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President’s Corner 

By Corey Duemmel 

MAPP President, 2017 

            WHICH BUTTON DO I PUSH????? 
 

Season’s Greetings MAPP Members.   
 

Wow, how time flies.  Was it not just August?  It is hard to    

believe how time passes us by so quickly.  If your schedule and 

work load is like mine, it seems to get busier.  I was just having a conversation with 

someone the other day about electronics and work.  I made the comment, “it just 

seems electronics creates more work at times.”  Sometimes, what I wouldn’t trade 

to be in 1994 again; it at least seemed to be at a slower pace.  (Yes, this was the 

year I started my professional career.)  In my office at the time there weren’t any 

PCs or email, no kiddin’, everything was snail mail, phone calls, and mainframe, and 

the work still got done.  Don’t get me wrong, electronics, PCs, emails, tablets etc. 

are nice and convenient and allow us to get more work done in forever changing 

ways; however, it just seems that the work grows exponentially at times.  

Since August, MAPP has been busy too.  In November, we were able to go ‘Live’ 

with ChapterManager, a tool that will provide many benefits to the organization as 

previously indicated in my July article.  Probably the most noticeable change so far 

you’ve seen is the use of ‘MemberConnect’, which allows members to ask the 

‘membership listserve’ questions without having to have the secretary be the relay 

person.  This has already proved to be very time efficient.  

MAPP also held elections in November for the 2018 MAPP Board.  First, I would like 

to thank everyone for accepting nominations.  This has been two years in a row that 

nominations were at high numbers.                                                  continued on next page 
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President’s Corner, cont... 
 
I see it as a direct link to everyone for wanting to be involved or nominating that someone who you know would be a 
great contributor to the organization.  Second, I offer a big THANK YOU to the 2017 Board and those that are leaving 
the board.  Your contribution to the organization is greatly appreciated.  In regards to the 2018 Board, please join me 
and offering CONGRATULATIONS to each one of them.   

 

 Stephanie Austin-Rasheed (MoDOT-St. Louis) – Membership Chair 

 Beth Lambert (MO Dept of Corrections) – Education and Professional Development Chair 
 David Weidler (City of Kirkwood) – Scholarship Chair 

 

Members returning to the board serving a new two (2) year term are: 
 

 Megan Howser (MO Office of Admin/Div of Purchasing) – Communications Chair* 

 Ben Calia (City of Lee’s Summit) – Resolutions, By-Laws, and Ethics Chair 
 

Returning to the board serving a new two (2) year term as an Officer is: 
 

 Leslie Kemna (MO Office of Admin/Div of Purchasing) – Secretary 
 

New appointees are: 
 

 Michelle Sorenson (City of Columbia) – Historian**  

 William ‘Bill’ Noyes (MoDOT-NE) – Past President 
 

*Megan currently serves in this role and will continue in the same chair position for the next two years.  Megan has 
been very instrumental in getting Chapter Manager off the ground.  Her serving in the same capacity best serves the 
need and direction of the organization. 
 

**Michelle currently serves as Historian and has accepted to continue at a minimum for the calendar year 2018. 

Also recently, a member of NIGP’s Governing Board and Member Council has reached out to me asking that I provide 
them feedback on how NIGP can improve their relationship with Chapter Affiliates, more specifically, what other  
support can they offer that will benefit Chapters.  MAPP is also gearing up for the 2018 Spring Conference at the Lake 
of the Ozarks that will be held at Camden on the Lakes.  It will be a good conference, so be on the look-out for the 
registration at the first of the year.  Needless to say, there is always something going on or something in need of   
improvement or review.  For the 2018 MAPP board I know we too will be busy. 
   
Between our demanding schedules at work or the tweets, posts, chats, #hashtags or whatever it might be that sucks 
our time away from us, we can sometimes lose our way.  If you are like me, I would like to tap the FFWD button and 
at other times hit the RWD.  So as we go through this Holiday Season and get to spend time with our families and 
friends, I hope you will join me in slowing it all down to enjoy the important things in life 
during this wonderful time.   
 

