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Campus Safety
Campus Security officers are on duty 24 hours a day.  Campus Security officers routinely patrol all buildings 
and property comprising the University campus.

Loss or Damage to University Property
In the event of a student causing loss of, damage to, or vandalism to University property, either intentionally 
or unintentionally, the student will be held personally and financially liable. Students may be required to 
make payment to the University, to another person or group of persons, or to a student organization for 
damage caused by any such violations.

Academic Calendar
Please refer to the online academic calendar for upcoming activities, events, important deadlines, 
programs, and holiday and class schedules. The online academic calendar can be found at www.aiu.edu.
kw/academic-calendar.

Academic Affairs
The Academic Affairs Office at American International University is responsible for all matters related to 
the instructional mission of the university, student performance and retention, and academic personnel 
policies and decisions, among other duties.



Degree Programs Offered at AIU
The School of Architecture and Design offers Bachelor of Fine 
Arts in the following majors:

• Graphic Design
• Interior Design

The School of Business offers Bachelor of Science degrees in the 
following majors:

• Accounting
• Finance
• Global Supply Chain Management
• Management

The School of Engineering and Computing offers Bachelor of 
Science degrees in the following majors:

• Biomedical Engineering
• Chemical Engineering
• Civil Engineering
• Computer Science
• Electrical and Computer Engineering
• Industrial Engineering
• Mechanical Engineering

The School of Arts and Sciences offers a Bachelor of Science 
degree in the following major:

• Biotechnology

The School of Education offers Bachelor of Education degrees in 
the following majors:

• Elementary Education in English
• Elementary Education in Math
• Secondary Education in English
• Secondary Education in Math
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Student Attendance Policy
Students are held accountable for meeting all class requirements and AIU policies as outlined in the course 
syllabus and the Academic Catalog. 

1. Students are expected to attend all course meetings, exams, presentations, tests, labs, and any
other mandated course requirements.

2. Students who are absent for 2 or more sessions of a laboratory or one-unit class will receive a 0% for
the attendance portion of their grade.  (An absence is also recorded when a student is 15 minutes or
more late).

3. Students who are absent for 5 or more sessions of any other class will receive a 0% for the attendance
portion of their grade.  (An absence is also recorded when a student is 15 minutes or more late).

4. Additional absences may incur additional penalties, at the discretion of the University or Course
Instructor.

5. The University may notify the Private University Council (PUC) when any PUC scholarship student is
in violation of the Student Attendance Policy. Scholarship students with excessive absences may be
required to freeze their scholarship or have their scholarship revoked by PUC.

6. Students who miss class due to a serious medical emergency or due to a death in the immediate
family must provide documentary evidence to support their case for excused absence.  The Special
Circumstances Panel will consider the evidence and determine whether the absence(s) may be
excused.  The Student Attendance Administrator will provide students with the form to be submitted
in such cases.  The student’s intention to submit an appeal of an absence must be declared to the
Attendance Administrator within one week of the date of absence.

7. Absences for any other reason will not be excused.

Attendance Warning Levels for Students

An Early Warning is issued when a student is recorded absent for:
• 1 meeting of a laboratory or one-unit class, or
• 3 meetings of any other university class.

The student will receive an early warning notice via an official email message.  The parent/guardian may 
be contacted, and the student may be required to meet with the Student Attendance Administrator.

A Final Notice is issued when a student is recorded absent for:
• 2 meetings of a laboratory or one-unit class, or
• 5 meetings of a standard university class

The student will receive an official notice via an official email message, and the parent/guardian may also 
be contacted.  The student will be required to meet with the Student Attendance Administrator and/or an 
Academic Advisor.

10
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Student Tardiness
Students are expected to arrive on time to all course meetings, exams, presentations, tests, labs, and any 
other mandated course requirements.  A student who arrives late for any reason will be considered tardy 
(students late by more than 15 minutes will be considered absent for that session). The course instructor 
will not accept any reasons or excuses for student tardiness when recording the student’s late arrival to a 
class meeting or lab. 
University students are expected to plan ahead to account for travel times and arrangements, campus 
parking, and other possible delays that could negatively affect attendance. Students who are late to class 
due to a serious medical emergency or due to a death in the immediate family must provide documentary 
evidence to support their case for excused absence.  The Special Circumstances Panel will consider the 
evidence and determine whether the instance(s) or tardiness may be excused.

Student tardiness will be regarded as an absence according to the following table: 
• 3 instances of tardiness = 1 Absence
• 5 instances of tardiness = 2 Absences and a required meeting with the Student Attendance

Administrator
• Students with 6 or more instances of tardiness may be subject to additional penalties as determined

by the Course Instructor and the University.

Academic Integrity 
Students are expected to maintain ethical standards of academic integrity. This means that they will 
submit work that is entirely their own and not receive any unpermitted help or collaboration. Student 
written work must be entirely the student’s own and must abide by standards of appropriate attribution. 
Faculty members will do their part to promote a climate of academic integrity by educating students about 
the importance of academic integrity, role modeling proper academic conduct, creating an environment 
that promotes trust, and making expectations clear for the class.

Exclusion of Disruptive Students
The success of the academic environment relies upon a basic spirit of mutual respect and cooperation among 
the instructors and students. If a student disrupts a class in such a way that it seriously compromises the 
educational experience of the course for other students and/or prevents the instructor from accomplishing 
the goals of the course as outlined in the syllabus, the instructor may require the student to leave the class 
meeting. The Director of Student Conduct will be notified of this action. 

If the student is suspected of violating University policies, the Director of Student Conduct may pursue 
formal charges in accordance with the student discipline code. See Appendix I for information on the 
student discipline code.

Class Standing
Student classifications are determined according to the number of credit hours satisfactorily completed. 
The classifications are as follows:

• A Freshman has earned 29 or fewer semester credit hours
• A Sophomore has earned 30 or more semester credit hours
• A Junior has earned 60 or more semester credit hours
• A Senior has earned 90 or more semester credit hours



Grading System
American International University employs a standard plus/minus grading system in which students are 
assigned a letter grade of A, A-, B+, B, B-, C+, C, C-, D+, D, or F, reflecting the student’s performance in a 
course.

The following scale indicates the letter grade and its corresponding percentage and grade point value at 
American International University:

Undergraduate Grading Scale
Letter Grade Score Quality Points

A 90-100 4.0
A- 87-89 3.7
B+ 84-86 3.3
B 80-83 3.0
B- 77-79 2.7
C+ 74-76 2.3
C 70-73 2.0
C- 67-69 1.7
D+ 64-66 1.3
D 60-63 1.0
F 0-59 0

Additional Grade Notations
Incomplete (I)
This grade is given to students who are passing a 
course but unable to complete all the course work 
or the final exam for a verified reason beyond their 
control Students who are unable to complete course 
work or the final exam for a verified reason beyond 
their control, will receive a grade of Incomplete (I). In 
these circumstances, only students who are passing a 
course qualify for an “I.” A faculty member who assigns 
a grade of “I” must communicate to the student the 
plan for completion of the course. If a student does 
not complete all course requirements by the deadline 
assigned, the grade of “I” converts to an “F.” An “I” is 
not calculated in a student’s grade point average.

In Progress (IP)
The grade of IP indicates that the student is making 
progress in a course; writing a thesis or paper, working 
on a design project or undergraduate research project, 
or participating in an internship that extends beyond 
one semester or summer term. The grade of IP has no 
effect on the student’s grade point average.
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Withdrawal (W)
The grade of W indicates that the student has dropped the course before the deadline for course withdrawals 
without penalty. While having no effect on GPA, courses dropped before the withdrawal deadline are 
included in the total of attempted course credits. 

Withdrawal for Failing (WF)
The grade of WF indicates that the student has dropped a course after the deadline for course withdrawals.  
The grade of WF will be calculated the same as a course failure or F in the student’s GPA.

Satisfactory/Unsatisfactory (S/U)
In some instances, an S/U option may be indicated in the course syllabus. An S grade reflects passing work 
in a course; a U grade reflects a failure. S and U have no effect on the grade point average and a grading 
option cannot be changed retroactively.

Repeating a Course
No credit toward graduation is received from a failing grade or additional credit gained from a grade that 
is replaced by a repeated course. Students may only repeat a course once.

Undergraduate degree students may repeat courses for which they seek a higher grade. The highest grade 
received in a repeated course is considered in the calculation of the GPA. Every registration for a course 
and its grade remains on the student’s transcript. Duplicate credit is not awarded. No adjustment to the 
cumulative GPA will be made if the grade in the repeated course is a W.

A grade in an AIU course will not be excluded from the CGPA (cumulative GPA) if a student subsequently 
takes an equivalent course at a transfer institution.

Transfer Credits
Courses taken at other institutions of higher education may be counted toward a degree but will not be 
included in the computation of the AIU GPA.

Grade Point Average (GPA)
Quality points for each credit hour are assigned on a scale of 4.00. A GPA is computed by multiplying the 
value of the letter grade by the number of credits for the course. For example, a student receiving an A in a 
three-credit course earns 12 quality points.

The grade point average (GPA) is computed by dividing the quality points earned by the number of credit 
hours graded ‘A’ through ‘F’. The GPA computed for the current term gives the current GPA, which is the 
measure of academic performance in one semester and affects eligibility for the honor’s list.

The computed GPA for all institutional credit gives the cumulative GPA (CGPA), which is the basis for the 
University’s retention policies, including good standing, warning, probation, suspension, and dismissal. 
The cumulative GPA also determines students’ eligibility to graduate and to receive honors at graduation.

