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 What a difference the weather will make in your whole 
frame of mind. Warm, sunny weather brings out the feeling of being 
refreshed and rejuvenated. Face it folks, we have been indoors 
tooooo long! I know a lot of you are still teleworking and it has 
become the new norm to stay home. There are no longer rides to 
work that get us out on a daily basis, so fit a 15-30 minute outside 
break into your day to help break up that repetitive schedule we now 
have grown accustomed to. Refresh your minds and mood! 
 
 MPPA has a few activities coming up! We will be holding our 
General Membership / Staff Appreciation meeting on May 13, 2021. 
Our guest speaker will be Dr. Arathi Rao, Ph.D., MSW, MA, MS. Her 
topic will  be “Managing Stress in the New Normal”” this is one you 
do not want to miss! And on May 27, 2021 we will be hosting Mr. 
Mark Campetti who will be presenting  “Ergonomics In the 
Workplace “ another great topic…do not miss out, both will prove 
to  be beneficial to your mind and body!  
  
 Let us not forget about MPPA’s First Virtual Vendor Fair on 
May 19, 2021. What a great fair the committee has put together! 
With 21 agencies conducting sessions and over 180 attendees 
signed up to take part, this will surely be a very  resourceful event 
for all involved. A special Thank you to the committee responsible 
for it all… Marlo Johnson, Amanda Sadler, David Renfro, 
Nett Riley, Diane Loomis, Michael Bing, OLinda Fuller 
and Anthony Spain…You ROCK! The show could not of went 
on without you! 
 
 Lastly, NIGP will once again this year be hosting the Annual 
Forum Virtually. Take advantage of the early bird pricing and 
register today! This Virtual Event will be packed with live sessions, 
inspiring speakers, educational opportunities  and networking, 
networking, networking. Did I say NETWORKING!   
  
 Happy Spring Family! Hope to be seeing you all real soon! 
Stay Healthy and Safe! - Brandi  
  
 MPPA, PROCUREMENT WITH INTEGRITY! 
 
 
 
 
 
 
 

2021 
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MPPA offers scholarships for courses and reimbursement for certification 
exams/recertification fees to help members meet their educational and professional goals.  
As a MPPA member in Good Standing, the following opportunities may be available for 
you: 

 
Stanley D. Zemansky Educational Aid Program  
MPPA members can apply for available scholarship funds or reimbursement for classes by filling out and 
submitting a Stanley D. Zemansky Education application. The newly revised Zemansky application as 
well as information on the scholarship and application requirements are available on MPPA’s website: 
www.mppainc.org, under Membership; Stanley D. Zemansky Award/Scholarship.  
 
Certification/Recertification Reimbursements  
MPPA members can request reimbursement for CPPB/CPPO certification/recertification fees. 
Reimbursement will be limited to candidates who pay for the certification/recertification fee themselves 
with no financial support from their employers. Candidates will be reimbursed for the 
certification/recertification fee only. Upon successfully obtaining the certification/recertification, 
candidates must submit the application, receipt, and proof of certification/recertification to the Recognition 
Chairperson in order to be considered for reimbursement. The reimbursement form can be downloaded 
from MPPA’s website: www.mppainc.org, under Membership; Certification Examination Reimbursement.   
 
Members should request reimbursement within eight (8) weeks of obtaining their 
certification/recertification. Upon receipt and proof of certification/recertification, the Recognition 
Chairperson shall request reimbursement directly to the member from the Treasurer.  
 
For future Fine Print editions, please share your good news or be recognized for your 
contributions to the profession by sending your information to the MPPA Recognition 
Committee.  
 
 
 
 

MPPA Recognition Committee 
Ruth Carnes, CPPB - Chair    

rcarnes2@mdta.state.md.us -  410-537-7837 
 
 
 
 
 
 
 
 

http://mppainc.org/
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               Congratulations to our 2020 Award Winners! 
 
 
Harry H. Bain distinguished Services Award 
The Harry H. Bain Distinguished Service Award recognizes the extraordinary dedication and service to the 
public procurement profession.  
 
We are pleased to announce, Debbie Groat, Cooperative Purchasing Director, Baltimore 
Metropolitan Council and Facilitates Regional Cooperative Procurement - through the Baltimore 
Regional Cooperative Purchasing Committee, as the winner of the 2020 Harry H. Bain Award.  
 
Over the last year, Debbie continued to stay active in the Chapter.  In addition to serving as MPPA’s Cooperative 
Purchasing Chairperson, she hosted several presentations via our Free webinars and always volunteered at our 
social events.  She also serves as a committee member for the Association of School Business Officials’ 
professional Development Subcommittee.  
 
