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THE number of apprenticeships created by the 
Evening Standard’s Ladder for London campaign 
to tackle youth unemployment has soared past 
the 1,000 mark.

Exactly one year to the week after our first 10 
apprentices started work at Goldman Sachs, a 

total of 1,122 apprenticeships have been pledged 
by more than 400 London enterprises — smash-
ing our goal of creating 1,000 new work oppor-

tunities in a year. Many of the firms that hired 
apprentices — including Standard Chartered and 
PricewaterhouseCoopers besides Goldman Sachs 
— have been so impressed that they have decided 
to take even more next year as well.

A total of 520 young people have already started 
their apprenticeships, having completed their 
training with our apprentice providers — namely 

City Gateway, the college consortium led by Hack-
ney Community College and Peabody. The rest 
of the apprenticeships are to be filled shortly.

Prince Andrew, patron of Ladder for London, 
called our campaign “an invaluable initiative” 
that had caught the capital’s imagination and

Continued on Page 2

our campaign smashes goal for apprenticeships in a year ❚

Role model: apprentice Johura Begum, 21, celebrates getting a job at PricewaterhouseCoopers. “This has turned my life around and encouraged others in my family to shape a better future for themselves”
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AN ADVISER to Labour home 
secretary Charles Clarke was targeted 
in an attempt to confirm an untrue 
rumour she was having an affair with 
the minister, the phone hacking trial 
heard today.

Hannah Pawlby was described as 
“blonde and attractive” in an internal 
memo sent to News of the World 
editor Andy Coulson in 2005, the Old 
Bailey jury was told.

Private investigator Glenn Mulcaire 
was “tasked” to get her phone 
numbers.

Prosecutor Andrew Edis QC 
described how Mr Clarke had come 
under suspicion through an 
unfounded rumour in May 2005.

Ms Pawlby had been his diary 
secretary and special adviser when 
he was education secretary, and 
continued working for him when he 
became home secretary in December 
2004. 

Mr Edis said: “There was a rumour 
circulating that she was having an 

affair with Mr Clarke — this was not 
true but it was a rumour the NoW 
wanted to investigate.”

He read an email from NoW 
features editor Jules Stenson to 
Coulson and his deputy Neil Wallis 
about the tip that “Clarke is having an 
affair with his blonde attractive 
special adviser Hannah Pawlby”.

Mr Edis said notebooks recovered 
from Mulcaire’s home contained Mr 
Clarke and Ms Pawlby’s names, her 
mobile number, date of birth and 
address, and her parents’ landline 
number. 

Rebekah Brooks, 45, and Coulson, 
45, are both accused of conspiracy to 
intercept voicemail communications 
with former NoW head of news Ian 
Edmondson, 44, and ex-managing 
editor Stuart Kuttner, 73, between 
October 2000 and August 2006.

There are a variety of other 
accusations and all the defendants 
deny all the charges.

The case continues.

LONDONERS were today told to 
brace for wind, rain and flash 
flooding as more bad weather is set 
to hit the capital over the weekend.  

Less than a week after the worst 
storm to hit Britain in 26 years —
which killed five people — the Met 
Office said 15-25mm of rain is set to 
fall on the capital from 8pm tonight, 
with up to 40mm of rain in places. 

Sunday is expected to bring gusts 
of up to 35mph, followed by a 
further 20-30mm of rain and risk 
of flooding overnight into Monday. 

noW ‘targeted phone of minister’s 
aide over untrue rumour of affair’

More bad weather  
on the way tonight

Garden bridge plan
PUBLIC consultation opens today on 
plans for a £150million garden bridge 
across the Thames, linking the South 
Bank to Temple station. It is designed 
by 2012 Olympic cauldron creator 
Thomas Heatherwick.

Osborne wants £38bn 
‘bad bank’ within RBS
nicholas	Cecil	
deputy Political editor

GEORGE Osborne today backed the 
creation of a £38 billion “bad bank” 
within a bank at ailing Royal Bank of 
Scotland, as it was hit with bad news.

