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What is text-to-911 and why would I want to use it? 

It is the ability to send a "short message" (SMS) or other kind of text message to 911. Texting during an 

emergency could be helpful if you are deaf, hard of hearing, or have a speaking impaired, or if a voice 

call to 911 might otherwise be dangerous or impossible. But if you are able to make a voice call to 911, 

and if it is safe to do so, you should always make a voice call to 911. 

How can I find out if my area has text-to-911 capability? 

Please visit www.IN911.net for a full coverage map of Indiana.  Indiana offers text capabilities in all 92 

counties, however you might encounter areas where text is not available. 

Who can text to 911? 

Any individual who has an active text plan on their wireless device can send a text to 911.  Wireless 

customers who do not subscribe to a text plan or whose device is not “active” are unable to send a text. 

However, the individual can always make a voice call to 911. 

If text-to-911 is available to me, why should I use it only when a voice call to 911 is not an option? 

Voice calls to 911 are usually the most efficient way to reach emergency help. For example, voice calls 

allow the 911 operator to more quickly ask questions and obtain information from the caller, while two-

way communication by text can take more time and is subject to limits on the length of text messages. 

In addition, when you make a voice call to 911, the call taker will typically receive your phone number 

and the approximate location of your phone automatically. 

How do I know if the 911 center receives my text message? 

The FCC requires the wireless carriers to send you a message if text to 911 service in not available in 

your area.  The message will also instruct you to make a voice call to 911. 

What is the most important information that I should provide in my text to 911? 

The most important information to provide in your text to 911 message is your location.  The 911 center 

does not receive location information for your wireless device and therefore are unable to automatically 

send emergency help to your location.   

Can I send photos or videos? 

No, the technology to receive videos or photos is not available in the 911 centers today.  The industry  

and 911 professionals are currently working on the standards to make this available. 
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