Module 1 Lesson 2 - Hardware Definition - Action Steps

Here, you are creating your own forms, and checklist to help you list a series of components
needed for your IP Office Deployment.

Action One - Create a form that describes the different IP500V2 Hardware components,
allowing your customer to choose from a list of devices to suit their needs.
Some of these devices or components can be=

« |P Office Daughter Cards (Combo, Digital 8, ISDN Daughter Cards, VCM, etc.)

+ |IP Addresses - Have your customer give you a local network IP Address

+ Power Failure Jacks (These are use to allow the user to call the local authorities in case the
IP Office loses power)

+ Types of expansion Modules

Action Two - For those deploying Server Edition, or a conventional IP500V2 with Adjuncts, be
sure to include some of these components in your installation checklist=

« Platform to be deployed (IP500V2 /SE / Server Types)

+ Messaging Options (VMPRO / Embedded voicemail)

+ Locations (Here you want to let your customer list the remote locations to be attached to the
core site)

+ Deployment types (This should be done in the pre-sales stage, but it is important to note it
here)

+ Type of adjuncts

+  Phone types
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