Shares in the 81 per cent state-owned 
institution fell 13.5p this morning to 
354p after a string of announcements 
over its future.

The Chancellor said a shake-up of the 
bank, including a faster run-down of 
its toxic assets, would ensure RBS was 
“batting for Britain” but he admitted it 
was unlikely to be re-privatised before 
the 2015 general election.

However, Mr Osborne did confirm 
that millions of people will be able to 
buy a stake in the partially state-owned 
Lloyds Banking Group when a second 
tranche is re-privatised next year — 
which could spark another Royal Mail-
style share buying bonanza.

New RBS chief executive Ross  
McEwan today sought to make a break 
from years of crisis at RBS. He 
announced the creation of the “bad 
bank” within the bank — rather than 
splitting it up into a “good bank” and 
a “bad bank” with problem loans. 

The Parliamentary Commission on 
Banking had called for the Government 

85% of opportunities are for white-collar jobs

went on: “I am immensely proud of 
what has been achieved with more 
than 1,000 apprenticeships created 
through the partnership between 
the Evening Standard, City 
Gateway, the college consortium, 
Peabody and London businesses.

“I’ve had the pleasure of meeting 
a number of the young people for 

whom these opportunities are  
life-changing. I look forward to 
continue playing my part and hope 
we can further build this critical 
initiative over the coming year,  
not only in London but across the 

UK.” Almost 85 per cent of the 
apprenticeships we created are for 
white-collar jobs, while the rest are 
for jobs in the construction sector.

They have transformed the hopes 
of young people who 12 months 
ago felt frustrated in the face of a 
25 per cent youth jobless rate, the 
highest in a generation.

Soft pedalling: George Osborne at a 
cycle shop in the City this morning

aPPrentiCeshiPs haVe 
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to consider breaking up RBS. However, 
Mr McEwan pledged to deliver a better 
service to millions of customers.

“Today is a very defining day for our 
organisation. Let’s focus on the good 
part of this bank,” he told BBC radio. 
“We are owned by the UK taxpayer and 
we need to do a better job.”

But the bank faced more unsettling 
news today with:

Losses of £634 million in its third-
quarter results.

Two traders suspended as part of  

■

■

a global probe by regulators into  
suspected manipulation of foreign cur-
rency markets.

An independent review found it had 
failed to support small businesses in a 
way that met its own targets and the 
expectations of customers.

An additional £250 million being put 
aside to cover mis-selling of payment 
protection insurance.

Mr Osborne said today that he 
thought it was “unlikely” RBS could be 
sold off and returned to the private 
sector before the next general election 
is held  in May 2015.

Adding that RBS would withdraw from 
the US as part of its strategy, he said: 
“This is a bank that is going to be batting 
for Britain, supporting the British 
economy, and yes, hopefully and even-
tually, we will get our money back.”

However, shadow chancellor Ed Balls 
said banks were still failing to lend 
properly to businesses.

He added: “The tests for these 
changes at RBS are whether they see 
the taxpayer ultimately get its money 
back and whether they boost business 
lending and radically transform this 
bank.”

■

■
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Ladder for London campaign. Since 
then, 1,122 apprenticeships have been 
pledged by more than 400 enterprises 

from every sector of the economy, 
transforming the lives of jobless young 
Londoners at a time of record youth 

unemployment of 25 per cent. With 
the help of our campaign partners who 
recruit and train the apprentices — City 
Gateway, a consortium of colleges led 
by Hackney Community College and 
Peabody — we have achieved our goal 
of creating 1,000 new apprenticeships 
in a year. But on a micro level, it is 
timely to ask: has the initiative been a 
success? 

