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President’s Corner 

By Kara Daniel 
MAPP President, 2019 

Fellow MAPP Members, 
 
First and foremost I want to offer my prayers to all of our MAPP  
members and their loved ones who have been impacted by the severe 
weather and flooding which have impacted much of Missouri this Spring 
and Summer.  It has been a wild weather season and for those  
impacted by hurricane Dorian I offer my prayers as well.  Fred Rogers 
from Mister Roger’s Neighborhood often told this story about when he 
was a boy and would see scary or tragic things on the news: “My  
mother would say to me, ‘Look for the helpers. You will always find 
people who are helping.’ To this day, especially in times of disaster, I 
remember my mother’s words, and I am always comforted by realizing 
that there are still so many helpers — so many caring people in this 
world.” Thank you to the many “helpers” for coming together to assist 
those in their time of need. 
 
MAPP Updates: 
Our 2019 MAPP Spring Conference and Reverse Vendor Fair held at the 
Chateau on the Lake in Branson, MO April 17-19th was a huge success! 
More than 80 MAPP members attended the conference and nearly 150 
vendors attended the RVF.  Our keynote speaker Frank Kitchen taught 
us all how to live F.R.E.S.H and Stacy Adams offered us a Guide to 
Time Management.  MAPP held its first ever service project, I was 
blown away by the donations from our members!  We filled nearly 20 
boxes of personal items for our veterans!  Thank you all for your  
generous donations and helping with the card writing campaign!  I 
would like to extend many thanks to all of our wonderful MAPP  
conference volunteers, our resident Activities Director Russ Pankey and 
our fearless Program Chair Todd Cox for all of their hard work and  
dedication!  It really takes a team to pull off our conferences and your 
efforts are truly appreciated! 
 
I would also like to take a moment to recognize and honor our 2019 
award winners who were announced during the awards luncheon on 
April 18th.   
                                ...continued on next page 
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President’s Corner, cont... 

Manager of the Year Large Entity, Dave Pelletier, CPPB, Director of  
Purchasing for the School District of Springfield R-12                                                                        
              
Manager of the Year Small Entity, Russ Pankey CPPO, CPPB, MAPP Vice President, Procurement  
Manager for the City of Independence 
 
Buyer of the Year Large Entity, Todd Cox, MAPP Program Chair, Buyer II for the City of Springfield 
 
Buyer of the Year Small Entity, Ann Struttmann, MAPP Nominations Chair, (recently promoted) to 
Purchasing Agent for Franklin County Government 
 
Please join me in congratulating our winners!  

Save the Date: The MAPP 2020 Spring Conference will be held April 15-17th at Camden on the Lake 
at the beautiful Lake of the Ozarks.  More details will be released soon!  
 
It is bittersweet for me to announce that Russ Pankey, CPPO, CPPB, Vice President of MAPP,  
Procurement Manager for the City of Independence has announced his retirement from the City. But 
wait there is more…Russ is relocating his family to Virginia Beach, VA where he has accepted a  
purchasing job.  Russ has been an asset to MAPP and always willing to step in, step up and  
volunteer.  Russ will be greatly missed but I wish him all the best in his new adventure.  Good luck 
Russ and please keep in touch! 
 
KCRPE Updates: 
The Kansas City Regional Procurement Exposition (KCRPE) will be held October 28-30th, 2020 at the 
Hilton Garden Inn in Independence, MO. 
 
UPPCC Updates: 
Recently the UPPCC introduced broader eligibility requirements for those wishing to become certified.  
Below is taken from the UPPCC press release issued 7/17/19.  
 
New requirements for the CPPO: 
Bachelor's Degree from a post-secondary accredited institution of higher learning; 

96 contact hours of procurement-related coursework/training completed within the previous 10 

years; and 

5 years of procurement experience within the previous 10 years of which a minimum of 3 years is in 

a management or supervisory position. A minimum of 50% of the required years of experience must 

be in public sector (remaining experience may be from either public or private sector). 

 

New requirements for the CPPB: 

Completion of a 2-year post-secondary educational program OR 2 additional years of experience; 

72 contact hours of procurement-related coursework/training completed within the previous 10 

years; and 

3 years of procurement experience within the previous 10 years. A minimum of 50% of the required 

years of experience must be in public sector (remaining experience may be from either public or  

private sector). 

 

If you have questions about these new requirements please contact the UPPCC by visiting https://

www.uppcc.org/.  
 

                                                                                                       ...continued on next page 

https://www.uppcc.org/
https://www.uppcc.org/
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President’s Corner, cont... 

NIGP Updates: 
NIGP recently introduced PATHWAYS a professional development and credentialing tool to help their 
members get where they want to go.  PATHWAYS is comprised of four components, Public  
Procurement Competency Framework, Certificates, Specializations, and NIGP Certification. 
 
If you have specific questions regarding PATHWAYS please visit the following link:  
https://nsite.nigp.org/nigppathways/home.  This NIGP microsite is full of information including a  
robust FAQ and a link to ask questions of NIGP staff regarding this new platform.   
 

If you are currently working towards testing for your CPPB/CPPO certification I encourage you to stay 
on your path and keeping working towards earning your designation! 

NIGP recently announced they have reduced the cost to attend many of their face to face 
courses.   

Three day courses for NIGP members has been reduced to $595.  The following NIGP courses are 
currently scheduled in our area: 

Sourcing in the Public Sector 10/09/19 Lee's Summit, MO  
 
Strategic Procurement Planning 10/23/19 Jefferson City, MO 

As a reminder MAPP does offer scholarships for MAPP/NIGP sponsored events if you have been a 
MAPP member for at least six months.  