MERRY CHRISTMAS from my family to yours.  Happy Holidays everyone, I’ll see you in 2018! 
 
Alexa, please push PAUSE. 
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Education  

Opportunities 
If you are looking to become certified or strengthen your  
professional skills, don’t miss the opportunity to take advantage of 

the following NIGP webinars: 
 

January 9th -  A Beginner’s Guide to Writing Specifications for Service Solicitations 
 Some lessons are learned the hard way. Many Procurement Professionals would agree that many of the 

most painful lessons and contract controversies could have been avoided through careful planning,  

 consideration, or anticipation during specification development. During this interactive work session,  

 participants will receive tips that will help them to avoid potential challenges in future Service Contract and 

will be encouraged to discuss some of their own lessons learned.  

 https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=a6356a22-a7fc-

4968-8c45-697ea23c46df 

 
January 24th - Scope of Work vs. Statement of Work: What’s the Difference and Why Does it Matter? 
 Historically, the terms scope of work and statement of work have been used interchangeably,  

 inconsistently, or in contradictory ways. Some entities have specifically defined these terms for their own 

usage. As a result, this practice provides those definitions, distinguishes between the two terms, and sets a 

standard for how these terms are used in the professional language of public procurement. Webinar  

 presenters will apply the guidance in the practice to an IFB and RFP.  
 https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=b9aeaef9-ff67-

4dc3-ad83-bdd334bd93b3 
 

March 7th -  Creating Value Through Market Research 
 Using simple observational data obtained through market research, procurement professionals have  

 unimaginable amounts of information available to guide them. With a small initial investment of time, you 

have the ability to gather meaningful and useful information and raise the bar on the level of support you  

 provide to your client departments. Information that can be used to ensure more effective, focused, and  

 applicable solicitations that target what is going on in the marketplace and keeps our agencies on the   

 leading edge of what’s happening and available. This translates into value across the organization. How can 

research of market information and trends be used in strategic sourcing? Information is a critical  

 component of the sourcing process and what one knows about the market helps not only in building better 

bids and RFPs but in negotiating, controlling costs and impacting project success. This webinar will look at 

where and how to conduct market research to obtain the information you need.  
 https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=812e03e7-355b-

41b3-915e-2163284d08bf 

 

NIGP webinars are COMPLIMENTARY for NIGP members  
($190 cost for non-members) 

 
1 Contact Hour awarded for each webinar attended 
  
Webinars include 60-70 minutes of content followed by a Q&A session 
 

NIGP also offers online courses - check out their offerings at: 

http://www.nigp.org/grow-professionally/search-courses?Keywords=online 

https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=a6356a22-a7fc-4968-8c45-697ea23c46df
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=a6356a22-a7fc-4968-8c45-697ea23c46df
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=a6356a22-a7fc-4968-8c45-697ea23c46df
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=b9aeaef9-ff67-4dc3-ad83-bdd334bd93b3
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=b9aeaef9-ff67-4dc3-ad83-bdd334bd93b3
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=b9aeaef9-ff67-4dc3-ad83-bdd334bd93b3
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=812e03e7-355b-41b3-915e-2163284d08bf
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=812e03e7-355b-41b3-915e-2163284d08bf
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=812e03e7-355b-41b3-915e-2163284d08bf
http://www.nigp.org/grow-professionally/search-courses?Keywords=online


 

4| M i s s o u r i  A s s o c i a ti o n  o f  P u b l i c  P u r c h a s i n g  

NEWS 
Please help MAPP in wishing a warm welcome  

to the following New and Returning Members: 
Anthony Biondo - Missouri Department of Transportation, Kansas City District (new member) 

Chris Downing - Missouri Office of Administration, Division of Purchasing (new member) 

Janice Durbin - City of Columbia (new member) 

Nancy Engelhart -  Missouri Department of Transportation, Kansas City District (new member) 

Sandy Goddard -  City of Springfield - Division of Purchasing (new member) 

Luc Heimbach - Clay County (new member) 

Robert Jenkins - St. Louis County Government (new member) 

Jody Jordan - Missouri Department of Transportation, Kansas City District (new member) 

Kasey Roberts - City of Springfield - Division of Purchasing (new member) 

Cale Turner - City of Columbia (returning member) 

Patrick West - Clay County (new member) 

Have you visited the MAPP Facebook and Twitter pages available to all 

MAPP members? 

