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The Car Buyers’ Network

The best way to find your next used car.

SOLD!

1. Go to autocatch.com 2. Choose the perfect vehicle 3. Buy your dream car.

Finding your next used car is as easy as pie.

BUSINESS

Tonia Jahshan has every reason to
be proud of herself, but she says it
was learning the story of business
powerhouse Arlene Dickinson that
made her leave self-doubt behind.

Jahshan is president of Steeped
Tea, a fast-growing direct seller of
loose leaf tea and accessories based
in Ancaster. The company is a mul-
ti-award winner, ranked 27th on
Profitguide.com’s growth list, em-
ploys 5,000 consultants and se-
cured a deal on CBC’s Dragons’ Den
last year.

Yet Jahshan was always ashamed
of her college education, comparing
herself to her husband’s MBA.

“I didn’t know much about Ar-
lene before Dragons’ Den. I read
one of her books and realized she
came from very humble begin-
nings. She only has a high school di-
ploma,” said Jahshan of one of the
five dragons on the popular series.

“I took courage from that. I
thought she’s not ashamed of her
past, so now when I do talks to peo-
ple I tell them about my back-
ground. I really feel that connection
to her. We’ve both built very suc-
cessful, great companies. I think
she’s inspiring.”

Dickinson did not make a deal
with Steeped Tea, though she made
an offer. She was eventually cut out
by fellow dragons Jim Treliving and
David Chilton.

Dickinson will appear in Hamil-
ton Friday as the final stop on a 10-
city tour of Ontario for Entrepre-
neur Week. The speaking tour is
sponsored by Metroland Media
Group, owner of The Hamilton
Spectator and about 100 other daily
and community newspapers.

Local branding company co-
owner Chris Farias plans to be in
the crowd.

He says he signed up for YouInc,
Dickinson’s social network for en-
trepreneurs, because he learns
from her approach to business. He
says her social media presence is
personal and uplifting.

He’s also a big fan of her on Drag-
ons’ Den.

“She’s my favourite. She shows
she cares about the people pitching

their business,” he said. “I love the
deals she makes. People seem to
want to partner with her because of
who she is. … She’s got a big heart,
but a smart head on her shoulders.”

Farias, co-owner of Hamilton’s
Kitestring marketing firm, says he’s
inspired by Dickinson’s backstory
and her willingness to share her
vulnerability.

Dickinson arrived in Canada
from South Africa at age three, the
youngest of three girls.

The family constantly struggled
financially.

When the family moved from Ed-
monton to Calgary in an old jalopy
that broke down, Dickinson, six at
the time, clearly remembers the
moment her dad returned from the
car dealership to tell his wife his on-
ly choice is to trade her diamond en-

gagement ring for another car.
“That ring represented South Af-

rica to my mom. My grandfather
was a diamond cutter and he cut
that ring for my mom. That ring re-
presented everything she had left
behind for a country she didn’t
want to go to.”

From that, Dickinson says she
learned that mothers will make
huge sacrifices for their children.

Years later, she found herself di-
vorced and unemployed at 31, fac-

ing a judge who refused to give her
custody of her four children until
she found a way to support them.

She did and took a winding path
to eventually own one of the biggest
marketing firms in Canada.

When the CBC called to invite
her in to audition for Dragons’ Den,
it was her children who had to con-
vince her to do it. She didn’t think
she had a shot at it, but the produc-
ers loved her natural feisty banter
with the acerbic Kevin O’Leary.

They offered her the gig and
again her kids had to talk her into
taking it.

She is often plagued by self-
doubt, even now, which is probably
one of the reasons she is so widely
admired.

Shelly Wonch, executive director
of the Barton Village Business Im-
provement Area, says Dickinson is
her business hero because of her
tenacity.

She heard Dickinson speak
about four years ago and was struck
by her story.

“She is a wonderful example for
all women, as she has shown to be a
successful business leader who op-
erates with good conscience, a kind
spirit and business savvy,” said
Wonch.

The Hamilton audience can ex-
pect plenty of laughs.

“I am 57 years old,” Dickinson
told a Mississauga audience this
week. “I learned that if you are go-
ing to lie about your age, you had to
do so before Wikipedia.”

The speech is not about her great
success, but rather about all the
reasons it’s surprising she’s famous
and worth an estimated $80
million.