Debbie’s outstanding performance and contributions to the Chapter has proven her commitment to the success 
of the Maryland Public Purchasing Association over-and-over again. 
 
 
Buyer of the Year Award 
The MPPA Officers and Board of Directors grants this award to buyers who have no supervisory or 
management responsibilities.  The Buyer function involves the process of determining the customer 
requirements, reviewing specifications and requirements, developing, and issuing bids, evaluating offers and 
selecting the vendor, arriving at fair and reasonable price and terms, preparing the contract or purchase 
order, vendor relations, following up to ensure timely delivery shipping/receiving, inventory and 
warehousing, and contract administration provisions.  
  
We are pleased to announce, Jamaal Turner, Procurement Officer for Maryland Department of 
Transportation’s (MDOT) Maryland Transportation Authority (MDTA), as the winner of the 2020 
Buyer of the Year Award. 
  
Jamaal joined the MDTA Agency in 2019 and immediately impressed everyone with his professionalism, hard 
work, and wonderful sense of humor.  He assumed his role as the Agency’s liaison for eMaryland Marketplace 
Advantage and MDOT’s contract tracking system, M.Core, patiently sharing his knowledge and skills to guide 
anyone needing assistance, and always with a smile on his face.  Jamaal is a valuable resource for the 
procurement and/or use of DGS and DoIt Contracts, and his level of detail and unique problem solving skills has 
not gone unnoticed. 
  
No procurement is too big or too small for Jamaal.  He's proven himself, time-after-time on his willingness to 
take on new and challenging procurements without hesitation.  When the COVID-19 pandemic hit, the Office of 
State Procurement and Department of Health was overwhelmed with procuring Personal Protection Equipment 
(PPE).  Jamaal did not hesitate to volunteer to take on the challenge.   He worked endless days, nights, and 
weekends to conduct not one, but two (2) PPE commodity, multi-award Contracts; one available to all Vendors 
and one reserved for certified Small Businesses.  This was in addition to collecting data for the solicitation; 
responding to questions; evaluating over 100 Bids for each Contract; and writing endless Procurement Officer’s 
Determinations, rejection letters, Purchase Orders and Award letters.  Jamaal accomplished all of this while 
maintaining his own MDTA workload.  
  
Further, Jamaal’s apparent leadership skills are not exclusive to his work at the MDTA.  As a single father of an 
eight-year-old son, he still finds time to volunteer his skills at the local churches within his community, using his 
talent as a musician for religious services, as a musical coach and as an educator.  He also volunteers at a private 
K-12 school for students with dyslexia and other related language-based learning differences and participates in 

http://mppainc.org/
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theatrical workshops; mentoring students by  helping them learn their lines and providing music for their 
plays.  In his spare time, he serves on the Board of the Institutional Animal Care and Use Committee (IACUC) of 
the John P. Hussman Institute for Human Genomics as a non-medical member responsible for reviewing and 
approving the protocols for ethical use of stem cells in medical research. 
  
His commitment to both, his work life and personal life makes him an exceptional employee and a great asset to 
the State of Maryland.  
 
 
Manager of the Year Award 
The MPPA Officers and Board of Directors grants this award to public procurement professionals who have supervisory 
or management responsibilities. Public Procurement Manager functions must include responsibility of overall 
procurement/material management activities in a specific governmental entity to include the supervision of procurement 
personnel and/or the display of executive abilities involving economic/financial, technical, statistical, legal, and 
administrative attributes.  Management positions may be totally dedicated to the procurement function or shared with other 
responsibilities.  
 
We are pleased to announce, Pam Jones, CPPO, CPPB, MBA, CPM, Division Chief of Operations, Office of 
Procurement, Montgomery County Government, as the winner of the 2020 Manager of the Year Award. 
  
Pam joined the Montgomery County Government as a Procurement Specialist in 1994.  She quickly acclimated herself into 
the office dynamics by learning who would be the valuable resource that could provide mentorship to help her grow in her 
career.  This would eventually lead her to becoming the Division’s Chief of Procurement. 
 
Pam currently manages a staff of 25.  She is very personable and approachable in the way she interacts with her staff and is 
professional in all aspects of her position.  She takes her time with each task, making sure that you understand the work you 
are doing and why you are doing it.  She provides guidance and mentoring to current and new staff and holds weekly training 
sessions to go over the Procurement Regulations and Laws, section by section, and makes sure that everyone understands 
the significance of these Laws.  
 
