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EQUIPMENT WARRANTY 
 

Each new piece of IPC equipment comes with a one year warranty emphasizing our confidence in 

the quality and reliability of equipment sold by IPC.   

 

Warranty conditions:  
There are no warranties, express or implied, made by IPC on products manufactured, sold or 

distributed by it except the warranty against defects in materials and workmanship on new 

products to the original purchaser.   

IPC warrants its manufactured products to be free from defects in material and workmanship 

under normal and proper use for the periods specified below.    

Our warranty covers all of our equipment except consumable items such as templates and 

finishing tools.   

The warranty period is 12 months from the date of sale to customer.   

 

Obtaining warranty:  
Please call IPC’s emergency technical support line, at 800.688.5652, to report any problems with 

your IPC equipment. Our technical support team will work with you to resolve any problem.   

IPC’s sole obligation under this warranty is to repair or replace, at the discretion of IPC, any part 

found to be defective in material or workmanship.  

Replacement parts will be shipped free of charge.  Upon request, defective parts must be 

returned to IPC within 30 days of the date the replacement parts were shipped. In this situation,  

replacement parts will be invoiced and shipped at the owners expense and will be credited upon 

the return, inspection and confirmation that parts are defective. Only parts accompanied by a 

Return Material Authorization form (RMA) will be received by IPC.   

 

What's not covered?    
Warranty does not apply to parts that have been subject to abuse, misuse and/or unauthorized 

repairs.  Refer to Operating and Trouble Shooting manuals for clarity of proper use and 

maintenance of your equipment.  

IPC shall not in any event be liable for any special indirect or consequential damages resulting 

from the use of IPC equipment. 


