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February 28, 2025 

Notice: Important Product Information Letter  

We have enclosed an important product information letter from Baxter Healthcare Corporation. They are 
the manufacturer of Hokanson’s DS400 sphygmomanometer products. Baxter has identified a potential 
hazard with the product and they are required under the United States and Canadian medical device 
regulations to notify customers of the issue. To accomplish this, they have issued an Important Product 
Information letter outlining the potential hazards and actions to address it. See attached. 

Hokanson is required to forward this Important Product Information letter to our customers (you), and 
receive an acknowledgement from you, that you have received and understand the letter’s contents.  

Action: Please sign and return this letter to Hokanson using one of the contact addresses listed below.   

Acknowledged By  

(Print & Sign) 

 
Date 

 

Facility Name & Address  

Email & Phone Number   

Comments  

 

Mail Email: Fax: 

D. E. Hokanson, Inc. 
12840 NE 21st Place 
Bellevue, WA 98005 

regulatory@deh-inc.com (425) 881-1636 

If we do not receive a copy of this completed notice within 90 days from the date it was sent, we will 
accept that as acknowledgement that you have received and understood the Product Information 
Notification. 

If you identify that your device is out of calibration, discontinue use and contact Hokanson at  
(425) 882-1689 or email us at regulatory@deh-inc.com to receive instructions of how to return the 
device for re-calibration or repair. 

If you have any questions or concerns about the Important Product Information letter, you may contact 
Hokanson at (425) 882-1689 or email us at regulatory@deh-inc.com. In addition, you may contact the 
manufacturer directly at Baxter Healthcare Corporation Technical Support, Monday through Friday 
between 8:00 am and 8:00 pm Eastern Time at (800) 535-6663. Please refer to the Baxter Healthcare 
product model number or product code 5098-31 for the DS400. 

We apologize for any inconvenience this may have caused.  

Sincerely, 

Robert Melloy  
Quality and Regulatory Manager 
D. E. Hokanson, Inc. 
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