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RFID FAQ 
 

Q: How widely used is RFID technology? 
Answer: RFID technology is used in a wide variety of industries and applications. Recently, RFID has 
been added to some state driver licenses and passports. RFID has also been used extensively in toll 
collection, inventory control, building security, and library systems. 
 
 
Q: What is RFID? 
Answer: RFID is a small circuit integrated into the media card. When a guest passes through the 
SKIDATA access gate, this circuit will register, validate the ticket, and open the gate automatically. 
 
 
Q: Which lifts have RFID Access? 
Answer: RFID access is available in Steamboat at the gondola, Christie Peak Express, Preview and 
Thunderhead Express chairlifts and the Zephyr Express, Arrow, Gemini Express, Challenger and Super 
Gauge Express chairlifts at Winter Park/Mary Jane. In addition, hand-held scanners will be utilized at 
select lifts, such as Steamboat’s Christie III, when operational and for some special events.  
 
 
Q: Why are we using RFID technology? 
Answer: As a company, we are always adapting to provide the latest technology for our guests, and 
we’re excited to be rolling out the new RFID technology. Industry-leading guest service is at the core of 
our resorts, and the new RFID technology will initially make it easier and more convenient for guests to 
access lifts and skip ticket windows by reloading their RF ticket online.  
 
 
Q: Did resorts eliminate lift ticket checkers by installing the RFID system? 
Answer: No, we simply replaced the hand held scanner with RFID gates. We will have the same lift ticket 
checkers to provide guest service at the gates. Staffing levels will remain similar to previous years. 
 
 
Q: What is a QuickTrax Card? 
Answer: The QuickTrax card replaces traditional lift tickets and has a small RFID chip integrated into the 
card media. The same chip will also be integrated into season pass and frequency products. All guests 
loading the lift will need either a QuickTrax (formerly lift ticket) or a frequency product or season pass. 
 
 
Q: I've seen scanning at other resorts, is RFID better? 
Answer: RFID and bar code scanning achieve the same goals through different means. Bar codes require 
line of sight so that that each ticket or pass can be read by a hand scanner. RFID tags are read by an 
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antenna on the RFID lift access gates. This means you can keep your card in your pocket and do not have 
to show your pass/QuickTrax card each time you load the lift 
 
 
Q: What information is stored on RFID passes/QuickTrax card? 
Answer: Each RFID tag physically contains only a multiple digit number randomly associated with each 
unique ticket profile. No personal or additional information is stored on individual RFID tags, nor will 
information be accessible to other guests or employees. In accordance with privacy laws, your personal 
information is not shared with any third parties without your consent and you have access online to 
check and update your preferences at any time. 
 
 
Q: Will my RFID Pass/QuickTrax card interfere with other RFID products? 
Answer: No; because each RFID tag is associated with a specific randomly generated number that is 
associated with a specific, secure database, other RFID products will not register in the lift access 
system.  Technology vendor, SKIDATA, uses a proprietary security layer that prevents duplication or 
interference with other RFID-encoded media such as passports and driver licenses.  The one exception is 
having more than one RF ticket on you when skiing or riding; guests should make sure to carry only one 
RF ticket for the resort visiting. 
 
 
Q: Where should I carry my QuickTrax card? 
Answer: You can wear the QuickTrax card anywhere on your person; but it is recommended that you 
place it in a location between your shoulders and knees. You do not need to remove the access card 
from your pocket for scanning. Many jackets have a small pocket in an arm sleeve or around the 
waistline specifically designed for RFID cards. PLEASE keep the QuickTrax card away from credit cards, 
cell phones, iPods and all other electronic devices that may interfere with signal transmission.  
 
 
Q: What about RFID and medical devices such as pacemakers? 
Answer: All electronic devices (e.g. radio units, mobile phones, security systems, etc.) create 
electromagnetic waves of different frequencies and intensities. These are caused by the design of 
electronic devices and therefore in most cases cannot be avoided.  
 
