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Welcome 
	  

If anyone is on the call who is looking into International Coach Academy as a 
potential student, I’m going to have you go to a page on our website that 
will help give clarity to what programs we have here at International Coach 
Academy. Go to our main page, www.icoachacademy.com if you’re in front 
of your computer. If not, no worries at all. We’ll go over this locally as well.  

Once you’re on that main website, go to the left-hand side and click on 
Coach Training in the menu bar. It’s the second one in from the left. Once 
you’re on that page just scroll down and you’ll see there are three columns 
with the three different programs that we have here at International Coach 
Academy—the Essential Program, the Certified Program, and the Advanced 
Program.  

I’ll go over the three programs briefly and then we’ll open up for any 
questions anyone has about any of the three programs.  

Essential, Certified, Advanced Programs 

The Essential Program is designed more for an individual who is looking at 
adding coaching skills to an already-established profession. Maybe you are a 
teacher and you want to bring coaching skills into your classroom. Maybe 
you are a manager and you want to bring coaching influences into your 
management style.  
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It’s not so much toward an individual who is looking at becoming a coach 
and having coaching clients coming to that practitioner, someone who has a 
coaching practice. It’s more of just the education, the theory and the ideas 
behind coaching, not necessarily the application of the coaching.  

So when you look at what you’re getting in Essential versus Certified or 
Advanced, in Certified or Advanced you’re really going to learn how to apply 
those coaching skills in a coaching situation—how to be a coach. In the 
Essential program it’s more of how you can learn the skills or concepts to 
apply to an already-established profession.  

When you look at the Certified or Advanced programs, both of those—as 
Kathy has talked about at length—have that full accreditation. They are 
Accredited Coach Training Program.  

When you graduate from these accredited programs, Certified or Advanced, 
you will be a certified professional coach in the eyes of International Coach 
Academy. You’re completely in alignment with International Coach 
Federation by graduating from this accredited program.  

Advanced Program 

So let’s just look at the Advanced Program first. There are a lot of 
differences or unique things about the Advanced Program that are not 
included in the Certified Program. 

First and foremost, there are additional coaching hours. You have the 
requirement to do 100 hours of coaching, which is in complete alignment 
with that credential that Kathy has talked about today. If you graduate from 
our Advanced Program, you’re completely prepared to go right into 
International Coach Federation credentialing.  

You have your education component taken care of with your certification and 
you have the experience component taken care of with those 100 hours of 
coaching. It’s the ideal pathway if you’re looking long-term to become not 
only a certified coach but a credentialed coach. 

Also included in that Advanced Program are additional advanced coach 
training hours. We have a couple of different sections in there that are just 
for our advanced students. One example in our advanced skills is how to 
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bring more creativity not only into your own coaching skills but most 
importantly how to bring more creativity out of your clients.  

A lot of our classes will have that duality. Not only are you looking at it for 
your coaching skills and how to help your client but also at how things 
connect to us personally.  

The greatest thing about the Advanced Program is that it has lifetime access. 
With the Certified or Essential Programs, the program access ends after you 
graduate. With Certified you have 18 months. With the Essential you have 
12 months’ access to the program.  

With the Advanced Program you have lifetime access. So after graduation 
you can come back and re-take a class. You can brush up; you can connect 
with other students and other trainers. You have direct access to the 
trainers. You can have unlimited peer coaching. The biggest thing, I think, is 
the unlimited peer coaching.  

Now we do update our curriculum on a regular basis, pretty much every two 
years on average. We just did one of these back in mid-2012 so students 
who have graduated six months before or six years before could come in and 
take the updated curriculum and with these new programs we’ve added to 
the curriculum, as well, at no additional charge. So really, that’s a huge, 
huge benefit to your ongoing learning, lifetime access. 

I know when I enrolled as a student about seven years ago, I enrolled under 
this lifetime access. Lifetime access is the biggest hallmark of that Advanced 
Program.  

Questions & Answers 

Fatima: I have a question on the Advanced. I’m trying to decide between 
the Certified Program and the Advanced. That was a good overview that you 
provided. I understand that with the International Coach Federation 
credential, you have to renew that every three years. So if I go to the 
Advanced Program, does that help me to meet the additional requirements 
of that three year renewal?  

Nick Bosk: At this point, no. You do need to continue to have additional 
education credits for each of your renewals for your credential. But with that 
being said, we are working on how to give those continuing education credits 
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for our Advanced students that have lifetime access. But as of right now that 
is not a possibility. We’re working on that.  

Participant: I’m just wondering if I can’t get through the program in the 18 
months, is there an option to extend? 

Nick Bosk: Absolutely. That’s one of the biggest things we want to make 
sure that works for every student. Sometimes situations occur. Maybe 
there’s an emergency or you just need additional time. We absolutely will 
work one-on-one with each student. Kelly and her support team are 
phenomenal at doing that. There’s absolutely an opportunity to extend 
beyond that graduation requirement.  

