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Live the Life of Your Dreams…While Working the Day Job! 

If Your Customers Had a Choice, Would They Choose You? 

Alligator Presentations:  How to give those tough presentations 

Shades of Grey: Passion in Purchasing 

 

Connor Headlines GPAG Spring Conference 

Gov. Deal with procurement pro-
fessionals from across the state. 
 
 
 
 
 
BELOW:  At Georgia State Fi-
nancing and Investment Commis-
sion Procurement Services, the 
Procurement Team gathered for a 
group shot to kick off their 
monthly activities. 

 

 

  

 
 

With renowned speaker and author, Tim Connor, headlining the sessions, the 
2017 GPAG Spring Signature Conference is shaping up to be the best yet.  His 

presentations are filled with insightful and contemporary ideas and 
are presented in a riveting and entertaining style. More about Con-
nor and his conference topics on page 3. 

In addition to Connor, we have a great lineup of presenters who are 
prepared to talk about topics pertinent to our field.   

How about a free NIGP class during the conference?  That's right, at this 
conference, there will be an all-day NIGP class sponsored by US Communities 
on Thursday, April 27th.  The first twenty (20) Conference registrants will 
receive this class at no additional charge. That's free in procurement 
talk! After the first 20, there will be a fee assessed for the class, so don’t hesi-
tate to sign up.  This is a great opportunity for individuals who are working to 
get certifications.  Please select this class along with your registration option 
to secure your spot. 

On Wednesday, a Mini Supplier Fair is scheduled complete with refresh-
ments, and the venue is Villas by the Sea in beautiful Jekyll Island.   What 
could make this better?...YOU!!! 

So go ahead, register and come enjoy this awesome event!!!  Deadline: Sat, 
Mar ch 25, 2017 - 5:00 PM 

Apr 25 - 28, 2017 
Villas By The Sea Resort and Conference Center  

1175 N. Beachview Drive 
Jekyll Island, Georgia 31527  

Tim Connor 

 

March Proclaimed as 

Purchasing Month in 

Georgia 
    

GPAG Leadership team, GA Chap-
ter of NIGP and DOAS representa-
tives journeyed to the State Capi-
tol on February 27 to witness Gov. 
Nathan Deal signing the procla-
mation designating March as Pro-
curement Month in Georgia.  
Across the nation, NIGP and local 
agencies are celebrating procure-
ment as a profession. 

From L-R:  Jeff Lacks, GSFIC Pro-
curement Director; Shirley North, 
Contract Specialist Senior; Cas-
sandra Zuber, Bidding Manager; 
Jim Hyde, Contract Manager; 
Carol Ross, Purchasing Manager; 
Mendi Boddie, Procurement 
Agent.  Photo by Mendi Boddie 



  

Keynote Speaker Tim Connor  

Connor is the President and CEO of Connor Resource Group and Peak Performance Institute.  He has been a full time professional 
speaker, trainer, coach, consultant and best selling author for over 35 years. Focusing on such topics as peak performance manage-
ment, effective leadership, customer focused sales strategies, personal motivation, value driven customer service and building posi-
tive business and personal relationships, he is a results oriented business coach and consultant. 

Register today for GPAG’s Spring Conference which will showcase Connor’s sessions outlined below: 

1)Nine Things you must do in life for success and happiness. 

Yes, there are hundreds of things we must do if we want to achieve happiness, inner peace and success but during this session Tim 
will discuss 9 essential ones like – control your thoughts, let go of the past, say YES and thank you to life and pull the tooth.  When 
you embrace these nine you will be well on your way to success and happiness regardless of your age, gender, history or life circum-
stances. 

 2)How effective communication contributes to successful relationships 

Words are just that – words.  Without understanding and an awareness of how perception impacts words and their interpretation 
we are doomed to misunderstanding, confusion and assumptions none of which lead to respectful, trusting and positive relation-
ships.  During this session, Tim, will share simple communication truths and techniques that will have an immediate positive impact 
on all of your relationships both business and personal. 
 

3)Motivation and goals and how they determine success. 

Motivation is an inside-out not an outside-in concept. When you turn your motivation over to others or life’s circumstances you also 

turn over control of your life to them. Goals are necessary for life but their importance is not their achievement but the life direction 

they establish.  Success is not defined by others but by your inner feelings of contentment, gratitude and peace.  During this session, 

Tim shares the critical ingredients of motivation, goals and success to help you better define your life purpose, direction and legacy. 

 

 











Spring Signature Conference Will Feature Sessions for Success 

Check out these FREE NIGP Webinars Coming Soon… 

Each webinar is awarded one Contact Hour to the first and last name of the log in person. Register at www.nigp.org  

Performance-Based Infrastructure for the Public Sector 

Wednesday, March 29th, 2017 2:00 PM ET- 3:30 PM EDT 

Presented by: Scott Boardman, Acting Executive Director, West Coast Infrastructure Exchange 

 

Overview:  An overview of the use of Performance-Based Infrastructure (PBI) in the public sector, including content on PBI basics, the potential 

use of private financing, and case studies that illustrate the procurement process and will include a baseline understanding of the PBI procurement 

process, including what the model is, when it is an appropriate delivery method, and why the public sector might utilize private financing in a PBI 

procurement. This webinar is targeted toward anyone interested in learning about innovations in the procurement industry for large infrastructure 

construction projects and will include the how a PBI is similar or different from a Public-Private Partnership (P3) procurement. 