   

The Facebook page can be found by searching Missouri  Association 

of Public Purchasing MAPP #3 Chapter of NIGP on  Facebook.   

 

The Twitter page can be found by searching MAPPofNIGP on Twitter.   

 

 

 

  

 

Check us out for frequent posts including job announcements, an-

nouncements regarding upcoming trainings, classes, and webinars, 

member spotlights, and more.  

MAPP is in need of articles for Editorials, News, Family Matters, Where Are They Now, etc. for  

upcoming newsletter issues.  Please contact Megan Howser, MAPP Newsletter Publisher at  

megan.howser@oa.mo.gov to submit ideas or for more information.   

Thank you for your support! 

Information regarding the 2018 MAPP Spring Conference that will be 

held at Camden on the Lake from April 4-6, 2018 will be coming soon!  

Look for ONLINE REGISTRATION 

If interested in helping plan conference activities, please  

contact Jessica Andres at  Jesssica.Andres@mdc.mo.gov 

Its time to Renew your Membership! 
 

 

 

 

 

 

 

 

 

 

 

 

Online renewal is now available on the new map website  

 https://www.mappi.org/ 

mailto:megan.howser@oa.mo.gov
mailto:jessica.andres@mds.mo.gov
https://www.mappi.org/
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Editorials 

WHO WOULD HAVE THOUGHT 
 
 

By Kathy Hardeman 
Purchasing Agent 
 
After nearly 40 years employed with the Franklin County Clerk, the County Commission decided to establish a  
purchasing department.  And they asked me to head the department.  Who would have thought?  I felt so honored.  But 
then reality sank in. 
 
My first task was to write a policy and procedures manual.  Now, I have had some experience with policy writing, but  
Purchasing was a little out of my league.  Thanks to a visit with fellow MAPP member Ron Erickson of Taney County and 
researching many MAPP member websites I was able to formulate a basic policy and procedures manual.   Thank you all 
for that.  Ron had told me about MAPP and NIGP, however I didn’t even think about education when working up a budget 
for this new department.  Then help arrived. 
 
I was allowed an assistant in my budget and I chose Ann Struttmann.  And she has been a God send.  Ann had worked 
with me in the County Clerks office as accounts payable clerk, and had left to pursue avenues of her  
education in advertising.  After an evening phone conversation with her she agreed to come back and work with me.  We 
have become a great team but still trying to get a foot hold on how to run this new purchasing department.  Oh, we know 
how purchasing has always been done here in Franklin County, but is it correct?  Not really, we are finding out. 
 
We became members of MAPP and attended the Spring Conference at Tan-tar-a which was wonderful for us.  Meeting 
members, sharing stories and learning more about what MAPP has to offer and most importantly the education that we 
needed and could receive through NIGP.  We had joined NIGP but, as you may recall I did not budget for education for 
2017.  Then a conversation with MAPP member Tory Parker lead us on the quest to apply for MAPP Scholarships to 
attend a class in public procurement. 
 
Thanks to the MAPP scholarship program, Ann and I were able to attend “Introduction to Public Procurement” last week, 
which by the way Tory was instrumental in securing NIGP to hold the course in St Louis, close to home and saved even 
more money in our budget.  Thank you Tory.  It was an eye opening experience for Ann and me both.  The instructor was 
wonderful.  He kept the curriculum on track but allowed discussion among the class to share thoughts, ideas and   
experiences.  The topics of Laws and Regulations, Planning, Contract Admin and Ethics will be most beneficial to us when 
explaining, to our departments, why the changes that we are making are needed.  As one class mate put it, the materials 
we received for this class will become our bible, which I definitely agree with. And, we also met some more very fine  
people that we can call on when assistance is needed. 
 