Academic Excellence
To honor academic excellence AIU publishes an Honor’s List comprised of all students who have a GPA 
equal to or greater than 3.5 after completing at least 6 credits, subject to the following conditions:
The student has completed all work assigned and does not have a grade of “I” in any of these courses.
The student has not repeated a course to improve the grade in any of the courses.
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Academic Standing
• Honor’s List: Full-time students whose semester GPA is 3.5 or above are placed on the
• Honor’s List.
• Good Standing: Undergraduate students with semester and cumulative GPA of 2.0 and above.
• Probation: Any undergraduate student with a cumulative GPA below a 2.0 after the first semester will

be placed on “Probation”.
• Suspension/Dismissal: Students on probation who do not return to good standing within one

semester are subject to academic suspension or dismissal.

Accessing your AIU Student Accounts
Office of Informational Technology
The Information technology department help desk is available for any technical assistance on AIU devices 
located in the Academic & Administration Building West Wing A-105.
Email:  ITHelp@aiu.edu.kw
Phone: 2226 3500 ext. 3144

The Office of Information Technology (IT) is available to students who are using resources and services 
that require technical support related to the University. The IT team includes technology specialists who 
cover campus-wide support for desktop computing, lab and classroom technology, user assistance, and 
technology training. For assistance in setting up your devices with University resources, contact the Office 
of Information Technology.
The Office of Information Technology (IT) provides a range of IT Resources and Services to the Campus 
community. AIU IT Resources and Services include the following:

MyAIU Single Sign On (SSO) 
The MyAIU Single Sign On (SSO) Portal provides access to AIU Applications of interest. With a single 
Username and Password, the MyAIU Single Sign On Portal provides the AIU community access to a suite 
of applications:  Outlook, Office-365, Zoom, Canvas, Innosoft, Fusion, Maxient, and Library Resources.  
Student can login to their SSO portal by first visiting: https://my.aiu.edu.kw and signing in with their 
Student ID and password provided by the Office of Information Technology (IT).

Microsoft Office 365
Office 365 and Outlook Email are available at no additional cost to all AIU students. 
With the suite of Office 365 Applications, including Word, Excel, and PowerPoint, students can create 
documents, spreadsheets, and presentations. Using Word, Excel, and PowerPoint. OneDrive serves as 
Cloud Storage and allows students to store their work online for easy access and collaboration.

Canvas Student Access
Canvas is the Learning Management System (LMS) which allows students to access course materials 
online. Students can use this platform to find a course syllabus, learning materials (documents, videos, 
etc.), discussions, calendars, announcements, grades, quizzes, and assignments. Students can login into 
Canvas from the MyAIU Single Sign On Portal.

Campus Technology Labs
Student computer labs can be found at various locations on the AIU campus. Students may access the 
computer labs by using their campus computer login credentials. Each lab is equipped with Microsoft 
Office Suite.

Student Wi-Fi Access
The AIU Wi-Fi Service is available only inside university buildings. To access the wireless network from your 
laptop, tablet, or mobile device, select “Student Wi-Fi” from the list of Available Wi-Fi Networks. The Office 
of Information Technology will issue each student a password to grant access to the network.



Password Reset
Students experiencing issues with their Login to “MyAIU” Single Sign On (SSO) may reset their passwords 
directly from the SSO Portal Login Page. If you are still unable to Login to the MyAIU SSO Portal you should 
contact the Office of Information Technology by email at ithelp@aiu.edu.kw or by phone: 22262500, Ext. 
3144.

Abuse of Computer Resources
Computers and networks are available to provide students and faculty access to resources on and off 
campus. Such open access is a privilege and requires that individual users act responsibly. Users must 
respect the rights of other users, respect the integrity of the systems and related physical resources, 
and observe all relevant laws, regulations, and contractual obligations. Students’ use of the Computer 
Resources available on Campus is governed by the Student Code of Conduct.

Misuse of computing, networking, or information resources is considered a breach of Code of Conduct and 
may result in the restriction of computing privileges and official sanctions.

Examples of Computer Resources Misuse:
• Breaching or attempting to breach the University IT network or computer security, invading, hacking,

or attempting to access or release confidential data or files.
• Accessing, using, reading, deleting, or modifying a file without proper authorization.
• Copying or distributing copyrighted computer software or other materials or violating copyright law

and failing to observe licensing agreements.
• Using computer facilities to harass, send, display, or store discriminatory, harassing, threatening, or

abusive messages.
• Participating in the viewing or exchange of inappropriate or obscene materials.
• Using computer facilities to send unauthorized mass emails or chain emails.
• Sending or posting confidential material, trade secrets, or proprietary information outside the

University.
• Infringing on the privacy of others or using or disclosing someone else’s username or password

without authorization or attempting to break into the computer system of AIU or another organization
or person.

• Misusing computer facilities to interfere with the normal operation of any University computing
system or network.

• Jeopardizing the security of AIU’s computing systems and services or tampering with or falsifying
electronic information.

• Failing to abide by AIU’s published IT policies, procedures, and regulations.

15
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Navigating American International University 

AIU Student ID Card
The Student ID Card serves as proof of status with AIU and 
provides access to Campus Facilities including but not 
limited to classrooms, laboratories, lockers, library, and the 
Athletics Center. 

All students must maintain and carry a current ID card 
with the current semester sticker for the entire period that 
they are affiliated with AIU. Student ID cards must always 
be worn whenever on campus or representing AIU at a 
sponsored event. The ID card is the property of AIU and must 
be presented upon the request of an appropriate University 
official and may be revoked at any time by the University. 
The Information Technology (IT) staff will dispose of any 
invalid ID cards. 

Card Receipt: The Office of Information Technology (IT) will provide all new students with an ID Card 
during the Orientation Days. For that purpose, all students are requested to provide a recent photo with 
the following criteria:

1. The photo must be recent (not older than six months).
2. The photo must be taken against a white or blue background.
3. Must be facing straight towards the camera.
4. The top of the head and both sides must be completely visible in the photo.
5. Cannot be wearing a hat or dark sunglasses.
6. After cropping, the final photo must be at least 480 pixels wide by 600 pixels high.

AIU reserves the right to reject any submitted Student Photo and request that another be submitted.

Card Protection: The card holder is responsible for the care and safekeeping of the ID card. The ID card 
should always be protected and worn by students. Holes should not be punched in the ID card and the use 
of stickers, pins, or other items affixed to the ID card is prohibited. The magnetically encoded information 
on the ID card may be protected by keeping the card away from magnetic fields. 

Card Security: No one other than the student to whom the card is issued may use the ID card. Any transfer, 
alteration, or falsification of a Student ID card constitutes a violation of University policy and may result in 
an appropriate disciplinary action. 
Lost ID Card and Replacement: Lost or stolen ID cards must be reported immediately to the IT Office for 
deactivation. For issuance of a new replacement ID card, students, faculty, and staff must pay a KWD 10 
non-refundable ID card replacement fee at the Cashier Window.

Forgotten Card: Students arriving on campus without their card on more than one occasion will be 
required to pay for a replacement card before they may enter the campus of AIU. 

Defaulted card: If the card is malfunctioning but not damaged, please return card to IT Department to re-
active your card.

Dining Services and Vending Services
As part of our core mission at AIU, we strive to provide our students with the amenities and services that 
allow them to prosper in their educational and personal pursuits. AIU is a destination itself, with an array 
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of vendors designed to cater to all students and university staff. Conveniently located on campus, AIU 
community members will find several great places to grab a fresh cup of tea, coffee, sandwiches, juices, 
snacks, and more from our food vendor partners. Additionally, the campus features a convenience store 
for small purchases and a student print shop for papers, projects, and more.

List of AIU Campus Vendors

We are proud to partner with the following vendors operating on campus:
• Starbucks: A world renowned brand, offering unmistakably perfect tasting coffee, juices, and snacks,

ideal for breakfast and lunch.
• Recco: A perfect lunch time spot offering Italian cuisine such as fresh pasta, salads, and antipasti.
• Subway: Famous sandwiches and sub-rolls with endless combinations makes Subway a convenient

grab-and-go lunch.
• Dr. Juice: Offering refreshing and tasty juices, smoothies, and shakes. Great for an afternoon boost.
• CAF: The instantly recognizable café offers speciality coffees and teas handcrafted by baristas.
• Freshii: World-famous healthy snacks and drinks, such as protein-based smoothies, lunch-bowls,

and juice shots, worth a visit before or after workouts at the gym.
• Trolley: Kuwait’s most famous convenience store is located on the 1st floor of Building-B and offers

everything from speciality snacks to stationary.
• NBK: Located on the 1st floor of Building-B, this easily accessible NBK branch allows students to

solve any account issues as well as access an ATM.
• PostaPlus: Supporting students by offering access to professional printing, a convenient location for

producing the best quality assignments and projects.

AIU Campus Store & Bookstore
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The AIU Campus Store carries official and exclusive AIU apparel and gifts as well as AIU course textbooks 
and stationery. Students can use their official class schedules to identify the textbook requirements for 
their courses, and with the assistance of our Campus Store staff, students can ensure they are fully prepared 
to begin their semester studies. 

Students are encouraged to visit the campus store located on the Ground Floor of the Building B Student 
Center as a one-stop destination for all their campus needs. Campus store hours of operations are from 
8:00 am until 4:00 pm every Sunday – Thursday, and from 9:00 am to 12:30 pm on Saturdays. Students can 
also contact the Campus Store via email at:  booksstore@aiu.edu.kw.

American International University does not offer textbooks on loan; and please note that all textbooks 
and materials are not included in the tuition cost for the class.  The AIU Textbook and Merchandise Return 
Policy stipulates that general books and merchandise are eligible for refund or exchange only up to 14 days 
of the initial purchase. 

