VISION PATH, INC.
(DOING BUSINESS AS HUBBLE®)
Website Privacy and Cookies Policy
uk.hubblecontacts.com

1. Introduction
This is the privacy and cookies policy (the “Privacy and Cookies Policy”) for
uk.hubblecontacts.com (the “Site”). The Site is operated by or on behalf of Vision Path, Inc doing
business as Hubble® Contacts (“Hubble”, “we”, “us” and “our”). For the purposes of the EU
General Data Protection Regulation (GDPR), we are the controller of your personal data. You can
contact us at any time at the contact details set out below at the end of this Privacy and Cookies
Policy.
We are committed to protecting your privacy online. We appreciate that you do not want your
personal data distributed indiscriminately and here we explain how we collect information, what
we do with it and what controls and rights you have regarding the processing of your personal data.
We collect and use certain information related to you in accordance with this Privacy and Cookies
Policy, and only to the extent necessary for the specific purposes (as set out under section 3 below).
We reserve the right to change this Privacy and Cookies Policy from time to time by changing it
on the Site, in case of which we will give you prior notice. This Privacy and Cookies Policy was
last updated on June 11, 2019.
We care a whole lot about your eyes and thank you for coming to the Site for your contact lenses;
we hope you enjoy your Hubble® contacts and the ease of your ongoing subscription.
2. Personal Data we may collect directly from you
We may collect and process the following personal data about you:

·

Registration Information: namely, your name, email address, postal address and telephone
number, that you provide by completing forms on the Site, including if you register as a
user of the Site, subscribe to any service, upload or submit any material via the Site, request
any information, or enter into any competition or promotion we may sponsor;

·

Information About Your Contact Lens Prescription: namely, the power for each eye which
we require to provide you with the Product(s) that you order from us;

·

Transactions Details: details of any transactions made by you through the Site (e.g., when
you place an order with us) such as identifying what you will be receiving and the cost
thereof;
Communications You Send to Us: for example, to report a problem or to submit queries,
concerns or comments regarding the Site or its content; and

·
·

Information from Surveys: we may, from time to time, run surveys on the Site for research
purposes, if you choose to respond to or participate in them, which may include information
such as why customers cancel a subscription, what customers like about the product, and
how they feel about interactions with customer service.

Providing information to us is voluntary and you can visit our Site without revealing any personal
data. In this case we will only collect limited information through our use of cookies or other
technologies (see section 5 below). However, we may not be able to provide you with our products
and services if you do not provide certain information to us. For instance, we cannot ship the order
without your address and cannot fulfill your trial offer or subscription without your contact lens
prescription information.
3. Uses made of your personal data
We use the types of personal data which we collect to:

·

enable us to process your orders: we use relevant personal data described above (including
your name, address and payment details) to process and deliver your order; to notify you
of the status of your order; to respond to your inquiries; and to verify and carry out financial
transactions in relation to your online payment. It is necessary to process your personal
data in this way for the performance of our contract with you, including our obligations
under the Terms of Supply;

·

administer your account: we use relevant personal data described above (including your
username and password) to administer and maintain your account. It is necessary to process
your personal in this way for the performance of our contract with you, including our
obligations under the Terms of Use;

·

improve our products and services: we will use your personal data to build a profile on you
in order to understand how you use our products and services; to develop more interesting
and relevant products and services; to improve our website; to analyze how our website is
used; to analyze user demographics; to analyze sales data; as well as to personalise the
products and services we offer you. We process your personal data in this way as it is
necessary for the purposes of our legitimate interests in providing better products and
services for you and our other customers. We take steps to ensure your rights are not
disproportionately infringed, including allowing you to change your details/personal data
to make sure it is accurate, and making sure that we do not start to use your personal data
for new purposes without giving you prior notice;

·

comply with applicable laws: we will use your personal data if necessary to comply with
laws applicable to us, such as tax laws;

·

provide you with Product(s) that meet your specification requirements: we will process
your personal data regarding the powers of your contact lenses on the basis of your specific
prior consent and the information that you provide us with for this purpose.