This year’s Forum was incredible, I am honored to have 
attended on behalf of MAPP.  While at Forum Ann, Russ, 
and I attended the President’s and Chapter  
Ambassador’s Luncheon.  I have attached MAPP’s  
Certificate of Recognition for participating in the NIGP 
award for the Chapter Excellence in Membership,  
Recruitment, Retention and Engagement.  This year’s 
winner was the South Carolina Association of  
Governmental Purchasing Officials.  It is disappointing 
but, we were up against some fierce competition.  I am 
glad we gave it a shot! I am very proud of our great  
organization, each of your efforts to keep moving us  
forward and keeping it F.R.E.S.H!   
 
In closing I wish you all a safe and happy end to your summer and beginning to your fall.  If you 
have any questions regarding MAPP or NIGP please feel free to contact me any time!   
 
I would like to leave you with this quote from Walt Disney.   
 
Sincerely, 
Kara M. Daniel, CPPB 
MAPP President 2019   
 

 

 

 

https://nsite.nigp.org/nigppathways/home
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=52f6f5e9-2cec-435e-ba0f-41397dbd2ba2
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=c9f0104b-015a-45bf-9293-70c96e156784


 

4| M i s s o u r i  A s s o c i a ti o n  o f  P u b l i c  P u r c h a s i n g  

           

Education Opportunities 

Sept. 17th  Webinar - Making Agile Procurement a Reality in Your Organization 
Technology moves quickly and changes constantly—but the traditional procurement process moves slowly and is bound by a 
rigid structure. This mismatch leads to a myriad of challenges in IT procurement: cost overruns, delays, low adoption, unhappy 
end users, and lack of innovation.  To combat this, many teams are turning to agile procurement, which places greater emphasis 
on iteration and collaboration throughout the process.  In this webinar, we’ll give a quick primer on agile procurement and take a 
look at some concrete ways that public organizations can become more agile in their procurement process, without breaking any 
rules.  
 

Sept. 24th  Webinar - Risk Reduction in Public Sector eProcurement Implementations 
Presentation will discuss five key phases of a project lifecycle areas that if you manage effectively, you can tangibly reduce the 
level of risk to your S2P project.  These areas are Plan, Mobilize, Execute, Deploy and Sustain.  The focus is on public sector; 
however, these apply to any organization. The approach to the rest of the presentation will be centered on the Do’s and Don’ts 
for each of the five phases.  The intent is to be able to assess where you own project may be and how you may be able to reduce 
Risk throughout the project.  
 

Sept. 26th  Webinar - 5 Mistakes you Might be Making in Your RFP Evaluations — and How to Avoid 

Them 
RFP evaluations are where your organization’s biggest spending decisions are made. Getting it right at this stage of the process 
has a ripple effect across the rest of the organization—sometimes for years to come.  However, the set-up and facilitation of RFP 
evaluations can present challenges for procurement teams. From compliance oversights to missed opportunities for value, there 
are a few mistakes that are common to public sector organizations.  
This webinar covers the top 5 most common RFP evaluation mistakes—and more importantly, how to avoid them in the future 
for a more defensible and effective RFP process. 
 

Nov. 5th  Market Volatility: Is it Impacting Your Organization? 
Every day, we hear and read about events happening across North America that are having a direct impact on our lives, business, 
and governments. In this “new normal” world, it’s beneficial—and almost imperative—to examine how various industries and 
social drivers impact success, especially with the unpredictability of the world within the larger supplier-procurement  
community. Join us as we explore these volatilities, identifying and discussing how various industry and procurement strategies 
can help navigate these rough waters to ensure strategic triumph.  
 
 

 
 

Webinars are COMPLIMENTARY  
for NIGP members   

($190 cost for non-members)    
  
Include 60-70 minutes of  
content followed by a Q&A session 
   
1 Contact Hour awarded for each 

webinar attended 

https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=574dfe72-0454-4142-ad54-b608ea449987
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=68f66367-8c49-40d7-b495-886ea6669cf2
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=79b693c2-4453-4b18-abc9-99382a073be8
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=79b693c2-4453-4b18-abc9-99382a073be8
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=b33077bb-febd-47ec-834c-3e98590765e6
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Don’t Miss the Opportunity to Take the Following In-Person NIGP Courses: 

 
Sourcing in the Public Sector 10/09/19 Lee's Summit, MO 

Format: Face-to-Face Course 
Accreditation: Accredited 
Start Date: 10/09/2019 
Location: Lee's Summit, MO 
Instructor: Edward Pabor 
Non-Member: Standard Fee : 695.00 
Institute Member: Standard Fee : 595.00 
Contact Hours: 22.5 
CEUs: 2.30 
 

This course provides the participant with a comprehensive overview of the sourcing process within the public 
sector. Essential elements, including pre-sourcing planning, needs assessment, specifications, scope of work, 
deliverables, procurement strategies, value analysis, and internal control processes are explored. Determining 
the appropriate sourcing method, preparing the relevant sourcing invitation document, managing the acquisition 
process, evaluation of response submissions, and contract awards will also be explored. In addition, trends and 
technology developments and their effect of processes will be discussed.  