Student Lockers
Students have access to lockers located throughout 
campus free of charge (excluding lockers in The Athletics 
Center). Students can access lockers using their student 
ID card at the locker kiosk located at each locker station. 
Each locker is checked out at random when a student 
uses the locker kiosk, and a student ID card is required 
to gain access. The university administration respects 
students’ rights to privacy. However, all students should 
understand that university authorities have the right and 
responsibility to inspect lockers, if necessary, to ensure 
the safety and welfare of all students. Use of lockers is not 
permitted during the summer months. 
As a precaution against loss of materials from lockers, 
students are always urged to keep lockers secured and 
not to give their student ID card to other students. The 
school will not assume responsibility for articles that are 
lost or stolen from student lockers or items left in the lockers.
No interior or exterior alterations or decorations are permitted on lockers including stickers, labels, or 
other material with adhesives, tape, magnets, or other means to the exterior or interior surfaces of the 
locker.
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Prayer Rooms
Students, faculty, staff, and approved campus guests are welcome to use the prayer room throughout 
the day. Each prayer room is equipped with shelves for shoes to allow easy and clutter-free access. For 
assistance with the prayer room, visit the Office of Student Engagement in room B-304.

Medical Clinics
Th University Medical Clinics are located on the AIU campus behind the main reception desk in Building 
A and in the Athletic Center in Building C. Students must complete an emergency contact and medical 
history form and have their parent or guardian complete a permission for medical treatment form before 
the first day of class. These forms will be collected from students during the new student orientation. The 
Campus Clinics provide emergency services for unexpected health issues that may arise while a student 
is on campus.  The campus clinic is not intended to replace the services of the student’s regular doctor or 
hospital.

Student Support Services 

Student Accounts Office

The Student Accounts Office coordinates charges and billing for AIU students including:

• Tuition and Fee charges.
• Library overdue notices, Parking Tickets, and other University fees or fines.
• Administrating Payment Plans.
• Assisting students who have third party sponsors or scholarships.

The Student Accounts office maintains cashier windows for supporting cash transactions for student 
payments of fees to the University. The services include:

• Processing cash, cheques, and credit/debit card transactions.
• Disbursing cash/check payments like refunds from the University.

Scholarships and Financial Aid

Currently, AIU does not offer university-funded scholarships to students wishing to attend. A student may, 
however, apply for scholarship funds from the Kuwait government or other sources to cover the cost of 
tuition and fees. Applicants may apply to AIU as a self-pay student and cover tuition and fees out of pocket. 
All tuition and fee balances are the responsibility of the student and should be paid on time to avoid delays.

AIU accepts applicants seeking admissions into our degree programs under the sponsorship of the Private 
Universities Council (PUC). PUC Scholarship applications are administered online through the PUC website 
within the dates established by PUC and will be announced by AIU on our social media pages. Applicants 
must complete all AIU admissions application requirements before applying for the PUC scholarship. For 
further details, please contact our Admissions Office or visit our campus.

Eligible applicants who choose to apply through the Private Universities Council (PUC) for the government 
scholarship must apply through the PUC directly.
Criteria for applicants of the PUC scholarship: 
Must be Kuwaiti nationals or have a Kuwaiti mother.
Have graduated high school less than 26 months prior to submitting the PUC application.
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How to apply to for the PUC Scholarship:

Applicants with inquiries about the requirements set by the PUC should visit the PUC website to learn 
more and to apply. Please visit www.puc.edu.kw for more information.
Government scholarship students are subject to PUC scholarship rules and regulations.

Office of the Registrar 

The Office of the Registrar is responsible for creating, maintaining, certifying, and protecting University 
records of students, degrees, and courses. The Office is committed to quality service, accuracy, and 
integrity and is responsible for consistently implementing AIU policies and procedures, while adhering to 
the rules and guidelines of the Kuwaiti Ministry of Higher Education. 

Services provided by the Office of the Registrar include:

Registration:

The Office of the Registrar is responsible for scheduling classes at the University and ensures the following: 

• Classes are scheduled to make the best possible use of teaching resources and classroom facilities.
• Students can take classes needed to graduate in their program in a timely manner.
• Classes are scheduled to allow students as much choice as possible and to avoid as many class

conflicts as possible.
• Students are issued a registration date based on their cumulative earned hours
• Students can access registration services through AIU self-service.

Enrollment 

The Office of the Registrar is responsible for handling the following enrollment processes and services:

• Adding and Dropping Courses
• Reporting Student Grades
• Academic Probation, Suspensions, and Expulsions
• Change of Major
• Semester Withdrawal
• University Withdrawal
• Credit Transfer

Student Records 

One of the main responsibilities of the Office of the Registrar is to maintain permanent student admission 
and academic records. The office ensures the confidentiality of student records and restricts disclosure 
to or access by third parties. The following records are available only upon the request of the student as 
allowed by AIU policies:

• Academic transcript: The Office of the Registrar manages the processing and secure delivery of AIU
transcripts. Students may request an official transcript detailing their official academic grades.

• To Whom It May Concern Letter (TWIMC): TWIMC letters will be issued for the following reasons:
1. Enrollment Verification (for continuing students)
2. Verification of non-enrollment (for students not registered at AIU)
3. Letter of Completion (for graduating students)
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Degree Audit 

The Office of Registrar conducts the degree audit process to generate a report that reflects a student’s 
academic progress toward a specified degree. The degree audit is intended to assist students in determining 
their progression towards their degree and to help students avoid enrolling in unnecessary coursework. 
Degree audits allow students and advisors to review programs of study and progress toward completion 
of university. 

Degrees are awarded to students who have completed the required degree credits and have met the 
minimum grade requirements. The Registrar serves as the records reviewer on behalf of the university and 
certifies all candidates whose academic records indicate that a student is eligible for graduation by the 
end of the semester for which they have applied. All applicants must satisfy all graduation requirements 
as specified by the University and the Private Universities Council. 

Services Related to the Private Universities Council (PUC) 

The Office of the Registrar works with the Private Universities Council (PUC) to report the following on 
behalf of scholarship recipients:

• Statistical student reports per the PUC requests
• Social Allowance applications
• PUC Academic Achiever Scholarship Applications
• Update information pertaining to PUC student’s scholarship status

Student Success Center 
The Student Success Center (SSC) works cooperatively with AIU students and faculty to build and maintain 
learning support programs that can address the changing needs of our student body. In addition, the Center 
promotes a dynamic system of academic support that enables students to become active, innovative 
learners and thinkers. Our mission is to empower students to take ownership of their own learning and 
development and to become lifelong learners. 

Students seeking review sessions, tutoring, or other approaches for academic support are encouraged to 
visit the Center. The SSC team takes every effort to assist students in meeting their academic goals across 
a wide variety of subject areas. The Student Success Center is in Building B, Floor 2 in room B-219. We can 
be reached at ssc@aiu.edu.com.

Academic Advising
Academic Advising at the Student Success Center (SSC) focuses on helping students develop and follow 
an appropriate plan for fulfilling degree requirements. The advising process is an integral part of each 
student’s academic success. Regular meetings with an advisor are important for monitoring progress 
towards a specific degree and achieving educational goals in a timely manner.

SSC Academic Advisors strive to solidify students’ understanding of degree requirements along with 
university academic support policies and procedures.  An advisor’s assistance is invaluable in helping 
students define a career goal that aligns with his/her skills and interests. Academic Advising promotes 
student self-efficacy, self-advocacy, informed and proactive decision-making, and academically focused 
behaviors that result in timely degree matriculation.

Students enrolled in all schools at AIU are assigned Academic Advisors in the early stages of their degree 
program. SSC Academic Advisors utilize practical, targeted, and impactful methods to improve student 
outcomes and retention.  We assist students with registration, academic concerns, and other related 
academic or social processes.  We also engage in an “Early Alert” system that facilitates intervention and 
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supports meaningful communication between and among the affected students and departments in the 
AIU school community. As students continue their program of study, they may also be assigned a Faculty 
Advisor.

Students may wish to see an advisor to assist with:   
• Clarifying academic/career goals
• Understanding their academic degree plan
• Course selection
• Adding/Dropping courses
• Transfer planning
• Referral to campus resources
• Graduation processes.

Academic Advisors are in Building B, Floor 2 in rooms B-223 to B-227. Advisors are assigned to the following 
programs and schools

• English Foundation Program
• School of Architecture and Design
• School of Business
• School of Engineering and Computing.

All Academic Advisors can be reached at advising@aiu.edu.kw.

The Tutoring Center
The Student Success Tutoring Center employs full-time tutors for mathematics and sciences as well as 
other subject matter areas. The supplemental instruction and tutoring provided covers all course offerings. 
The tutoring schedules are distributed through AIU Communications, on the AIU website, and on campus 
digital signage. Students can book appointments with tutors using the online booking system located on 
the AIU website (www.aiu.edu.kw/life/tutoring). Additionally, student can utilize drop-in sessions during 
the academic year. The Student Success Tutoring Center is in Building B, Floor 1 in room B-108. 

The Writing Center
The Student Success Writing Center located in Building B, Floor 2 in room B-228 employs full-time writing 
tutors. The Center provides a dedicated space for teaching and learning in which students can take the 
academic risks necessary to learn, improve, and hone the craft of writing. Tutors will provide one-on-
one coaching for all processes related to writing: brainstorming, drafting, writing, editing, revising, and 
polishing. Advice is also provided to students to cite all primary and secondary sources appropriately 
using the School’s required citation style (e.g., IEEE, Harvard, APA, etc.). Another goal of the Writing Center 
is to help students demonstrate content mastery through writing. This can be achieved when students 
understand and utilize a consistent process to improve their writing in various mediums.  

