
 

 
 

GDPR Compliance 
Guide to understanding how it impacts your business 
This content is general information on EU data privacy and the GDPR, and is not an 
exhaustive or complete summary, nor is it legal advice for your company. 
 
What is GDPR? 
 
On May 25, 2018, the European Union’s new General Data Protection Regulation (GDPR) goes 
into effect, which protects the fundamental right to privacy for every EU resident and greatly 
impacts how all companies communicate with consumers.  
 
This new regulation replaces the existing 1995 EU Data Protection Directive (European 
Directive 95/46/EC) and enables private consumers to better control over the use, processing, 
and application of their personal data.  
 
The rule transcends countries, requiring any organization that works with EU residents’ personal 
data to protect the data, no matter where an EU resident is in the world. It also provides 
protection for any person traveling in the EU as well as any person working for or with an 
EU-based entity. 
 
Entities found in breach of GDPR may be fined as much as €20 million, or 4% of the worldwide 
annual revenue of the prior financial year, whichever is higher. 
 
TTI Success Insights welcomes GDPR. We recognize our responsibility to be compliant with the 
law and respect our users’ right to data privacy and protection. TTI Success Insights recognizes 
the importance of applying the same standards, processes, and procedures to our clients 
around the globe. 

Contained in this guide (links to sections) 
● How does GDPR impact agreements you have with TTI Success Insights? 
● How does GDPR impact my experience with TTI Success Insights systems? 

○ Changes to TTIAdmin.com and SIAdmin.eu 
○ Changes to TTISurvey.com and SISurvey.eu 
○ Creation of gdpr.ttisurvey.com and gdpr.sisurvey.eu 

● How do I prepare for GDPR?  
● Appendix 1: Bulleted List of Changes/Updates 
● Appendix 2: Copy for your Website 
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How does GDPR impact agreements you have with TTI 
Success Insights? 
 
There are multiple agreements that will be updated and submitted enabling all parties (most 
commonly referred to as “processors” and “controllers” to ensure compliance with data 
protection laws. The most recent agreement ensures that TTI Success Insights, MDs, and VAAs 
are in compliance with data protection laws 
 

1. VAA Data Protection Addendum 
How to use this document: For clients that are requesting proof that TTI Success 
Insights is in compliance with data protection laws, share this document with them, which 
is pre-signed for your convenience. Sign the document before submitting to your client. 

2. Master Distributor Only Data Protection Addendum 
How to use this document: For clients that are requesting proof that TTI Success 
Insights is in compliance with data protection laws, share this document with them, which 
is pre-signed for your convenience. Sign the document before submitting to your client. 
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https://cdn2.hubspot.net/hubfs/2621212/VAA_TTISI%20Data%20Protection%20Addendum%20Fillable%20PDF%20(1).pdf
https://cdn2.hubspot.net/hubfs/2621212/MD_TTISI%20Data%20Protection%20Addendum_Fillable%20PDF.pdf


 

 
 

How does GDPR impact my experience with TTI 
Success Insights IDS and other systems? 
 
We have made updates to enable the proper protection of individual data rights. 
They are as follows:  
 

● Changes to TTIAdmin.com and SIAdmin.eu, the place where Admins set up  
assessment links 

● Changes to TTISurvey.com and SISurvey.eu, the page where respondents complete 
their questionnaire 

● Creation of gdpr.ttisurvey.com and gdpr.sisurvey.eu, the U.S. and European sites where 
IDS respondents can exercise their GDPR rights 
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Changes to TTIAdmin.com and SIAdmin.eu 
When you are creating a new 
link when logged into IDS 
Admin, you will see a gray box 
entitled “GDPR / User Data Expiration.” Within 
this box, you will see the following fields:  
 

● GDPR DPO Name - The name of the 
Data Protection Officer overseeing the 
project on which you are working. You 
should obtain the name of the DPO 
from your client.  

● GDPR DPO Email - Supply the email 
address of the client’s DPO. 

● GDPR Requestor(s) - Supply the 
name(s) of the individuals, company or 
entities requesting and/or receiving the 
data, as per GDPR Recital 39.  