Ann and I still have a long way to go to get a good grasp on this new job of ours but thanks to the MAPP membership we 
are now on the right path.  We are looking forward to taking more courses in the art of procurement and have added  
education in our 2018 budget. 

 
Again, I express my deepest gratitude to the MAPP membership for the opportunity to obtain the much needed  
education. 
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Editorials cont. 

By Ann Struttmann 

 

MAPP Board Members,  

 

I was able to complete the class titled Introduction to Public Procurement as a beneficiary of the scholarship from your 

board. This was a three-day class containing information as an overview of the core NIGP Foundation Courses. The 

additional foundation courses being; Legal Aspects of Pubic Procurement, Developing and Managing Requests for 

Proposals, Contract Administration and Sourcing in the Public Sector.  

 

I don’t feel that saying the course was beneficial is really enough. As a department that was just established in January 

of 2017 we have been learning by input from others in the profession, but mostly trial and error. All participating in 

the class were new to procurement and just the networking and discussing was so beneficial itself. The instructor had 

many years of experience working for different organizations throughout his career, so that alone was a huge help. 

The class was structured that we covered some serious ground in the text but also in a way that brought it to daily life, 

which is what all of us need. I was able to get a clear understanding of the basics in all of the core areas and check 

what we were doing right or wrong based on that. On the things that were wrong, I have a clear path as to how to  

correct them going forward. One example of that would be streamlining the requisition process by doing it  

electronically. Another huge thing that I learned was the importance of time and attention to specifications from our 

end users. It could not have come at a better time as we are in the middle of our annual bid. We will have to re-bid 

some of it and re-write some of the specifications. Lastly, I learned the importance of documenting everything in this 

process. That was a point the instructor drove home repeatedly. The knowledge I gained in this class helped me return 

to my position with more confidence to do my job. In addition, I have more resources to reach out to with questions as 

they arise.  

 

Attached is an outline of the course itself with key points and takeaways. 

  

This was the very first step on my journey to earn a CPPB. Thank you so much for the opportunity to take this course.  

I.  Public Procurement and Public Purchasing 

A. Discussion of Differences 

B. Private vs Public  

C. Added value and value tradeoffs  

II.  Organizational Framework of Public Procurement 

A.  Governmental Systems 

B.  Functions of the central procurement office 

C.  Centralization vs. Decentralization (pros and cons of both) 

III.  Framework of the Public Procurement System 

A.  Market Environment 

       1.  Types of Competition (monopoly, imperfect and perfect) 
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Editorials cont. 

B.  Political Environment 

C.  Social and Economic Policies 

D.  Environmental Policies 

IV.  Public Procurement Laws and Regulations 

A.  Sources of Law (legislative, administrative and common) 

B.  Legal Environment 

C.  Anti-Competitive Practice Laws 

D.  Law of Agency 

E.  Types of Authority (expressed, implied and apparent) 

F.  Contracts 

       1.  Six Elements of a Contract 

A) Offer and acceptance, definiteness of purpose (specs), consideration (something of value), mutuality 
of obligation (none or both), capacity of parties, legality of purpose. Must have all to be a legal con-
tract.  

G.  Uniform Commercial Code (UCC) – goods in excess of $500 

H.  Breach of Contract – could be either party 

I. Model Procurement Code 

V.  Public Procurement Operations: The Process 

A.  Goals of the Profession 

B.  The Purchasing Cycle (contract administration once executed) 

C.  Phase One- Pre-Procurement Planning Phase 

       1.  The Planning Phase 

       2.  Strategic Planning (planning should be directed to mission) 

       3.  Strategic Procurement Planning 

       4.  The Planning Process (SWOT)  

       5.  Analysis Methods 

D.  Phase Two- Solicitation Development and Methods 

       1.  Specifications  

       2.  Types of Procurement 

       3.  Solicitation Methods 

       4.  Price Types 

       5.  Sources of Supply 

E.  Phase Three – Contract Administration 

       1.  Contract Risk 

       2.  Key Functional Responsibilities for Contract Administration 
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Editorials cont. 