Pam is the backbone of the office and wears many hats.  When the team lost seasoned Managers and Specialists to retirement 
several years ago, she worked tireless hours, performing those functions with sincerity, clarity, and vision, all while leading 
the staff through those vacancies.  When the COVID-19 pandemic hit last year, Pam was tasked with managing the transition 
of staff to a virtual work environment.  She worked 18-hour days learning new ways for the employees to perform their jobs 
and to ensure that our internal customers’ needs were addressed. She held virtual meetings, learned new technology and 
implementing new business processes.  She was also an integral part of ensuring that the County and all of its employees 
had the resources and supplies needed to combat COVID-19; technology, supplies, critical human services, and personal 
protection equipment (PPEs), so that they could continue to service the residents of Montgomery County. 
 
Pam is knowledgeable in all aspects of the County Codes, Regulations, Compliance processes and the inter-workings of the 
County System.  Her institutional knowledge and professional demeanor are highly respected, not just in the office, but 
throughout the County, and she is often called upon by several professional organizations to share her perspective on 
matters.  She develops key initiatives that assist small and disadvantage businesses in the community and ensures diversity 
and inclusion for all.   
 
In addition, Pam has been a Member in the MPPA Chapter since 2016, from serving as MPPA Director 2012-2016, to 
currently serving as MPPA’s Mentor/Mentee Chairperson.  She actively attends and participates in various Contract 
Administration and Procurement-related events too. She was also the recipient of the 2018 Harry H. Bain Distinguished 
Service Award, which recognized her extraordinary dedication and service to the public procurement profession.  She is 
also involved in a series of 5 Contract Administration-based training courses for the County and participates in both in-
person and virtual Procurement Fairs, Reverse trade Shows, and Procurement-related training courses.   
 
Her broad range of Procurement knowledge and deep understanding of the Procurement process, along with all of her 
accomplishments makes her an asset to both, her Office and the County.  

http://mppainc.org/
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Prepared by Debbie Groat, C.P.M. , CPPB, ACG 
       Cooperative Purchasing Director for Baltimore  
Regional Cooperative Purchasing Committee, 
MPPA Cooperative Purchasing Committee Chair 

www.baltometro.org 
 

Tools and Tactics Going Forward 
Our experiences are teaching us things every day.  The COVID19 Pandemic was a “live drill” that tested the 
global supply chain, our specified product knowledge and our resiliency.  While everyone was scrambling for 
the products they needed, the record will show that some struggled more than others.  All of the decisions 
made as we move out of virtual working and virtual educational environments include factors that had to 
consider the availability of essential supply.  The question is How do we turn struggle (or transactional) into 
strategy.  Here are three things to think about as you develop your sourcing plan going forward. 

1. Cooperative Use Clause:  2020 was a time that demanded use of every available resource and network 
open to us.  One hundred percent of our focus was on obtaining the scarce supplies that we needed to 
stay in business.  Beyond emergency spending, a primary resource was contracts that we could piggy-
back for these scarce supplies.  Maryland governmental entities are very good at including a standard 
cooperative clause that allows others to ride their contract if all parties agree.  If you are not using such 
a standard clause, consider adding one to your contracts.   

2. Supply Chain Mapping:  The private sector uses supply chain mapping extensively.  They track their 
manufacturing locations, as well as material/component sources needed for that manufacturing.  Once 
they identify the supply chain mapping for their primary source (awardee), they develop their manufac-
turing diversity plan.  They diversify the supply chain to reduce the risk of not receiving what they need 
to maintain production.  As an example, If a hurricane wipes out Puerto Rico’s manufacturing plant, where 
is my alternate or secondary plant and is it out of the typical Puerto Rican hurricane range?  This includes 
offshore manufacturing and raw material suppliers.  While production facilities are more heavily depend-
ent on this mapping strategy, government found themselves equally vulnerable for essential PPE Sup-
plies during COVID19.  I am guessing that most did not know that the vast majority of 3M’s N95 mask 
production was in China.  Initially, most continued to pursue orders for these N95 masks even when the 
likelihood of receiving them was bleak.  Use supply chain mapping for your operationally critical sup-
plies. 