 

Best Practices for Information Technology (IT) Procurement Part 1: Framing the Procurement and Knowing 

What to Ask 

Wednesday, April 5th, 2017 2:00 PM ET- 3:30 PM EDT 

Presented by: Kristy Varda, MS, MBA, CPPB and Brett Adams-Case, CPPB, CSM, CPM 

 

Overview:  IT procurement is typically complex, involves significant risk, and requires a significantly longer timeline than traditional procure-

ments. Join the task force that developed the global best Public Procurement Practice on IT Procurement (No. 1) as they break down a potentially 

overwhelming topic into four commodity types and discuss specific questions procurement professionals should ask the supplier upfront to set the 

stage for a successful procurement.  



Scenes from January 2017 Winter Seminar…. 

Great Speakers, Timely Topics and Super Attendees…. 

 

 

SAVE THE DATE! 

 2017 GPAG SPRING REVERSE TRADE SHOW 

Thursday, May 11, 2017 
10:00 AM - 2:00 PM  

KSU Center  
Kennesaw State University 

3333 Busbee Drive 

Your agency is invited to participate in the Governmental Procurement Association of Georgia's  
Spring Reverse Trade Show.  Mark your calendars for May 11th and register now! 

This event will draw vendors and company representatives from throughout the region and the state, 
and is a great way to learn about new products and services that can help make your procurement job 
easier. 

EXHIBIT SPACE IS FREE for government agency purchasing departments (cities, towns, counties, 
school districts, etc.). 

Each exhibit space includes lunch for up to FOUR agency representatives. 

Bring your table top displays, table throw or skirt,  and any literature about your agency. This is your 
opportunity to make your entity shine. 

WiFi access is available in the exhibit area. If you need electricity for your booth space, please indicate 
this on the registration form. 

Register at  https:www.gpag.net/insidepages/events/ 

Reverse Trade Show Agenda   

9:00 am     Exhibit set up begins   12:00 pm   Lunch for vendors and buyers (included) 

10:00 am   Reverse Trade Show opens  2:00 pm    Reverse Trade Show closes 

 

GPAG Members  

On the Move… 

 

 Congratulations to Cindy Dorough, City of Marietta 
Purchasing Agent III, for recertifying her CPPB. 

 Congratulations to Alisa Morningstar! Effective 
3/21/17, Alisa will be moving to Atlanta Public 
Schools as the Executive Director of Purchasing 
and Warehouse. 

 Congratulations to Stefanie Taylor, Cobb County 
Government Contracts Administrator, for achiev-
ing her CPPB. 

 Congratulations to Kelly Brown, who was named 
Purchasing Manager for the City of Smyrna. 

 Congratulations to Juanita Bond, Fort Valley State 
University, for recertifying her GCPA.  Shown be-
low: 
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https://www.gpag.net/insidepages/events/attendees.cfm?eventid=33F7EB2B-5056-8960-3E9D-79DF391D337F


GPAG Board Member Shares Insights  

from NIGP Leadership Symposium 
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By Jacque H. Huley, CPPB—GPAG - Secretary (2013-2016), Treasurer (2017-2018) 

 

   In February, GPAG’s Treasurer, Jacque Huley, City of Milledgeville, attended the NIGP Leadership Symposium in Sterling, VA.  
Here is her account and report of the wonderful learning opportunities it held and her takeaways she has brought home to Georgia 
and GPAG... 

 I had a fantastic time meeting procurement professionals from all over the world.  The leadership training was great with 
the best presenters I’ve ever had the pleasure of meeting.  {During a break, Steve told me that because of my positive energy and 
my attentiveness to him, I made it easier for him to do his job. J 

 Our first day there, we got acquainted with Mardi Gras activities.  I made a mask and float that was entered into a contest. 
No, I didn’t win, but everyone was proud of their accomplishments. 

 Our 2nd and 3rd days were filled with leadership training.  We learned how our individual behavior styles impact our success 
in leading or inspiring those around us.  The presenters from Leadership Outfitters were awesome and I highly recommend them for 
future leadership training.  I would like to thank GPAG for the awesome experience. 
 

Highlights from sessions: 

 Explore the five characteristics of The Leadership Challenge 

 Discover how the characteristics can be applied individually or for the chapter 

 Experience a high-energy idea generation process to bring back to the chapter or work environment 

 Explore the various filters leaders look through when communicating and making decisions  

 Identify personal behavior styles and styles of others and how to most effectively communicate with each style 

 Discover how issues such as generational differences, social media, and mental models can lead us to infer our own meanings in per-
sonal communication an unintentionally trigger conflict or build barriers to better understand each other 

 Investigate how these strengths contribute to their leadership experience within the chapter and in the work environment 

 Discuss the relevance of this experience for their work and volunteer roles 

 Explore the importance for leaders to invest in strengths, understand others' needs, and build intentional strength-based teams. 