F.  Documentation and Reporting 

       1.  Purchasing Policy and Procedures Manual 

       2. Supplier Manual 

       3.  Management Reports 

       4.  Efficiency vs. Effectiveness 

G.  Ethics and Professionalism 

       1.  Professional Codes of Conduct 

       2.  Gifts and Gratuities 

       3.  Workplace Ethics 

       4.  Resolving Ethical Issues 

H.  Professional Development 

       1.  NIGP Courses 

       2.  Procurement Professional Certification 

I.  Recent & Future Developments 

       1.  Technology and Procurement 

       2.  Electronic Commerce vs. Paper 

       3.  Purchase Cards and Smart Cards 

       4.  Cooperative Ventures 

       5.  Partnering  

       6.  Performance Incentive Contracting 

MAPP members in good-standing that are in need of financial assistance to attend a MAPP/

NIGP sponsored event, meeting, class, or seminar, including online classes and CPPB and 

CPPO certification/recertification fees may apply for a MAPP Scholarship. 

 

NIGP also offers scholarships through their Scholarship Program that provides financial 

support to those pursuing formal education and those wishing to enhance their professional 

careers through continuing education.  Information on the NIGP Scholarship’s can be found 

on the following website: http://www.nigp.org/grow-professionally/education/scholarships  

Make sure you check out the new MAPP website! 
 
Please register as a MAPP Member and make sure you Update Your Profile to  
reflect your current contact information so MAPP can contact you if necessary.  

 
If anyone has questions about the website, please don’t hesitate to contact the 
MAPP Communications Chair at megan.howser@oa.mo.gov 

http://www.nigp.org/grow-professionally/education/scholarships
mailto:megan.howser@oa.mo.gov
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MISSOURI ASSOCIATION OF PUBLIC PURCHASING (MAPP), INC. 

2081 MAPP Board Roster 

 

OFFICERS                            POSITION  /Term Expiration 

Corey Duemmel                                    President 

Purchasing and Fleet Supervisor                            December 2018    

Missouri Department of Conservation   

2901 W. Truman Blvd. / PO Box 180 

Jefferson City, MO 65102-0180    

Phone: (573) 522-4115 x3656    

Fax: (573) 526-3976      

E-mail: corey.duemmel@mdc.mo.gov    

 
Kara Daniel                                      Vice President   

Buyer                                          December 2018 

City of Springfield  

218 E. Central 

Springfield, MO 65802  

Phone:  (417) 864-1621 

Fax:  (417) 864-1927 

E-mail:  kdaniel@springfieldmo.gov 

 
Russell Pankey, CPPO, CPPB                             Treasurer 

Procurement Manager in the Procurement Division                    December 2018 

City of Independence         

111 E. Maple, PO Box 1019 

Independence, MO 64050-1019      

Phone:  (816) 325-7091      

Fax:  (816) 325-7088      

E-mail:  rpankey@indepmo.org   

 
Leslie Kemna, CPPB                                  Secretary   

Buyer III                                        December 2019      

Missouri Division of Purchasing                                   

301 W. High Street, Room 630 

Jefferson City, MO. 65101 

Phone:  (573) 751-4887 

Fax:  (573) 526-9816 

E-mail:  leslie.kemna@oa.mo.gov  

 
William D. “Bill” Noyes, CPPO, CPPB                          Past President  

Senior Procurement Agent                               December 2018 

MoDOT - Northeast District                                 

26826 US Highway 63 

Macon, MO 63552 

Phone:  (660) 385-8245 

Fax:  (573) 526-3169 

E-mail:  william.noyes@modot.mo.gov 

 

2087 MAPP BOARD MEMBERS – ELECTED POSITIONS 

Stacia Dawson, CPPB                                 Public Affairs/Research   

Buyer IV, Purchasing Manager                             and Specifications Chair 

Missouri Division of Purchasing                                              December 2018 