3. Resilient Suppliers:  Probably, one of the most interesting developments during 2020 for me was the 
resilient supplier.  Government has a transactional reputation that has relied on the supplier’s track rec-
ord or references to determine their ability to perform.   In 2020, their ability to perform was highly de-
pendent on their supply chain mapping, experience in global markets, and ability to negotiate retooling 
manufacturing.  Let’s look at some of the resilient suppliers that were winners in this crisis.  Promo-
tional Supply Houses have already vetted manufacturers in Asia and were able to get certain manufac-
turers to retool their manufacturing to produce masks and gowns.  They were not caught by fraudulent 
products because they have already vetted their reliable manufacturing sites.  Office Supply and MRO 
Companies already have a diverse catalog of manufacturers from all over the world that placed them in 
an equally good place to negotiate manufacturing and delivery of essential products.  They too are well 
versed in supply chain mapping and avoiding fraud.  Local Entrepreneurs in manufacturing that saw a 
need and knew they have the talent to make it happen, converted their operations to make exactly what 

http://mppainc.org/
http://www.baltometro.org/


http://mppainc.org                 Maryland Public Purchasing Association, The Fine Print 2021 Page 6 

 

was needed at the time.  I’m talking about our distilleries that made hand sanitizer and clothiers that 
made gowns.  What would we have done without them in the first half of 2020?  Know who your resili-
ent suppliers are. 

4. Alternate or Equivalent Products:  By way of an example, one product that begged questioning whether 
we needed the standard of quality that it provided was the N95 mask.  The only difference between the 
N95 and the KN95 was a certificate that certified the quality was approved for use in the healthcare set-
ting.  The KN95 was manufactured the same but did not have the certification.  Non-healthcare settings 
began to reevaluate their need to specify the N95 in favor of other alternative products, even beyond 
the KN95.  Would a standard mask or cloth mask be sufficient?  Was two-ply the significant factor?  We 
may not have been overly concerned about this when we had all the supply we needed and were paying 
$0.50 per mask but that all changed when we couldn’t get them and the price was tipping $6.00 per 
mask.   It is important to examine our product choices in high demand, high risk areas to ensure that 
we have the right product for the job.  It is equally important to know what alternate products are ac-
ceptable and more readily available in an emergency. 

People working in production environments have deep supply chain knowledge and monitor daily changes as a 
normal everyday occurrence.  In a competitive commercial environment, it is essential to their existence.  If 
they have no supplies to produce products or no plant to produce products, they have nothing to sell.  With 
nothing to sell, they are out of business.  During 2020, government did not cease to exist but its operations 
were slowed and significantly altered.  Dependable supply and labor are essential to normal business 
operations.  Examining your risk factors concerning essential supplies and building your associated supply 
chain knowledge, and strategies is important to examine right now to make sure you are prepared for the next 
global emergency.    
     
        
Reference:  Procurement IQ report: Strategies for Strengthening COVID-19-Era Supply Chains, www.procuremen-
tiq.com/blog/strategies-for-strengthening-covid-19-era-supply-chains/  
 
Supply Chain Quarterly: Resiliency starts with supplier mapping, www.supplychhainquarterly.com/articles/4298-supply-
chain-resiliency-starts-with-supplier-mapping  
 
Brainyard: Supply Chain Resilience: How to Future-Proof Your Supplier Network, https://www.netsuite.com/por-
tal/business-benchmark-brainyard/industries/articles/manufacturing/supply-chain-resilience.shtml 
 
Business of Government: 9. Smarter Supply Chains: Helping Government Move Better and Faster, http://www.busi-
nessofgovernment.org/sites/default/files/Smarter%20Supply%20Chains%20in%20Government.pdf 
 
Deloitte: Building a more resilient government supply chain, https://www2.deloitte.com/us/en/pages/public-sector/ar-
ticles/building-more-resilient-government-supply-chain.html  
 
Brookings: How to build more secure, resilient, next-gen U.S. supply chains, www.brookings.edu/techstream/how-to-
build-more-secure-resilient-next-gen-u-s-supply-chains/ 
 

 

 

 

 
 

http://mppainc.org/
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The following 6 new members have been approved by the MPPA Board on 04.08.2021. 
We want to cordially welcome you into our family.  And we are pleased to add your 
procurement talents to our pool of professional expertise.   
 
Congratulations on your decision to make MPPA one of the procurement tools in your 
arsenal of resources, WELCOME, WELCOME! ���� 
 

OLinda Fuller, Senior Specialist, 
Planning Acquisition Contract Compliance 

Washington Metropolitan Transit Authority 
 

Regina Washington, Buyer 
City of Rockville 

 
Bradley Richmond, Corporate Strategic Procurement Manager 

MD National Capitol Park and Planning Commission 
 

Lynne Kelleher, Procurement Manager, Judiciary Grants Coordinator 
Maryland Judicial Center 

 
Rodford Johnson, Procurement Manager 

Dept. of General Services 
 

Wendy Nabb, Director of Procurement for ESHC 
DHMH State Hospital 

 
   6 Candidates Approved by MPPA Board on April 8, 2021 

 
 

           Mennah Gargard  
           Membership Chair 

 
 
 

http://mppainc.org/
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         Mennah Gargard  
         Membership Chair 
 
     
    Membership is about people. 

