D 04/28/200%
6. Hew - Should | apply a moisturizer after 3 deep-cleansing mask? X
If you have dry, narmal or combination skin always apply a moisturizer thgffias been
formulated for your skin typeafter using a mask. Even oily skin will bengflfrom an
oil-free moisturizer. Try,
D. 0412872009
ALTERNATIVE VIEWS 1 2 CLICK IMAGE T! IN

Screen Sharing

Click on the button below
to start sharing your
screen with the support
assistant.

IGHTNOW

(*) Fonte
' ®
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Su facebook

facebook = ¢ BB

BURBERRY

wall Info Photos Discussions

Dragan Colic http://www.uitrs]  CONsumers can post questions, ideas, Answers from the
S and issues, discuss other posts and knowledgebase are

also contact your support desk available from your
Adella Pugh Howdy..In case y : facebook page
handsbags, we have seen 2 g directly from your facebook pag
survey) a great offer for handbag=:T TSIy

Cctober 28 at 6:34am

Information Louvenia Fre Find Answers Axk a Question Submitl am ldea
handsbags, i
Category: a good offer f
Entertainment & Arts - Fashion Cictober 25 at 3:
Description: Seanch
Burberry is & British luxury fashion Glamourous
house, manufacturing dething and o
. visit www.tak  Owmir Answers
other apparel. Its distinctive check )
pattern has become one of its most October 215t 8 L ™
widely -:opied trademarks. The Heed help comnmectimg my camera 1o my p o dowonlosd ploiures
= Trw wallcireg thoaugh Sur sbep- by-itep guide for adintancs . Fird? poull need 10 ol
company has branded stores and Emily Rose T 2750 B ST SR, Wi il 5 e I oty SR eyl
franchises around the world, and also Knotted Shoul
sells through concessions in third 3
party stores, It also runs a catslogue ah Pt Liakting Tips
business and has a fragrance line. hitp://wvaw.g -.r.?\... . ;:-J n—!;_—. v sty awslatle om gur webeae
Both HM Queen Elizabeth and HRH ags/twists-giv
The Prince of Wales have granted the tted-shoulder
company Royal Warrants. Today, ) $100 Trade -in far your ald point & & koot
Burberry's trademark products are October 14 at 1: fmari Technologint is offering & 5100 trade - im Sor older meaded point & shoot digfal camaras
. F oy Camedd maode! 15 ed Baboey ol guality for the oMer! Canon Cades Eadak NiGon
its... (read maore)
Privacy Type: Lama Jayyol
. . " - . Where do yow et exposure manosl & digitalp
Open: All content is p“bl'c' October 8 at 10: sanual carrseras hasse Tilmn wind bnobs. usualy on the 10D ai et righ. Some Tiles carrseras hare
auta Tiks mereters. Btk Tl sesed digeral Carmes i Fuve 8mier dpeed dials &8 i can selecl he
R
Admins
Cap Toc Bon
m Dubrovnik Man FF‘ -_’# failure. T was What is the Bavtery litle of the marine radios 7
O L d A& deopped call fi a call that'y urmxpectadly disconnected. B uiudlly means you've Sraenled 6o
h |59race- OHE she odrter Bmens of your service, o it your Batheny 5 o
Officers eyes and intrc
. X . . I"I"ILIU)’CFI’ Commun ity Poses
Vina Rostania (Washington, DC) September 29 at

(*) Fonte Oracle Italia

.
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Chat , Feedback e tutte le altre funzionalita’ sono
disponibili anche dallo Smartphone di Amy

C h at -anil Camer . 12 37 PM ,
. . questlon about your wndgets7
Justin Lindh: | need to make it work with
Guided Assistance sl
H Amy Chatagent: That's easy.
Ask a Question iy it You it red 5

configure your gizmo X with
configuration Y

|Okay, that fixes it

m Taillor the customer
experience

Brand
Customise the customer ”EBEEIN@ ’

j ourn ey "123 return

Add functionality

(*) Fonte Oracle ltalia
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La Community:
Advice, Help and Customer views

$3 o Filippo Neri  Find Friends

Search for people, places and things

facebook

i.&: Burberry 7 Burberry Acoustic v 7:’.\ Like ;

VIDEOS

New Discussions

J X! rating -

m 'xi’”"; ¢ Custom Fields - reporting on field length 0 8

N - Instructions on adding an “Add to Outlaok 0 1
U 3 Sy

4 o~ ¥ - N * Make an Incident Report Read only 0 8

provide a way for your
public to connect,

share help and capture

ideas to feed and drive
product innovation
based on customer

New Ideas

title
Languaqge-Pack Based fields for Standard Texts
B Portal

rating
©100% 0 14
©D100% 1 21
3 26

MUluple Contacts to View / Contribute to a Sinale..