I caught up with the Goldman Sachs 
apprentices at their farewell dinner in 
a private dining room in the City and 
discovered that four of the 10 have 
secured full-time jobs; Salma Begum, 
Jack Saunders and Danny Antoine at 
Goldman Sachs, and Chad Webb at an 
investment bank in Canary Wharf. 

The contrast between the battered 
self-esteem of the group when I first met 
them and the laughing young people 
who now ooze poise, maturity and self-
assurance was wonderful to witness. 

Salma Begum, 20, who has secured 
a full-time job as an administrative 
assistant at Goldman Sachs, said: 
“When I started my apprenticeship, I 
was really, really shy, so much so that 
I was terrified to communicate with my 
fellow workers and in the lift, I would 
look down at my feet, hope that nobody 
talked to me, and say nothing. 

“The expectation I set for myself, it 
was very low. This year has been the 
making of me. I discovered that I liked 
my job and that I was quite good at it — at 
one point, I was looking after the diaries 
of 85 staff at once. Now I look back and 
see that I’ve changed in such a positive 
way — my voice, my confidence, my 
opinion, I have one! This apprenticeship 
has set me up for the rest of my life. Now 
I am aiming high.”

S
ana Babar, 20, whose story of 
applying for 3,000 jobs with-
out success launched our 
campaign, said the apprentice-
ship had been “a life-changing 

experience” and that she felt confident 
of a full-time job “pretty soon”. 

“I used to get rejected all the time 
because I had no work experience and 
after a while it gets you down, but with 
all the skills I’ve learned and the confi-
dence I’ve gained, I know who I am and 
what my worth is. I feel I can take life 
by the horns and try for jobs I really 
want,” she said.

Michelle Pinggera, chief of staff 
Europe at Goldman Sachs, said the 
programme had been “a phenomenal 
success” and had “far exceeded expec-
tations”. “In fact, it’s been so well 
received within the firm that we have 
decided to take on another 10 Ladder 
for London apprentices,” she said. 

The 10 have been chosen from 250 
applicants put forward by Ladder for 
London apprentice providers and they 
start work on Monday. 

Several other firms that have taken 
apprentices under Ladder for London, 
including Standard Chartered, Price-
waterhouseCoopers, Dentons law firm 
and Victim Support, have decided to 
take on more next year as well. 

Richard Holmes, CEO of Standard 
Chartered Europe, whose company 
hired 10 apprentices and are taking 15 
more, said: “We have seen our appren-
tices thrive in the corporate environ-
ment and want to offer the opportunity 
to as many young people as we can. 

“We would encourage anybody think-
ing about taking on an apprentice. It 

doesn’t matter if you take one or 100, 
what matters is that we work together 
to make a dent in the shocking unem-
ployment statistics and give young 
people the chance they deserve.”

Johura Begum, 21, whose apprentice-
ship at PricewaterhouseCoopers has 
been turned into a permanent job, 
said: “I never imagined I would find a 
career for myself within one of the UK’s 
biggest accountancy firms, but my 
apprenticeship was such a success and 
now I am part of PwC! 

“This has turned my life around and 
my success has also encouraged other 
members of my family to shape a better 
future for themselves.” 

PwC have agreed to take two further 
apprentices and their spokesman said: 
“We have been very impressed with 
the way Johura has grown and worked 
in her role, and it’s a no-brainer really 
that we would want to take on more 
apprentices.”

Our campaign began with City Gate-
way in Tower Hamlets as our sole 
apprentice provider, but, with the Duke 
of York as our patron, we soon expanded 
to incorporate five colleges co-ordinated 
by Hackney Community College, and 

ladder for london
Evening Standard Campaign

O
NE year ago, 10 rather  
wet-behind-the-ears job-
seekers, who between 
them had been unem-
ployed for more than 10 

years, took their first faltering steps 
onto the bottom rung of the career lad-
der. They walked wide-eyed into the 
imposing Fleet Street headquarters of 
Goldman Sachs, the elite investment 
bank that had never hired apprentices 
before, and boldly kick-started our 

Apprenticeship has set us up for      life and now we’re aiming high 
Six young people tell David Cohen how a 
year in a job has given them confidence and 
put them on the path to a successful future

Apprenticeship has set us up for the rest of our lives
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finally added Peabody, which headed a 
consortium of builders that created 177 
blue-collar apprenticeships. 

