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e Carried out for MEF in Q3 2011
« 8,350 respondents, across nine countries and five continents

e |t gives us an international picture of:
- Do consumers buy on their phones?
- What they buy
- How they buy
- Why they DO buy
- Why they DON'T buy

* It helps us identify the key issues facing our industry...

...S0 that we can take the right actions
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Share of respondents using their mobile for commerce purposes

82% 18% 79% 21% 73% 27% 85% 15%  80% 20% 73% 27% 84% 16% 89% 11% 91% 9%  83% 17%
I totaL ! | Brazi | Egpt | indie | indonesia |  Qatar | singapore | southAfical wk | ws |

Using mobile for Commerce (research or purchase via mobils) Not using mobile for Commerce

owners in 9 countries
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Which items have you purchased on your mobile phone?
Average share across all markets

b4% 8% 8% 8% % 10% 14% %

%
| pigitaiprocuct | Transport | Ticketsor | Book | ow | e | comessr | Eectonic | Foodsoine |
(g, ringtona, tickats avants or cinama Shoas goods
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How have you purchased items on your mobile phone in the last six months?
Average share across all countries surveyed
39% 21% 20% 8%
| Diractly to my mobils | Using a credit card | Using an online payment | Aretallers payment sarvice, |
phone bl service, ag, PayPal &g, Amazon 1-Click
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Why did you purchase items on your mobile phone?
Average share across all markets
d4% % 13% ™% T 14% 12% 12%
| Conveniance | IFripl 5o | Advartising | For | Don't have a | [twasa | Trusted brand | Suggasted by |
dlacison entertainmant dabit card bargaln a Trisnil
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Why don't you purchase more often on your mobile phone?
Average share across all countries surveyed

27% 18% 12% 15% 10% 25% 6% 15%
I |domttrust |icantfindwhat | Hadaprevious | isnoteasy | Icamtby | Unetae | ididmtknow | (haveno |
the security |wanttobuy  bad experience enough what | want maobile reception | could need to
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Why don't you purchase more often on your mobile phone?
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Source
Truste
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= Transparency and informed consent
= Honour the “Emotional Contract”

= Establish best practices and standards
= Self Regulation

= Provide practical tools and guidelines that
support the value chain to ensure compliance

= MEF Initiative
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TYPES OF MALWARE TARGETING MOBILE DEVICES

New Mobile Malware
0.090/0 SMS-Floode

0.09% worm

7,000

6,000

5,000

4,000

3,000

2,000

1,000

0

Q3 Q4 Q1
2011 2011 2017

Source: McAfee April 2012

 Premium billing Android malware is an emerging threat to our industry

« Vigilance and responsibility across the whole eco-system is needed

e Collaboration with other security bodies (eg X9)
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 The international mobile content and commerce market is
broad and growing

e Consumers everywhere are encouraged and worried by
the same issues

e Privacy and security MUST be addressed to allow the
market to grow fast

 We need to work together, internationally

Note:

The 2011 MEF Global Consumer Survey is available for download at:
free to members
£1,999 to non-members
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