
Current market situation
2019 has presented numerous challenges for the insurance 
industry, specifically for the apartment, strata and condo 
class of business.

One of the most significant challenges facing this class today 
is simply the lack of available property insurance capacity. Poor 
global and local industry performance has led many insurers to 
stop insuring this class of business altogether, or alternatively 
to greatly restrict their involvement in this class of business.

What this means for your upcoming renewal
We are entering uncharted territory as we navigate this 
hardening market. Some properties with higher risk profiles 
are facing a significant reduction of coverage with the 
application of high property deductibles or in some extreme 
cases property policies with loss limits.

A loss limit caps the total amount of insurance proceeds 
available after a loss to the loss limit provided, or put another 
way, there is not enough capacity available in the marketplace 
to provide insurance for the full replacement cost.

While we understand and appreciate that policies containing 
a loss limit do not meet the requirements of the Strata and 
Condo Acts across Canada (as they restrict property policy 
limits to less than the full replacement cost value), it becomes 
a choice of the lesser of two evils: no insurance or potentially 
not enough insurance.

Do I have a high risk profile?
The insurance market is fluid and, as companies refine 
their risk appetite, available capacity shifts. The following 
exposures currently present unique challenges and are 
considered to have a high risk profile:

Wood frame buildings, especially non-sprinklered.

Buildings in high hazard zones. Many regions across 
Canada present unique challenges due to exposures 
like hail zones, poor fire protection or disaster modeling.

For example, in the BC Lower Mainland, earthquake 
modeling identifies higher areas of concern due to 
earthquake in Richmond, Delta, New Westminster and 
parts of Vancouver.

Older buildings with no updates. As buildings get older, 
building systems such as roofs, piping, heating and 
electrical start to fail and increase the chance of loss.

Properties with high values. As a building’s value 
increases there is a much higher chance of the market 
simply not having adequate capacity. As many as 10 
insurance companies could be required to place a 
single individual property policy.

Properties with poor loss record. Your 5-year loss 
record is more critical now than ever before. Frequency 
and/or severity issues could have a very large impact 
on your renewal results.

Your insurance team is working hard on your upcoming renewal that is due in the following months. This 
guide is intended to help present some insights and provide useful tips in preparation for your renewal.
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Our role as your insurance broker

We work for you. It is our job and responsibility to approach all insurance companies that may consider quoting your 
property as we try to secure the most favorable renewal terms. As Canada’s largest broker of apartments, and strata 
and condo corporations, we not only have an intimate understanding of the appetite of insurers in this class of business 
but also, the premium base to maintain contracts with a broad range of carriers.

Should I get another broker working on this, just in case?

Once a broker approaches an insurance company, most companies will not provide terms to another broker. As a result, 
approaching more than one broker in a market that has already seen major restrictions could result in significantly less 
favorable terms, or neither broker being able to quote at all.

Our strong recommendation is to select one broker and allow that broker full access to the market.

We will canvass the entire marketplace, but if sufficient capacity does not exist, your renewal may be subject to a loss limit and/
or other policy restrictions.

Next steps

We will continue to work on your renewal and your team will keep you up-to-date on our progress. At the end of our marketing 
exercise we will provide you with the best terms available in today’s marketplace.

It is our intention to place full value insurance coverage for the upcoming renewal, however we want to give you advance notice 
of the challenges the industry is facing and provide ample time to review your options.

Talk to us

Questions can be sent directly to your service team.
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Contact us  
1-866-669-9602  |  604-669-9600
realestate@bflcanada.ca

GOOD PEOPLE. GREAT COVERAGE. PEACE OF MIND.

For more information on our people and our services: bflrealestate.ca


