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Many peer-reviewed published studies have incorporated the Patient Activation Measure® (PAM®) and 

PAM for Mental Health (PAM-MH) to evaluate and validate the relationship between activation and mental 

health. 

 

A Payer-Guided Approach To Widespread Diffusion Of Behavioral Health Homes In Real-World Settings. 

Schuster J, Nikolajski C, Kogan J, Kang C, Schake P, et al. Health Affairs. February 2018. 

https://www.healthaffairs.org/doi/10.1377/hlthaff.2017.1115 

 

People with serious mental illness experience decreased life expectancy related to co-occurring medical 

conditions. A nonprofit behavioral health managed care organization implemented an innovative behavioral 

health home, in partnership with community mental health providers, to build a culture of wellness among all 

staff members, with a focus on prevention and holistic (that is, behavioral, social, and physical) health. The 

behavioral health home added one of two distinct care approaches, one patient driven and the other provider 

driven. The innovative approaches were implemented at eleven community mental health providers. Results 

revealed that both approaches significantly increased patient activation in care (more quickly in provider-

supported care), engagement in primary and specialty care, and perceived mental health status.  

 

 

Patient-Reported Outcome Measures and Patient Activation: What Are Their Roles in Orthopedic Trauma? 

Grogan Moore ML, Jayakumar P, Laverty D, Hill AD, Koenig KM. Journal of Orthopaedic Trauma. November 2019. 

https://journals.lww.com/jorthotrauma/Fulltext/2019/10007/Patient_Reported_Outcome_Measures_and_Patien

t.9.aspx 

 

In an area of orthopedics where successful recovery from injury is the primary goal, activation stratifies patients 

into meaningful categories. In relation to trauma, it follows that a more activated patient would weather the 

recovery process more easily than a less activated patient—with more adherence to treatment recommendations, 

self-monitoring, personal research, and devotion to therapy. Patients, just as much as their surgeons, need to be 

fully invested in their own recovery. The PAM, and other measures of engagement come into play, because they 

allow trauma clinicians to anticipate a patient's level of investment according to their level of activation. If 

clinicians know who to target, they can meaningfully empower patients into taking a more active role in their 

return to health. 

 

 

Patient Engagement in ACO Practices and Patient-reported Outcomes Among Adults With Co-occurring Chronic 

Disease and Mental Health Conditions. Ivey S, Shortell S, Rodriguez H, Wang Y. Medical Care. July 2018. 

https://journals.lww.com/lww-

medicalcare/Abstract/2018/07000/Patient_Engagement_in_ACO_Practices_and.1.aspx 

 

Accountable care organizations (ACOs) have increased their use of patient activation and engagement 

strategies, but it is unknown whether they achieve better outcomes for patients with comorbid chronic physical 

and mental health conditions. This study looked at adult patients (n=606) with diabetes, cardiovascular, and 

comorbid mental health conditions who had at least 1 visit at participating primary care practices of 2 ACOs.  

Patients receiving care from practices with high patient-centered cultures reported better physical functioning 

(0.025) and borderline better emotional functioning (0.059) compared with less patient-centered practices. 

https://www.healthaffairs.org/doi/10.1377/hlthaff.2017.1115
https://journals.lww.com/jorthotrauma/Fulltext/2019/10007/Patient_Reported_Outcome_Measures_and_Patient.9.aspx
https://journals.lww.com/jorthotrauma/Fulltext/2019/10007/Patient_Reported_Outcome_Measures_and_Patient.9.aspx
https://journals.lww.com/lww-medicalcare/Abstract/2018/07000/Patient_Engagement_in_ACO_Practices_and.1.aspx
https://journals.lww.com/lww-medicalcare/Abstract/2018/07000/Patient_Engagement_in_ACO_Practices_and.1.aspx
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More activated patients reported better PROs, with higher activation levels partially mediating the relationship 

of patient-centered culture and better PROs.  Activation also predicted increase in healthy behaviors.   