Workshops
The Student Success Center offers a wide variety of workshops. Students are invited to further enhance 
their university experience by attending or requesting a workshop. Workshop offerings include, but are not 
limited to:

• AutoCAD
• Arduino
• Academic reading
• Conflict Resolution
• Public Speaking and Communication Skills
• Critical Thinking
• Exam Readiness, Managing Test Anxiety, and Effective Study Strategies
• Time Management and Ability to Prioritize Tasks
• Goal Setting
• Motivation
• Stress Management
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Career Services 
Every AIU student is different, and every career path is unique. The Career Services Center is excited to 
work with you to discover your greatest strengths, identify your career goals, and chart a path to success. 
AIU maintains connections with employers and will help you learn about exciting careers and employment 
possibilities. Make an appointment with Career Services to launch your career exploration process, learn 
about graduate schools, create a professional development plan, improve your interviewing skills, and 
much more: careerservices@aiu.ed.kw

Our career services team: 
• Educates job seekers to effectively present themselves as candidates for employment— skills to be

replicated throughout one’s professional career. Join one of our future workshops or schedule a
one-on-one session with a career educator.

• Works with School Deans and local employers to organize special events such as career seminars
and industry visits which will provide the opportunity for students to interact with employers and
network with professionals.

• Provides resources and information regarding employment market trends and contemporary issues
in hiring.

• Promotes ethical practices by all parties involved in the job-search and hiring process.

On-Campus Student Employment 
AIU provides students with the opportunity to work on campus where they can gain valuable experience 
and skills while receiving workplace mentorship preparing them for future career success.  The AIU Student 
Employment Program is intended to: 

• Provide students with financial support for performing rewarding work while enrolled as a University
student.

• Meet the needs of the University to perform essential operations.
• Offer students valuable learning experiences to complement college and career goals.
• Help students develop good work habits and a positive attitude toward work.
• Prepare students for careers after their University studies.

Undergraduate Library and Learning Commons
The Undergraduate Library and Learning Commons provides access to information resources, supports 
their use, and serves as a center for engaged learning. The library is a modern student-centered space 
expanding over two-stories with state-of-the-art technology infused throughout the library. As an important 
resource for research, teaching, and learning the library provides support for students and faculty through 
many resource outlets such as the circulation desk, online databases, reserve materials, photocopying, 
group study rooms, and computer access. The library is designed to provide students with multiple spaces 
to study and work in a collaborative and individual environment.
Students can access the Student Library Portal and the Encore Portal for books in print, electronic journals, 
and electronic books by visiting the library website https://aiu.edu.kw/library-resources. 
Through partnerships with students, faculty, and staff of the University, the Undergraduate Library and 
Learning Commons will:

• Provide direction, vision, and stewardship for information services and resources through a
continuous, collaborative, planning, and prioritization process addressing the University’s teaching
and research needs.

• Promote the integration of information into the University’s teaching and research initiatives through
course-integrated instruction and information services.

• Facilitate the use of resources; foster critical thinking; and enable students, faculty, and staff to
enhance their academic, administrative, and co-curricular activities.

• Develop, organize, and maintain information resources that enhance the educational process in
teaching and scholarship and document the University’s history.

• Create and maintain user-centered learning spaces conducive to intellectual exploration,
contemplation, the exchange of ideas, and connective experiences.
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Library Services

Lending Services

The Undergraduate Library and Learning Commons circulation service provide issue-return-renewal-
reservation services for print books. AIU community members should always produce their valid AIU ID 
card to access Library services and to borrow library materials. Students, faculty, and staff can borrow up 
to 5 library materials for up to 14 days at a time.

Access to Electronic Resources
The library gives you access to high quality academic resources which can be accessed on campus and 
through the AIU single Sign-On when off-campus.

Information Literacy Workshops
Student have access to literacy Workshops to assists in research skills training and strategies for students 
to produce scholarly research projects.

Printing, Copying, and Scanning
Students can copy, print, and scan from the 3rd floor of the library. Please ask the service desk staff if you 
need any assistance. 

Assistance Course Assignments
Research assignment assistance is available at the library. Our staff members are trained to assist students 
to understand what the assignment requires and to help provide resources to help with completion.

Canvas Support
The library supports all AIU students through the Canvas library module. Here you can find a wealth of 
resources to help you through your studies. 

Leisure Reading Materials
Short stories, novels, biographies – the AIU library has it all. The library offers leisure reading to improve 
reading fluency or to relax and read between classes. Students can read in the library or take out leisure 
novels. 

Help Locating Relevant Resources
We help students find the best resources to use for any given assessment in both print and electronic 
formats, including Open Access resources.



Testing Center
The Testing Center aims to support academic advancement 
by providing a testing environment for examinees to perform 
at their highest potential. The Testing Center is committed 
to maintaining academic integrity while serving students 
in a professional manner, adhering to practices that are 
consistent with testing industry standards. 

Testing Center Location 
The center  is located within  the Student Services Building  on 
the second floor.  Feel free to visit the area in advance of 
your test. However please remember that testing may be in 
progress, so remaining quiet is required. 

Campus Life at AIU

Office of Student Engagement

The Office of Student Engagement (OSE) is designed to help students get involved on campus and to 
encourage students to make the most of their student experience.  The Office of Student Engagement 
promotes a sense of community and AIU pride while enhancing the social, intellectual, and developmental 
growth of students as individuals or members of student organizations in the following three ways: 

• by organizing campus-wide events;
• supporting student organization events;
• and sponsoring community and volunteering events.

Additionally, the Office of Student Engagement offers a space that promotes internationalization at 
home. We are dedicated to bringing the world to AIU. By encouraging students to engage with different 
perspectives, we help our students develop international mindedness, critical thinking, global competence, 
and problem-solving skills to better prepare students for the global workplace.

Student Engagement Publications
Weekly and monthly publications are another avenue for student participation and involvement. Various 
publications of interest to students, faculty, and staff are distributed weekly to your AIU email. These 
publications include announcements of forthcoming events, activities, and programs to be held on 
campus.
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Core Values of the Office of Student Engagement

Accountability refers to an obligation or willingness to accept responsibilities and consequences as well 
as to be held accountable for one’s actions with integrity.  
Innovation refers to the development of novel ideas, designs, or products.
Universality refers to the cultivation of diversity, equity, and inclusion in line with the universal values of 
global citizenship.  

Student Senate

The Student Senate is the official student-led governing body representing all AIU students. Student leaders 
are elected for a term of one academic year after successfully campaigning for the position. Members of 
the Student Senate will also be appointed to serve in various capacities at AIU, including participating 
in University committees, organizing traditional events and activities, launching school spirit initiatives, 
hosting University expos, etc. The Student Senate Executive Officers work closely with the Student Senate 
Advisor and senior-level administrators to advance AIU holistically. The mission of Student Senate is to 
serve as the liaison between the student body, faculty, and administration, with the goal of enhancing 
campus life academically and socially. 

What to expect as a member of Student Senate:
• To act as a bridge between the student body and the AIU faculty and administration.
• To plan and implement student activities.
• To address key student issues to the administration.
• To listen and project student voices and concerns through activities such as open meetings and

general assemblies.
• To serve as a role model for student clubs and organizations.
• To encourage student engagement on campus.

Registered Student Organizations

Students are highly encouraged to start their own student organizations, especially those devoted to 
academic, social, and cultural interests. All organizations are advised and guided by a member of faculty 
of staff. 
Student organizations seeking recognition at AIU must complete the registration process annually with 
the Office of Student Engagement. The registration process is not considered complete until all steps have 
been finalized. Student organizations also need to seek approvals from the Office of Student Engagement 
for reserving spaces on campus, hosting events, and distributing marketing materials. 
Currently AIU is accepting applications for students to start a organization. Interested students should visit 
the Office of Student Engagement located in B-305 on the 3rd floor of the Student Services building for a 
copy of the Student Organizations Handbook and application; or email studentlife@aiu.edu.kw.
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Athletic Center and Intramural Sports
The University offers men’s and women’s fitness and weight rooms, both fully outfitted with state-of-the-
art equipment, such as free-weights, treadmills and ellipticals. In addition, the Center offers a full-size 
basketball court and aerobics room suitable for yoga and fitness sessions. Each area also includes private 
locker rooms with individual showers and lockers. An array of sports, such as soccer, basketball, volleyball, 
badminton, and futsal, is available using the indoor court or outdoor Multipurpose Field.

All students are granted access to the amenities via their Athletics Center membership which can be 
arranged through the official AIU fitness website (fitness.aiu.edu.kw) or, via the EagleFitness application 
downloadable in both the iOS and Android app stores.

Student Lounges
Located in our north, south, and west wings and the Student 
Services building, student lounges offer a place where students 
can relax, study, and hangout in the multiple student lounges 
across campus. Additionally, in the Game Room, located on 
the 3rd floor of the Student Services building, students can 
spend their free time using the PC gaming room, rent gaming 
consoles, board games, billiards, and table tennis. Throughout 
the year students may also participate in large scale activities 
such as gaming and billiards tournaments. All lounges are open 
to students during campus operating hours.

Student Advertisements on Campus
The University reserves the right to regulate commercial entities that wish to place sponsorship 
announcements in University facilities or publications. Advertising for commercial purposes by businesses, 
organizations, entities, or individuals not associated with the University is prohibited.  Products or services 
may be offered to faculty, staff, and students in designated locations when sponsored by a department or 
organization following guidelines established by the Director of Student Engagement for student clubs 
and the Director of Marketing and Communications for vendors, guest, or other parties.
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Distribution of Fliers and Announcements
• Advertising fliers and other commercial information may not be distributed in classrooms unless it

is directly related to the educational nature and purpose of the class.
• Fliers may not be placed on windshields of vehicles parked on University-owned or leased property

or in any University parking lot.
• Distribution of literature within the student services building is subject to guidelines issued by the

Office of the Vice President for Student Affairs.
• Fliers and advertising, except for campus-related services and activities, may not be distributed

through the University email system.
• Advertising may not be posted on University bulletin boards unless approved by the Office of Student

Engagement and Marketing Department, or other office responsible for that bulletin board.