4. Storage and sharing of your personal data
Your personal data which we collect is sent to and stored on our secure servers located in the
United States or in the systems of third parties located in the United States that we use to store
personal data on our behalf. Such storage is necessary in order to provide our services.
We may disclose anonymized aggregate statistics about visitors to the Site in order to describe our
services to prospective partners, advertisers, sponsors and other reputable third parties and for other
lawful purposes, but these statistics will include no personal data.
We may disclose your personal data to any of our affiliates, to our agents or contractors who assist us
in providing the services we offer through the Site, storing your personal data, processing transactions,
fulfilling requests for information, receiving and sending communications, providing customer
service, analysing data, providing IT and other support services or in other tasks, from time to time in
compliance with this Privacy and Cookies Policy. Our affiliates, agents and contractors will only act

as processors on our behalf and use your information to the extent and for the duration necessary to
perform their functions.
Our affiliates, agents and contracts may be located outside the European Economic Area (EEA), in
particular in the United States, and thus in a country which is not subject to an adequacy decision of
the European Commission and which may not provide for the same level of data protection as
considered adequate in the European Union. For instance, we use Amazon AWS in the United States
to store your personal data collected through our European Site. In the event your personal data is
transferred to a recipient outside the EEA, we will ensure that such recipient offers an adequate
level of protection, for instance by entering into model contracts for the transfer of data as approved
by the European Commission (see Art. 46 GDPR). As applicable, we will also comply with our
obligations under the EU-U.S. Privacy Shield Framework (see below section 10). For more
information about the service providers we use, the specific countries where the recipients of your
personal data are located, on the appropriate safeguards in place, and how to obtain a copy of them,
please contact us using the contact details below at the end of this Privacy and Cookies Policy.
Please see section 8 below for our use of Stripe as our payment gateway provider.
In the event that we undergo re-organisation or are sold to a third party, we will inform you if any
personal data we hold about you may be transferred to the extent necessary to that re- organised
entity or third party as may be required for the purposes set out above under section 3.
We may disclose your personal data if required to do so by law or if we believe that such action is
necessary to prevent fraud or cyber-crime or to protect the Site or the rights, property or personal
safety of any person. We do not sell, rent, or lease our customer lists to third parties.
5. Cookies and other technologies
When you visit the Site, a web server sends a cookie or other similar technology to your device.
Cookies are small pieces of information which are stored on your device when you visit a website
or access or use a mobile application, and they store and sometimes track information. We may, by
means of cookies and/or other similar technologies, automatically collect additional information
about you – such as the type of internet browser or mobile device you use, any website from which
you have come to the Site, your IP address (the unique address which identifies your computer or
mobile device on the internet) and/or the operating system of your computer or mobile device.
Types of cookies we use
A number of cookies we use last only for the duration of your web session and expire when you
close your browser or exit the Site (these are marked as "session" cookies in our cookie overview
below). Other types of cookies are used to remember you when you return to the Site and will last
for longer (these are marked as "persistent" cookies in our cookie overview below).
Most cookies are necessary to provide the requested services on our Site (these are marked as
"essential" in our cookie overview below). Other cookies may not be strictly necessary but help us
to with respect to the below purposes (these are marked as "non-essential" in our cookie overview
below). Where required by law, we will obtain your prior explicit consent before a non-essential
cookie is placed on your device.
Some of the cookies used by the Site are set by us, and some are set by third parties who are
delivering services on our behalf. Below you can find an overview of the cookies we and/or third
parties acting on our behalf place on your device when you visit the Site.
Purposes of our use of cookies
We use cookies and/or other similar technologies, such as tracking GIFs, web beacons pixel codes
and in-app IDs, either alone or in combination with each other to create a unique device ID, to:

·

facilitate your use of the Site;

·

remember that you have visited us before. This means we can identify the number of unique
visitors we receive. This allows us to make sure we have enough capacity for the number
of users that we get;

·

customise elements of the promotional layout and/or content of the pages of the Site;

·

collect anonymous statistical information about how you use the Site (including how long
you spend on the Site) and where you have come to the Site from, so that we can improve
the Site and learn which parts of the Site and are most popular with users; and

·

ascertaining how our customers found out about us.