301 W. High Street, Room 630 

Jefferson City, MO 65101 

Phone:  (573) 522-3052 

Fax:  (573) 526-9816 

E-mail:  stacia.dawson@oa.mo.gov  

 
 

mailto:corey.duemmel@mdc.mo.gov
mailto:kdaniel@springfieldmo.gov
mailto:rpankey@indepmo.org
mailto:leslie.kemna@oa.mo.gov
mailto:william.noyes@modot.mo.gov
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Alice Winkelman       Nominations Chair 

Procurement Manager       December 2018 

City of Wentzville 

1001 Schroeder Creek Blvd. 

Wentzville, MO  63385 

Phone: (636) 639-2026 

Fax: (636) 639-6040 

Email: alice.winkelman@wentzvillemo.org  

 
Jessica Andres       Program Chair 

Purchasing Analyst       December 2018 

Missouri Department of Conservation 

2901 West Truman Blvd. 

Jefferson City, MO  65102 

Phone: (573) 522-4115, x-3321 

Fax (573) 526-3976 

Email: jessica.andres@mdc.mo.gov 

 
Megan Howser, CPPB                                       Communications Chair 

Buyer  IV, Purchasing Manager                                   (Newsletter Publisher) 

Missouri Division of Purchasing                                   December 2019 

301 W. High, Rm 630     

Jefferson City, MO 65101      

Phone:  (573) 751-1686     

Fax: (573) 526-9816     

E-mail: megan.howser@oa.mo.gov   

    
Ben Calia, CPPB                                          Resolutions, By-laws, and Ethics Chair 

Procurement and Contract Services Manager                            December 2019 

City of Lee’s Summit 

220 S.E. Green Street 

Lee’s Summit, MO 64063 

Phone: (816) 969-1083 

Fax:  (816) 969-1081 

E-mail:  Ben.Calia@cityofls.net 

 
David Weidler, CPPO, CPPB                                   Scholarship Chair  

Director of Purchasing                                       December 2019 

City of Kirkwood   

212 S. Taylor Rd. 

Kirkwood, MO  63122 

Phone:  (314) 822-5850 

Fax:  (314) 984-5975 

E-mail:  weidledc@kirkwoodmo.org  

 
Beth Lambert, CPPB                                        Education & Professional           

Purchasing Manager                                        Development Chair 

Missouri Department of Corrections                                 December 2019 

2729 Plaza Dr., PO Box 236 

Jefferson City, MO. 65102 

Phone:  (573) 526-6494 

Fax:  (573) 751-4099 

E-mail:  beth.lambert@doc.mo.gov 

 

Stephanie Austin-Rashid, CPPB                                  Education & Professional    

Senior Procurement Agent                                     Development Chair 

Missouri Department of Transportation—St. Louis                          December 2018 

1590 Woodlake Dr. 

Chesterfield, MO. 63017 

Phone:  (314) 205-7307 

Fax:  (314) 526-0016 

E-mail:  Stephanie.austinrashid@modot.mo.gov 

 

2087 MAPP BOARD MEMBERS – ELECTED POSITIONS (continued) 

mailto:alice.winkelman@wentzvillemo.org
mailto:Jessica.andres@mdc.mo.gov
mailto:megan.howser@oa.mo.gov
mailto:Ben.Calia@cityofls.net
mailto:weidledc@kirkwoodmo.org
mailto:beth.lambert@doc.mo.gov
mailto:Stephanie.austinrashid@modot.mo.govC:/Users/howseme/Documents/Custom%20Office%20Templates
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From Your MAPP Board 

 
2086 MAPP BOARD MEMBERS – APPOINTED POSITIONS 

  
Michelle Sorensen, CPPB                                     Historian 

Procurement Officer                                         December 2018 

City of Columbia 

701 E. Broadway, PO Box 6015 

Columbia, MO 65205 

Phone:  (573) 874-6317 

Fax: (573) 874-7762 

E-mail:  michelle.sorensen@como.gov  

 
Vacant                     Lifetime Members Chair 

2087 MAPP BOARD MEMBERS (continued) 

mailto:michelle.sorensen@como.gov