Eddie Stride, chief executive of City 
Gateway, said: “Last summer, as unem-
ployment in London soared, City Gate-
way was working with hundreds of 
young people but apprenticeship 
opportunities were just not there. The 
amazing vision and dedication of the 
Evening Standard to run the Ladder 
for Ladder campaign changed all that. 
But with youth unemployment still 

very high, we need more employers to 
get involved.”

Ian Ashman, principal of Hackney 
Community College, said: “The success 
of the Ladder for London campaign is 
phenomenal. That’s over 1,000 young 
Londoners getting a head-start in work, 
and hundreds of companies reaping the 
rewards of fresh talent in their teams.” 

Apprentices have been hired by Tot-
tenham Hotspur, the House of Com-
mons, HS2, British Transport Police, 
the Royal Opera House, British Gas and 

Metro Bank. The most recent additions 
come from the construction sector, 
with Mace, builders of The Shard, and 
20 other firms signing up. 

Stephen Howlett, chief executive of 
Peabody, said: “We are building thou-
sands of new homes across London 
and I am proud that the consortium led 
by Peabody has provided over 175 
apprenticeships through our supply 
chain in housing, construction and 
maintenance. Ladder for London has 
proved to be a ground-breaking call to 
action to employers.”

Perhaps the final word should go to 
Mark Fordham, 19, whose apprentice-
ship with the London Legacy Develop-
ment Corporation has become a 
permanent job. He said: “I lost my 
father when I was 12 and at 16 I became 
my mother’s full-time carer when she 
got cancer and my schooling suffered. 

“Later when my mum recovered, I 
wanted to make my own way in life and 
I made dozens of job applications a day, 
trying as hard as I could but there were 
no jobs. This apprenticeship was a big 
opportunity for me to show my worth. 
It has changed my life and set me up 
for a successful future.”  

How can  
you get an 
apprentice?
Website:  
standard. 
co.uk/ladder 
forlondon
Email: 
ladderfor 
london@ 
standard. 
co.uk

Apprenticeship has set us up for      life and now we’re aiming high 

Just the job: 
Goldman Sachs 
apprentices Jack 
Saunders, Danny 
Antoine, Salma 
Begum and Chad 
Webb all secured 
full-time posts. 
Mark Fordham, 
top, at work in 
Stratford and, 
above, Johura 
Begum at PwC
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Looking back: the launch of the Standard campaign and our first apprentices

Apprenticeship has set us up for the rest of our lives
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THE success of this paper’s Ladder for London 
apprenticeships campaign is a ray of hope in difficult 
economic times. Its ambitious goal was to create 1,000 
new apprentices. This week, exactly a year since the first 
apprentices started work at Goldman Sachs, the 
campaign has in fact created 1,122 work opportunities:  
of those, 520 young people have begun their 
apprenticeships.

As the apprentices we interview today make clear, these 
are opportunities with the potential to change lives. Youth 
unemployment is running at 25 per cent; many of our 
apprentices had had dozens or even hundreds of job 
applications turned down. For all of them, lack of work 
experience was a catch-22 problem: without it, they did 
not get considered for work, yet without a job they could 
not get work experience. 

For the employers, too, apprenticeships are a huge 
benefit. Michelle Pinggera, chief of staff Europe at 
Goldman Sachs, said the programme had been “a 
phenomenal success” and has “far exceeded 
expectations”. Employers from the House of Commons to 
British Transport Police and the Royal Opera House have 
taken on apprentices. They get the opportunity to train 
and mould enthusiastic young workers: this is about 
realising young Londoners’ full talents. 