Recently Answered Questions

fitle rating © author activity
Bu-i ld C0m m u n-it-ies to Amystery: Agent tracking on Incidents theyve . &% 2 70 JTropeano Yesterday
If statement @& 1 10  Joshua  Yesterday
Contact Upload Template €& 1 13  Paticia8  Jan25

< author

User communities are a
great way for users to get
answer quickly from others
who use the same/similar

products, and search for
information

author activity
fimarsha  Yesterday
Susie  Yesterday
smac368  Yesterday

Masim

activity
Kincaid  Yesterday

Topical Groups

smac368 Jan 25

dnielsen

Jan 25

input

(*) FA_
Sopra

group =
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Cloud Monitor

|Live Media Bar

f Sort by é
= SmartSense .
Login Chat Logged Out o Chats Connectivity
Sentiment

Reports Explorer | 4] 201

Post Date

User Credentials

Cloud Monitor | ::5| Cloud Monitor by Channel (F... |::5 Cloud Monitor by Channel (T... 40

SmartAssistant
automatically suggests
solution to the

Search Result customers issue

Cloud Monitor for Twitter
Post URL i S
htkp: jftwitker .comfhungandthickz 4 skatus) 1 65308667 6860928 -
htkp: jftwitker .comfhandbags27 status 16829683597 35296 e O
hkkp:fftwitter .comi TheMusicPluga19)skatys) 163255361 3933232 — Y
htkp: fitwitter .comfreseaz010_bokfstatus/16820960367 77934 p— - p—
htkp: jftwitker .comfsenaybuse/status) 168181 7031675905 p—
htkp: jfEwitker .com)BlowItEy TheOhijstatus/ 166174151 3232384 — - T
htkp: jitwitker . comfcupidscloud)status) 1661402555947 329 - p—
hitkp: fitwitter .comfameliakanaris/status | 1661 374973009920 - p—
htkp:ftwitter .comfMytopsykrettfstatus) 168120816553 1649 p—
http:fftwitter .comfHeartBreakFame/stabus 165811265192 14030 [ —
http: i ftwitter .comfmarieclaireuk/skabusf 165811 18835253248 - p—
hitkp: fitwitter .com/fif anpradanastabus/1681006331437056 p—
htkp:fftwitter .comfaslivukselerfstatus! 168097 1409661952 p—
htkp: jftwitker .comfoChance/stakus) 168072484 3295816 — - T
hitbp  fhwitter . comHOW _FOKM_RUDEskatus/ 1680289306 779648 [ —
htbp:fftwitter .comfmisscloclo9zfskatus 16301 71043373363 — - p—
htp:fftwitter .comiMizzPerrvBaby status/ 1630145656061 952 — - p—
htkp: jftwitker .comfGalantMantaskakus 1660101 322260480 p—
htkp: jftwitker .comfRoses_ERMT/staktus) 165009457 1429120 [ —
htkp: jitwitker .comfeasbbnmstatus) 1679740251 406336 p—
htbp:fitwitter .comfz4pearlyss/status 167970300599091 2 p—
htkp:ftwitter.comf_ TRUE_ fstatus)1679533677744128 - p—
hitbp fhwitter .com{CTC 1 23GREEM status) 167945369368
Take action /4
(*) Fonte Oracle Italia on tweets
and posts

' Sopra

group =

11/08§2010 10:10 AM
11/08§2010 10:10 AM
11/08/2010 10:08 AM
11/08/2010 10:06 AM
11/08J2010 10:05 AM
11/08§2010 10:05 AM
11/08/2010 10:04 AM
11/08/2010 10:04 AM
11/08/2010 10:03 AM
11/08§2010 10:03 AM
11/08§2010 10:03 AM

hungandthickz4
handbags27
ThemMusicPluga19
reseaz010_bok
senaybuse
BlowItEvTheObi
cupidscloud
ameliakanaris
Mytopsykrett
HeartBreakFarne

rnatieclaireul

;

;

=

-4
<
N[
is

_RUDE
by
1
Respond
Ignore Resulk
Create Incident EM
Copy Cell To Clipboard

=

RT @pornobobbie: Burberry coal

Burberry Medium Saoft Python Bag btk
#whatdowomenwant a nigga that s
1~ Burberry }§ -1l — Hrr,
Poz werebilmek, de cekebilmek

urberry Cologne <<« G
@ hittp:fbit.lyfathnn
li.Hawir carim, senin Burberry .
Haow you dont have wa book B |
RT @marieclaireuk: Robert P

RT @marieclaireuk: Robert,

55 but got on a burberry tie? lol 4
n kurns down £1m Burberry modeling
son burns down £1m Burberry modelling
#whatdowomenwant bal bicalar by Chanel , Burberry trench , harn ;
& niggas in burberry e Fuckin melk |

Robert Pattinson turnddoven £1m Burberry modeling deal htkp:jtinwurl.a

# Smarthssistant

Click on add aslink or add a5 test to insert the answer, esternal document or web link into the curent thiead. Multple entries may be added.
Incident Subiect | Twiter 1777424447 |

T Welght Aecess | Status | Ackion

Add aslink . Add as Text View
Ao s Link . Add as Text View
tdd o Link , A a5 Text, View