Student Rights and Responsibilities

American International University (AIU) respects the 
dignity of all individuals and in return, expects each 
individual to have that same respect for others within 
the University community, so that all may achieve 
their full potential. Membership in the AIU community 
provides every student with a set of rights and 
responsibilities that are essential to the University’s 
educational mission. All students enjoy the rights 
to freedom of thought and expression; freedom 
from discrimination on the basis of race, ethnicity, 
religion, national origin, gender, age, or family status; 
participation in the academic and non-academic 
opportunities offered by the University; and a fair 
judicial AIU Student Code of Conduct and Academic 
Honesty Policy. The University will take appropriate 
disciplinary action in situations involving misconduct 
or involving disregard for any person or property. 

The Student Code of Conduct and Academic Honesty Policy provide general explanations of community 
members’ rights and responsibilities, outline acceptable and unacceptable behaviors, and describe specific 
disciplinary procedures and sanctions. Any query about the non-academic processes, rules, or policies 
covered by the Student Code of Conduct should be directed to the Office of the Vice President for Student 
Affairs. The Academic Honesty Policy and other policies regarding academic conduct are administered by 
the Vice President of Academic Affairs.



29

The AIU Student Code of Conduct is derived from the institutional values, mission, and vision of a University 
committed to student centeredness, the education of the whole person, and the enhancement of student 
leadership, the promotion of the highest ethical and moral values and aspirations, and the safeguarding of 
academic integrity.  In order to sustain an environment that supports optimal learning opportunities and 
promotes personal growth, AIU expects all community members (students, faculty, and staff) to adhere to 
the guidelines and policies established by the institution.

The University shall endeavor to provide a campus and institutional environment in which the opportunity 
for free inquiry and expression is protected and opportunities are provided for student engagement in the 
governance of the University through membership in appropriately designated councils and committees, 
provided such councils and committees meet requirements established by the University. 

The University shall endeavor to ensure that students are provided clear University expectations regarding 
academic integrity, policies, procedures, and sanctions pertaining to relevant violations, information by 
the faculty about course requirements (including amended requirements), evaluation procedures, and the 
academic criteria to be used in each course and impartial evaluations based on academic performance. 
Within the framework of the AIU policies and procedures, including those pertaining to standards of 
conduct, AIU shall endeavor to provide a campus and institutional environment in which:

• The opportunity for free inquiry and expression is protected.
• Discrimination and harassment based on race, ethnicity, religion, national origin, gender, age, or

family status are not tolerated.
• Student records are protected from improper disclosure.
• Opportunities are provided for student engagement in the governance of the University through

membership in appropriately registered councils and committees, provided such councils and
committees meet requirements established by the University.

Academic Rights: AIU shall endeavor to ensure that students are provided: 

• Clear University expectations regarding academic integrity, policies, procedures, and sanctions
pertaining to relevant violations.

• Information by the faculty about course requirements (including amended requirements), evaluation
procedures, and the academic criteria to be used in each course.

• Impartial evaluations based on academic performance.
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Coeducational Behavior on Campus

American International University prides itself in offering students an authentic American education in 
which the aim is to allow all students an experience like no other in Kuwait. As a co-educational institute 
the collaboration between male and female students is promoted to further foster educational and social 
growth. However, it is imperative that all students uphold the moral beliefs of Kuwaiti culture and respect 
the religious principles of fellow AIU community members. 

Under no circumstances will inappropriate behaviors towards the opposite gender be tolerated, this is 
inclusive of any form of harassment, stalking and inappropriate unethical relationships. Failure to observe 
respectful behaviors will result in the administering of serious sanctions up to expulsion and the notifying 
of parent(s)/guardian(s). 
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Student Code of Conduct

The American International University (AIU) Student Code of Conduct is derived from the institutional 
values, mission, and vision of a University committed to students the education of the whole person, the 
enhancement of student leadership, the promotion of the highest ethical and moral values and aspirations, 
and the safeguarding of academic integrity.

In order to sustain an environment that supports optimal learning opportunities and promotes personal 
growth, AIU expects all community members (students, faculty, and staff) to adhere to the guidelines and 
policies established by the institution.

The Student Code of Conduct and the Academic Honesty Policy provide general explanations of community 
members’ rights and responsibilities, outline acceptable and unacceptable behaviors, and describe 
specific disciplinary procedures and sanctions.
American International University requires students to become aware of and abide by all the standards 
of the University. All community members are required to familiarize themselves with the policies and 
standards contained in the Student Code of Conduct, the Academic Honesty Policy, the University Catalog, 
and the Student Handbook. 

The University respects the dignity of all individuals 
and in return expects each individual to show the 
same respect to other members of the University 
community, so that all may achieve their full potential. 
Membership in the AIU community imparts every 
student with a set of rights and responsibilities that 
are essential to the University’s educational mission. 
All our students enjoy the rights to freedom of 
thought and expression; freedom from discrimination 
based on race, ethnicity, religion, national origin, 
gender, age, or family status; participation in the 
academic and non-academic opportunities offered 
by the University; and a fair judicial process in the 
determination of accountability for conduct. In return, 
students are expected to always exhibit responsible 
behavior that complies with all provisions of the 
Student Code of Conduct and the Academic Honesty Policy and does not harm or threaten any individual 
or group. The University will take appropriate disciplinary action in situations involving misconduct or 
involving disregard for any person or property. 

Disciplining students is part of the learning process and, as such, its focus shall be educational for the 
individual and for the University community. This includes the possible use of suspension or expulsion 
and/or other penalties or remedies. The Student Code of Conduct and the Academic Honesty Policy 
provide general explanations of community members’ rights and responsibilities, outline acceptable and 
unacceptable behaviors, and describe specific disciplinary procedures and sanctions. Any query about 
the non-academic behavioral processes, rules, or policies covered by the Student Code of Conduct should 
be directed to the Office of Student Conduct. The Academic Honesty Policy and other policies regarding 
academic conduct covered by the Student Code of Conduct are administered by the Office of the Vice 
President for Academic Affairs and any queries about the academic processes, rules or policies, and faculty 
should be directed there.
To report a behavioral or academic incident, complete an Incident Report Form or an Alleged Academic 
Misconduct Form (available from the Office of Student Conduct, the Office of the AVP for Student Affairs or 
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Office of the VP for Academic Affairs) as soon as possible after the incident and submitting the form to the 
appropriate office (Office of Student Conduct or Academic Affairs). Incident reports are investigated by the 
applicable department and if required, will initiate a campus judicial process. 
If a course instructor suspects that a student has committed plagiarism or another form of academic 
misconduct, the instructor must first notify the student or students involved and immediately notify the 
Vice President for Academic Affairs (or designee), following the procedures set out in this document.  

Contact Information:

Academic Misconduct Issues:

Vice President for Academic Affairs
Tel:     +965 2226 2500 ext. 3221
Email:  academicaffairs@aiu.edu.kw 
Location: Building A – Floor 2

Non-Academic Misconduct Issues:
University Student Conduct Director
Tel:     +965 2226 2500 ext. 3560
Email: studentconduct@aiu.edu.kw 
Location: Building B – Floor 3

Assistant Vice President for Student Affairs 
Tel:    +965 2226 2500 ext. 3250 
Email: studentconduct@aiu.edu.kw    
Location: Building B – Floor 3

A. Academic and Non-Academic Behavior

Article I: Students’ Rights and Expectations

1.1 In General: Within the framework of the AIU policies and procedures, including those pertaining to 
standards of conduct, AIU shall endeavor to provide a campus and institutional environment in which:

1.1.1 The opportunity for free inquiry and expression is protected. 
1.1.2 Discrimination and harassment based on race, ethnicity, religion, national origin, gender, age, or 
family status are not tolerated. 
1.1.3 Student records are protected from improper disclosure.
1.1.4 Opportunities are provided for student engagement in the governance of the University through 
membership in appropriately registered councils and committees, provided such councils and committees 
meet requirements established by the University. 

1.2 Academic Rights: AIU shall endeavor to ensure that students are provided: 

1.2.1 Clear University expectations regarding academic integrity, policies, procedures, and sanctions 
pertaining to relevant violations.
1.2.2. Information by the faculty about course requirements (including amended requirements), evaluation 
procedures, and the academic criteria to be used in each course. 
1.2.3. Impartial evaluations based on academic performance. 
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Article II: Student Conduct 

2.1 Jurisdiction of the University 

2.1.1 The University exercises its jurisdiction over student conduct that takes place on University premises 
and at any University sponsored functions. 
2.1.2 AIU has a zero-tolerance rule for any acts of discrimination or harassment against an individual based 
on race, ethnicity, religion, national origin, gender, age, or family status (see Non-Discrimination Policy in 
this document).

2.2: Student Code of Conduct 

AIU students are expected to respect, abide by, and comply with the letter and the spirit of the University’s 
Student Code of Conduct on and off campus. Any student found to have committed misconduct is subject 
to the disciplinary sanctions outlined in the Student Code of Conduct and the Academic Honesty Policy.

Article III: Non-Academic Rules and Regulations 

3.1 Violation of Kuwait Law and/or University policy: violating any provision of Kuwaiti law on University 
premises or at University sponsored functions. 

3.2 Violation any University bylaws, policies, rules, or regulations. 

3.2.1 Students are also responsible for all actions of their guests and visitors while on University property 
or at University sponsored events.
3.2.2 The University disciplinary process is an educational process and not a legal process. As such, if the 
Kuwait authorities select to pursue or dismiss a legal case this will have no bearing on the decision of 
the University to pursue a disciplinary case through the AIU disciplinary process. Therefore, if the Kuwait 
authorities dismiss a legal case or find the accused “not guilty”, a decision by AIU to pursue a disciplinary 
case, will not be considered double jeopardy since the AIU process is an educational process and not a 
legal process.