Inevitably, this programme is only a partial solution to 
the scourge of youth unemployment. We need far more 
apprenticeships and far more jobs. Stronger growth is the 
only real answer for unemployed young people. Yet aside 
from the hope that these opportunities have given those in 
them, the programme also deserves to establish a more 
lasting principle: that it pays employers, young people and 
our city to work together to create more apprenticeships.

The future of RBS
GEORGE Osborne’s announcement of the creation of a 
£38 billion “bad bank” within Royal Bank of Scotland is a 
sign of the depth of its troubles since being rescued by the 
taxpayer in 2008. It remains 81 per cent government 
owned. It also announced a pre-tax loss of £634 million: 
shares have fallen heavily. Mr Osborne’s logic is that the 
shake-up will enable the bank to tackle its toxic assets 
faster, thereby moving it towards privatisation — though 
he admits that this is unlikely before the next election.

Nevertheless, Mr Osborne is pushing in the right 
direction. He also announced that millions of people will 
be able to buy a stake in partially state-owned Lloyds 
Banking Group when a second tranche is reprivatised 
next year. To judge by the successful float of Royal Mail 
last month, that could spark considerable public interest. 
Whether RBS is serving the economy is another question: 
like the other banks, it is still not lending enough to small 
businesses. We need to complete the rescue of this major 
British institution, and re-privatisation must be a final 
goal. But ultimately, RBS must also play its part in helping 
the rest of the recovery.

Bridge of dreams
DESIGNER Thomas Heatherwick’s proposed garden 
bridge today goes to its first stage of public consultation. 
The public will be able to comment on this new link 
across the Thames, covered in greenery, from the 
Embankment to the South Bank. This is an inspiring piece 
of architecture: not just a bridge but a bold new public 
space. Almost half of its £150 million cost has been 
pledged by private donors: now the Chancellor should 
find the rest.

Ladder for London: 
hope for our jobless
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Now we can feel 
the true power  
of Facebook
Its shares’ rise may have been dented but the social 
network is roaring ahead: it has changed our lives 

A 
DOzEN words cost Face-
book $18 billion. Hours after 
the social networking 
giant’s latest financial 
results revealed that it’s 

making even more money out of us — 
revenues up to a record $2 billion (£1.3 
billion) in just three months — a Face-
book boss uttered 12 words revealing 
that younger teens aren’t logging in any 
more. And shares plunged faster than 
Jimmy Savile’s popularity. “You don’t 
want to see a trend that kids no longer 
think Facebook is the place to be; that 
it is now their dads’ service,” said Sili-
con Valley analyst Rob Enderle. “The 
kids are Facebook’s seed corn, and you 
don’t want to lose that.” 

But let’s not shed a tear for Facebook. 
Its juggernaut will continue. The site is 
still busy making money from the 
Frankensteins it created: the nosy, self-
promoting monsters who have grown 
so addicted to its strange version of 
fame. That’s me, and you too, if you’re 
an ardent social networker.

It doesn’t matter if Facebook is no 
longer the place to see and be seen for 
the tweens. It doesn’t even matter — for 
all but a handful of wealthy Wall Street 
investors — if Facebook is on its way to 
social Siberia (that is, where MySpace 
lives). For Facebook has already 
brought about a seismic cultural shift. 

Facebook made it first acceptable, 
then the norm, to constantly Photoshop 
our lives. The boastful Christmas letter, 
that annual missive in which Great Aunt 
Bessie showed off about her wonderful 
grandchildren, her exceptional luxury 
holidays and her amazing luck on the 
stock markets this year has become the 
default way in which social networkers 
portray everyday existence. 

Facebookers can’t just digest a nice 
meal at a restaurant but must first 
“check in” to said restaurant on the 
social network, bragging about their 
affluence, luck or rich boyfriend to the 
700 people described, most likely on 
Facebook alone, as their friends. 

Facebook changed our world, in a 
way that seems to me to be something 
we shouldn’t all “like”.