When you join MPPA, you connect with procurement professionals from your state,  
federal government, surrounding cities, provinces, counties, colleges, libraries, hospitals, 

and other public agencies in your area. MPPA offers you the opportunity to improve skills, 
formulate new directions and strengthen your career options. 

 

• Professional Development 

• Connection and Communication 

• Discounts 

• Conferences 

• Networking 

• Professional Certification 

  MPPA helps you close the gap with the resources you need to realize your profes-
sional development goals! 

  

http://mppainc.org/
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Take advantage of the MPPA 
website: 

 
www.mppainc.org 

 
*Renew your membership. 

 
*Update you profile. 

 
*Access documents and 

presentations 
 

*View the Fine Print 
 

*View Pictures 
 

*Current Job Opportunities 
 

And many, many more areas of 
interest! 

http://mppainc.org/
http://www.mppainc.org/
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*Virtual Paint Night* 
________________________________________________ 

 
Thank you to those individuals and MPPA for making a charitable donation to the 
 virtual food drive . I am happy to announce- we have reached our goal of $500.00. 

 
Can we reach $1,000.00? 

 
Donations can be made at the link below. 

Come on MPPA! 
 Let’s help those in need during these tough times. 

 
*Virtual Food Drive (MD Food Bank) – The link is up and 

running https://mdfoodbank.fenly.org/drive/mppa-virtual-food-drive/ 
 
 
 
 
 
 

 
*Susan G Komen Events - Maryland Promise Ride (Summer) 

                                 More than Pink Walk (Fall) 
 

*Susan G Komen – DC More than Pink Walk (Fall)  
 

Social Chair – Janile A. Scott 
 

 
_____________________________________________________________________ 

 
**New Social Co-Chair – Come on down Jamaal Turner. 

You are the new contestant as the Social Co-Chair. 
 
 
 
 
 
 
 
 
 
 
 

http://mppainc.org/
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The Historical Committee remains very interested in obtaining MPPA historical information. 
Additionally, if know where we might obtain other MPPA historical information, please contact Valerie 
McKinney @ 
 
For an idea of the kind of information needed please see the scope of responsibilities for the Historical 
committee or check the MPPA web site: https://mppainc.org/chapters/nigp-
mppainc/documents/Procedures%20Manual.pdf, page 12.  

  
Specific Responsibilities:  
• Select a committee of members to assist in carrying out the duties of the committee.  
• Establish criteria for types of information to be collected, including: MPPA Buyer, and Manager of 

the Year.  
• Honorary members.  
• Years in which MPPA won national Chapter of the Year awards; Stanley D. Zemansky awardees.  
• Distinguished Service awardees.  
• Officers, directors, committee chairpersons (including date(s) of service to MPPA). 
• Special events, such as year(s) MPPA hosted NIGP annual Forum; members who have held national 

office and received national awards (e.g., NIGP’s Albert Hall award, and Distinguished Service 
recognition).  

• Verify information and data, to the extent possible to be made a matter of record for the Association. 
In the event data, such as that which predates the committee is not authenticated in Association 
minutes or other records, make appropriate notation that the information is deemed correct based 
upon collaborative interviews with (name the) authorities.  

• Collect, catalog, and file the information for future Association purposes.  
• Inform the Executive Board in advance for purpose of planning regarding upcoming special pro-

grams or ceremony as may be appropriate, e.g., for the 25th Association anniversary.  
• Coordinate with other Association committees as appropriate such as Program, Recognition, and In-

formation and Research regarding announcements, programs, special events, and awards.  
• Turn over to the succeeding chair Association archives, records and materials relating to the commit-

tee’s work and responsibilities. 
 

 
 
 
 
 
 
 
 
 
Valerie McKinney - Historical Chair 

http://mppainc.org/
https://mppainc.org/chapters/nigp-mppainc/documents/Procedures%20Manual.pdf
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NIGP-related Sites 

National Institute of 
Governmental Purchasing 
(NIGP) 
www.nigp.org 
Pennsylvania Public 
Purchasing Association 
www.pappainc.org 
The Delaware Public 
Purchasing Association, Inc. 
www.state.de.us 
The Metropolitan Washington 
Chapter - NIGP 
www.nigpmwc.org 
Northern New Jersey Chapter 
of NIGP 
www.nnjnigp.org 
Southern New Jersey Chapter 
of NIGP 
www.sjnigp.org 