 
Strategic Procurement Planning 10/23/19 Jefferson City, MO 

Format: Face-to-Face Course 
Accreditation: Accredited 
Start Date: 10/23/2019 
Location: Jefferson City, MO 
Instructor: John Robinson 
Non-Member: Standard Fee : 695.00 
Institute Member: Standard Fee : 595.00 
Contact Hours: 22.5 
CEUs: 2.30 
 

This course will cover strategic planning within an organization and the importance of its relationship to  
procurement planning. Planning models will be discussed as will public sector budgeting. Developing key  
partnerships within the organization in requirements determination will be explored, as this will lead to the  
development of proper specifications. Pricing strategies employed in the public sector such as cost analysis and 
life cycle costing will also be covered. 

Education Opportunities, cont. 

Are you certified?   
 

If so, did you know you can track your certification expiration dates in 
your ChapterManager Profile? 
 

Follow these instructions to update your profile to begin tracking your 
important dates.  We suggest reviewing your profile in  
ChapterManager on an annual basis to ensure your information is up-
to-date! 

1. Login to your account.  2. Once logged in, click on the Certifications tab and enter your Certification type.  3. Enter your Certification  
Number if known.  4. Enter your Certification Issuance Date.  5.  Enter your Certification Expiration Date.  6. Upload your Certification  
certificate.  7.  Save.   
 

If you need assistance acquiring CPPB/CPPO certification information, contact the UPPCC at https://www.uppcc.org/  

https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=52f6f5e9-2cec-435e-ba0f-41397dbd2ba2
https://ams.nigp.org/eweb/DynamicPage.aspx?webcode=NIGPEventInfo&Reg_evt_key=c9f0104b-015a-45bf-9293-70c96e156784
https://www.uppcc.org/
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NEWS 
Please help MAPP in wishing a warm  

welcome to the following New MAPP Members: 
 

Trish Adamson - Office of State Courts (new member) 
Jeff Ball - Missouri Department of Transportation - Central Office (new member) 

Autumn Deacon - State of MO, Office of Administration, Division of Purchasing (new member) 
Paul DiBello - Department of Elementary and Secondary Education (new member) 

Patrick Doll - City of Columbia (new member) 
Frank Erzar - Veterans Commission - Warrensburg Veterans Home (new member) 

Vincent Hollis - State of MO, Office of Administration, Division of Purchasing (new member) 
Benjamin Jermain - Northwest Missouri State University (new member) 

Patricia LaPresta - St. Louis County Government (new member) 
Erik Lueders - Parkway School District (new member) 

Kelly Miller - State of MO, Office of Administration, Division of Purchasing (new member) 
Theresa Parker - St. Louis County Government (new member) 
Patricia Reuter - St. Louis County Government (new member) 
Darlene Richardson - Parkway School District (new member) 
John Tigert - St. Louis County Government (new member) 

Christine Watterson - St. Louis County Government (new member) 
Shelby Williams - State of MO, Office of Administration, Division of Purchasing (new member) 

MAPP was once again saddened to learn in July that we lost 
another member, Christina “Chris” Stephens, CPPB - MoDOT 
SW District.  Chris has played a key role in MAPP by volun-
teering for the 2015 MAPP Conference in Springfield and also volunteered with 
this past spring’s RVF.  Chris was a wonderful person and many MAPP members 
will remember how proudly she walked across the stage at Forum in KCMO in 
2015 when she received acknowledgement for earning her CPPB.  Please keep her 
loved ones in your thoughts and prayers. 

MAPP has Facebook and Twitter pages that can be 

found by searching the Missouri 

Association of Public Purchas-

ing MAPP #3 Chapter of NIGP 

on Facebook and MAPP of 

NIGP on Twitter and LinkedIn! 

Did You Know?  

To our President Kara Daniel who  
received her CPPB certification  

during the Spring of 2019.   
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NEWS 
 
 
 
 
 

 
 
 
 
 
 

Another Congratulations goes out to MAPP  Membership Chair 
Stephanie Austin-Rashid.  Stephanie was honored in St. Louis 
during May with the Inclusion Advocate of the Year Award.  

Great Job Stephanie!   
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Editorials 

LIVING F.R.E.S.H AND LEADERSHIP 

Lynn Crawford 

 

As an attendee at the 2019 MAPP Spring Conference I particularly enjoyed Mr. Frank Kitchen, the 

Keynote Speaker.  During the two day conference Mr. Kitchen led three sessions and of the three, two 

stood out to me personally. The first topic was titled “What’s Your Recipe? “Live F.R.E.S.H!”  and 

how to apply the recipe ingredients of Focus on who or what you want to produce, Resources needed to 

make dreams reality, Enthusiasm by exuding the energy and excitement needed to exceed , Strength of 

mind to create a step-by-step plan, and lastly Honesty to know when help is needed, accepting it and 

evaluating outcomes.  Applying yourself and following Mr. Kitchen’s methodology can be a game 

changer and you can become a difference maker in your professional and personal life. 

 

The second session that Mr. Kitchen hosted was about leadership.  He indicated that to acquire great 

leadership you have to play the song “Follow the Leader” and Dance the 7 Steps to Great Leader-

ship.  The seven (7) steps to the leadership dance are: 1) Show Genuine Interest in people; treat 

everyone as an individual; 2) Be Visible and available; 3) Be the Teacher by sharing experiences and 

listening with an open mind to change; 4) Delegate which can be empowering to employees and show 

them you trust them to do a good job; 5) Do the Sugar Honey Ice Tea Jobs! By rolling up your sleeves 

to do the dirty job, make hard decisions and being open to change; 6) Be Consistent by being commit-

ted to the mission, exhibit good habits and behaviors and treat everyone equally; and lastly 7) Reward 

Employees when earned with either monetary reward or a simple “Atta Boy.”  Some people may say 

that a great leader possess a clear vision, is courageous, has humility and clear focus which are all good 

traits of an effective leader.  However, there are other traits that are also required according to Kitchen.  