 Discover why a clear mission is crucial to an organization's success and how to craft a solid mission statement 

 Look at how to better inspire a shared vision with volunteers and leaders and to describe the vision to others 

 Recognize general change catalysts that may affect the future 

 Practice using the SOAR Framework as a positive means to set strategy and goals 

 Discuss how to introduce and use “episodic volunteering” to build your volunteer team 

 Explore how to match skill to task and how to ask for involvement the RIGHT way 

 Discover why some volunteers like public recognition and other prefer thank you notes 
 

BONUS: 101 Ideas to Recognize and Reward volunteers (and co-workers) 

 

Below:  Jacque’s photos from her experience including Dr. Steve Swafford, IOM, of Leadership Outfitters. 

 

 



5 

 

 

 

 

Why is Procurement So Important, Yet Often Undervalued… 

By Penny Murphy, C.P.M., GPAG Public Relations Chair 

  Having just retired from nearly 20 years of procurement work, I have had time to reflect on 

what that work meant to me and its value in my community.  I admit, I miss it, but to every 

thing, there is a season; and my season was over. 

  It has taken me a couple of months to decompress and detox from the madcap pace of every 

day in the life of a procurement professional.  The marathon phones calls, constant email re-

quests, the immediate needs for bids to go out and get on a council agenda quickly, folks stop-

ping by the office; and the calls for me to “ride up the street” to take a look at a project or a 

site and “could I be waiting out front in ten minutes?” and “can you stay for a meeting tonight 

to explain…?”  Not to mention the 250 or so purchase requisitions each week that had to be 

reviewed and converted (electronically, thankfully) into purchase orders.   We were a small 

shop of two and it was very hands on and immediate. There are many of you in the same boat. 

Survivors and miracle workers all in one. 

  Reflecting on March as Procurement Month, I have been pondering procurement’s place in 

the public sector and how important and yet undervalued we often are. 

  As I drive through my city, I am proud of the beautiful digital informational signs we in-

stalled; happy to see newly paved streets that we sourced; excited over a new fire station, new 

recycling center, and remodels to our Community Center, Library, the many public parks with 

new picnic and playground spaces; feeling secure my garbage and recycling will be picked 

up, and the storm drains and sewer lines are functioning well and in good repair.  If I go to a 

public place, the restrooms will have soap, paper towels and toilet paper. Employees purchas-

ing goods and services had a hand in every single thing and some projects took years!   

  Rarely, though, did anyone thank the purchasing employees or even recognize procure-

ment’s role in getting things bid, sourced, contracted, completed and paid—saving money and 

getting the right things from the right places at the right time for the right price. 

  Procurement is critical in all these areas and more.  And, all the while, we must balance the 

political aspects of it, maintain good vendor and internal customer relations and tackle budget 

concerns strategically.  We wear many hats (sometimes hard hats!), while remaining Account-

able and Transparent, oper ating with the highest level of Integrity. And, usually saving 

money for our organizations. 

  On the other side, the second that something goes even slightly wrong, it is easy to point to 

procurement.  Easily, blame will be placed on a poorly done bid package, a bad contract, a 

lousy supplier, or not having a contract (where none was really needed).  Purchasing is cer-

tainly at the center of attention then!  Yes, they knew we were there all along -- in that little 

office in Finance, or in the back office of the warehouse, or wherever they could stick us.  

Admittedly, some of us hold revered roles in our organizations, but most of us have had red-

headed step children thoughts often.  Do they really know what we do? 

  But, March is Procurement Month!  Our Month! Showcase your accomplishments, put up a 

poster, take your department’s photo, go to lunch, and celebrate procurement!   Look around 

and take in all the areas you touch with your profession.  And, be PROUD!!!  You do good 

work.  Thanks to you all! 

Peach State  

Procurement 
 

Peach State Procurement 

is the current official 

newsletter of the Govern-

mental Procurement As-

sociation of Georgia 

(GPAG) 

It is produced quarterly 

by the Public Relations / 

Historical Committee, 

Penny Murphy, Chair.  

Other Committee mem-

bers are Mendi Boddie 

and Stephanie Brice. 

To submit articles or pho-

tos, please send to Penny 

M u r p h y  a t  

penmurph@gmail.com  

The newsletters are pub-

lished prior to the next 

general business meeting 

or conference each quar-

ter. 

Contributors to the  

March 2017 Edition in-

clude:  Mendi Boddie, 

Stephanie Brice, Elaine 

Wilson, and Alisa Morn-

ingstar, Jacque Huley and 

Penny Murphy. 

March is Procurement Month! 

Celebrate US!!! 