Federal Government Sites 

United States Department of 
Homeland Security 
www.dhs.gov 
United States Postal Service 
Zip Code Directory 
www.usps.com 
Consumer Price Indexes (U.S. 
Department of Labor) 
www.bls.gov 
 

Chapter Member Sites 

City of Annapolis 
www.ci.annapolis.md.us 
City of Baltimore, Bureau of 
Purchases 
www.ci.baltimore.md.us 
Anne Arundel County Purchasing 
www.aacounty.org 
Baltimore County Purchasing 
Office 
www.baltimorecountymd.gov 
City of Frederick, Maryland 
www.cityoffrederick.com 
Frederick County Government 
www.co.frederick.md.us 
Harford County Purchasing 
www.co.ha.md.us 
Howard County 
www.co.ho.md.us 
Montgomery County 
www.montgomerycountymd.gov 
Towson University Procurement 
www.towson.edu 
University of Maryland, College 
Park, Procurement & Supply 
www.purchase.umd.edu 
Carroll Community College 
www.carrolltraining.com 
Washington County 
www.washco-md.net 
Maryland Department of 
Transportation 
www.mdot.state.md.us 
Frederick Community College 
www.frederick.edu 
Columbia Association 
www.columbiaassociation.org 
 

Other Sites of Interest 

Cooperative Purchasing 
Organization 
www.baltometro.org 
eMaryland Marketplace 
http://www.emarylandmarket
place.com/ 
Washington Suburban 
Sanitation Commission 
www.wssc.dst.md.us 
Better Business Bureau 
www.bbb.org 
Dun & Bradstreet 
www.dnb.com 
National Association of 
State Procurement Officials 
(NASPO) 
www.naspo.org 
National Contract 
Management Association 
(NCMA) 
www.ncmahq.org 
National Association of 
Counties (NACo) 
www.naco.org 
Institute for Supply 
Management (ISM) 
www.ism.ws 
National Procurement 
Institute (NPI) 
www.npiconnection.org 
Maryland General 
Assembly 
mgaleg.maryland.gov 
State Government - 
Procurement (P2) Legislation 
by Session 
Universal Public Procurement 
Certification Council (UPPCC)                 
www.uppcc.org 
 

http://mppainc.org/
http://www.nigp.org/
http://www.nigp.org/
http://www.nigp.org/
http://www.pappainc.org/
http://www.pappainc.org/
http://www.state.de.us/purchase/html/dppahome.htm
http://www.state.de.us/purchase/html/dppahome.htm
http://www.nigpmwc.org/
http://www.nigpmwc.org/
http://www.nnjnigp.org/
http://www.nnjnigp.org/
http://www.sjnigp.org/index.html
http://www.sjnigp.org/index.html
http://www.dhs.gov/dhspublic
http://www.dhs.gov/dhspublic
http://www.usps.com/ncsc/ziplookup/lookupmenu.htm
http://www.usps.com/ncsc/ziplookup/lookupmenu.htm
http://www.bls.gov/cpi/home.htm
http://www.bls.gov/cpi/home.htm
http://www.ci.annapolis.md.us/
http://www.ci.baltimore.md.us/government/finance/purchases.html
http://www.ci.baltimore.md.us/government/finance/purchases.html
http://www.aacounty.org/
http://www.baltimorecountymd.gov/purchasing
http://www.baltimorecountymd.gov/purchasing
http://www.cityoffrederick.com/
http://www.co.frederick.md.us/purchasing
http://www.co.ha.md.us/procurement/overview.html
http://www.co.ho.md.us/Purchasing/Purchasing_HomePage.htm
http://www.montgomerycountymd.gov/
http://www.towson.edu/tu/procurement
http://www.purchase.umd.edu/
http://www.purchase.umd.edu/
http://www.carrolltraining.com/
http://www.washco-md.net/
http://www.mdot.state.md.us/
http://www.mdot.state.md.us/
http://www.frederick.edu/
http://www.columbiaassociation.org/
http://www.baltometro.org/
http://www.baltometro.org/
https://emaryland.buyspeed.com/bso/
http://www.wssc.dst.md.us/business
http://www.wssc.dst.md.us/business
http://www.bbb.org/
http://www.dnb.com/us
http://www.naspo.org/
http://www.naspo.org/
http://www.naspo.org/
http://www.ncmahq.org/
http://www.ncmahq.org/
http://www.ncmahq.org/
http://www.naco.org/Pages/default.aspx
http://www.naco.org/Pages/default.aspx
http://www.ism.ws/
http://www.ism.ws/
http://www.npiconnection.org/
http://www.npiconnection.org/
http://mgaleg.maryland.gov/webmga/frm1st.aspx?tab=home
http://mgaleg.maryland.gov/webmga/frm1st.aspx?tab=home
http://www.uppcc.org/
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Brandi Naugle, CPPB  
President 
Washington County 
100 West Washington Street Room 3200 
Hagerstown, Maryland 21740 
Phone: (240) 313-2337 
Fax: (240) 313-2331 
bnaugle@washco-md.net 
 