Mr. Kitchen goes on to list compassion, integrity, and having the ability to listen and practice what you 

preach.  It's not what you say, but what you do that has the greatest impact.   

 

In summary, as I recap the information I gathered from the sessions of living fresh and how to become 

a great leader, I believe that the two ideologies go hand-in-hand.  Applying the F.R.E.S.H recipe plays 

to one’s state of mind which can lead to the 7 dance steps that a great leader can acquire that will earn 

him/her the knowledge to effectively perform their duties, inspire subordinates and colleagues, and 

gain the respect of both groups.  At the end of the day, being a great leader requires one to stay true to 

him/herself, work hard, be compassionate, make sound decisions, and sometimes hard decisions that 

are required to get the job done.  To be a great leader you have to also be a great follower. 
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Editorials 

 
By Robyn Siebeneck 

Department of Public Safety—State Emergency Management Organization 

 

If you missed the 2019 MAPP conference this year, shame on you.  Definitely put it on your schedule for next 

year.  The Chateau on the Lake in Branson was BEAUTIFUL, and made you feel like a movie star upon check

-in.  Very accommodating staff, and luxurious rooms.   

 

The keynote speaker, Frank Kitchen, was informative and entertaining on the topic of Leadership.  His  

sessions were interactive and lively.  You could not attend and stay in your seat.  He had everyone dancing and 

jumping around (on purpose).  His topics were applicable to supervisors and non-supervisors alike.  I walked 

away with a fresh outlook on my co-workers, and I am extremely grateful for the personnel with which I work. 

 

Lightning networking, once again, touched on many topics that procurement personnel work with every day.  

There were many new in-sights and resolutions to shared problems at the tables with which I participated.  I 

am grateful for the vast amount of experience that is shared during these sessions. 

 

I found time to take advantage of the spa located at the Chateau, and it was AWESOME!! I now know the  

difference between a massage and a SPA TREATMENT.  The host location always has so much to offer, and 

you short-change yourself by not experiencing what is available.  Not just at the Chateau, but at any location 

which is selected by the Committee for the conference. 

 

I attended the Breakout session for the State, and it was mainly about MissouriBUYS.  This was a tremendous 

session on “what works” and “what doesn’t”.  Many times, the “what doesn’t” is due to not using the system to 

its full capability.  There were some tips given that made contract and order entry much easier.  Office of  

Administration personnel were also there to advise and inform of liaisons assigned to each State Agency.  If 

you have any question about who to call for assistance, all that information was provided.  Face-time is so 

much more valuable than trying to find information on the website. 

 

I had never attended a Reverse Vendor Fair, and when I was told I had a table assigned, I panicked.  I didn’t 

request a table, I didn’t bring anything with me, I had no table covering or banner or giveaways.  I FREAKED.  

However, once it was explained to me that this gives the vendor an opportunity to approach the clients with 

which they wish to connect, and have a captive audience, I quickly settled into my assigned seat and laid out 

my business cards.  I had SO MUCH FUN.  I had a chance to meet with my current vendors that attended, as 

well as meet many new vendors that wish to do business with the State of Missouri (in the field of disaster  

response).  I walked away with much more knowledge about products available for various situations.   

 

All in all, it was a GREAT conference.  It was relaxing, the food was great, the years of experience and 

knowledge that was shared was vast (but not overwhelming).  I now have contacts for any certification  

questions, contract questions, and quasi-governmental questions (if you don’t know what quasi-governmental 

is, attend a conference). 

 

If you have not attended a MAPP conference, and you are in the field of purchasing within the State of  

Missouri, you owe it to yourself and your career to attend the next one.  It is surprising how much you gain, 

and not just by what is on the agenda. 
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Editorials 

 By Cindy Adkins 

Department of Corrections 

 

My MAPP 2019 Spring Conference and Reverse Vendor Fair Experience 

I work at the Missouri Department of Corrections as a Procurement Officer I. I have been in this posi-

tion for just over a year and a half. I received a scholarship from the Missouri Association of Public Purchasing 

(MAPP) Board to attend the MAPP 2019 Spring Conference and Reverse Vendor Fair. This was my first time 

attending a MAPP conference, and I thoroughly enjoyed it. I met many wonderful people, learned many new 

things, and got to listen to great speakers. 

 

Frank Kitchen was the keynote speaker this year. Over the three-day period of the conference, he 

shared his five-part recipe for living F.R.E.S.H. (focus, resources, enthusiasm, strength, and honesty), his 7 

steps to being a highly effective leader (show genuine interest, be visible, be a teacher, delegate, do the s-ugar  

h-oney i-ce t-ea jobs, be honest, and reward people), and his philosophy of it’s okay to play (“positive cultures 

produce productive people”) during his sessions. Frank was very energetic and motivating, and I learned things 

from his sessions that I can apply to both my professional and personal life. 

 

There were also other great learning opportunities. I loved the lightning networking! There were several 

tables set up with different procurement themes. We set at one table and discussed the theme with others at the 

table, then we would move to a different table with different people to discuss the theme at that table, and we 

kept going until we had discussed many topics. Kim Hopkins-Will presented a breakout session titled RFP 

Evaluation Committee Formation & Procedures. It was very clear from listening to Kim that she has a wealth 

of experience to draw from, and I kept my copy of her slides handout for future reference. I attended the state 

agency breakout session right after that, and MissouriBUYS was the hot topic during that session. The next 

day, Stacy Adams presented a session titled breaking the Wheel: A Hamster’s Guide to Time Management in 

Public Procurement. I have felt like a hamster spinning out of control a few times, so I made sure to write down 

a lot of her time management tips. Thank you to all that presented. I learned something from all of you. 