3.3 Failing to comply with the reasonable directions of AIU officials or law enforcement officers acting in 
performance of their duties and/or failure to identify oneself to these persons when requested to do so. 

3.4. Failure to adequately identify oneself and/or produce a valid AIU student 
identification card when requested by a University official or designee, including Campus Security.

3.5 Possession of controlled substances, weapons, or dangerous materials:

3.5.1. Retaining or using any form of arms, explosives, dangerous instruments, dangerous chemicals, or 
compounds on University premises or at University sponsored functions.
3.5.2. Retaining, using, trafficking in, or distributing narcotics, alcohol, or other controlled substances on 
University premises or at University sponsored functions.

3.6 Misconduct:

3.6.1 Includes, but not limited to, non-physical acts such as: dishonesty, verbal abuse, harassment, 
stalking, threats, intimidation, social media/internet harassment and/or other non-physical conduct 
which endangers the physical or emotional health or safety of any person. 
3.6.2 Includes, but not limited to, physical acts such as: physical abuse, threats, inappropriate physical 
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contact, or contact which causes bodily harm, coercion and/or other conduct, which endangers the 
physical or emotional health or safety of any person.
3.6.3 AIU has a zero-tolerance policy against physical altercations on campus or at a 
University sponsored events. Such violations are subject to immediate suspension/
expulsion from University or classes (regardless of fault) pending investigation. 
3.6.4 Includes, but not limited, such endangering behaviors as taking or threatening action that endangers 
the safety, physical or mental health, or life of any person, or creates a reasonable fear of such action, 
whether intentionally or because of recklessness or gross negligence. 

3.7 Disrespect:

3.7.1. Showing any form of disrespect towards a student, faculty, or staff member,
inclusive of cleaning and security staff.
3.7.2. Using foul/inappropriate language, gestures, or ridicule towards any member of the University 
community.
3.7.3 Conduct which violates Islamic values, practices, beliefs; or that violates AIU’s 
expectations on personal conduct either on University premises or at functions sponsored by or participated 
in by AIU.
3.7.4 Inappropriate clothing: AIU students are expected to abide by the values and traditions of Kuwaiti 
society; inappropriate dress for males and females is prohibited. This includes, but is not limited to, 
clothing bearing suggestive or offensive language or graphics, tank tops, low cut blouses, short clothing, 
and revealing clothes which show too much skin or exposes the waist or back.

3.8 Dishonesty:

3.8.1 Providing false information to any University official, faculty member, or office.
3.8.2 Forging, altering, or misusing any University document, record, account, computer account, or 
instrument of identification. 
3.8.3 Tampering with any student election conducted by the University.
3.8.4 Acting as an agent of the University without authorization or unlawfully using its logo and tradename.
3.8.5 Using another person’s identity, password, identification number, University identification card or 
any other identification card, or assisting another in the preparation or transmission of false identification 
or credentials.
3.8.6 Giving or promising money, gifts, services or favors of any kind, in order to influence the judgment or 
conduct of another person and any other form of bribery.

3.9 Disorderly conduct:

3.9.1 Conduct which is disorderly, lewd, or indecent; breach of peace; or aiding, 
abetting, or procuring another person to breach the peace on University premises or 
at University sponsored functions.
3.9.2 Students must comply with University policies and regulations as well as local or Kuwaiti laws 
pertaining to the separation of genders.

3.10 Disruption

3.10.1 Behavior which disrupts the educational process/environment or any other on or off campus 
University function. Examples of such behavior include but are not limited to: unreasonable interference 
of University operations, intimidating, threatening or abusing any person or persons, or any other acts 
which may unreasonably interrupt the educational environment. 
3.10.2 Interfering with the ability of other members of the University community to listen to an invited 
speaker. 
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3.10.3 Participating in an unauthorized campus protest or sit-in, or any initially authorized protest or sit-in 
that exceeds its authorized boundaries or permitted time. 
3.10.4 Using mobile phones and other devices in classrooms, laboratories, or studios during classes or 
examinations without the permission of the course instructor.

3.11 Fire Safety and Regulations

3.11.1 Abuse, removal, tampering or wrongly activating fire and safety equipment. 
3.11.2 Falsely reporting a fire or dangerous materials on campus, or failure to comply 
with fire and safety regulations.
3.11.3 Using any form of incense, bakhoor or oud burners (Mubkhar) while on campus 
grounds and surrounding facilities.
3.11.4 Smoking inside campus buildings, structures, stairwells, terraces, and 
balconies. 

3.12 Harmful or Threatening Behavior 

3.12.1 Engaging in behavior which poses physical harm to others at University premises or University 
sponsored functions. 
3.12.2 Engaging in ‘hazing’ other students by endangering their mental or physical health for the purposes 
of initiation or admission into, affiliation with, or as a condition for continued membership in, a group, 
organization, or sports team.

3.13 Offensive Material:

3.13.1 Students are not to produce, view, store, possess, or transmit materials which are of an offensive 
nature (including harassing or obscene materials). Examples of items that are viewed as offensive are: lewd 
images, excessively violent or graphic content, and items considered to be discriminatory or demeaning 
in content.

3.14 Vandalism and Misuse of University Property 

3.14.1 Engaging in behavior that causes damage to University premises or property.
3.14.2 Misappropriation or removal of, stealing, or damaging property of the University 
3.14.3 Littering on University premises.
3.14.4 Placing notices, posters, or signs anywhere on University premises without proper authorization.
3.14.5 Trespassing into unauthorized University areas. 
3.14.6 Possessing, duplicating, or using keys, key cards, or other access or security devices without 
authorization.
3.14.7 Tampering with or misusing fire or safety equipment or disregarding, circumventing, or disabling 
any security or safety device or system.

3.15 Abuse of Computer Resources

3.15.1 Breaching or attempting to breach University IT network or computer security, invading, or hacking 
or attempting to access or release of confidential data or files.
3.15.2 Accessing, using, reading, deleting, or modifying a file without proper authorization.
3.15.3 Copying or distributing copyrighted computer software or other materials. Or violating copyright 
law, failing to observe licensing agreements.
3.15.4 Using computer facilities to harass or to send, display or store discriminatory, harassing, threatening 
or abusive messages. 



36

Participating in the viewing or exchange of inappropriate or obscene materials.
3.15.6 Using computer facilities to send unauthorized mass emails or chain emails.
3.15.7 Sending or posting confidential material, trade secrets, proprietary information outside of the 
University.
3.15.8 Infringing on the privacy of others or using or disclosing someone else’s 
username or password without authorization or attempting to break into the computer system of AIU or 
another organization or person.
3.15.9 Misusing computer facilities to interfere with the normal operation of any University computing 
system or network.
3.15.10 Jeopardizing the security of AIU’s computing systems and services, or 
tampering with or falsifying electronic information.
3.15.11 Failing to abide by AIU’s published IT policies, procedures, and regulations.

3.16 Harassment and Discrimination

3.16.1 Harassing, intimidating, threatening, public humiliation, or coercing (verbally or through any means 
of communication) a member of the University community. 
3.16.2 Bullying or cyberbullying a member of the University community, including but not limited to 
bullying or harassment through any form of social media.
3.16.3 Using any form of media, including social media, to falsely accuse, libel, defame, or smear the 
reputation of a member of the University community.
3.16.4 Discriminating against any member of the University community on the basis of race, ethnicity, 
religion, national origin, gender, age, or family status.

3.17 Smoking and Vaping 

3.17.1 Smoking or vaping is only allowed in the designated Student Smoking Area and is not allowed 
anywhere else on the University premises, including inside parked cars.
3.17.2 Littering of cigarette ends and/or related products will lead to the administering of 
sanctions. 

3.18 Violation of Kuwait local or national law and/or the Student Code of Conduct

3.18.1 University disciplinary proceedings will be instituted against any student charged with a violation of 
this Student Code of Conduct. 
3.18.2 If governmental authorities charge a student with any violation of the Kuwait laws, the University will 
not request or agree to special consideration for that individual because of his or her status as a student. 
3.18.3 The University also reserves the right to review each case when charges are filed for a violation of 
Kuwaiti laws and University action may be taken and to impose sanctions for misconduct that also violates 
the AIU Student Code of Conduct and/or demonstrated disregard for the AIU community and/or disrupts 
the educational mission of the University.
3.18.4 The University will cooperate fully as requested by Kuwaiti law enforcement and other governmental 
agencies whenever they seek to enforce Kuwaiti law on campus. 

3.19 Misuse of Personal Electronic Devices

3.19.1 Using personal electronic devices to take photos, record, or film a member of the AIU community 
without pre-authorized permission.
3.19.2 Sharing photos, recordings, and/or filmed media of AIU, community members and/or workers on 
social media without pre-authorized permission.
3.19.3 Using personal electronic voice recorders or listening devices to unethically record lectures, 
seminars, quizzes, or exams. 
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3.19.4 Possessing, viewing, sending, or sharing video or audio information with culturally inappropriate, 
violent, or threatening content on University grounds, AIU sponsored events or when representing AIU off 
campus at sponsored events. 
3.19.5 Using a personal electronic device to assume the identity of another student, or person, to tarnish 
their name and standing at the University.
3.19.6 Students and community members shall not search, retrieve, save, circulate, or display hate-based, 
offensive, explicit, or images or information about weapons.

3.20 Student Parking on Campus

3.20.1 Parking in non-student designated parking lots.
3.20.2 Parking, unless otherwise directed, is prohibited in front of campus gates, across multiple spaces, 
in front of all building entrances, on grass areas, parking lot driving lanes, sidewalks, and service areas.