She talked about the defining mo-
ments of her life, the lessons from
the school of hard knocks that
taught her something or forced her
to take a different path.

Dickinson relishes the art of sto-
rytelling and says that is how peo-
ple connect with one another to
build trust and loyalty.

“We are texting and short-hand-
ing our way through life.”

Dragon Arlene Dickinson was divorced, jobless and fighting for her kids 25 years ago. Today she’s a TV star and successful entrepreur worth millions
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Humble beginnings
can’t slow down
Dragons’ darling
Arlene Dickinson is inspiration
to aspiring local entrepreneurs

Arlene Dickinson will speak at Ontario Entrepreneur Week breakfast.
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NEED TO KNOW
Who: Arlene Dickinson
When: Friday, June 13, 7 to 9:30 a.m.
Where: Hamilton Convention
Centre, Chedoke C
Tickets: $90, available at
905-526-3330

Miracle Hair for Angels
Miracle Hair Salon is offering free hair cuts – if you

don’t mind giving away your hair. It’s having a drive for cus-
tomers to donate long hair to Angel Hair. The event is
June 25 at Miracle Hair Salon, 399 Greenhill Ave.

Also, hairstylist Sheny Rodriguez is cutting hair to build
a school in San Lucas, Guatemala, Sunday, June 8, from 9
a.m. to 4 p.m. at her salon on 608 Concession St.

FOR THE RECORD

Hamilton’s unemployment rate
ticked up slightly in May despite
adding 2,400 jobs to the local
economy.

The latest figures from Statistics
Canada’s Labour Force Survey
show the Hamilton-Burlington-
Grimsby area with an unemploy-
ment rate of 6.8 per cent in May
compared to 6.6 per cent for the
same month last year.

In April, the rate was 6.2 per cent.
The good news is that the local

economy gained a total of 2,400 jobs
over the year with the majority of
the gains in full-time employment.

StatsCan’s figures show 312,700
people in full-time work in May
compared to 297,900 a year earlier.
That’s a gain of 14,800 positions, or
4.9 per cent.

Part of the gain in full-time work
was offset by a loss of 12,400 part-
time jobs, a decline of 15.2 per cent
from a year earlier. The number of
people officially unemployed in the
area rose slightly to 27,900 from
27,000 a year earlier. People are only
counted as unemployed if they are
actively looking for a job.

The figures also show slightly
lower participation and employ-
ment rates for the area. The first
number is a measure of the number
of people of working age actually in
the labour force while the second is
the portion of that workforce actu-
ally employed. The participation
rate dipped to 64.3 per cent from
65.5 and the employment rate
dropped to 60 per cent from 60.2
per cent a year earlier.

At the same time, the area’s popu-
lation rose to 636,500 from 629.7, a
hike of just under 1.1 per cent. The
labour force, everyone between the
ages of 15 and 65, rose almost 1 per
cent to 409,500 from 406,200.

Nationally, the Canadian econo-
my created about 25,800 net new
jobs last month, although all of
them were part time and the unem-
ployment rate edged up to seven per
cent as more Canadians went
looking for work in May.

In terms of full-time work, Statis-
tics Canada says the economy actu-
ally shed 29,100 jobs, a poor result
that was papered over by the gain of
54,900 part-time jobs.

Nationally, the net gain was in
line with what the economists had
forecast following April’s surprise
29,000 employment loss, although
the consensus makes no distinction
between part time and full time.

Even so, the May bounceback on
net jobs only served to confirm the
weakness of Canada’s labour mar-
ket over the past year or so.

The agency notes that over the
last 12 months, only 86,000 net new
jobs have been created — or a mere
0.5 per cent increase — with all the
growth part time.

If there was a bright element to
the report, it was that employers
added 66,200 workers in May, as
40,400 left the self-employed class.

Regionally, the agency says the
biggest draw of jobs came in re-
source-rich Alberta, which picked
up 16,400 workers. Most other
provinces showed little change in
relationship to their population, ex-
cept for Newfoundland and Labra-
dor, which lost 4,100 jobs, all full
time.

Hamilton
jobless rate up
slightly, despite
jobs created

The Hamilton Spectator,
with files from The Canadian Press.

