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A special thanks to Groot Industries for bringing you this month’s feature story!
There is a Chinese proverb which says:
If you want happiness for an hour – take a nap. If you want happiness for a day – go fishing.
If you want happiness for a month – get married. If you want happiness for a year – inherit a
fortune. If you want happiness for a lifetime – help someone else.
Helping others is a way of life for the Tim and Laura Bireley family.
Tim and Laura met in 1983. Tim was born in Bluefield, WV and moved to Indianapolis
when he was 5 years old. He eventually attended Ball State University in Muncie, IN,
graduating with a B.S. in accounting. Laura, on the other hand, was born in Shelbyville, IN,
but moved to Pittsburgh when she was 4 years old. With family in Indiana, Laura ended up
at Ball State University to study nursing and then moved to Indianapolis for her first job as
a staff nurse in the cardiac step down unit at St. Vincent’s Hospital. “I always wanted to help
people and nursing felt like the right avenue for me,” explains Laura. “During my senior year
in college, my dad had a heart attack. My clinical rotation at that time was in cardiac care. I
have been involved with the heart ever since!”
“I first met Laura when she was a floor nurse at St. Vincent Hospital in Indianapolis.
My step-father was in the hospital for an extended period of time, and we just hit it off
right away. We found out that we both went to Ball State University,” remembers Tim. “We
married in 1985, and here we are 31 years later.” Tim and Laura often joke about the fact that
Tim went to high school with Laura’s best friend, who told Laura that she should never date
him. “When Tim first met my family, the farmers from Frankton, Indiana, he had to drag a
dead cow out of the barn. Welcome to the family, Tim!” laughs Laura.
After spending more than 30 years in the health care and insurance industry in the
accounting, finance and P&L management fields, Tim Bireley made the frightening leap
to follow his passion – helping others. In 2012, Tim opened Home Helpers of Greater
Milwaukee – a business dedicated to helping others. Tim was the first employee; Laura was
the second. Today, Home Helpers has over 100 employees assisting people in Milwaukee,
Ozaukee, Waukesha and Washington counties. “The people we help are any age, but they
tend to be seniors who are wishing to ‘age in place’ at home,” explains Tim. “We also help
individuals who are recovering from injury, illness or surgery.”
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Laura Bireley has spent her career as a
Registered Nurse in cardiology and recently
celebrated 15 years with Aurora. When Tim
decided to start his new business, Laura
worked two jobs as an RN for Aurora while
playing a critical role with the Home Helpers
startup for two years. She was involved with
all the hiring and training of caregivers,
assisting with client referrals and home
assessments, working on call and taking
shifts as needed and helped with scheduling.
“Laura was pivotal in helping us define our
approach to the business: that the people
who need our help have underlying health
issues and the best way to integrate our help
into their daily lives is by including an RN
case manager for every client. This level
of care allows us to simply take better care
of those whom we help,” maintains Tim.
“Recently, we have taken another big step
in the direction of fusing our non-medical
home care with our RN oversight. We have
been approved by the State of Wisconsin
as a home health provider. We are the first
private pay home care and home health care
provider in southeastern Wisconsin.”
Tim and Laura have raised four daughters
here in Mequon: Katie (29), Kellie (27),
Madeline (22) and Cassandra (22). All four
attended Wilson Elementary, Steffen Middle
School, and Homestead High School and
were very involved in competitive sports. It
is not surprising that the girls have a long
history themselves of helping others and
have chosen career paths that reflect these
values.
“While there are no official records, I’m
sure our girls hold the unofficial church
record for family members attending
mission trips at our church with 33 trips
between them,” laughs Tim. “They started
as campers, migrated to chaperones, and in
the case of Madeline, she worked for Group
Work Camps, the national organization
that organizes and plans these mission
trips throughout each summer. These trips
have easily been the most impactful and
memorable part of our girls growing up as
members of the Mequon United Methodist
Church (MUMC).”
Ben Gruettner, long time Youth Director
at MUMC, sums it up this way: “The Bireley
sisters have been essential members of our
church congregation and youth group. They
all spent multiple years helping chaperone
mission trips and assisting with the overall
youth program. There is no way we would
have had as successful a youth group during
my tenure without them. Words can’t
describe the positive impact they all have
had on the youth of our church. I’m forever
grateful to them.”