Article IV: Non-Academic Misconduct Sanctions 

Sanctions and restorative outcomes preserve AIU’s institutional integrity and, whenever possible and 
appropriate, help students learn from their mistakes and regain their standing within the AIU community. 
It is the mission of AIU to use the Code of Conduct sanctions as an educational tool to further advance a 
student’s behavior, character, and capabilities. 

When determining sanction(s), the student’s present demeanor, past conduct record, the nature and 
seriousness of the offense, including the severity of caused damage, disruption and/or injury and 
other factors may be considered. Repeated violations of the Student Code of Conduct may result in the 
imposition of progressively more severe sanctions, although any sanction may be administered based 
on the previously defined determining factors. Determined sanctions are administered based on the 
judgement given by either, the Office of Student Conduct or the Vice President of Student Affairs. For non-
academic conduct matters, the following sanctions may be assigned. For non-academic violations, all 
records are maintained within the Office of Student Conduct.

4.1 Interim Measures: For incidents that pose immediate concerns for the safety and welfare of the 
campus community, during pending University disciplinary proceedings, the Student Conduct Director (or 
designee) may take summary action or implement interim measures that limit a student’s ability to be on 
campus, engage in coursework, and/or interact with specific members of the University community until 
resolution is reached. 

4.2 Restrictions and Loss of Privileges: Examples include, but are not limited to, restriction from visiting 
a specific building, dining facility, or other specific areas on campus; restrictions from attending or 
participating in extracurricular activities, athletic events, concerts, or other campus programs.  A copy of 
the restriction sanction is placed in the student’s file and copied to the appropriate University officials. 
Notification may be given to parents or guardians.

4.3 Warning: A Warning is notice that the student’s behavior is unacceptable to the University community 
and that further misconduct may result in more severe penalties. Warning is for a specified period, usually 
not to extend beyond two years and may be accompanied by conditions and/or other educational sanctions. 
Records are maintained in the student’s file in the appropriate office (see above) and are considered in the 
event of future violations. After the Warning period, the Warning will not be externally reported outside the 
University community as part of the student’s disciplinary record and will be removed from the student’s 
file upon graduation from the University or three years after permanent withdrawal from the University. In 
certain instances, parents (guardian) or advisors may be notified.
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4.4 Probation: Probation is notice that the student is no longer in good standing with the University 
community. Probation is for a specified period and may be accompanied by restrictions on activities or the 
requirement that specific activities be performed and/or other conditions be met, as deemed necessary 
and appropriate. Violation of Probation is considered grounds for further action, including Suspension. At 
the conclusion of the Probation period, the student is returned to good standing. Records are maintained in 
the student’s file in the appropriate office (see above) and are considered in the event of future violations. 
Parents are notified when a student is placed on probation. The student’s academic advisor is notified 
when a student is placed on probation. Records of Probation remain in the student’s file until graduation 
from the University or three years after permanent withdrawal from the University. Probation records may 
be externally reported only if the student has not graduated from the University or in the case where it is 
within three years after permanent withdrawal from the University.

4.5 No Contact Order: is a clear directive indicating that two students may not contact each other due to 
the potential risk and wellbeing of at least one of the parties involved. Students may not attempt to make 
any form of contact, including physically, electronically, or through a third-party.  

4.6 Suspension: Suspension encompasses exclusion from the campus and from all activities related to 
the University, whether on or off campus, including the activities of university-recognized or sponsored 
organizations for a specified period. The time specification may be a calendar date or the time at which 
certain accompanying conditions and/or other requirements have been satisfied. Violation of Suspension 
is considered grounds for further action, including Expulsion from the University. Records are maintained 
permanently in the student’s file in the appropriate office (see above) and are considered in the event of 
future violations. Parents are notified when a student is suspended. The student’s academic advisor is 
notified when a student is suspended. Suspension records may be externally reported.

4.7 Expulsion: Expulsion encompasses permanent separation from the University. Expulsion means that 
a student may not enroll at the University nor participate in University activities.  Records are maintained 
permanently in the student’s file in the appropriate office (see above) and are considered in the event the 
student seeks readmission at some point in the future. Parents are notified when a student is expelled. 
The University Registrar is notified when a student is expelled to process the student’s record. Expulsion 
records may be externally reported.

4.8 Withholding Degree/Diploma: Because a degree/diploma from the University signifies not only 
successful completion of academic requirements but also compliance with the University’s standards and 
good standing as a member of the University community, the University may withhold a degree/diploma 
entirely as a sanction for a violation of its policies, rules, or regulations, or may impose further conditions 
on the certification of a degree/diploma (e.g., compliance with other sanctions imposed as a prerequisite 
to the certification of the degree/diploma). 

4.9 Revocation of Admission and/or degree/diploma: Admission to or a degree/diploma awarded from 
the University may be revoked for fraud, misrepresentation, or other violation of University standards in 
obtaining the degree, or for other serious violations committed by a student prior to graduation. 

4.10 Notations on Transcripts: Sanctions are not typically placed on a student’s transcript. Due to certain 
circumstances, if a conduct officer or Hearing Board determines that a sanction should be placed on a 
student’s transcript, and the Vice President of Student Affairs, agrees, then notation of the sanction will 
appear on the transcript and in the student’s, file kept permanently in the appropriate office (see above). 

4.11 Other Sanctions: Any sanction may be accompanied by, or substituted with, appropriate activities the 
student is directed to undertake, including: monetary fines, financial restitution, community restitution 
(programming requirements or community service hours), being barred from campus buildings, being 
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restricted from participation in University sponsored or University recognized activities or organizations, or 
being prohibited from or limited in University employment. The student will be given specific deadlines for 
the completion of such activities, and failure to meet the deadlines may be grounds for further disciplinary 
action. Records are maintained in the student’s file in the appropriate office (see above).

Article V: Academic Rules and Regulations 

Academic integrity violations include all forms of academic dishonesty. While the information below gives 
major examples, it is not meant as a complete listing of acts of academic dishonesty. Instructors, faculty 
members, University staff or students may report cases as academic violations for potential investigation. 
If a course instructor suspects that a student has committed plagiarism, cheating or another form of 
academic misconduct, the instructor must first notify the student or students involved and immediately 
notify the Vice President for Academic Affairs (or designee), following the procedures set out in this 
document.

5.1 Cheating 

5.1.1 Using material or equipment (including mobile phones, electronic watches, electronic tablets, iPads, 
calculators, and other devices) that are not authorized by the instructor in an examination, project, or 
graded assignment. 
5.1.2 Cheating, copying, collaborating with, or aiding another student in a manner not permitted by the 
instructor on an examination, project, or any other graded assignment.
5.1.3 Distributing or aiding in the distribution of previous exams without authorization of the instructor.
5.1.4 Stealing, reproducing, or circulating an examination or any other graded assignment before or after 
it has been administered. 
5.1.5 Impersonating another student or allowing another student to impersonate oneself during an 
examination, presentation, other graded assignment or for purposes of attendance.
5.1.6 Receiving, purchasing, or selling a project, paper, or any academic document and presenting it as 
work other than that of the author.
5.1.7 Submitting identical papers or course work for credit in more than one class without the permission 
of the instructor. 
5.1.8 Giving or promising money, gifts, services or favors of any kind, in order to influence the judgment or 
conduct of another person and any other form of bribery.

5.2 Plagiarism and Copyright Violations

5.2.1 Failing to attribute language or ideas to their original source by not crediting the original author with 
an appropriate acknowledgment or citation.
5.2.2 Using photocopied or electronic copies of textbooks, flash drives (USB), films, music, online course 
materials and other content beyond the fair use policy within University premises. 
5.2.3 Using copyrighted materials, including in written research reports and papers, without obtaining 
required permission, if any, from the right’s holder.

5.3 Unauthorized Sale, Distribution, or Use of Course Materials

5.3.1 Recording any lecture or presentation for personal use or public distribution without the prior consent 
of the course instructor. This applies to the unauthorized use of any medium including but not limited to 
mobile phones, electronic tablets, iPads, recorders, films, and other devices.
5.3.2 The selling of any academic materials by any student, club, or group. This includes but is not limited 
to lectures, course recordings, class notes, class handouts/teaching materials and previous exams.



Article VI: Academic Misconduct Sanctions 

Sanctions and restorative outcomes preserve AIU’s institutional integrity and, whenever possible and 
appropriate, help students learn from their mistakes and regain their standing within the AIU community. 
It is the mission of AIU to use the Code of Conduct sanctions as an educational tool to further advance a 
student’s behavior, character, and capabilities. 

When determining sanction(s), the student’s present demeanor, past academic conduct record, the nature 
and seriousness of the offense, and other factors may be considered. Repeated violations of the Student 
Code of Conduct may result in the imposition of progressively more severe sanctions, although any 
sanction may be administered based on the previously defined determining factors. Determined sanctions 
are administered based on the judgement given by the Vice President of Academic Affairs (or designee).

6.1 Warning: A Warning is notice that the student’s academic behavior is unacceptable to the University 
community and that further misconduct may result in more severe penalties. Warning is for a specified 
period, usually not to extend beyond two years and may be accompanied by conditions and/or other 
educational sanctions. Records are maintained in the student’s file in the appropriate office (see above) 
and are considered in the event of future violations. After the Warning period, the Warning will not be 
externally reported outside the University community as part of the student’s disciplinary record and will 
be removed from the student’s file upon graduation from the University or three years after permanent 
withdrawal from the University. In certain instances, parents (guardian) or advisors may be notified.

6.2 Restrictions and Loss of Privileges: Examples include, but are not limited to, restrictions from attending 
or participating in extracurricular activities, academic events and/or competitions, office/tutoring hours or 
other campus programs.  A copy of the restriction sanction is placed in the student’s file and copied to the 
appropriate University officials. Notification may be given to parents or guardians.