 

My favorite part of the conference was all the networking opportunities. I had never broken outside of 

my own workplace procurement bubble before. I am not a social butterfly by nature, but I pushed myself to get 

out there and was rewarded greatly by my effort. It was nice talking to people outside my workplace about  

procurement and having them understand exactly what I was talking about, sharing issues and ideas, and just 

getting to know everyone in general. I also enjoyed meeting vendors at the reverse vendor fair and working on 

the service project.  

 

In conclusion, I want to thank the MAPP Board for awarding the scholarship to me. I am now hooked, 

and I definitely plan to attend future MAPP conferences. If you have not attended a MAPP conference before, I 

highly recommend you attend the conference next year. You will get to hear great speakers, learn many new 

things, and meet many wonderful people. I hope to see you there! 
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Editorials 

 
By Delois Moore 
City of Kansas City Missouri 
 

 
 

MAPP Conference in Branson’s ‘Chateau on the Lake”. 
 

MAPP conferences are essential educational events for public procurement professionals.  MAPP 
conferences are career development tools designed to enhance the procurement professional’s 
knowledge in an ever changing procurement environment.      
Keynote Speaker:  Frank Kitchen 
Frank Kitchen was an inspiring speaker.  He is the Founder of Frank Kitchen Enterprises, LLC.  He 
stated, “every procurement professional has the ability to be a positive difference maker and life 
changer.”   
 

Live   F. R. E. S. H. 
I learned from Kitchen that dreaming is not living, and people don’t live their dreams.  Do we convert 
our dreams into measureable goals?   As procurement professionals, let’s take a look at “what’s your 
recipe according to Kitchen.” 
 

Key Points to What’s Your Recipe: 
Focus – What’s your focus?  Focus on what you want to do and do it.  Make it a reality. 

Every great recipe has a desired result that needs to be produced in a particular 
amount of time.  A recipe is measurable. 

 
Resource – Now that you have focused and gathered your information and experiences, you may 
seek out others for help. 

If you don’t have the proper ingredients and equipment, you won’t be able to create 
your masterpiece. 

                                                                                                                                                   ...continued on next page 
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Editorials 

 

Delois continued... 
 
Enthusiasm – What is your why?  It is finishing the work – completing the task and moving on to the 
next task? 

Your “why” will provide the energy, desire and excitement you need to make your it 
happen. 

 
Strength – Your step-by-step plan in action – putting things in order according to being focused, us-
ing your resources and being enthusiasm. 

Action and mental strength leads to reality! 
 

Honest – Being honest with yourself. If you need help with a task be honest with yourself and ask 
for help.   

When you lie to others and to yourself, you’re on the road to negative results. 
 

Leadership: 
Characteristics of a good leader: 
*Show Genuine Interest 
 -Show you care 
 -Listen 
 -Be sincere 
*Be Visible 
 -Be available 
 -Make an impact 
 -Have an open door policy 
*Be a Teacher 
 -Be open to change 
 -Continue education 
 -Know the job/train others 
*Delegate 
 -Empower others to do more 
 -Make you expectations clear 
 -Provide the right tools to be successful 
*Do the sugar, honey, ice tea jobs 
 -Help do the dirty jobs 
 -Never say “NO” 
 -Be accountable 
*Be Consistent 
 -Equal treatment 
 -Respect 
 -Share the Vision 
*Reward Staff 
 -Say “thank you” 
 -Always reward your staff 
 

My development as a procurement professional through the MAPP educational opportunities is an 
essential reason why I enjoy attending/volunteering each year.  
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Editorials 

 By Lisa Graham 
Department of Corrections 
 

MAPP Spring Conference 2019 
Procurement:  Taking the Lead 

 
 
Wow, another great conference.  The setting was breathtaking and it was so nice to see everyone 
and meet even more new procurement professionals.  I am so thankful to the MAPP Board for 
allowing me the opportunity to attend the conference with the award of a scholarship.  Just when 
I think it can’t get better, it does.  I enjoy the variety of settings in which the conference is held.  
This year was the best yet.  The lake view, the amenities, the courteous staff, it was just  
wonderful.  Thank you MAPP Board, I appreciate you! 
 
This year was the Reverse Vendor Show and as always, I enjoy meeting new vendors, catching up 
with returning vendors and learning about the various services and commodities they have to  
offer.  I was even lucky enough to have one of my own vendors come this year after sending out 
an invitation to all my vendors.  Meeting a vendor face to face is great, because generally you only 
communicate through emails or phone calls.  I took the time later, to sit down with the vendor, 
and learn more about him as a person.  I realize we all have professional boundaries we must 
keep, but I find it helpful to know more about a person because it improves the working  
relationship we have with our vendors.  After all, first and foremost…they are people. 
 