Managing your cookies
Most web and mobile device browsers automatically accept cookies but, if you prefer, you can
change your browser to prevent that or to notify you each time a cookie is set. You can also learn
more about cookies by visiting www.allaboutcookies.org which includes additional useful
information on cookies and how to block cookies using different types of browser or mobile device.
Please note, however, that by blocking or deleting cookies used on the Site, you may not be able
to take full advantage of the Site.
Where required by law, we will obtain your prior explicit consent before we place non-essential
cookies that are not strictly necessary to provide you with the requested services. You always have
the right to withdraw your consent to the use of these types of cookies effective as of the moment
that you make use of such right. For this purpose, you can contact us using the details set out in
section 13 below. To opt-out of tracking by Google Analytics, please use the specific opt-out
mechanism as indicated further below in the section on Google Analytics.
Cookie Overview
Cookie name Purpose
_shopify_visit Used to track
number of page
views

_shopify_uniq Counts number of
site visits per
customer

_y

Type &
duration
Essential
Session-less
than one day

Essential
Session-less
than one day

Unique identifier
Essential
used to differentiate
users
Persistent-less
than two years

More
Information
Our website is
hosted on
Shopify's ecommerce
platform which
places cookies for
functionality
purposes.
Our website is
hosted on
Shopify's ecommerce
platform which
places cookies for
functionality
purposes.

Cookie Controller
Shopify is acting as
processor on our
behalf

Shopify is acting as
processor on our
behalf

Our website is
Shopify is acting as
hosted on Shopify's processor on our
e-commerce
behalf
platform which
places cookies for
functionality
purposes.

_shopify_fs

Used to store
Essential
information about a
customer’s referrer, Persistent-less
landing pages, etc. than two years

_shopify_sa

Used for login
purposes

Essential

Persistent-less
than two years

_uetsid

Tracking and
analytics for
bing.com ads

Non-essential

Persistent-less
than two years

Our website is
hosted on
Shopify's ecommerce
platform which
places cookies for
functionality
purposes.
Our website
is hosted on
Shopify's ecommerce
platform which
places cookies for
functionality
purposes.
Used only for
aggregated user
statistics.

Shopify is acting as
processor on our
behalf

Shopify is acting as
processor on our
behalf

Bing is acting as
processor on our
behalf

tatari-session- Used by Tatari for
tracking TV ad
cookie
performance

Tatari is acting as
processor on our
behalf.

amptuid

Ampush is acting as
processor on our
behalf

Non-essential Used only for
aggregated user
Persistent-less statistics.
than two years
Used by Ampush to Non-essential Used only for
track Facebook
aggregated user
advert performance Persistent-less statistics.
than two years

_ga
_gid

Used for website
analytics (Google
Analytics)

_privy_b

Used by Privy for
email collection

Non-essential See below for
Google is acting as
further
processor on our
Persistent-less information about behalf
than two years
our use of Google
Analytics and your
right to opt-out.
Non-essential Used by our email Privy is acting as
collection Shopify processor on our
Session-less application to
behalf
than one day distinguish users,
and to identify
whether a user has
already provided
his/her email or
not. Also used to
determine if the
email signup popup has been shown
to the user on a
given day/time
frame.

_paq

Used by All
Non-essential Used only for
Response Media for
aggregated user
tracking TV ad
Persistent-less statistics.
performance
than two years

All Response Media
is acting as processor
on our behalf

Use of Google Analytics
This Site uses Google Analytics ("Google Analytics"), a web analytics service provided by
Google, Inc., 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA (“Google”). In case
you have provided your consent, Google Analytics uses cookies to help us analyze how users use
our Site, including the number of visitors to our Site, the websites our visitors have come from,
and the pages they visit. This information is used by us to improve our Site offer and services. As
a rule, any information generated by the cookie about your use of our Site will be transmitted to
and stored by Google on servers in the United States. Since this Site has implemented the IPanonymization functionality offered by Google, your IP address will, before being transferred to
the US, be shortened by Google within the Member States of the European Union or in other
contractual states of the Treaty on the European Economic Area. Only in exceptional cases your
full IP address will be transferred to a server of Google in the US and be shortened there.
Google will use this information as our processor to help us evaluate the use of our Site, to compile
reports on website activity and to provide other statistical and analytical services relating to usage
of our Site. The IP address transmitted by your browser within the framework of Google Analytics
will not be associated with any other data held by Google.
You can withdraw your consent and prevent the collection of data generated by the cookie about
your use of our Site (including your IP address) at any time as follows:
To opt-out of being tracked by Google Analytics across all websites, please download and install
a browser-plugin which is available here.
For an overview of privacy at Google, please click here.
6. Child safety
Protecting the safety of children when they use the Internet is important to us. The Site is intended
for use only by persons who are at least 16 years of age and we do not solicit or knowingly collect
personal data from children under the age of 16 without the verifiable permission of a parent or
guardian. If we learn that a child under the age of 16 has provided personal data without the consent
of a parent or guardian, we will take all reasonable steps to delete that information from our
databases (or advise any third-party service provider to do so). Should you become aware that we
have collected personal data from a child under the age of 16 without the requisite permission, you
may contact us as provided below.
7. External links
The Site may, from time to time, contain links to external sites. We are not responsible for the
privacy policies or the content of such sites.
We have no control over how third-party websites and services process your personal data. We do
not review third party websites and services, and we are not responsible for such third-party
websites and services or their privacy practices. Please read the privacy statements of any thirdparty websites or services that you access from our websites or services.
8. Payment processing
Payments made on the Site are made through our payment gateway provider, Stripe (Stripe, Inc.,
185 Berry Street, Suite 550, San Francisco, CA 94107, United States). Payment details you provide