The best thing to do is to be in contact. If you’re a student and you find that 
you’re six months to your graduation date and you don’t believe you’ll be 
able to accomplish everything within six months, just open up a dialogue. 
Send an email to Kelly and her team and they’ll be more than happy to work 
with you to make sure you can work out what’s best for you—the ideal 
situation for you uniquely.  

Participant: If one is in the Associate Certified Coach Program and they 
want to upgrade to the Professional Certified Coach, do you have to finish 
one before you can go on to the next? Or can you just decide to make a 
change? 

Nick Bosk: Absolutely. At any time. I encourage you to do that before 
graduation, although that’s not a deal-breaker. If you find out after you 
graduate that you want to take on additional requirements for the Advanced 
Program, you can upgrade.  

Or if you’re in the middle of your studies and you want to upgrade to the 
Advanced Program, just let us know. Email Kelly and her team and we’ll be 
more than happy to support you. It will just be a difference in tuition. Once 
you enroll as a student you’ll be able to access our student support. You 
would email us at support.  

Participant: Is there a time limit after you finish the Certified before you 
can decide to go to Advanced?  

Nick Bosk: It’s pretty open. We have students who have graduated years 
ago. We just looked at revamping a lot of our programs during the middle of 
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last year in 2012. We have graduates who completed our Certified 
programming years ago and came in and upgraded to the Advanced 
Program. So there’s no time limit at all. 

One thing is with Certified and Advanced, we really encourage you to do that 
before graduation just because of the assessments and how they match up. 
But with that being said, there’s no problem. Even the day after graduation 
if you want to upgrade to Advanced there’s no hindrance there. You’ll just go 
through the assessment process again in a different way, which is perfectly 
okay.  

Kathy Munoz: I just want to take a moment to say I really appreciate you 
spending the time with everyone to talk about the credentialing process, the 
certification process and International Coach Academy in particular. I 
strongly urge anyone who is considering attending the International Coach 
Academy that it’s a rewarding experience.  

I know I’ve gained and I hear from our students all the time upon 
graduation just what a life-changing experience it has been, not only in how 
we’re communicating as people but also we’re connecting at a deeper, 
soulful level. If you found yourself here, I always say to my students it’s 
because somewhere along the line you’ve already been doing some level of 
coaching or communicating or being of service to people.  

Somewhere along the line I’m sure you’ve heard people say, “You’re the first 
person I think about when I need something,” or “I feel so much better after 
talking to you.” Any of those kinds of things questions means there’s a 
natural affinity for a coach to find the coaching profession. So I welcome you 
if you join us. If you consider us further down the road, we’re here waiting 
and eager to support you.  

Kelly: I would like to echo Kathy’s comments about the coaching program. I 
was so excited to be able to work for International Coach Academy because 
this program has literally changed my life. I absolutely loved my coaching 
journey and although I am coaching and I plan on continuing coaching, I 
told everyone that if I didn’t coach for one session or make one penny off 
the money that I spent at International Coach Academy that that was worth 
every single penny. I wouldn’t trade this for the world.  
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One way that I would like to point out to you that I’m not the only one that 
feels this way is I coordinate our Student Ambassador team. We have a 
team of over 20 students who are so grateful for their journey at 
International Coach Academy that they want to pay it forward to all of our 
new and incoming students and current students who need a bit of help.  

So when you do register at International Coach Academy, we partner you up 
with a Student Ambassador within your time zone. They connect with you 
and give you an orientation. You can always connect with them as the 
program goes through to ask them any questions and get a little bit of 
support if you need that to help move your studies forward.  

Each one of those Ambassadors is doing this out of the goodness of their 
hearts because they believe in International Coach Academy and they 
believe in the coaching profession. So I think that’s something that I’m really 
proud of at International Coach Academy that that many people really want 
to help us and to pay it forward. So that’s wonderful.  

We can just open up the floor if there are any last-minute questions about 
the programs or about International Coach Federation, as well.  

Fatima: The Advanced Coach Program, it mentions there’s a faculty forum 
versus a peer forum for the other programs. Can you explain that? 

Nick Bosk: We have an entire online learning forum. It’s a discussion board 
where even after the class is completed you can go on and continue that 
conversation with the trainers and also other students that were in that 
class, but also other classes. It’s a continuation of that class hour.  

So one of the things our Advanced students have is access to a forum 
section that’s only for staff. We also allow those Advanced students to have 
direct access. So think of it just as a direct line to our trainers. It’s kind of a 
private group area where you can have discussions and ask our trainers 
questions. It’s a VIP link, if you will, to our trainers. 

Kelly: I’d like to thank every single person that called in today. We really 
appreciate you taking your time on a Saturday and thank you for calling in. 
And thank you so much to Kathy and Nick. We really, really appreciate you 
jumping in on our Q&A talk today. If you have any other questions, email us 
at www.support@icoachacademy.com. Have a great weekend everyone.  
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Can we help you? 
 
We hope you enjoyed this transcript of our live event. If you would like to 
know more or are interested in becoming a coach, please email us at 
training@icoachacademy.com 
 

You can also find out about more events like these at 
http://www.icoachacademy.com  

 