Rick Curry, CPPO, CPPB  
Vice President 
Washington County  
100 West Washington Street Room 3200 
Hagerstown, Maryland 21740 
Phone: (240) 313-2332 
Fax: (240) 313-2331 
rcurry@washco-md.net 
 
Andrea Hennessy-Welcome, CPPB  
President-Elect 
Montgomery County Police  
100 Edison Park Drive, 3rd Floor 
Gaithersburg, Maryland 20878 
Phone: (240) 773-5241 
Fax: (240) 773-5240 
Andrea.hennessy-
welcome@montgomerycountymd.gov 
 
Mark Miller, CPPO, CPPB, C.P.M.  
Secretary 
Wicomico County Board of Education  
101 Long Avenue P.O. Box 1538 
Salisbury, Maryland 21802 
Phone: (410) 677-4571 
Fax: (410) 677-4418 
memiller@wcboe.org 
 
Gwendolyn Hudson  
Treasurer  
Department of General Services 
301 West Preston Street 
Room M-3 
Baltimore, MD 21201 
Phone: 410-767-7662 
Fax: 410-333-5509 
Gwendolyn.adams@maryland.gov 
 
Donna DiCerbo, CPPO, CPPB  
Immediate Past President 
Maryland Transportation Authority  
2310 Broening Highway 
Baltimore, Maryland 21224 
Phone: (410) 537-7814 
ddicerbo@mdta.state.md.us 
Fax: (410) 537-7801 
ddicerbo@mdta.state.md.us 
 
 
 

 
Linda D. Dangerfield, CPPB 
Director 
MDOT Maryland Aviation 
Administration 
Phone: 410-859-7097 
Fax: 410-694-6290  
LDangerfield@bwiairport.com 
 
 
 
Michelle Frierson, CPPB 
Director 
300 East Joppa Road 
Suite 1000  
Towson, MD 21286 
Phone: 410-339-5956 
Michelle.frierson1@maryland.gov 
 
 
 
Suzette Moore, CPPO,CPPB 
Director 
WMATA 
600 5th Street 
Washington, DC 20001 
Phone: 202-962-1944 
TSMoore@wmata.com 
 
 
 
 
Cathie Nash, CPPO, CPPB  
Director 
State of Maryland Military 
Department  
Fifth Regiment Armory 
29th Division Street B5 
Baltimore, Maryland 21201 
Phone: (410) 290-9457 
Fax: (410) 234-3820 
Catherine.nash@maryland.gov 
 
 
Tamara Roberts, CPPB 
Director  
WMATA 
600 5th Street 
Washington, DC 20001 
Phone: 202-962-1412 
tjroberts@wmata.com 
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                    In-Person Classes Converted to Virtual  
 

 
Contracting with Federal Funds/Grants "Advanced" VIRTUAL CLASS 

May 3, 2021 - May 4, 2021 
 

Core Certificate: Foundations of Sourcing and Contracting VIRTUAL CLASS 
May 10, 2021 - May 12, 2021 

 
Competency Module: Cost, Price, and Value Analysis VIRTUAL CLASS 

June 8, 2021 
 

Core Certificate: Foundations of Leadership VIRTUAL CLASS 
July 12, 2021 - July 13, 2021 

 
CPPB Prep VIRTUAL CLASS 
August 9, 2021 - August 10, 2021 

 
CPPO Prep VIRTUAL CLASS 
August 11, 2021 - August 12, 2021 

 
 

What classes would you like to be presented?  
Send your suggestions/requirements. Please send interest to the 

Education Chair a minimum of six months prior to class target date.            
         Tamara Roberts, TJRoberts@wmata.com 

 
REMINDER! CHECK OUT THE NIGP WEBINARS, FREE TO MEMBERS! 

    https://www.nigp.org/learning/all-courses/webinars 
 

Do you need more procurement resources?  Go to the NIGP Website and click on the “Find 
Procurement Resources” to access a vast library to give you the tools you need to support and 

manage your agency. 
http://www.nigp.org/home/find-procurement-resources 

 
*Find information regarding obtaining your certification / recertification: http://www.uppcc.org/ 