The SKIDATA lift access system is CE certified and complies with all international standards. It was found 
that with the proper use of SKIDATA devices there is no danger for persons using pacemakers when 
passing through a hands-free entry system. Individuals with such medical devices should be familiar with 
any precautions recommended for use with devices generating electromagnetic waves.  The general 
recommendations for using electromagnetic units should be observed: 
 

 Guests with pacemakers should wear their lift access media cards away from the heart when 
passing through the gate and a distance of 8 to 12 inches should be observed in the case of 
queues and while passing through the gate. 

 If you prefer not to pass through the gate, please alert lift staff and you will be given alternative 
direction for lift access. 

 If vertigo or sickness is experienced, get out of the direct vicinity of the gate or device and notify 
lift staff. 
 

Q: Will everyone receive a new pass this season? 



As of 7/28/2015 11:17 AM 

Answer: Yes, everyone will receive a new pass with the RFID technology embedded.  Passholders can 
upload a new photo, check their address, sign liability waivers and register for Resort Charge (Smart Pass 
at Steamboat) online.  The ticket office anticipates mailing out passes in early October.  
 
Q: If I have a season pass that includes mountains other than Steamboat and Winter Park Resort 
(Rocky Mountain Super Pass Plus and Rocky Mountain Super Pass), will my QuickTrax card work at 
those mountains? 
Answer:  All season pass QuickTrax cards will have a passholder photo, name, and barcode. The Rocky 
Mountain Super Pass Plus and the Rocky Super Pass QuickTrax cards will be scanned at Copper 
Mountain and Eldora Mountain Resort as in the past. Physical lift tickets will continue to be distributed 
at Crested Butte and Mt. Ruapehu by presenting your pass at a ticket window. 
 
Q: Can I punch a hole in my RFID media access card? 
Answer: No, holes must never be punched in the access media cards. The card has an antenna 
embedded that surrounds the embedded RFID chip. Any damage to the surrounding antenna will render 
the card inactive and will incur a replacement fee. 
 
 
Q: Can a magnet destroy an RFID tag? 
Answer: No. The chip information is not stored magnetically. Use of a magnet or other erasing devices 
has no effect whatsoever on the chip. 
 
 
Q: Can chips survive in pieces of clothing, washing machines and dryers? 
Answer: Yes. RFID chips are designed in such a way as to survive normal wear and tear for years. 
However, it is highly recommended that you remove your RFID card from garments before washing to 
eliminate any chance that the card may be ruined. If ruined, there is a replacement fee.  
 
 
Q: Is it okay to carry my cell phone and my RFID card in the same pocket? 
Answer: No. You should carry your cell phone in a separate pocket from your RFID card. Interference 
with the radio frequency of the card may cause the gate to malfunction and not open. It is best if the 
card is placed in a pocket with no other electronic or metallic objects. 
 
 
Q: Are passes and QuickTrax cards transferrable? 
Answer: No, as always, passes and tickets are not transferable. The lift ticket checkers will see your 
picture (for pass holders) as you go through the gates. RFID gates have proven to help reduce fraudulent 
use of lift passes. 
 
 
Q: Will RFID interfere with other electronics? 
Answer: The radio frequencies used by RFID are assigned by regulatory agencies around the world to 
help ensure that no interference occurs. Avalanche beacons operate on 457 kHz whereas the SKIDATA 
readers are on the different MHz frequency. So there is no interference between the two. 
 
 
Q: Are there any other concerns associated with RFID? 
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Answer: Intrawest is employing Passive RFID technology which does not radiate RF energy from the 
ticket itself, but simply reflects it. As a result, the RFID tickets used at Steamboat and Winter Park do not 
contribute additional RF energy into the surrounding environment. 
 
 
Q: How do I reload my QuickTrax card? 
Answer:  The convenience of the new technology allows QuickTrax cards to be reloaded via the website 
or mobile device.  Card holders can find additional information on each resort’s web pages under the 
header: tickets and passes.  PROVIDE LINK 
 
 
Q: Will I have to carry multiple cards? (RMSP+, WP or Steamboat specific media, etc.) 
Answer:  
Guests should carry the RFID card associated with the resort they are visiting.  Having more than one RF 
ticket on you when skiing or riding is not recommended and could cause interference. 
  