 I also enjoy the speakers each year.  The motivation and positive nature the speakers bring is one 
of the main things I bring back to my office each year.  It never hurts to learn more about yourself 
and human nature in general. We all work with different types of people, different personalities 
and different atmospheres at the work place.  This year’s speaker was wonderful.  Frank Kitchen 
not only brought a bright spot to the days, but he also taught us to push ourselves more, to get 
out of our comfort zones and provided tools in which to do so.  His live F.R.E.S.H. methodology, 
not only applies to our personal lives, but to our work life.  Frank also talked about the seven  
actions exhibited by highly productive leaders. Supervisors are generally the persons in the office 
we think motivate and push people to improve work skills and to become better employees.  
Frank Kitchen pointed out that everyone has the ability to help train and motivate the people we 
work with every day.  It never hurts to let someone know they did a great job, or give a thanks for 
helping out with a project or mentor/help someone struggling on your team.  None of us can do 
our jobs or reach our dreams alone, we all need the help and assistance of others.  It’s important 
to create a work environment where people flourish and they feel they can meet their dreams and 
goals and feel good about their job.  We all have the ability to help another, but do we do it?  Do 
we reach outside ourselves, outside our comfort zones, to achieve our goals and help others do 
the same? 
 
I look forward to what next year brings with MAPP.  This is a great organization filled with  
wonderful, helpful people.  I have learned so much about purchasing in my almost 5 years doing 
this.  I have had the benefit to learn from those in my own office, as well as from people I have 
met at the conference and in trainings.  I look forward to more years in purchasing and with 
MAPP.  I hope everyone enjoyed the conference….and CONGRATULATIONS again to our fear-
less leader Kara Daniel in creating our new Emblem.  It’s awesome!!  
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Editorials 

 By Sara Foan-Oliver 
City of Kirkwood 
 

I recently took the Legal Aspects for Public Procurement course offered by MAPP.   Knowing 
legal aspects of contract writing and negotiating are a large part of my carrier field I was really 
excited for this class.   It was everything I was looking for. I was very impressed with the  
teacher and his vast knowledge and experience.  He was very well prepared and organized to 
present over the three day class.   The book we were given is a fantastic resource to keep by my 
desk. There is a great glossary of terms in the back along with several case studies to read.  In 
fact one of my favorite parts of the class was reading the case studies and having open  
discussion in class regarding them.  As we know Procurement ever evolving and having open 
forum with people from difference aspects of procurement was an amazing wealth of  
information.  
 
I was surprised at all the terms we discussed and learned about in class that I hear often, see and 
use in my work life but that I didn’t truly know the extent of the entire term.  Now, when I  
review contracts I not only know what terms go in the contract but I fully understand why and 
how it molds the entire agreement.  I plan to go 
through some of our standard contract terms and 
make sure they are being used in all of the  
appropriate situations.   I also plan to do the same 
for our purchase orders I know them; I use them 
daily but after taking this class look at them in a 
whole new light of understand all the components 
to them. Being aware of essential principles and  
really understanding them are two different things.  
This class starts at the foundation and builds on it.  
Helping you understand the terms before learning 
how to apply them.  
 
Our class consisted of people who had been in  
public procurement for a year and people who had 
over 20 years.  We all commented that no matter 
the length we are constantly learning something 
new every day.  This class is perfect for those new 
and season in public procurement.  The class was 
taught in a common sense, experienced base  
manner that everyone could relate to.  
 
I would absolutely recommend this course to  
anyone in public procurement.  I have sung the praises to my entire staff. 
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Editorials 

By Kara Daniel, CPPB 

MAPP President 

The School District of Springfield R-12 

 
The 74th NIGP Forum in Austin, Texas was one for the record books with more than 1500 attendees.  The 2019 Forum featured over 
70 workshop sessions and a vendor expo with more than 245 suppliers!   

 
The opening plenary with keynote Roy Spence was amazing!  You may not know Roy Spence by name but I am sure you know his 
work.  Have you ever heard of the slogan “Don’t Mess with Texas” the ad to discourage littering in Texas?  That famous slogan and 
ads were Roy’s work!   

 
Here are a couple more examples of Roy’s work that you may recognize:  I am an American which ran after 9/11 https://
www.youtube.com/watch?v=ISltHnLC0iA.  This is a current Good Year ad featuring the late Dale Earnhardt Sr. and Dale Earnhardt 
Jr. https://youtu.be/HMcrjtrlWZE.    

 
Roy’s bio is impressive: Roy Spence is cofounder and chairman of GSD&M, a leading marketing communications and advertising 
company. Under Roy's leadership, his agency has helped grow some of the world's most successful brands, including Don't Mess 
with Texas, Southwest Airlines, Walmart, and more. He is also cofounder and CEO of the Purpose Institute, a consulting firm that 
helps people and organizations discover and live their purpose. Spence is a Gallup Senior Adviser and works with their teams on 
global strategy and on the mission and purpose of the most important companies and institutions in the world. He is Gallup’s expert 
on purpose and a champion of Clifton’s Strengths Movement. He is a best-selling author and member of the board of directors of the 
Lyndon Baines Johnson Foundation. Spence is a Distinguished Alumnus of the University of Texas at Austin and a UT McCombs 
School of Business and American Advertising Federation Hall of Fame inductee. 

 
Roy shared amazing stories, such as the time he was tasked with uniting five United States Past Presidents to come together in a short 
amount of time to create a common message in a thirty second time slot!   You may recall this ad which ran after Hurricane Harvey 
https://youtu.be/WCKJPn1UcXc.  

 
Roy is the chairman and co-founder of the PROMISELAND PROJECT, a marketing campaign to bridge the cultural divide in  
America.  You can learn more about this project at the following link: https://www.thepromiselandproject.com/. 