to initiate payments on our Site will be encrypted using secure sockets layer (SSL) technology
before they are submitted to Stripe over the Internet. SSL technology encrypts personal data,
including passwords and credit card numbers, during your online transactions. You will be
providing credit or debit card information directly to Stripe which, as controller of your personal
data, operates a secure server to process payment details, encrypt your credit/debit card information
and authorise payment. Information which you supply to Stripe is not within our control and is
subject to Stripe's own privacy policy and terms and conditions. We do not have any access to your
payment details, such as your credit/debit card information.
9. Security
We place great importance on the security of all personal data associated with our users. We have
security measures in place to attempt to protect against the unauthorized access and disclosure,
accidental or unlawful destruction, loss, misuse and alteration of personal data under our control.
For example, our security and privacy policies are periodically reviewed and enhanced as
necessary and only authorised personnel have access to personal data. Whilst we cannot ensure or
guarantee that unauthorized access and disclosure, accidental or unlawful destruction, loss, misuse
or alteration of information will never occur, we use all reasonable efforts to prevent it.
You should bear in mind that submission of information over the Internet is never entirely secure.
We cannot guarantee the security of information you submit via the Site whilst it is in transit over
the Internet and any such submission is at your own risk.
It is advisable to close your browser when you have finished your user session to help ensure others
do not access your personal data if you use a shared computer or a computer in a public place.
10. Adhesion to the Privacy Shield Framework
As we are based in the United States, we will process your personal data in the United States. To
provide for an adequate level of protection, we have certified to and comply with the EU-U.S.
Privacy Shield Framework as set forth by the U.S. Department of Commerce regarding the
collection, processing, use, and retention of personal data transferred from the European Union to
the United States. If there is any conflict between the terms in this Privacy and Cookies Policy and
the Privacy Shield Principles, the Privacy Shield Principles shall govern. To learn more about the
Privacy
Shield
Framework,
and
to
view
our
certification,
please
visit
https://www.privacyshield.gov/list
Accountability for onward transfers
We are responsible and remain liable for the processing of personal data we receive, under the
Privacy Shield Framework, and subsequently transfer to a third party acting as an agent on our
behalf. We comply with the Privacy Shield Principles for all onward transfers of personal data from
the European Union, including the onward transfer liability provisions. For more information on the
appropriate safeguards in place, please contact us at the contact details below.
11. Your rights in relation to your personal data
Fair play and transparency are important to us. We are open about the personal data we collect and
have implemented mechanisms to enable you to exercise any rights you might have with respect
to your personal data.
Withdrawing consent
Where we have obtained your consent in relation to any matter in relation to your personal data
(e.g. your consent to the placement of cookies on your device), you can withdraw this consent at

