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A Framework for a Solution Focused interview. 
 
 A. Setting the Agenda. 

Ø What brought you here today? 

Ø What would it be helpful for us to talk about? 

Ø If talking to me now turns out to make things better for you, what will be 

different for you? 

Ø What would tomorrow be like for you if even in some small way if talking to me 

makes things a bit better? 

Ø How will you know when things are better? 

Ø What will tell you? 

Ø What will be happening? 

B.  Identifying and Exploring Strengths. 
Ø How did you cope with……….? 

Ø What has been your approach so far? 

Ø Has it made a difference? 

Ø Has it worked? 

Ø How do you keep going? 

Ø How often……….? 

Ø So does it happen at……….? 

Ø I notice you’re quite……… now.  ….. Is that hard for you? 

Ø So you don’t…… at……..  What’s different there? 

C.  Detailing a future without the problem. 
Ø Let’s imagine that you wake up tomorrow and the problem is solved. 

Ø What would be different? 

Ø How would you know that things were better? 

Ø What would be happening? 

Ø How would ………. treat you? 

Ø In what way would ……….. be different? 

Ø How would that be better? 

Ø What would be happening then? 
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Ø And what else would be happening then? 

D.  Looking for Exceptions. 
 It cannot be assumed that any exceptions or differences will immediately be seen as 

significant by the client. The therapist’s task here is to help the client explore these and 

discover if they have significance. 

Ø When was the last time that [an aspect of the solution] happened? 

Ø (Have the client build a detailed picture of the event) 

E.  Scaling questions. 
Scaling questions on a line for 0 to 10 allows people to visualize and convey their 

experiences. 

Ø On a scale of 0 to 10, where 10 means how you want things to be and 0 

means the worst things have been, where would you say you are right now? 

Scaling questions can also provide a means for developing a client’s vision of a future 

without the problem.   

Ø Right, so you’re a 3 right now.  Let’s imagine that by next week things have 

moved to about a 5.  What would be happening differently?  What would you 

need to do differently to get from 3 to 5? 

F.  Summarise the session. 
Ø Compliments on the person for seeking a solution and talking with you. 

Ø Review the exceptions and the successes that were identified. 

Ø Link an important theme of the session to the task you are going to suggest. 

Ø Assign a task (see below). 

G.  Assign a simple task. 
Ø Ask the client to observe and note particular exceptions or things that go well 

in the next week. 

Ø Ask the client to “pretend” that some or all of the solution has occurred.  

Maybe they could pick a particular time frame or situation to try the solution. 

Ø The client might be asked to practice certain steps that have been identified 

as part of the solution. 

 