● Response Expiration (deletion) - In 
compliance with GDPR Article 5, 
Admin can select the appropriate 
option for the deletion of respondent 
data. Please note, no information 
should be kept for longer than needed. 

 
We strongly recommend that all Admin, especially those MDs, go back into the links and enter 
in DPO information. However, all information in the above fields are options and do not need to 
be completed in order to progress. 
 
Why we made this change: To enable compliance with  Article 37, requiring DPO designation. 
Left as non-required for exceptions. 
  

©2018 Target Training International, Ltd. 
4 



 

 
 

 
A secondary significant 
change within TTI Admin 
relates to the “Delivery and 
Options” section of a link 
set up. Within these fields, 
Admins now have the ability to deliver the 
report as an attachment  or deliver the 
report as a link . Previously, reports could 
only be sent as an attachment.  
 
Sending reports as a link enables 
respondents to view reports within a web 
browser. Sending as a link makes the 
reports and data more secure, while also 
decreasing the size of the email and 

limited to likelihood that reports will go to spam. 
 
Why we made this change: Ensures that a data subject’s personal data is not automatically 
saved to an inbox. 
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Changes to TTISurvey.com and SISurvey.eu 
 
Within IDS Survey, or the site where users can take their assessments, we have 
updated language around our consents and the timeline to delete data.  

 
On the initial user screen, the data 
subject / end user will see two 
consent boxes - one for “Data Use 
Consent” and another for “Liability 
Waiver.” Both are necessary to 
enable TTI Success Insights to 
process the information presented in 
the following pages. 
 
“Data Use Consent” enables the 
data subject / end user provides 
outright agreement for TTI Success 
Insights to process their information. 
This will be populated from the 
“GDPR Requestor(s)” field in the link 
information page in Admin. This is 
as per GDPR Recital 39. 
 
The liability waiver will continue to 
be as it was before.  
 
Respondents must check both 
boxes in order to proceed. In 
checking both boxes, we assume 
that they have read to and agree to 
each of the protective clauses. 
 

 
Why we made this change: Ensures compliance with Chapter III Rights Of The Data Subject. 
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On the final user 
screen of the 
assessment, we 
have included a 
section called “data retention” 
which will only be enabled if the 
Admin selects “Respondent 
information is not automatically 
deleted, but allow the user to pick 
the number of days until their 
respondent information will be 
deleted” within the Admin link setup 
(see previous section).  
 
Also included in this screen is an 
additional “Data Use Consent” 
where the data subject / end user 
provides outright agreement for TTI 
Success Insights to process their 
responses to the assessment.  
 
 
 
 

Why we made this change: Leverages best practices in order to obtain full consent to process 
data subject / user information. 
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Creation of gdpr.ttisurvey.com and gdpr.sisurvey.eu 
 
Under the enhanced GDPR rules, data subjects are entitled to the following 
rights:  
 

● As per article 15, right to access 
● As per article 7, right to remove consent 
● As per article 17, right to erasure 
● As per article 17, right to data portability 

 

To assist with the right to access, the right to remove consent and the right to erasure, we have 
developed our GDPR site, where data subjects can submit their information in order to exercise 
their rights. This site is built for those data subjects that can self verify with the email address 
that they used when they completed the assessment. 
 
If a data subject does not have access to the email address that they originally used when he or 
she completed the assessment, he or she should reach out to the controller for the information, 
or the person or company who originally created the link. That controller can then work with the 
process to fulfill the data subjects request within 30 days. 
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How do I prepare for GDPR? 
You should seek legal counsel in order to help you become fully compliant with 
GDPR. In the meantime, here are 10 helpful steps you can take to work toward 
GDPR compliance:  
 

1. Audit and document your data flows. Map all personal client data that goes in and 
comes out of your business. Document  where that data is stored, who can access it and 
whether there’s any potential risk to that data source. 

2. Update client communications. Update your privacy policies and any GDPR-related 
agreements with clients around data protection and consent to be contacted 
electronically by the firm. Be sure to include the hyperlink to the TTI GDPR site 
corresponding to the IDS Survey you use to enable your clients to exercise their data 
rights from your site (see Appendix 2). 