any time, without affecting the lawfulness of any processing based on consent before its
withdrawal, by contacting us using the contact details set out below or changing your cookie
settings as specified in section 5 above on cookies. All our marketing communications contain an
easy way to opt out from receiving future messages, such as a link through which you can
unsubscribe.
Access to, erasure, rectification, restriction of processing and portability of personal data
If you have ordered products or registered an account with us, you can access a significant amount
of your personal data through our website. Our website generally presents you with the option to
add, update or remove information we have about you.
If any personal data we have about you is not accessible through our website, you can send us a
request for access to this information at no cost using the contact details set out at the end of this
Privacy and Cookies Policy.
After receiving your request and sufficient information to verify your identity we will provide you
with a copy of the personal data we have about you which you are entitled to have under applicable
law. We will also confirm the purposes for which such personal data is being used, its recipients
and the origin of the information.
You may write to us at any time requesting the rectification of personal data that is incorrect or,
taking into account the purposes of the processing, the completion of incomplete data; or
requesting that we erase or otherwise remove your personal data. You may also write to us at any
time to restrict our processing of your personal data; or request that we provide your personal data
in a structured, commonly used electronic format and, where technically feasible, transmit it to a
third party (right to data portability). We will comply with these requests in relation to your
personal data in line with applicable law.
Right to object to the processing of your data
You further have the right to object at any time, on grounds relating to your particular situation
and in accordance with applicable law, to any processing of your personal data based on the ground
that the processing is necessary for purposes of legitimate interests pursued by us. Where your
personal data are processed by us for direct marketing purposes, you further have the right to object
at any time to such processing without having to provide any specific reason for such objection.
Automated individual decision making
You further have the right not to be subject to an automated individual decision making in
scenarios where the statutory requirements are not fulfilled. An automated individual decision
making is not taking place.
Complaint with a supervisory authority
You further have the right to lodge a complaint with a supervisor authority, in particular with the
supervisory protection authority competent for your place of habitual residence or the place of the alleged
infringement.
Resolution of Privacy Shield queries and complaint mechanism
In compliance with the Privacy Shield Principles, we commit to resolve complaints about our
collection or use of your personal data. EU individuals with inquiries or complaints regarding our
Privacy Shield policy should first contact our data protection officer at
privacy@hubblecontacts.com. Alternatively, you can write to Vision Path, Inc., PO Box 20589,
New York, NY 10023, United States of America, Attention: Data Privacy Officer.

We have further committed to refer unresolved Privacy Shield complaints to JAMS, an
alternative dispute resolution provider located in the United States. If you do not receive timely
acknowledgment of your complaint from us, or if we have not addressed your complaint to your
satisfaction, please contact or visit https://www.jamsadr.com/eu-us-privacy-shield or to file a
complaint visit https://www.jamsadr.com/file-an-eu-us-privacy-shield-or-safe-harbor-claim.
The services of JAMS are provided at no cost to you. As further explained in the Privacy Shield
Principles, a binding arbitration option may also be made available to you in order to address
residual complaints not resolved by any other means. You may also file a complaint with a
competent Data Protection Authority.
Enforcement
We are subject to the investigatory and enforcement powers of the U.S. Federal Trade
Commission. We may be required to share your personal data, including the disclosure of EU
personal data, to public authorities and law enforcement agencies in response to lawful requests,
including requests to meet national security and law enforcement requirements.
12. Retention
We keep personal data stored only to the extent and duration necessary for the purposes described
in this Privacy and Cookies Policy as updated from time to time. When determining this period,
we take into account our legal obligations (such as financial reporting obligations) and the
expectations of regulators (including data protection regulators), as well as the amount of time
which personal data is actually useful for the purposes described in this Privacy and Cookies
Policy. Without limitation of the foregoing, we keep your personal health data for two (2) years
after you are no longer a customer. For detailed information on applicable data retention periods,
please contact us via the contact details listed below.
13. Contacting us
You can contact us if you have any questions about the way in which your personal data is
being collected or used which are not answered by this Privacy and Cookies Policy.
Our contact details as controller
You can contact us per email at privacy@hubblecontacts.com.

Alternatively, you can write to Vision Path, Inc., PO Box 20589, New York, NY 10023, United
States of America, Attention: Privacy Officer.
Contacting our representative in the European Union
We have also appointed DPR Group as our representative in the European Union. If you wish
to raise a question to us or otherwise exercise your rights in respect of your personal data, you
may also do so by:

·
·
·

Sending an email to DPR Group at hubblecontacts@dpr.eu.com
Contacting DRP on its online webform at www.dpr.eu.com/hubblecontacts
Mailing your enquiry to DPR Group at the most convenient of the addresses listed here.

