
Job Description East End Expeditor & Guest Services Support February 2022 
 
 

EAST END HOST & EXPEDITOR 
 
Position Term Full-Time Seasonal, Early May to Mid-September 
 
Position Description  Camp Denali will be operating as a fly-in lodge until the Denali National 
Park Road is reopened in 2025 (at the earliest), and our new model requires staff to support 
our East End operations. This position is well-suited for someone who enjoys having variety in 
their workweek. On Mondays and Fridays, the main priority will be facilitating the comings and 
goings of guests from the East End to Camp Denali—welcoming several waves of incoming and 
outgoing guests, hosting guests at Camp Denali’s East End Office, tagging and organizing luggage, 
and helping guests get to and from Denali Air. The balance of the workweek will consist of 
running local errands; receiving, organizing, and moving cargo; and thorough office cleaning.  
 
The tentative schedule is:  

• Mondays and Fridays from 6:30 a.m. – 4:30 p.m. (flight delays could extend the workday) 
• Start and end times for the other days will be determined by the weekly food delivery 

schedule and cargo flight schedule.   
 
Compensation Pay will be no less than $20.00 per hour / $30.00 per OT hour. Employer may 
pay higher wages based on seniority with Camp Denali and level of skill. This position is NOT 
based at Camp Denali, and as such, it does not include room and board. If traveling to get to 
the Park Entrance for the season, you will be eligible to receive a travel stipend upon 
completion of the full season. Gratuities are pooled and divided equally among all staff, 
amounting to approximately $500/person/month. 
 
Major Functions This staff member will be responsible for safely transporting Camp Denali 
guests short distances in a company mini van. Must bring enthusiasm, excellent customer 
service, and local area knowledge for being the first point of contact for Camp Denali guests 
and approach the work as a proud ambassador for Alaska rather than someone who is 
schlepping luggage or moving people from point A to point B. Comfortable acting as a 
communications hub for guests, the Office Manager, staff at Camp Denali, our partners at 
Denali Air, and vendors making deliveries. Adept at adjusting on the fly, knowing that scheduled 
flights may be delayed due to weather conditions.  
 
Knowledge, Skills, Abilities A clean driving record. Professional, courteous, and accurate 
communication with guests, staff, and partners is required. A depth and breadth of Alaska-
specific knowledge is a plus, bonus points for local knowledge of Denali National Park.  
 
Other Requirements Flexibility, positive attitude, professionalism at every turn, and willingness 
to pitch in. Must be fully vaccinated against COVID-19.  
  
Working Conditions & Physical Demands This position requires being on one’s feet for long 
hours. Managing the cargo involves a lot of lifting and carrying—must be able to lift and carry up 
to 50 pounds.  
 
 

 


