


Omni is just as much an innovation for its’ readers as it is for journalism 
by completely transforming the work processes in the newsrooms.



Multiple awarded already the first year

Best News Service of The Year in Sweden, 2014 
The Swedish Mobile Award "Mobilgalan", Stockholm, 
November, 2014

Best Mobile News Service in Europe, 2014
Digital Media Awards, WAN-IFRA, London, April 2014

The Media Innovation of the Year, 2013

Swedish Media Award "Årets Dagstidning, Stockholm, 
October 2013 (while still in beta, not launched yet)

Schibsted Business Innovation Award 2013                        
Oslo, October 2013, (while still in beta, not launched yet)



Our story
The development of the Omni-concept started in 2012 when the two 
founders – Ian Vännman and  Markus Gustafsson – met with Swedish 
newsreaders for breakfast and lunch meetings. 

Inspired by Lean Startup they interviewed forward leaning news readers 
to find out what they experience as the main problems with news 
services of today.  Three problems became clear :

1. To get multiple perspectives of the news, they use many different 
news services and have their daily loop. They feel it is time 
consuming and gives an interrupted and bad news experience, 
especially when consuming news on mobile.

2. The readers lack a quick and structured way to be updated on 
news relating to their particular interests. Many readers want a 
more personalised news experience.

3. The readers complain about they are unable to get a quick and 
comprehensive news overview in a compressed manner with the 
news services of today,

Ian and Markus soon recruited some of Stockholm's best IT developers 
and news editiors. They built an unique team to develop both a new way 
of experience news and  a new brand in the Swedish media market. But 
the main challenge was not only to build a new product, it was also to 
develop a new work process for news rooms and a new platform and 
CMS for the editors.

In November 2013 Omni was launched for iPhone and in December Omni 
was launched for Android. In April 2014 Omni was launched for the web 
(mobile and desktop) and during 2014 the Omni apps have been 
developed with several new features and in new versions.

In only one year  Omni has become the 5th most used mobile news 
service in Sweden with 700 000 unique weekly visitors. Omni is still 
growing very fast. 

Omni's readers are very loyal and they use the app more often than any 
other news service in Sweden (7 visits/UB/week)



Omni is for those who are not content with just following the 
news. Omni is for those who want to understand the world in 

depth, see the nuances and put the news in context.



A technical and editorial innovation for the news readers

• All news and perspectives gathered in one 
place. Omni's editors find and recommends 
the best news reading from all the world's 
media.

• Readers are given easy access to monitor and 
get more of the topics that interest them 
most. Anyone who wants can personalise their 
news feed.

• Readers are given a completely new and 
unique overview and user 
experience. Additionally Omni’s editors writes 
compressed summaries of the news.



Omni is developed using the Lean Startup development method

• At Omni the editors and IT-developers work hand in 
hand, which permeates the entire organisation. 
Everyone is involved in the continuously 
development of Omni. 

• Omni always put the user or reader front and 
foremost. Each stage of development is based on 
user needs and problems through the development 
using the Lean Startup method. Omni is developed 
using the Lean Startup development method. 

• The project began by in-depth mapping the 
newsreaders problems, test hypotheses, and then 
develop solutions iterativly have been tested with 
the readers.





An innovation for the news room

• Omni has developed a completely new work 
process for newsrooms. On one hand, the classical 
work of the editor, on the other hand, it is 
a completely new approach where Omni’s twitter-
fast editors work as a sort of curator and DJs of the 
newsfeed.

• There are also not any operational managers, 
instead all editors take full responsibility for 
publishing and serves the role of both news editor 
and reporter at the same time.

• Omni has - as a result of cooperation editors and 
developers - been able to develop their own CMS 
and publishing system that is tailored to allow this 
equally self-developed working process.





The result: 700 000 readers per week after one year

• Omni is an innovation in three parts – an 
unmatched news service, an editorial work 
process with unmatched efficiency and results 
and finally a successful adaptation of native 
advertising.

• In one year Omni became Sweden’s number 5 
news service on mobile, with more than 700 
000 unique users per week early 2015. 

• Native advertising represents, after only 12 
months in business, 70% of Omni’s total ad 
revenue. 



The readers: Omni has changed the way we read news
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In your opinon – which is the 
best news service?
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5 Very likely
4
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Would you recommend 
Omni to your friends?

The perspectives
The news overview

All souces in one place
The international news
Able to follow subjects

The news summaries
The fastness of reporing
Able to set up news mix

UX
Design

Other

What do you like the 
most with Omni?

Omni



95 percent would recomend Omni to others
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Allin all, how satisfied 
are you with Omni?
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Imagine a news app that 
is absolutely perfect, how 
close to ideal is Omni?

1 %1 %3 %
15 %

80 %

5 Very likely
4
3
2
1 Not likely

2 %4 %
12 %

31 %

51 %

5 Miss it a lot
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How likely is it that you 
would recommend Omni 
for a freind?

How much would you miss 
Omni if you could not use it 
any longer?



Our readers:  Omni is the most credible news source in Sweden
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as news services? (1100 Omni-readers in an internet-survey)