 

 

Measuring Activation in Parents of Youth with Emotional and Behavioral Disorders. Green A, Lambert M, Hurley 

K. The Journal of Behavioral Health Services & Research. June 2018. 

https://link.springer.com/article/10.1007/s11414-018-9627-6 

 

For parents of youth with emotional and behavioral disorders, activation, or having the knowledge, skills, and 

confidence to access and engage in appropriate services for their children, is important for managing their 

child’s mental health care. The Parent Activation Measure (PAM) was modified to create the Parent Patient 

Activation Measure-Mental Health (P-PAM-MH) to measure activation as part of a randomized controlled trial of 

a peer parent support intervention for parents of youth with emotional and behavioral problems. Results from 

this study provide initial support for use of the P-PAM-MH as a measure of activation in this population and for 

the reliability and validity of the measure. Treatment providers could use a measure like the P-PAM-MH to 

better understand the current activation stage of the parents of their clients. This in turn could lead to a better 

individualization of supports to parents and improve parental engagement in services. 

 

 

How Well Do Patient Activation Scores Predict Depression Outcomes One Year Later?  Sacks R, Greene J, 

Hibbard JH, Overton V. Journal of Affective Disorders. July 2014.  

http://www.jad-journal.com/article/S0165-0327(14)00468-6/abstract?cc=y  

 

Higher baseline patient activation predicted lower depression severity and higher depression remission and 

response rates a year later. The most activated patients had PHQ-9 scores in 2012 two points lower than the 

lowest activated patients, and they had twice the odds of remission. Activation also predicted increase in 

healthy behaviors. 

 

 

Development of the Patient Activation Measure for Mental Health (PAM-MH).  Green CA, Perrin NA, Polen 

MR, Leo MC, Hibbard JH, and Tusler M. Administration & Policy in Mental Health and Mental Health Services 

Research. July 2010. http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3536445/ 

 

Results suggest that PAM is a valid and reliable measure of activation among individuals with mental health 

problems and are consistent with findings examining activation for medical conditions: greater activation is 

related to higher levels of recovery, better quality mental health care, better physical and mental health, and 

fewer mental health symptoms. In addition, more activated individuals engaged in better mental health self-

care, are more likely to take psychiatric medications as prescribed and report greater satisfaction and symptom 

control from their psychiatric medications. More activated respondents also report better quality of life.  

Perhaps most significantly, activation is strongly related to recovery across several dimensions. Such findings, in 

combination with indications that PAM is sensitive to change and is associated with better quality mental health 

care, suggest that efforts to enhance activation and improve care quality may also facilitate recovery from 

serious mental illness. 

 

 
Moljord IE, Lara-Cabrera ML, Perestelo-Pérez L, Rivero-Santana A, Eriksen L, Linaker O. “Psychometric 
properties of the Patient Activation Measure-13 among out-patients waiting for mental health treatment: A 
validation study in Norway.” Patient Education and Counseling. June 2015. http://www.pec-
journal.com/article/S0738-3991(15)00282-7/abstract 
 

https://link.springer.com/article/10.1007/s11414-018-9627-6
http://www.jad-journal.com/article/S0165-0327(14)00468-6/abstract?cc=y
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3536445/
http://www.pec-journal.com/article/S0738-3991(15)00282-7/abstract
http://www.pec-journal.com/article/S0738-3991(15)00282-7/abstract
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The psychometric properties of PAM in out-patients waiting for treatment in community mental health centers 
were examined in this study of adults from two community mental health centers in Norway.  The results 
validated that PAM has appropriate and acceptable psychometric properties in mental health settings, 
demonstrating that assessing activation before treatment might be useful for scheduling the delivery of mental 
health services as well as evaluating educational interventions aimed at improving patient engagement in 
mental health. 
 

 
Levels of Patient Activation among adults with schizophrenia: Association with hope, symptoms, 

medication adherence, and recovery attitudes. Kukla M, Salyers M, Lysaker P. The Journal of Nervous 

and Mental Disease. April 2013. http://www.ncbi.nlm.nih.gov/pubmed/23538980 

 
Higher patient activation was most strongly associated with positive recovery attitudes, higher levels of hope, 
and fewer emotional discomfort symptoms. Patient activation was significantly related to a broad measure of 
illness self-management, providing evidence for the construct validity of the patient activation measure. Our 
findings emphasize the importance of recovery-based mental health services that recognize level of patient 
activation as a potential factor in consumer outcomes. 
 

 
Patient Activation in Schizophrenia: Insights from Stories of Illness and Recovery.  Saylers MP, Matthias 

MS, Sidenbender S, Green A. Administration and Policy in Mental Health. September 2013. 

http://link.springer.com/article/10.1007%2Fs10488-012-0435-7#page-2 

 
Participants high in-patient activation described acceptance, control over illness, a wide range of activities that 
help them, and highlighted collaborative treatment experiences. Patient activation in schizophrenia mirrors 
physical health activation in several respects. From the narratives of participant experiences, highly activated 
participants acknowledged having schizophrenia and viewed it as a chronic condition requiring active 
management. 
 