 
   Education Chair 
  Tamara Roberts, CPPB 
 
 

 

 
 

http://mppainc.org/
https://www.nigp.org/course/495781ab-77d0-4871-a298-91b794d28675
https://www.nigp.org/course/5a5c3011-fd2f-4dd4-9462-e27f7ff9c89b
https://www.nigp.org/course/4a5c6ccb-e136-470a-86b4-aeeb05b4f667
https://www.nigp.org/course/d262423e-53dd-4624-985e-324168b31570
https://www.nigp.org/course/1c54388d-cec2-4ebd-81cc-90957ae0fdc6
https://www.nigp.org/course/f95517b8-9923-4076-88c8-1f581901c169
mailto:TJRoberts@wmata.com
https://www.nigp.org/learning/all-courses/webinars
http://www.nigp.org/home/find-procurement-resources
http://www.uppcc.org/
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Virtual Vendor Fair 
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State Procurement Answers The Call 
Written by Rebecca Montano-Smith, Dir, Research & Innovation, NASPO, 1st April 2021. 

     

During the COVID-19 pandemic, the National Association of State Procurement Officials (NASPO) 
embarked on a study to assess state procurement office structure and their processes’ impact on 
emergency response to the pandemic within their state. 
Using over 100 hours of interviews with state procurement staff from 47 states and Washington, D.C., 
suppliers, and other state officials, the researchers identified specific themes of successful emer-
gency operations and highlighted the need for state procurement to be involved early in emergency 
planning. Their findings are available in the full report, Assessing State PPE Procurement During 
COVID-19: A Research Report. 
The final report suggests that increased centralized governance of state procurement led to a more 
effective response in tackling large-scale supply chain disruptions. Centralized procurement allowed 
for increased coordination, improved leveraging of the volume of the state’s purchasing power, and 
more efficient application of contracting expertise to a difficult market situation. A centralized ap-
proach also led to better coordination among disaster relief entities, PPE suppliers and hospitals, 
counties, and agencies requiring PPE to operate. 
Defining four “governance archetypes” that characterize the general role and activities of state pro-
curement offices, with archetypes defined by the degree of centralization of each state procurement 
office and its agility level to respond to the COVID-19 crisis, the researchers adapted a purchasing 
“Maturity Model” as a tool to identify the “ideal” practices of public procurement in disaster manage-
ment. This Maturity Mode can be used by state procurement offices, or other government agencies, 
to review areas for improvement within their office and in their responses to state needs. 
Among the practical steps procurement offices can take to implement successful disaster manage-
ment principles, the interviews revealed incredible stories of the work done by procurement staff. 
Long working hours were crushing, lasting for months on end, as state emergency conditions contin-
ued to remain in place. Global supply chains required negotiating with Asian-based manufacturers 

http://mppainc.org/
https://www.americancityandcounty.com/
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and suppliers at all hours of the night and continued engagement during the day. All of this while pro-
curement employees faced their own uncertainty and fear with the pandemic, especially in states that 
experienced big surges and fatalities early in the pandemic. The burn-out factor for many employees 
was extremely high; however, out of the pandemic rose a pride and renewed sense of professional 
identify and a growing sense of camaraderie experienced by the procurement staff, and this pride 
was mirrored by stakeholders. 
Procurement often experiences criticism from the media or is consulted later in the process by stake-
holders than might be effective. With procurement playing a central role in the states as they navi-
gated the pandemic, stakeholders were quick to appreciate the expertise and skill sets of procure-
ment staff and offices, navigating the complexity of sourcing PPE in a globally constrained supply 
chain. The status of state procurement was elevated, and state agencies recognized the critical role 
of procurement in an emergency response. As we emerge from the uncertainty and tragedy of the 
pandemic, it forces us to consider the future of state procurement as we prepare for the next set of 
emergency challenges. Many states and other organizations, including NASPO ValuePoint, have be-
gun to incorporate risk management into new and existing contracts, and there is a growing recogni-
tion that state procurement needs to include supply chain management.  The lessons learned from 
this study could help propel public procurement forward in the coming years while also ensuring that 
states are better prepared to meet future emergencies. 

https://www.americancityandcounty.com/2021/04/01/state-procurement-answers-the-call/ 
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Future Issue Publication Dates  Deadline for Submittals 
 July 1, 2021     June 22, 2021 
 September 1, 2021    August 22, 2021 
 November 1, 2021    October 22, 2021 
 

Please send all contributions to:  
 
 
  

http://mppainc.org/
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