


Trinity DataCom
 I provided structured cabling solutions for various private and government agencies including, 

installation and repair of fiber optic cabling/splicing, data cabling, wireless access point installation, 
coax cabling, and security cameras.

 Troubleshoot problem areas according to best practices and technical order guidance
 Installed cabling for commercial PBX systems and added new phones to systems.

Project Manager           | May 2003 - Mar 2014 |
Insight McAllen, TX.
 I served as liaison between client and Insight team members.
 Monitored and mentored team member performance, including the reinforcement of Insight corporate 

initiatives.
 Maintained and upheld program and client processes and procedures, maintained and set client 

expectations.
 Provided various monthly, ad hoc, and financial forecast reporting. 
 Held proper knowledge to handle technical issues escalated by team members.
 Maintained customer satisfaction, gathered and compiled project data and creating customer deliverable.
 Tracked project expenses and ensured contract/program goals are met by the team.
 Estimated project costs, created a scope of work, and produced a bill of materials.
 Provided contractors with the scope of work and set expectations on project deliverables.
 Inspected job sites for quality control during and at the end of a project.
 Managed large structured cabling projects, which included Cat 5e, 6, Coax, Fiber Optic Cabling and 

Network Equipment (CPE).
 Fiber optic fusion and mechanical splicing.
 Installed and configured Cisco Switches, Access Points, Cameras, and IP phone deployments and 

various customer premise equipment.

OTHER RELEVANT PROFESSIONAL EXPERIENCES
 Lead Technician              | Jan 2000 - Dec 2002 |
Netversant Solutions Weslaco, TX

 Computer Technician            | May 1999 - Jan 2000 |
Small Business Computer Service Harlingen, TX

 Computer Technician            | Aug 1998 - Nov 1998 |
Computer Mind Weslaco, TX

 Computer/Network technician/internship            | Mar 1998 - Aug 1998 |
San Benito Ind. School District San Benito, TX

EDUCATION AND PROFESSIONAL DEVELOPMENT
 South Texas College - Weslaco, TX                          | 2017 – 2020 |

o Bachelors of Applied Technology Degree
o Computer and Information Technologies

 Texas State Technical College  - Harlingen, TX                          | 1996 – 1999 |
o Associates of Applied Science Degree
o Network Information Management Technologies 

 CFOT - Certified Fiber Optic Technician – The Fiber Optic Association
 CFOS/OSP – Certified Fiber Optic Specialist – OSP 
 Adtran Technical Solutions Associate/ Internetworking
 Adtran Technical Solutions Associate/ IP Business Gateways
 Attended Cisco Aironet Wireless LAN fundamentals, Site Survey, Wireless Security, and Advanced

Bridging trainings
 CWNA Certified Wireless Network Administrator (expired)
 IPVM IP Camera Certification(expired)
 Working on Cisco CCENT certification
 Working on AWS Cloud practitioner certification
 Taking courses at Udemy.com on Front End Web Development, Amazon Web Services, and Python

Programming.

Organization

Teamwork

Team Development

Operational Efficiency

PERSONAL SKILLS

Pro-active

Excellent
Communicator

Self-Discipline

Active Listening 

Positive Language

Managing Objections

Adaptability

Stress Tolerance

Team Player

Negotiation Skills

Strong work ethic.
Positive attitude.


