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How Happy and Successful Are You?
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What Prevent Us From Achieving Success




So Watch Your...

Basic assumptions
Attitude
Language
Leadership lid




Watch the BALL for




Four Strategies

Boost your listening skills
Appreciate others

Learn the language of influence
Leave your comfort zone



Boost Your Listening Skills

Communication
Verbal
Body language
Voice
Effective listeningis a
key part of effective
communication
You can create
positive impact
through active and
effective listening




Appreciate

Have a positive
attitude

Recognize and
Reward

Build bridges

Mean what you say
Have an effective
eye contact




Learn the Language of Influence

Lead by example
Empower

Trust first

Share

Go the extra mile




Learn the Language of Influence

Lead by example
Empower

Trust first

Share

Go the extra mile




Leave Your Comfort Zone
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“Twenty years from now you will be more disappointed by
the things that you didn’t do than by the ones you did do.
So throw off the bowlines. Sail away from the safe harbor.
Catch the trade winds in your sails. Explore. Dream.
Discover.” — Mark Twain

ARE Y()U IN?

“If everyone IS moving
forward together, then
success takes care of
itseli.” - Henry Ford
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*Simple and practical tools & strategies for February 22, 2013

remarkable success _ _

« Develop and mainkain great reLaEE,ov\shLFs wiEh8'3O am to 4:30 pm
stakeholders Fantasyland Hotel
* Make everyone engaged and committed —

. Enhance communication and teamwork

* Boost team morale and prevent conflicts
* Create a positive influence that Lasts
* Hone your leadership skills and learn how to
develop effective leaders