Most highly activated participants described being able to control their illness, and mentioned a variety of 
factors beyond medications and treatment that help. Many of these participants also described an active, 
collaborative role with treatment providers. In contrast, participants in the low activation group did not 
frequently endorse their mental health diagnosis, did not believe they could control the illness, and did not 
describe an extensive range of helpful factors beyond medications and treatment groups. 
 

 
Primary Health Care Experiences of Hispanics with Serious Mental Illness: A Mixed- Methods Study. Cabassa 
LJ,  Gomes AP, Meryreles Q, Capitelli L, Younge R, Dragatsi D, Alvarez J, Nicasio A, Druss B, Lewis- Fernandez 
R.  Administration and Policy in Mental Health and Mental Health Services Research. October 2013.  
http://link.springer.com/article/10.1007/s10488-013-0524-2 
 
Positive relationships with primary care providers were significantly associated with higher scores in 
participants’ assessments of chronic illness care, self efficacy, and patient activation. These positive 
associations are consistent with previous findings that patients’ trust in their primary care providers is related 
to greater patient activation and involvement in health care (Becker and Roblin 2008). 
 

 
The Health and Recovery Peer (HARP) Program: A Peer-Led Intervention to Improve Medical Self- 

Management for Persons with Serious Mental Illness.  Druss BG, Zhao L, von Esenwein S, Bona JR, 

Fricks L, Jenkins-Tucker S, Sterling E, DiClemente R, Lorig K. Schizophrenia Research. February 2010. 

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2856811/ 

 

http://www.ncbi.nlm.nih.gov/pubmed/23538980
http://link.springer.com/article/10.1007%2Fs10488-012-0435-7#page-2
http://link.springer.com/article/10.1007/s10488-013-0524-2
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2856811/
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The study was associated with a substantial and statistically significant degree of improvement in patient 
activation, a measure of an individual's self-management capacity (Hibbard et al., 2004, 2007; Mosen et al., 
2007). There has been increasing attention in the medical literature about the importance of patient activation 
both in guiding clinical care and in predicting outcomes. In longitudinal studies, positive changes in patient 
activation have been found to be associated with improved self-management behaviors (Hibbard et al., 2007), 
medication adherence, and outcomes including quality of life (Mosen et al., ‘07). 
 

 
Patient Activation, Depression and Quality of Life. Magnezi R, Glasser S, shalev H, Shieber A, 

Rueveni H. Patient Education and Counseling. November 2013. 

http://www.sciencedirect.com/science/article/pii/S0738399113004564 

 
PAM scores correlated negatively with PHQ-9 (r = -0.35, P <0.0001) and positively with total SF-12 score (r 
= 0.39, P<0.0001). Increased participant involvement by one-level increments on the PAM was predicted by 
their being in the 55-74-year age group and higher total SF-12 quartiles. Almost half of those scoring >10 
on PHQ-9 were not considered depressed by their physician (false negatives, i.e. "hidden depression").  In 
primary care settings, PAM is easily administered and useful for general patients and those with depressive 
symptoms. Assessing patient activation will enable caregivers to monitor levels of self-care (activation) and 
potential adherence to health behavior recommendations. 
 

 
Activation and Self-Efficacy in a Randomized Trial of a Depression Self-Care Intervention.  McCusker J, 
Lambert SD, Cole MG, et al. Health Education & Behavior. May 2016. 
http://heb.sagepub.com/content/early/2016/05/11/1090198116637601.abstract 
 
This study aimed to describe the cross-sectional and longitudinal associations of activation and self-efficacy with 
demographic, physical and mental health status, health behaviors, depression self-care, health care utilization, 
and use of self-care tools; and to examine the effects of a depression self-care coaching intervention on these 
two outcomes. In longitudinal analyses (n = 158), an increase in activation was associated with increased 
medication adherence; an increase in self-efficacy was associated with use of cognitive self-care strategies and 
increases in social and solitary activities. There were significant improvements from baseline to 6 months in 
activation and self-efficacy scores both among coached and non-coached groups.  
 

 

 

For additional studies on PAM and Mental Health conditions, go to our research studies archive at 

http://www.insigniahealth.com/research/archive/. 
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