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<CUSTOMER NAME>
<Street_3>
<House_No>
<Street>
<District> 
<City><Postl_Code>

Dear <Firstname>,     Subscriber ID <XXXXXXX>

How are you enjoying your subscription 
to <the Manawatu Standard>?
It’s been a few months now since you subscribed to <the Manawatu Standard>, so we 
wanted to touch base to see how it’s going.

We’d really appreciate if you could complete this survey and tell us what’s working 
well for you and what we could improve on. Your feedback will be invaluable in 
ensuring that <masthead> continues to meet the needs of valued subscribers like 
yourself. 

You can complete the survey online at stuff.co.nz/yourthoughts.

Alternatively, you can complete the attached survey and return it in the freepost 
envelope supplied, by <xx monthname 2016>. All completed surveys go into the draw 
to WIN a 12-month magazine subscription. There are 50 subscriptions to be given away 
each month. Plus if you complete this survey online, you’ll receive a Mags4Gifts $10 
voucher!

Thanks for taking the time to share your thoughts.

Regards

<Jonathon Howe> 
Editor, <Manawatu Standard>

Be in  
to win

a 12-month 

magazine 

subscription!

Be in  
to win

a 12-month magazine 

subscription.

50 to be  

given away!

This offer is available to current subscribers only. Survey entry is limited to one per subscriber ID. Subscribers who complete this survey will 
go in a monthly prize draw to win 1 of 50 12-month magazine subscriptions to either Cuisine, NZ Gardener, NZ House & Garden or TV Guide. 
Visit stuff.co.nz/yourthoughts for full terms and conditions.

Share your thoughts on <the> 

to be in to win.



15.  Have you used any of the services at my.stuff.co.nz?

 Yes    No

16. If yes, which services did you use? Select all that apply:

 Updated my email address   Receive invoices by email
 Reported a wet paper   Reported a missed delivery
 Placed newspaper on hold   Not applicable
 Other (please comment)

Comment:

17. How easy did you find my.stuff.co.nz to use?

 Extremely easy    Very easy     Easy  
 Very difficult    Extremely difficult  

Tell us about how you’d like us to keep 
 in touch.
18.  How would you like to receive communications from  

<the Manawatu Standard>? Select all that apply:

 Email     Phone     Mail

Now tell us a little about you. (Questions 19-23 optional)

19. In what year were you born?

20. What is your gender?

 Female     Male     Prefer not to answer

21. Why did you choose to subscribe to <the Manawatu 
Standard>?

 Keeping up to date with current affairs

 Enjoy the experience of reading a paper publication

 Coverage of local content

 It was a gift

 Home delivery

 Other

22. Which of the following interest you? Select all that apply:

 DIY   Cooking   Travel   Gardening    

 Fishing     Sport     Current affairs

23. Are there any aspects of your subscription you’re dissatisfied 
with?

Comment:

24. How likely are you to recommend a subscription to <the 
Manawatu Standard>? (Please circle)

10

Extremely likely Not at all likely

9 8 7 6 5 4 3 2 1 0

25. Do you have any other comments? 

Comment:

Tell us what you think about <the Manawatu 
Standard>
1.  How would you rate the content?

 Excellent   Very good   Good   Quite poor   Very poor  

2.  How would you rate the value for money?

 Excellent   Very good   Good   Quite poor   Very poor  

3. How satisfied are you with your subscription? (Please circle)

10

Extremely happy Extremely unhappy

9 8 7 6 5 4 3 2 1 0

4. Have you entered any of our subscriber promotions?

 Yes     No 

5. How would you rate our subscriber promotions?

 Excellent  

 Very good  

 Good  

 Quite poor   

 Very poor  

 Not applicable

6. What kind of promotions would you like us to run?

 Special reader events 
 Giveaways 
 Other (please specify) 

Comment:

Tell us about your delivery experience.
7.  How would you rate the delivery service of your <Manawatu 

Standard>?

 Excellent   Very good   Good   Quite poor   Very poor  

8.   Have you ever had any issues with delivery?

 Yes     No 

9. If you have had a delivery issue, what kind did you have?

 Late delivery  
 Missed delivery 
 Wet paper
 No issues
 Other (please specify)

Comment:

10.  Are there any changes we could make to improve your  
delivery experience?

11.  Have you contacted our customer services team since you 
started your subscription?

 Yes    No 

12.  If yes, how would you rate the service you received? 

 Excellent   Very good   Good   Quite poor   Very poor  

13. If yes, why did you contact our customer services team?

Tell us what you think about my.stuff.co.nz
14.  Did you know that on my.stuff.co.nz you can update your 

email address, choose to receive your invoice by email, 
put your newspaper on hold, or report a missing or wet 
newspaper online at any time and from anywhere?

 Yes    No

Comment:

Comment:

Thank you for your time today.

Please return the survey in the 
enclosed prepaid envelope to 
go in the draw to win a 12-month 
magazine subscription. 

Rather complete this online? Visit stuff.co.nz/yourthoughts

Email:

Phone:

Mobile:


