College of
International
Studies


Dean Jim Hammond

Globalization is making the world a much smaller place to
live in. Are you sure that you know how to serve families
of all nationalities and religious backgrounds in your
community? Learn about the funeral customs of all major
religions and population groups from around the world.

Friday, July 19
2:00–4:30 pm

Registration & Check-in
4:30–5:00 pm

Orientation
5:00–6:00 pm

University Reception
6:00 pm

University Dinner

Saturday, July 20
8:00–9:00 am

Breakfast
8:45–10:30 am

Chinese Funeral Practices and
Customs
Jack Jensen
The burial of the dead is a matter taken very
seriously in Chinese societies. Improper
funeral arrangements can wreak ill fortune
and disaster upon the family of the deceased.
To a certain degree, Chinese funeral rites
and burial customs are determined by the
age of the deceased, the manner of his/her
death, his/her status and position in society
and his/her marital status. Chinese funerals
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will be discussed with an emphasis on how
American funeral and cemetery customs
have been absorbed into burial traditions
dating back thousands of years.
10:30–11:00 am

Break
11:00 am–12:30 pm

Chinese Funeral Practices and
Customs (continued)
12:30–1:30 pm

Lunch
1:30–3:00 pm

Jewish Funeral and Burial
Jenna Moerk
Jewish tradition teaches that human beings
are created in the image of God. This is
the foundation for all Jewish funeral and
burial rituals. This class will examine those
practices and the religious traditions behind
them. You will learn about funeral customs,
their origins and the practices of modern
Jews.
3:00–3:30 pm

Break
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3:30–5:00 pm

Filipino Funeral Customs
Daniel Thomas
Funeral practices and burial customs in
the Philippines encompass a wide range of
personal, cultural and traditional beliefs that
have been shaped by the variety of religions
and cultures that entered the Philippines
throughout its complex history. Most
present-day Filipinos, like their ancestors,
believe in some form of an afterlife and
give considerable attention to honoring the
dead. Rituals also vary depending upon
whether or not a family lives in a rural or
urban setting and, although the majority of
the Filipino people are Christians, they have
retained some traditional indigenous beliefs
concerning death. There is also a fair Muslim
population in the country. Come learn from
Daniel Thomas the landscape of funeral
and burial practices observed in this Pacific
island nation.
5:00 pm

Dinner
7:00–9:00 pm

Sports Night
Join your ICCFAU colleagues for a friendly
game.

Sunday, July 21
8:00–9:00 am

Breakfast
9:00–10:30 am

Class Project
Jack Jensen & Jim Hammond
Taking applications learned and applying
them to daily practices can be difficult
tasks for many in our industry. Jensen and
Hammond will take the topics from sessions
covered and, with the class participation,
complete a funeral and disposition that will
be in line with the correct practices and
traditions.
10:30–11:00 am

Break
11:00 am–12:30 pm

Hindu Funeral Beliefs

the body remains at the home until it is
cremated, which is usually within 24 hours
after death. At the service, mourners may
dress casually. Black attire is inappropriate
and white is preferred. Learn some of the do’s
and don’ts of Hindu beliefs in this course.
12:30–1:30 pm

Lunch
1:30–3:00 pm

Korean Traditions, Customs
and Practices
Jim Hammond
Many may not realize but Korean concepts
and practices differ from the American
understanding of funerals. There are
differences in how, and even when, a family
can discuss the death of a loved one, the
dress code for family and the loved one at the
funeral, the order of service, and more. Come
learn about Korean traditions, old and new,
so that you can best serve your families and
create respectful and meaningful services
for them.
3:00–3:30 pm

Break
3:30–5:00 pm

Capturing the Hispanic
Market
Andrés Aguilar
Did you know that the Hispanic population
is the fastest growing ethnic group in the
United States? In fact, there are over 53
million here, making the U.S. home to the
largest Spanish speaking community outside
of Mexico. Hispanics live in almost every
market, with their culture and customs
deeply embedded in them. Yet, too many
American businesses have yet to understand
these different traditions. This class will
teach you how to cater to this exponentiallygrowing market, but more importantly,
it will show you how to differentiate your
operation by providing services that will
make Hispanics choose your business over
the competition.
5:00 pm

Dinner

Nisha Hafiz
With cremation as such a part of today’s
funeral industry, it is now a part of the Hindu
tradition as well. In Hindu funeral tradition,

www.iccfa.com/university
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Monday, July 22
8:00–9:00 am

Breakfast
9:00–10:30 am

Roman Catholic Funeral Rites
Father Patrick Carrion
The Catholic Church identifies “burying
the dead” as a one of the seven Corporeal
Works of Mercy. It stands alongside of
feeding the hungry, visiting the imprisoned
and housing the homeless, among others.
The works of mercy indicate that everyone
has basic rights to life. The Church sees
that right extending to the person in death
itself. The dignity of the person transcends
their human existence. This basic right to
dignity in death is expressed in the Rites of
a Christian Funeral. The presentation will
review the three stages of the funeral rites
and how best to celebrate them in the Roman
Catholic Tradition.
10:30–11:00 am

Break
11:00 am–12:30 pm

3:00–3:30 pm

Break
3:30–5:00 pm

The Greek Orthodox
Experience of Death &
Mourning
Christina DiBari
Viewed as a temporary separation of body
and soul, death for the Greek Orthodox
community is a rich and powerful experience.
Because Jesus overcame death, Greek
Orthodox believe that death is a passage to
a new life where we are able to be in closer
union with God. This class will provide
you with the theological fundamentals and
reasoning for many of the Greek Orthodox
customs. You will learn the symbolism and
various traditions, some deeply rooted in
rituals performed in Greece, as well as how
families keep the memory of their loved ones
alive.

Vietnamese Funerals &
Traditions

6:00 pm

Sean Hadad

Tuesday, July 23

The way a funeral is organized in Vietnam
is strongly influenced by various Chinese
rites and activities. Most funerals in
Vietnam consist of three stages. The first
stage is called “Nhap Quan” (Entering the
Coffin). The second stage of the funeral is
when guests—often the friends and further
relatives of the deceased—come to share the
sorrow with the family. The third stage is
to take the deceased to the cemetery. These
stages may sound very familiar, but what
takes place for the Vietnamese between
stages is what separates them from other
countries around the world.
12:30–1:30 pm

Lunch
1:30–3:00 pm

Muslim Funeral Traditions
Nisha Hafiz
Did you know that before burial the body
should be ritually washed and draped as
soon as possible after death? Did you know
that Muslim women never attend burials and
it is rare for funeral directors to be involved?
Many Muslim sects have a strong belief of
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the sacredness of the human body and are
against postmortem examinations. These
are just a few of the traditions and customs
covered in this course.

Dinner/Student Night
8:00–9:00 am

Breakfast
9:00–10:30 am

Hispanic Culture of Death and
Dying in Mexico
Carlos Quezada, CCFE
Funeral and burial rituals in Spanishspeaking cultures all reflect a high regard
for family, and while their funeral traditions
are similar, there are many differences and
variations. The majority of Hispanics are
Roman Catholic and believe that the soul is
eternal and continues on after the physical
body has died. The Hispanic culture in
Mexico celebrates one’s death, because the
soul is going “home” once the body has died.
Death is the end of the life in the flesh, and a
beginning of the life in spirit.
10:30–11:00 am

Break
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11:00 am–12:30 pm

Mormon Beliefs on Death &
Burial
Heather Barney, CCFE, CPC
When it comes to death and burial, members
of The Church of Jesus Christ of Latter-day
Saints (LDS), commonly called Mormons,
believe that it’s simply a temporary separation
of body and spirit. By understanding their
general beliefs on family, death and burial,
you’ll be better prepared to serve the LDS
families in your community and give them
a funeral service that respects their funeral
customs and burial methods.
12:30–1:30 pm

Lunch
1:30–3:00 pm

African-American Funeral
Traditions

origins and symbolism and learn why
certain customs have become a mainstay in
military funeral services. We will also look
at new ways cemetery and funeral homes are
honoring military veterans today.
4:30–6:00 pm

Graduation/Reception for
Students Completing Four
Years

Wednesday, July 24
8:00–9:00 am

Breakfast
9:00–10:00 am
Q & A Summary

Jim Hammond
10:00 am

Diploma

Allen Dave Jr., CFuE
At the turn of the 19th Century, AfricanAmerican churches began to form Burial
Societies to assist their congregation in
pre-planning funeral services, and funeral
parlors were among some of the first
businesses set up by African-Americans
after the abolition of slavery. The heritage
of the African-American mortuary has a
long tradition of being a family business
passed from generation to generation. In the
communities they serve, the funeral director
is regarded highly for his dedicated and
compassionate service to his community.
As homegoing funerals can be extensive
family affairs, the funeral director takes
exceptional pride in delivering a befitting
homegoing service that the family feels will
most effectively pay tribute to their loved
one and bring them comfort as they say their
final goodbyes.
3:00–3:30 pm

Break
3:30–4:30 pm

Military Customs
Yvonne Slonaker, CCrE
The U.S. military is heavily steeped in
tradition and ceremony. Each of the five
branches instills a pride in their members
which is reflected in the customs, courtesies,
and traditions they honor. A reflection of that
pride is visible in military funeral traditions,
and in this session, we will uncover their
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