3. Encrypt your devices and servers. Making your IT hardware secure is a key element 
to get right. You need to make sure the servers you’re using are encrypted, making your 
hardware storage as secure as possible. 

4. Review how you transmit client data. Look at the ways you’re transmitting client 
information. That means looking at email encryption and how you share information with 
clients, or moving this process to a document-sharing portal to remove the need for 
attachments in emails etc. 

5. Clean up existing client data. Only store the data you need for engagement and 
compliance purposes (i.e. taxes and/or hiring laws). If you’re holding out-of-date or 
unnecessary personal data, now is a good time to delete this and clear down your 
systems. 

6. Use 2-factor authentication where possible. Know where the data is stored and to 
ensure you have two-factor authentication enabled.  

7. Train staff on good data practices. Your team should be up to speed on best practice 
when it comes to managing data, but GDPR provides an incentive to get formal training 
in place and to enhance your staff’s understanding of data security. 

8. New contracts for all employees. Update your employment contracts to cover privacy 
and employment data under GDPR. 

9. Appoint a Data Protection Officer. Firms with over 250 employees are legally required 
to appoint a Data Protection Officer, but there’s value to defining this role for all 
business. Give a senior person the responsibility of overseeing the whole process and 
ensure the firm’s compliance. 

10. Have a clear plan in place. Get your GDPR compliance plan in place as a matter of 
urgency, so you can clearly demonstrate that you’re taking action. Be sure to respond to 
any requests by TTI Success Insights to confirm or respond to data subjects rights 
requests. 
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Have further questions or concerns? 
Contact us at dpo@ttisi.com or call us at 

480-443-1077 or 800-869-6908. 

 

This content is general information on EU data privacy and the GDPR.  

It is not an exhaustive or complete summary, nor is it legal advice for your company.  

©2018 Target Training International, Ltd. 
10 

mailto:dpo@ttisi.com


 

 
 

Appendix 1: Bulleted List of Changes & Updates 
 
IDS Admin  

● New link setting that sends the report in a hyperlink instead of a PDF 
● You can set in the link a deletion time frame for the data  - it defaults to no deletion  
● Erasure Request - you will have the ability approve or refuse the request. If you refuse 

you will have to give a reason for your refusal. 
● Added GDPR Related Account Information 

○ DPO Name 
○ DPO EMail 
○ Requestor(s) - informs what companies will get their data. This information shows 

under the Data Consent section and in the report email. 
 
Survey Site 

● Consent updates to reflect GDPR guidelines  - We have segmented the consents 
● Translations for consent updates are in process 

 
Business Side 

● Privacy Statement Updates 
○ Included time frame for deletion  
○ Added a  better description of how we use the data for research 
○ Translating Privacy Statements 

● GDPR Website - ttisigdpr.com 
○ Right to Access 
○ Right to Remove Consent 
○ Right to Erasure 
○ Right to Portability 
○ If data subject requests to delete personal data, they will have the option to 

reverse their request within the 30-day time frame before the deletion is 
executed.  

● Legal Page Updates 
● Updated VAA, International VAA, MD agreements - Added GDPR language 
● Data Protection Addendum with Standard Contractual Clauses 
● Staff Training on GDPR 
● Naming Data Protection Officer - David Bonnstetter 
● Hashing the consent text - Track user consent - what they consented to at that time/day 
● Activity reports of deletions  
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Appendix 2: Copy for your Website 
TTI Success Insights is the processor or subprocessor of the data subject’s 
information, depending on the information. Controllers, or VAAs, MDs, and sub 
accounts, will often be the required to show compliance with GDPR as well. Here 
is some recommended copy that you can include on your website / privacy terms that will 
enable you to show your commitment to protecting the rights of consumers around the world.  
 
“On May 25, 2018, the European Union’s new General Data Protection Regulation (GDPR) is in 
effect, which protects the fundamental right to privacy for every EU resident and greatly impacts 
how all companies communicate with consumers. This new regulation enables private 
consumers to better control over the use, processing, and application of their personal data. 
[Insert name of your company]  in collaboration with TTI Success Insights, welcomes GDPR and 
encourages data subjects who want to exercise their rights to do so via gdpr.ttisurvey.com. (or 
gdpr.sisurvey.eu)” 
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