ID | Summary
10 Everyone  Public

10 How to transfer contacts to a new phone?

12 Whats aitime? 9 Everyone  Public

7 Are there any shortcuts for fiskening to voice messages? 9 Everyone  Public
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Email Campaign — Admin View

[y Yy . M “Iyaee —— e X )
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C armenents - : .t‘.c wv?{.‘ t
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Progentanane - Servi p
Oracle RgteNom Mede Bar
84 Y Adminl . ' Lommo &0
(7 2

—

Sarre tlorman Lve

) [ 2 all

Logot Converantone  Dapombiie Comnettvilh

o

=

11 Pl Co svoncacngen o ruvals [ tsslacs camongre [BPromorion ¢

dege NIrummers "
Componenti campa..

Elertatrli O Stlven0 evenli = - |

=
- -
>
:

& 56 pages Web
Q Yran

AP0 h artrats progran

o
f
Q)

Mg 0me DOty

i ko dh ertrats

eE

Ereranti slarsisen
3 AQULE & slanco

2

-

e & pOSEa Lranssdon

"

. Imposts campo

2 1L

8 Coportunth

o Notfica

€) Sondaggo transasonale
O Renstrada AFURL

5
T

»
.

Connettorne S

Connettore No % ) Opportunta utente
" Gso

N Evento estemo
Artetatsy

. = Commento

KOER

Connettore Standard folow-up Lwrrent: condgnom
o Istrudons
O Decnre
Connenion
» . ’ \‘. Onnattone % >

Commensc comu: Admnl Adeum $00% =) ] *
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J Email Campaign — Customer View

oYy = O & ank you for your recent purchasel Message (HT|
]

Message Insert Options Format Text

B . o Calibri (Bo ~ |11~ || AN A7 [[IS ~ i= - |2 SSH %'J @ 0 &) ] % v BN T %
- 55 Copy — i High Importance
Paste B I U ||=E) - A - Address Check Attach Attach Business Calendar Signature || Follow Spelling
- jFormat Painter = = Book Mames File fem  Card~ - Up~ § LowImportance -
Clipboard F} Basic Text 7} Mames Include Options N || Proofing

This message has not been sent.

Stevens, Amy;

Thank you for your recent purchase

E R R S - TE N S-S R A - S - L | RSN R I N IR CRNL I LR RS AR I v P1E 1200 121 33 124 | 26

Dear Amy,

Thank you for your recent purchase of your grainy leather bowling bag. We would like
to extend to you the special offer purchase of....

RECEIVE EMAIL UPDATES

ICONIC CHECK BAGS SMALL GRAINY LEATHER BOWLING BAG
Yours sincerely, SERELTLLES £695.00

TOTE BAGS
For Burberry cesvirsieas Small grainy leather bowling bag. Betted top with

vintage brass miltary medal clasp buckle. Two rolled
leather handles, leather base. Double zip top closure,
two inner compartments, one interior zip pocket, two
interior patch pockets. Branded sateen twil ining. 21.5
x30x12

SLING BAGS

THE SHOW
VIEW ALL

READ MORE

Style Number: 10000013444

Colour: tobaco

EMAILAFRIEND  DELIVE

(*) Fonte Oracle ltalia

.
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Caso 3: eCommerce testing

Caso 4: SAAS Service

.
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J Caso 3: Testing for eCommerce

Front Store

(2 ) Esecuzione/ri-esecuzione test

<€
Q_)Test cases
! L 4
ITALIA INDIA

Sopra Sopra

group m group m

A |
@ Feedback

- Test su design e rispetto degli stili grafici

-Regression test funzionali

-End to end test (dalla navigazione alla evasione ordine)
-Ogni altra tipologia di test

.
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J Caso 4: Stargate in servizio SAAS

On Premises SAAS Stargate Sopra Group On Premises
I .
Front store Stargate eCommerce Engine
: <€
business 1 :
S orane o2
Attesa della merce spedire

Controlli degli operatori
Email - SMS automatici

Picking

Front store

'( Gesti Packaging
business 2 o(:(rili?\i &
] Fatturazione Delivering

Ordine
spedito
Data Center Cliente Colt Telecom Data Center Dagiliecr?tr;ter
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J Servizi Stargate SAAS

| FRONT STORE |
> 4 - No fee sul Business Cliente /
| FCOMMERCEENGINE | no revenue sharing
0 Servizi di testing |
> ‘ - Canone per uso della
Help desk Il livello piattaforma (front-end ¢ e

back end)

DATA CENTER COLT

-Service Level Agreement

BANDA Internet

Consulenza eCommerce

Y ()
\ )\

(*) da valutare in base alla piattaforma pre scelta
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“...let’s work
together! ”

Sopra Group S.p.A.
Centro Direzionale Milanofiori
Strada 4 — Palazzo A7

20090 Assago (Ml)

Tel.: 02892291
WWW.Sopragroup.com

.
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