The PROMISELAND PROJECT is set on 10 key principles: 
Purpose, not politics 
All work has dignity 
Many paths to success 
Let talent shine through 
Calling all entrepreneurs 
Stand tall for small 
Serve our Veterans Well 
Health is everything 
Cities: the engine of new ideas 
E Pluribus Unum (the motto of the US out of many, one) 
The PROMISELAND PROJECT 2019 

 
Inspired by the 1994 song by Tracy Lawrence If the World Had a Front Porch, Roy had an idea to bring people together to work on a 
common project.  The project that resulted is from his idea is America’s New Front Porch. The very first America’s Front Porch 
event was in Watford City, ND.  Over the next eight years Roy plans to bring the project to the all fifty states. You can view more 
about this project at the following link: https://youtu.be/lIyxLOgdM5k.  

 
In his closing Roy shared with us that he had written a purpose statement for purchasing professionals I have included the statement 
below. 
 
The Purpose of Public Purchasing Professionals: 
 "To buy the best products and services at the best possible price to serve the greater good…to deliver a solid return on investment to 
the taxpayers of the US and Canada…whether they ever know it or not." 

                                                           ...continued on next page 

https://www.youtube.com/watch?v=ISltHnLC0iA
https://www.youtube.com/watch?v=ISltHnLC0iA
https://youtu.be/HMcrjtrlWZE
https://youtu.be/WCKJPn1UcXc
https://www.thepromiselandproject.com/
https://youtu.be/lIyxLOgdM5k
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Editorials 

Roy’s message really resonated with me, the purpose of life is to do good and be happy! 

Oh and did I mention Roy is friends with Matthew McConaughey?? 

 

Photo credit SXSW.com 

Thank you MAPP for allowing me the opportunity to attend forum as your 2019 President!   
Save the date:  The 75th NIGP Forum will be held in Chicago, IL August 22-26th 2020 

MAPP is always looking for information/news about members or past 

members, articles for Editorials, Procurement News, Family Matters, 

Where Are They Now, etc. for upcoming newsletters.   

Please contact Megan Howser, Communications Chair and 

MAPP Newsletter Publisher at megan.howser@oa.mo.gov to sub-

mit ideas or for more information.  Thank you for your support! 

NIGP also offers other opportunities to  

GROW PROFESSIONALLY  
through their online course offerings - 

check their online offerings out at: 
 

https://www.nigp.org/home/your-learning-journey/education/take-a-course  

mailto:megan.howser@oa.mo.gov
https://www.nigp.org/home/your-learning-journey/education/take-a-course
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2019 MAPP Board Roster 

OFFICERS                          POSITION/Term Expiration 

 
Kara Daniel, CPPB  President  
Coordinator I - Purchasing  December 2019 
The School District of Springfield R-12  
1458 E. Chestnut Expressway 
Springfield, MO 65802  
Phone: (417) 523-0225 
Fax: (417) 523-0496 
E-mail:  kmdaniel@spsmail.org 
 
 
Russell Pankey, CPPO, CPPB  Vice President 
Procurement Manager  December 2019 
City of Independence 
111 E. Maple, PO Box 1019 
Independence, MO 64050     
Phone: (816) 325-7091       
E-mail:  rpankey@indepmo.org 
 
   
David Weidler, CPPO, CPPB  Treasurer 
Director of Procurement   December 2020 
City of Kirkwood 
212 S. Taylor Ave.  
Kirkwood, MO 63122 
Phone: (314) 822-5850 
Fax: (314) 984-5975 
E-mail:  Weidledc@kirkwoodmo.org 
 
 
Leslie Kemna, CPPB  Secretary   
Buyer IV, Purchasing Manager  December 2019 
Missouri Division of Purchasing   
301 W. High Street, Room 630 
Jefferson City, MO 65101 
Phone: (573) 751-4887 
Fax: (573) 526-9816 
E-mail:  leslie.kemna@oa.mo.gov  
 
 
 

Visit us at www.mappi.org follow us on social media LinkedIn: MAPPofNIGP Twitter: @MAPPofNIGP 

We sup po rt  e du catio n a s  a  mea ns  t o  conti nual l y  fu rn i sh  ex c e l len c e  in  ou r  ran ks .  We  p romot e eth i ca l ,  

effi cie nt  a nd co st  effe cti ve  pro cu r eme nt  p ra cti ce s  fo r  the  pro motion  o f  int eg r i ty  and be st  va lu e  fo r  

our  pu bl i c  s ta keh old er s .  

mailto:kmdaniel@spsmail.org
mailto:rpankey@indepmo.org
mailto:Weidledc@kirkwoodmo.org
mailto:leslie.kemna@oa.mo.gov
http://www.mappi.org
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Corey Duemmel  Past President 
Director, Purchasing and General Services  December 2019   
Department of Mental Health   
Division of Administrative Services 
1706 E. Elm Street 
Jefferson City, MO 65101    
Phone: (573) 751-3081      
E-mail: corey.duemmel@dmh.mo.gov 
    

2019 MAPP BOARD MEMBERS – ELECTED POSITIONS 
 

Todd Cox                                        Program Chair 
Buyer II  December 2020 
City of Springfield Division of Purchases 
218 E. Central 
Springfield, MO 65802 
Phone: (417) 864-1708 
Fax: (417) 864-1927 
Email: tcox@springfieldmo.gov 
 
Megan Howser, CPPB  Communications Chair 
Buyer IV, Purchasing Manager  (Newsletter Publisher)  
Missouri Division of Purchasing  December 2019 
301 W. High, Rm 630     
Jefferson City, MO 65101       
Phone: (573) 751-1686       
Fax: (573) 526-9816 
E-mail: megan.howser@oa.mo.gov  
  