Breakfast meeting with Arlene, Jodi and Jason
for entrepreneurs and business leaders

A ‘dragon’ is making a stop in Whitby June 11 to
impart some lessons learned about making it as an entrepreneur
in today’s economy. Arlene Dickinson, best known for her
role as one of five venture capitalists on CBC’s Dragon’s
Den series, will be the headline speaker at the Breakfast
Seminar Series, followed by a presentation and forum
featuring Jason Atkins, CEO of 360 Incentives and Jodi
Glover, CEO of Real Tech Inc. It takes place at Landmark
Theatres (formerly AMC/Empire) from 7 to 9:30 a.m.

Dickinson, who is the CEO of the marketing
firm Venture Communications, said she’s looking forward
to meeting entrepreneurs in Ontario’s communities and
speaking about how life and business are intertwined
when you’re an entrepreneur. The 57-year-old, who travels
back and forth between her Calgary and Toronto homes,
said the notion of balance, is something of a fallacy.

“Balance is very personal. It’s not about 50/50 and
equal weight on personal and professional, it’s about doingwhat
makes you happy,” she said, noting that being an entrepreneur
is a lifestyle choice, not a career choice. “I’d say that happiness
is a function of being able to live and be who you are.”

Her success and leadership has been recognized with
multiplehonoursandawards including:Canada’sMostPowerful
Women Top 100, the Pinnacle Award for Entrepreneurial
Excellence, as well as PROFIT and Chatelaine’s TOP 100
Women Business Owners. She is also CEO of YouInc.com, a

company she founded in 2012 that is dedicated to serving and
investing in entrepreneurs and the entrepreneurial lifestyle.

“A lot ofwhat I’ve learned is through the school of hard
knocks,” said Dickinson, who never had a university education,
buthaslearnedaboutbusinessbytakingrisksandfiguringouthow
torecoverfromthefailureandmistakesshe’smadealongtheway.

Mistakes, she said, aren’t fatal, as long as you can learn
from them. “For me, having gone through a lot of the struggle of
building a business from the ground up, dealingwith partnerships
and dealing with building and growth pains, I’ve learned at the
endof theday, youhave tobe able to lookdeepwithinyourself
to figure out where you’re helping the company, figure out
where you’re not helping the company and surround
yourself with people who are better than you are,” she
said. “That’s an old saying, but it’s a very true one.”

“Self-doubtcanplayahugeroleinyourability
to succeed, so if you believe in something you have to
stick to it.You have to be resilient,” said Dickinson,
noting that to be successful as an entrepreneur you
also have to navigate the roadblocks along the
way and accept that you’ll face a lot of rejection.

Dickinson is a Queen Elizabeth II Diamond
Jubilee Medal recipient, an Honourary Captain of the
Royal Canadian Navy and is the recipient of honourary
degrees from Mount Saint Vincent University, Saint Mary’s
University and the Northern Alberta Institute of Technology.

Tired of extensive travel and being
forced to spend a lot of time away from his
family, Jason took the leap, leased office
space close to home, bought a whiteboard
and desk, started brainstorming and built
360incentives. 360incentives now has over
100 employees, offices in Whitby, the United
States and the United Kingdom and was
named the Best Workplace in Canada in 2014.

Jason will be discussing his business
philosophy, which is grounded in workplace

happiness and having a strong commitment
to the community. From the start, he wanted
to provide an unbelievable experience for his
customers, an unbelievable workplace for his
team and to make a difference in the world.
Jason strongly believes that employees who
are happy at work will spread that positive
feeling to customers, creating customers
for life. When the company earned its first
profit, they built a well in Rwanda, and they
continue to make a difference in the world.

Real Tech Inc. Is an award
winning company that has developed
an innovative, patented product line
of real-time water quality monitoring
solutions that are now deployed in over
40 countries around the globe and are
helping to improve global water quality.
Real Tech has received numerous awards
including the Deloitte Technology Green
15™ award for four consecutive years,
and Jodi was recently awarded the 2012

RBC Canadian Women Entrepreneur
of the Year for the TPH Sustainability
Award and was also recently recognized
as one of Canada’s Best and Brightest in
Water 2013 by Water Canada Magazine.

Jodi will share her journey of
perseverance and entrepreneurial success
growing a clean technology company
that develops, manufactures and exports
innovation all over the globe ... all of
this while mothering three young boys.

