
Inmersión Clarín  
INMERSIÓN Clarín is a journalistic experiment. It takes place through a chatbot that follows the 
journey of a group of reporters while they investigate and write stories. Through a series of videos, 
texts, photos, audio messages, maps, e-mails and phone calls, the user is able to understand the 
origins of a piece, see the investigation and work it requires and then receive the final product. 
Everything is experienced through a messaging app.


It lasts four days and during this period the user's and the protagonist's time synchronize: in  
simulated real time, subscribers can watch the editorial meetings that take place on the exact 
time they are being held or follow the development of a story as they happen.


This experiment gives readers, both new and long-time subscribers, a taste of what the actual 
work of reporting entails while giving them a transparent behind-the-scenes look inside one of the 
most significant spanish-language media brands in the world at the time of its 75th anniversary.


Day 1: Follow the work of two crime reporters writing a story 
about “motochorros”  

As crime reporter Héctor Gambini once said "there are 
thieves all over the planet, but only Argentina has 
motochorros". This term, published for the first time 
over ten years ago by Clarín, references the most 
common kind of crime in the country: armed robbers 
that ride motorbikes all over the city, stealing phones, 
purses or wallets from distracted pedestrians. On 
INMERSIÓN's day 1, users join Gambini and journalist 
Mariano Gaik on their quest to find out what happens 
with the vehicles once “motochorros” are arrested. 
For the first day of the experience, Clarín also built a 
VR model of a motorbike used during a robbery a few 
months ago. 


The call 

Around 12 PM users receive an audio message from 
Gambini. The message is short: “Please call me”. The 
users then receive a phone number. Those who call go 
straight to Gambini’s voice mail. Exactly two minutes 
later, they get an automated phone call from Gambini 
with further information about the story.  



On the same day, subscribers have the chance to learn about how the Politics section of the 
paper works. Journalist Nicolás Wiñazki, known for exposing government corruption, has a 
document that proves the bond between the Vice President and a businessman. Nicolás 
comments the importance of the revelation through video and direct messages and even sends 
an email to each user with a copy of the document.


Day 2: Shooting a photo essay in the middle of the night 

On INMERSIÓN’s second day, users accompany photojournalist Maxi Failla on a trip through the cold 
streets of Buenos Aires. His mission is to take pictures of homeless people to raise awareness of the 
conditions they live during the winter. To do so, he is equipped with a 360º camera that records as he 
works. He then shares with the users the pictures chosen for the piece and his thinking behind them.




In order to give readers a more detailed understanding of the inner workings of the paper, in 
addition to the news features, all through the experience key moments of the daily journalistic 
routine are shared: editorial meetings, last-minute cover decisions, and the impression of the 
tomorrow's paper edition at the company’s printing facilities.




On INMERSIÓN’s third day users receive footage of a video phone call between Paula Lugones, 
Clarín’s Washington Correspondent, and the paper’s Editor in Chief. He assigns her a story on the 
Black Lives Matter movement and throughout the day users can witness how she works on it 
through videos and messages. She shows her workplace, travels downtown to interview citizens 
on the subject and transmits a closing statement from the iconic Lincoln Memorial.


Day 4: A message to the future 
On the last day, users receive an unusual invitation: a proposition to write a personal message, in 
the subject of their choosing, for the newspaper’s 100th anniversary. Clarín pledges to save and 
then send them in 2045 to each authors. Some will even be published during the centennial 
celebrations. This is to accentuate the importance of always looking towards the future, even 
when remembering the legacy behind 75 years of history.


Day 3: Reporting from Washington DC 



Bonus content: Specials 

Aside from the push notifications of each day’s stories, users 
receive links to exclusive Telegram channels with specially 
curated content that allows them to get to know different sides 
of the paper and the company. They include a navigable 3D 
Matterport model of the newsroom, a guide through the printing 
plant, a presentation by the Visuals team and different video 
interviews: one of the most-read authors talks about how he 
prepares for his weekly column, the Editor in Chief signals the 
persistence of the print edition’s importance and the continued 
efforts in digital innovation, and the company’s CEO presents a 
trajectory of the company over the years and gives an in-depth 
view on Clarín’s subscription and business model.





 



Links 

To join INMERSIÓN: t.me/InmersionClarinBot


Official website (English): https://www.clarin.com/inmersionenglish


Bonus content channels 

Clarín 3D: https://t.me/Clarin3DInmersion 


Zepita printing plant: https://t.me/ZepitaInmersion 


Visual Journalism: https://t.me/VisualInmersion 


Big Data: https://t.me/BigDataInmersion 


Interview with Héctor Aranda (Clarín CEO): https://t.me/HAInmersion 


Interview with Ricardo Kirschbaum (Editor in Chief): https://t.me/RKInmersion 


Interview with Alejandro Borensztein, writer:  https://t.me/ABInmersion 
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