“Madeline and Cassandra also worked on and pursued leadership roles
with two wonderful organizations throughout their Homestead High
School and college years,” continues Tim. “The first was Best Buddies,
an organization that matches high school and college students that have
intellectual and developmental disabilities to help foster companionship,
understanding and acceptance. Madeline and Cassandra were also deeply
involved in the American Cancer Society’s Relay for Life at Homestead and
at each other’s respective universities, each culminating as the president of
the student organization their senior year in college.”
Today, Katie, a graduate of the University of Wisconsin-Madison and
New York Law School, is a Real Estate and Construction attorney in
New York City. Kellie is a special education teacher at Lake Shore Middle
School here in Mequon. She obtained her undergraduate degree and
Masters in Special Education at the University of Kansas. Kellie is also the
junior varsity coach for the Homestead High School girls basketball team.
Madeline is taking a gap year after graduating from the UW-Madison
this past spring while applying to medical school. She is contemplating
cardiology or oncology as her field of study. Madeline is currently working
as a Certified Nursing Assistant for Home Helpers and is a nanny for a
family friend. Cassandra graduated from the University of Wisconsin-La
Crosse this past spring and is currently working on her master’s degree
at Concordia University studying Student Personnel Administration and
Higher Education. She is also working full time at Home Helpers helping
with administrative and human resources duties. “Our baby Cassandra,
by two minutes to her twin sister Madeline, will be getting married in July,
2017 to Jimmy Hamilton, and staying reasonably close when she moves to
the Madison area,” says Tim, who is looking forward to having another man
in the family.

First day of school. Madeline, Kellie, Katie and Cassandra

Katie, Madeline, Kellie and Cassandra

The family lives in the neighborhood of Brighton Ridge having moved to
Mequon 21 years ago because of the school system. “It’s quiet and friendly,”
says Laura. “It was the perfect environment
to raise our four girls with
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the minivan and attending soccer, basketball and volleyball games,”
say Tim. Today, Tim loves to grill out and is becoming a master of
smoking meats, his specialty being smoked baby back ribs. Tim’s
mid-life crisis was to buy a Harley-Davidson. “That was 15 years ago.
There is still plenty of open road to travel,” says Tim. And, of course,
the family cheers for the Green Bay Packers, the Wisconsin Badgers
and the Kansas Jayhawks.
The family enjoys time when they can all get together today.
“Going to Ireland in 2015 was very special,” says Laura. “Cassandra
had spent a semester studying in Galway.” The family also enjoys
their family beach vacations every summer with Laura’s brothers and
their families. Just sun and sand and all the girls. “This year was a bit
different,” explains Tim. “All four girls brought a ‘man friend’ with
one of them being my future son-in-law, Jimmy. It was great to have
someone to talk sports with!”
“How would I describe the Bireleys?” muses Tim. “A very close
and exceptionally ordinary family with a passion for helping others.
We have been blessed with good health and happiness.”
Tim and Laura
many families all having lots of kids the same age. There were many
night games of kick-the-can, bonfires, and cookouts. It could not
have been better.” Tim seconds that opinion, laughing, “We love our
community and our home. I only see leaving feet first many years
down the road.”
Today, the family shares the house with Rhonda, a Shih Tzu who
spends her days at the office with Tim, and Gibbs, an Australian
Labradoodle. “Gibbs will be an excellent therapy dog someday if Tim
would ever train him,” Laura quips.
In past years, the Bireley’s social life was wrapped around the
activities of their daughters. “I miss the years of piling the family in

Now nearing his fifth year into his new business venture, would
Tim do it all over again? “I can best answer this question with a
recent situation we encountered. These situations repeat themselves
and each time they renew our desire to help others,” avows Tim. “We
had a long time client pass away early this past Monday morning
at 4:45am. Our caregiver on shift notified our Director of Nursing,
and in turn I found out about 6am. I arrived at the client’s home
by 7:30am. As I sat there with the family and their minister, the love
and heartfelt sentiments were palpable for what we had done to help
this client and their family during their dad’s final months of life. Our
staff, our nurses, and our social worker had all had a part in helping
this family through this difficult journey. This simply makes me feel
good about what Home Helpers can do to support our community.
Yes, I would do it all again.”
“For it is in giving that we receive.” – St. Francis of Assisi
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