GET YOUR TICKETS TODAY
Wednesday June 11, 2014, 7:00am – 9:30am
Landmark Theatres, Consumers Drive, Whitby

905-579-4473 ext 2381
Metroland.com/arlenedickinson

Jodi Glover
CEO and Co-Founder
Real Tech Inc

Jason Atkins
CEO and Founder
360 Incentives

Presentation and Q.A. Forum Featuring

Don’tmiss thisbreakfastmeeting
withguest speaker:

Don’tmissthis!
Abreakfastmeetingwithguest speaker:

ArleneDickinson

Breakfast
SeminarSeries

PRESENTED IN PARTNERSHIPWITH

London Convention Centre, 300York Street, LondonON
Call :519-432-7551 x0 for ticket information or visit www.londonchamber.com/events/

J U N E 2 - 1 3 , 2 0 1 4

June 6th 2014 - 7:00am to 9:30am Tickets:$90 plus HST

Also speaking:PaulBerton

TIckETSSEllINgFAST.ORDERNOW!

Paul Berton is editor-in-chief of The Hamilton
Spectator. From 2001 until 2010, he was editor-in-
chief of The London Free Press. He is the co-inventor
of Eye Know, a Mensa award-winning board game,
and an app available on various digital platforms.

June6th2014-7:00am-10:00am

WHENWORK IS LIFE

Hamilton event presented by
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Matt Johnston, Co-founder of Collective Arts Brewing
Collective Arts Brewing is built on two beliefs: The first that creativity
fosters creativity. And the second, that we are all in the need of a few
pints of creativity. The vision for Arts & Science Brewing is to bring
quality craft brewing to the growing innovative city of Hamilton.
Collective Arts Brewing have partnered with Nickel Brook Brewing Co.
to build a new brewing facility, Arts & Science Ltd., in the space once
occupied by Lakeport Brewing.

Stephanie McLarty, CEO, REfficient Inc.
Stephanie is anaward-winningentrepreneurandchampionof sustainable
corporate practices. In 2010, Stephanie founded REfficient, an online
marketplace to go shopping in other companies’ surplus inventory
for Telecom and A/V products. Stephanie has led the growth of the
technology-based company to a customer base spanning 4 continents
that have diverted over 1M pounds from landfill using REfficient.
Stephanie is an accomplished speaker and regular guest lecturer on
topics related to eco-entrepreneurship, corporate social responsibility,
women in business, international standardization and mobilizing young
professionals.

Julie Ellis, Co-founder of Mabel’s Labels and Vice-President
of IT and Retail Sales
With over fifteen years’ experience as a financial planner, Julie brings
a high level of business acumen and analytical expertise to her role.
Being an e-business, Mabel’s Labels relies on exceptionally strong IT
and financial infrastructures and has, since its start in 2003, benefited
from Julie’s foresight in these areas. An experienced public speaker with
practical insight into managing a successful e-business, Julie enjoys
sharing her expertise with other entrepreneurs.

Ontario Entrepreneur Week – Hamilton
June 13, 2014
Hamilton Convention Centre

7:00am
Breakfast buffet

7:40am
Welcome, Opening Remarks
Paul Berton, Editor-In-Chief, The Hamilton Spectator

7:50am
Introduction of Speaker Panel
David Carter, Executive Director, Innovation Factory

8:00am
Speaker Panel

• Julie Ellis – Mabel’s Labels
• Matt Johnston – Collective Arts Brewing
• Stephanie McLarty – REfficient

8:30am
Introduction of Guest Speaker, Arlene Dickinson

8:40am
Guest Speaker, Arlene Dickinson, CEO
Venture Communications and YouInc.com

9:20 – 9:30am
Closing Remarks

Local Entrepreneur
Speaker Panel

Guest Speaker
Arlene Dickinson
Arlene Dickinson is one of Canada’s most renowned independent
marketing communications entrepreneurs. As CEO of Venture
Communications, her creative and strategic approach has turned the
company into a powerhouse with a blue chip client list. She is also the
CEO of YouInc.com, a company she founded in 2012 that is dedicated to
serving and investing in entrepreneurs and the entrepreneurial lifestyle.
Dickinson is best known to Canadians for her role on the CBC Series
Dragons’DenandTheBigDecision,aswellasamarketingexpertonRecipe
to Riches.