Nicolle Backes, CPPB  Scholarship Chair  
Buyer III   December 2020 
Missouri Division of Purchasing  
301 W. High, Rm 630     
Jefferson City, MO 65101 
Phone: (573) 751-5341 
Fax: (573) 526-9816 
E-mail:  nicolle.backes@oa.mo.gov  
 
Beth Lambert, MBA, CPPB  Education & Professional   

Purchasing Manager  Development Chair 

Missouri Dept. of Corrections  December 2019 

Fiscal Management Unit, Purchasing 

2729 Plaza Dr. 

Jefferson City, MO 65109 

Phone: (573) 526-6494 

Fax: (573) 522-1562 

Email: Beth.Lambert@doc.mo.gov 

 

Visit us at www.mappi.org follow us on social media LinkedIn: MAPPofNIGP Twitter: @MAPPofNIGP 

We sup po rt  e du catio n a s  a  mea ns  t o  conti nual l y  fu rn i sh  ex c e l len c e  in  ou r  ran ks .  We  p romot e eth i ca l ,  

effi cie nt  a nd co st  effe cti ve  pro cu r eme nt  p ra cti ce s  fo r  the  pro motion  o f  int eg r i ty  and be st  va lu e  fo r  o ur  

publ i c  s t ake hold e rs .  

mailto:corey.duemmel@dmh.mo.gov
mailto:tcox@springfieldmo.gov
mailto:megan.howser@oa.mo.gov
mailto:nicolle.backes@oa.mo.gov
mailto:Beth.Lambert@doc.mo.gov
http://www.mappi.org
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2019 MAPP BOARD MEMBERS – ELECTED POSITIONS CONTINUED 
 

Stephanie Austin-Rashid, CPPB   Membership Chair  
Senior Procurement Agent  December 2020 
MoDOT – St. Louis District      
2309 Barrett Station Road 
Ballwin, MO 63021 
Phone:  (314) 205-7307 
Fax:  (573) 526-0016 
E-mail:  stephanie.austinrashid@modot.mo.gov 
 
Ann Struttmann  Nominations Chair 
Purchasing Agent  December 2020 
Franklin County Government 
400 E. Locust St. Room 004 
Union, MO 63084 
Phone: (636) 584-6279 
Email: astruttmann@franklinmo.net 
 
Stacey McCune, CPPB                                  Public Affairs/Research  
Procurement Officer II                                  and Specifications Chair 
Missouri Veterans Commission                                                                                 December 2019 
205 Jefferson Street 
Jefferson City, MO 65101 
Phone: (573) 522-4226 
Fax: (573) 751-6836 
E-mail:  stacey.mccune@mvc.dps.mo.gov   
 
Ben Calia, CPPB                                     Resolutions, By-Laws, and  
Purchasing Agent                                    Ethics Chair 
City of Springfield Division of Purchases                        December 2019 
218 E. Central  
Springfield, MO 65802 
Phone: (417) 864-1637 
Fax: (417) 864-1927 
E-mail:  bcalia@springfieldmo.gov 
 

2019 MAPP BOARD MEMBERS – APPOINTED POSITIONS 
 

Michelle Sorensen, CPPB                                Historian 

Procurement Officer                                  December 2019 

City of Columbia 

701 E. Broadway, PO Box 6015 

Columbia, MO 65205 

Phone: (573) 874-6317 

Fax: (573) 874-7762 

E-mail:  michelle.sorensen@como.gov  

 

Visit us at www.mappi.org follow us on social media LinkedIn: MAPPofNIGP Twitter: @MAPPofNIGP 

We sup po rt  e du catio n a s  a  mea ns  t o  conti nual l y  fu rn i sh  ex c e l len c e  in  ou r  ran ks .  We  p romot e eth i ca l ,  

effi cie nt  a nd co st  effe cti ve  pro cu r eme nt  p ra cti ce s  fo r  the  pro motion  o f  int eg r i ty  and be st  va lu e  fo r  o ur  

publ i c  s t ake hold e rs .  

mailto:stephanie.austinrashid@modot.mo.gov
mailto:astruttmann@franklinmo.net
mailto:stacey.mccune@mvc.dps.mo.gov
mailto:bcalia@springfieldmo.gov
mailto:michelle.sorensen@como.gov
http://www.mappi.org
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2019 MAPP BOARD MEMBERS – APPOINTED POSITIONS continued… 
 

 

William “Bill” Noyes, CPPO, CPPB     Chapter Advisor 

Senior Procurement Agent      December 2019 

Missouri Department of Transportation  

(MoDOT) – Northeast District 

26826 U.S. Highway 63 

Macon, MO 63552 

Phone: (660) 385-8245  

Fax: (573) 526-3169  

Email: William.noyes@modot.mo.gov  

2019 Spring Conference Pictures 

mailto:William.noyes@modot.mo.gov
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2019 Spring Conference Pictures 
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 MAPP Spring Conference April 15-
17, 2020 at Camden on the Lake, 
Lake of the Ozarks 

  
 Kansas City Regional  
  Procurement Exposition 
(KCRPE) October 28-30, 2020 at the 
Hilton Garden Inn,  

  Independence, MO  
 
 NIGP FORUM  August 22 - 26, 2020 
Chicago, IL 

 

STAY TUNED FOR MORE  

DETAILS ON ALL OF THESE  

EXCITING EVENTS. 

  


