TULSA RIG IRON

Rental Items FAQ

Thank you for choosing Tulsa Rig Iron for your pump and cleaning system rental
needs. Please keep in mind, we are a manufacturer of these products and do not
operate like a normal rental company. We offer these services simply for the
needs of our customers, and we are likely the only one renting these types of
products.

Our rental rates are daily rates, and we do not offer monthly rates. The daily rates
are charged from the time it leaves our facility, to when it returns. We do not
have the ability to start and stop rent during a contract period.

If you need jobsite startup or operation assistance, that is available for an
additional charge. We always offer in-factory complimentary instruction to the
person (s) picking up the rental.

A small inventory of common consumable parts are shipped with each unit. Any
of these consumables that are used during the rental period, returned damaged,
or otherwise in non-resalable condition will be billed upon return. Additionally,
any items we provide with the unit such as hoses etc. that are not returned, will
be billed to you upon return.

To avoid any weight or environmental issues during transport, all units are
shipped with a small amount of diesel fuel in the tanks (approximately 2 hours full
load run time). You will need to fill the fuel tanks to needed levels upon arrival at
the jobsite.



Please drain and remove all fluids and/or solids, and thoroughly wash the unit
before returning to us. This includes skids, mud tanks, fluid ends, rod wash tanks,
and manifolds. Units must be fully drained daily during freezing weather in order
to prevent freezing damage.

Any unit returned excessively dirty will incur a cleaning charge billed at our hourly
shop rate plus any disposal fees.

Some item specific points are listed below:

Mud Recycling Systems- We ship screens with the systems that include meshes
good for general ground conditions, as we have no way of knowing what soil
conditions you will be drilling in. For complicated ground condition situations,
additional screens of varying mesh may be required and are available for
purchase. These are returnable for credit or refund as long as they are unused, in
the original packaging, and in resalable condition.

Mud recycling systems MUST be returned empty of any drilling fluids and cleaned
to the condition it left our facility. We have no area disposal sites to dispose of
used mud and fluids.

Mud pumps- Please let us know the pressures you will be drilling at before picking
the unit up. We will set the discharge dampener bladder to the needed
specifications. If your drilling pressures change during the job, you will need to
ensure the discharge dampener bladder is set accordingly to the pressure
changes.

Positive displacement pumps require adequate charging or “fed” with fluids at the
proper rate to avoid pump cavitation, which is a costly repair. Please ensure your
suction side is fed a minimum of 30 PSI at 1.5 times the rated flow of the pump.
Inadequate “feeding” of the pump is the number one issue of pump problems.