Other sites have developed the trend 
since. Instagram means even photos 
of our beach holidays can be “filtered”, 
aka improved, to make the sand whiter 
and the people browner and the jeal-
ousy factor greater. And with the Face-
book-linked app Tinder, we can now 
swipe through thousands of friends-of-
friends’ faces to find a potential hus-
band or wife. The most important 
decision we might ever make, boiled 
down to a cursory glance at someone’s 
Facebook profile picture. 

But it was Facebook that started this 
zeitgeist. Social networking means we 
can now all be celebrities within our 
social worlds. Look at what happens 
when a couple post their engagement 
on Facebook: hundreds of “likes” and 
comments rush in. For the couple it 
feels fantastic to be at the centre of that 
bubble of importance. I know, I posted 
that arty shot of the glinting diamond 
captioned with the clichéd smiley 
myself two years ago. But then learning 
of a family friend’s death via a Face-
book notice posted minutes after her 
demise felt wrong. 

Today we are less private people yet 
we hardly seem to have noticed; as if we 
were waiting to plaster our lives on the 
web. Taken to its extreme, sociologists 
wonder whether the Facebook factor is 
behind people’s dissatisfaction with 
their jobs and partners. One piece of 
research even suggested a third of 
divorce petitions filed in the UK last year 
contained the word “Facebook”. Many, 

surely, used the site to identify philan-
dering. But how many others were left, 
after hours of having others’ pho-
toshopped lives thrust in their face, 
feeling bereft at their life’s mundanity?

Hollywood might have created a film 
about Facebook, but Facebook put a 
film up in front of our eyes. It’s a film 
of self-importance. And Facebook has 
coloured our outlook in other ways. 

Privacy is dominating the news: the 
current furore over the US spying on 
European governments followed 
swiftly on the heels of the controversy 
over leaks from Edward Snowden alleg-
ing the widespread collection of citizen 
data by the US National Security 
Agency (NSA). Yesterday it was Goog-
le’s turn to express outrage following 
a report that the NSA had hacked its 
data links. Yeah, Google: that well-
known guardian of personal data.

Snowden’s latest documents claim 
that millions of records were gleaned 
from the internet giant’s internal net-
works every day. But this story has 
rumbled on long enough for it to 
become clear that young people don’t 
care. Even my “activist” mates haven’t 
disappeared from Facebook. Retaining 
access to the site that makes it easy to 

organise parties is deemed more impor-
tant than making a point about personal 
data, to the extent where it seems the 
only people who do care about privacy 
are those with something to hide. 

Facebook has made privacy seem like 
something antiquated; deserving of 
nostalgia, perhaps, but something we 
don’t need any more. 

Clearly the site has become a lightning 
rod for criticism, perhaps deservedly 
since it now accounts for one in every 
five minutes spent on smartphones. It’s 
intertwined with cyber-bullying, and 
critics claim that’s one reason teens are 
switching off. Yet Facebook is not the 
only website to change how we behave 
and act. Plus it, and social networks like 
it, can be a force for good, giving hard-
up charities and budget-slashed coun-
cils a quick, cheap way to disseminate 
information and to fundraise. 

Shame, though, that Facebook is not 
so charitable with the UK — paying no 
corporation tax in this country last year 
despite raking in more than £200 mil-
lion from its UK operations.

Britain is so lucrative for Facebook 
because it’s become so easy to forget 
that the friendly blue website isn’t just 
an innocuous place to go for a light 
procrastination session. It might not 
demand your credit card details but 
there’s nothing truly free about Face-
book: it’s a business, with soaring 
profit, and you and your personal data 
are its currency. 

@lucytobin■

Facebook 
changed our 
world, in a 
way that 
seems to  
me to be 
something 
we shouldn’t 
all “like”

Master of the internet age: Facebook’s Mark Zuckerberg created not just a business but a phenomenon
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