6.3 Academic Probation: Academic Probation is notice that the student is no longer in good standing with 
the University community. Academic Probation is for a specified period and may be accompanied by 
restrictions on activities or the requirement that specific activities be performed and/or other conditions 
be met, as deemed necessary and appropriate. Violation of Academic Probation is considered grounds 
for further action, including Failing Course Grade and Suspension. At the conclusion of the Academic 
Probation period, the student is returned to good standing. Records are maintained in the student’s file in 
the appropriate office (see above) and are considered in the event of future violations. Parents are notified 
when a student is placed on probation. The student’s academic advisor housed in the Student Success 
Center is notified when a student is placed on probation. Records of Academic Probation remain in the 
student’s file until graduation from the University or three years after permanent withdrawal from the 
University. Academic Probation records may be externally reported only if the student has not graduated 
from the University or in the case where it is within three years after permanent withdrawal from the 
University.

40
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6.4 Academic Integrity Workshop: Students are required to attend a 3-hour long Academic Integrity 
Workshop given on campus for which attendance is mandatory, failure to attend will result in an escalation 
of sanctions. All Academic Integrity Workshops include a final exam, failure in said exam will result in a 
student repeating the workshop until a passing grade is achieved. 

6.5 Resubmission of Work: Resubmission of the assignment, examination, or academic exercise on which 
the violation occurred. Resubmitted work may or may not receive any credit/grades. Work must be 
resubmitted within a specific time frame selected by the Vice President of Academic Affairs (or designee). 
Failure to resubmit within the outlined time frame will result in either, escalated sanctions, and/or a 0% 
grade applied to the work in which the violation occurred.
6.6 Grade Penalty: A reduction in grade on the assignment, examination, or academic exercise on which 
the violation occurred. Recommendations for Grade Penalty amounts are provided by School Deans which 
are then approved and finalized by the Vice President of Academic Affairs (or designee). Grade penalties 
can result in the maximum penalty being applied which will result in a 0% grade for the academic work on 
which the violation occurred. 

6.7 Failing Course Grade: For serious and/or repeated cases of Academic Misconduct, a student may be 
awarded an ‘F’ grade as the final course grade and fail the course in which a serious academic violation 
occurred. Students will then be required to meet with their academic advisor to determine if a course 
retake is needed in future semesters. Failing Course Grade is a serious sanction and may only be applied 
after the approval of the Vice President of Academic Affairs (or designee). When a Failing Course Grade 
is applied this is reflected on a student’s official transcript and calculated in the cumulative Grade Point 
Average. Student information is kept confidential and only the responsible offices are made aware of why 
the sanction was applied.

6.8 Notations on Transcripts: Sanctions are not typically placed on a student’s transcript. Due to certain 
circumstances, if decided by the Vice President for Academic Affairs, then notation of the sanction will 
appear on the transcript and in the student’s, file kept permanently in the appropriate office (see above). 

6.9 Other Sanctions: Any sanction may be accompanied by, or substituted with, appropriate activities 
the student is directed to undertake, including: written or oral presentations, producing apology letters, 
financial restitution, community restitution (programming requirements or community service hours), 
being barred from campus buildings, being restricted from participation in University sponsored or 
University recognized activities or organizations, or being prohibited from or limited in University 
employment. The student will be given specific deadlines for the completion of such activities, and failure 
to meet the deadlines may be grounds for further disciplinary action. Records are maintained in the 
student’s file in the appropriate office (see above).

6.10 Additional Sanctions: Additional sanctions may also be administered to a student in combination 
with the above-mentioned Academic Misconduct Sanctions. Students may also receive a combination 
of Academic Misconduct Sanctions if deemed necessary by the Vice President of Academic Affairs (or 
designee). Records are maintained permanently in the student’s file with the Vice President for Academic 
Affairs and are taken into account in the event of future violations. Repeated academic integrity violations 
can result in escalated sanctions such as suspension, expulsion and/or denial of graduation.
Article VII: Sanction Examples

Included within Article VII is a table representing sanctions applied for examples of misconduct. This table 
serves as a guide to support students in better understanding the possible outcomes of both academic and 
non-academic misconduct. ‘Misconduct Level’ refers to the seriousness of a conduct violation. Although 
all cases of misconduct at AIU are viewed as serious, some warrant an immediate escalation of sanctions, 
examples can be seen within the table. 
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The Sanction Example table should not be viewed as definitive. All misconduct cases are thoroughly 
investigated with some cases of the same nature resulting in different sanctions and resolutions dependent 
on a multitude of reasons.

Sanction(s): Misconduct Example: Misconduct 
Level:

Decision By:

Warning Letter Demonstrating disruptive/disrespect-
ful behavior

Minor University Student Conduct Director

Other Sanction: 
Monetary Fines

Smoking on Campus Grounds, 
outside of the designated zone. 

Minor University Student Conduct Director

Non-Academic 
Probation

Abusive behavior shown towards a 
member of the AIU community

Serious University Student Conduct Director

Suspension Physically abusing a member of the 
AIU community

Serious University Student Conduct Director

Expulsion Consuming illegal substances on 
campus grounds

Serious University Student Conduct Director

Academic 
Integrity Work-

shops

First instance of submitting plagia-
rized work

Minor Vice President of Academic Affairs

Grade Penalty Sharing assignments/projects 
amongst fellow students.

Serious Vice President of Academic Affairs

Failing Course 
Grade

Purchasing or selling assignments, 
projects, or exam questions

Serious Vice President of Academic Affairs

 Article VIII: Student Organizations 

8.1 Student organizations, officers, members, and their guests, individually and collectively, must comply 
with all University policies and procedures. Violations by student organizations of the Student Code of 
Conduct will be evaluated on a case-by-case basis by the Director of Student Engagement, the Director 
of Student Conduct and appropriate department staff as requested by the Director of Student Conduct. 
Violations will be adjudicated as defined by the Student Code of Conduct procedure.

8.2 Organizations, officers or individual students may be held accountable for applicable policies/
procedures when an alleged offense is committed by one or more members or guests of the student 
organization. 

Article IX: Non-Discrimination Policy

American International University is committed to the principle of equal opportunity and providing an 
educational and work environment free from discrimination.  The University prohibits discrimination by 
any members of its community against any individual based on the individual’s race, ethnicity, religion, 
national origin, gender, age, political belief, family status, or any other basis in the admission of its students, 
in the administration of its education policies and programs, or in the recruitment of its faculty and staff.  
The University policy prohibits retaliation against a person for filing a complaint of discrimination or 
harassment under this policy. This policy also prohibits retaliation against any person who assists someone 
with a complaint of discrimination or harassment or who participates in any manner in an investigation or 
resolution of a complaint of discrimination or harassment. An individual who retaliates against someone 
who has reported a claim of illegal discrimination in good faith is subject to discipline up to and including 
termination of employment and/or dismissal from the University.
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B. Procedures, and Appeals for Academic and Non-Academic Violations

Any member of the University community may report an alleged violation by a student of  the University’s 
non-academic or academic policies and/or standards of conduct. Such reports shall be prepared in writing 
and directed to:

• The Office of Student Conduct for alleged violations of non-academic policies/standards of conduct
• All alleged violations of academic policies/standards of conduct will be handled by the Vice President

for Academic Affairs (or designee).

Reporting of behavioral incidents is done by completing an Incident Report Form (available from the 
Student Affairs Office and the Academic Affairs Office) as soon as possible after the incident and submitting 
the form to the Office of Student Conduct, the Academic Affairs Office or to Campus Security. Incident 
reports are investigated and if required, the adjudication process is started. 

Reporting of academic integrity incidents is done by the following procedure - when a course instructor 
suspects that a student has committed plagiarism or another form of academic misconduct, the instructor 
must first notify the student or students involved, and also immediately notify the Vice President for 
Academic Affairs (or designee), following the procedures set out below. 

Article I: Incident Report Procedures

Investigation and Administrative Resolution 

1.1 Once an Incident Report has been submitted, the student respondent will be contacted by the Student 
Conduct Director (or designee) or the VPAA (or designee) depending on the nature of the alleged violation 
and will be presented with the allegation(s) against them. 

1.1 The student, after notification, may accept or deny responsibility for the infraction. 

1.1.1 If the student accepts responsibility, no further inquiry or investigation is generally necessary and 
the Student Conduct Director/VPAA (or designee) will determine a sanction and/or other appropriate 
corrective action. For minor incidents in which the behavior would not likely result in suspension or 
expulsion, a recommendation may be made without an administrative resolution conference. In these 
cases, the student, upon reviewing the recommendation, may accept the recommendation or request 
a conference to discuss the incident or the recommendations. If the student chooses not to request a 
conference after reviewing the recommendations, the student will not be allowed to contest the initial 
recommendation. 

1.1.2 If the student respondent does not accept responsibility, the Student Conduct Director/VPAA (or 
designee) will undertake an appropriate investigation of the matter and make a recommendation regarding 
responsibility. As part of this process, the Student Conduct Director/VPAA (or designee) will schedule an 
administrative resolution conference with the student respondent. During this conference, the student 
respondent is permitted to have access in the office to the relevant information related to the incident, to 
respond to the alleged incident and offer additional relevant information and witnesses. Incident reports 
and information related to the conference cannot be duplicated or removed from the office. The Student 
Conduct Director/VPAA (or designee) will inform the respondent of the recommended findings regarding 
responsibility and recommended sanctions either during the meeting or promptly following. 

1.1.3 Resolutions for students found to be responsible for violating University policy can include sanctions 
described in Articles II and III of this Code of Conduct. Sanctions will be recommended by the Student 
Conduct Director/VPAA (or designee). 
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1.2 During all phases of this process, the respondent (as well as student complainants) is permitted to 
be accompanied by a Community Support Person. A Community Support Person is a person chosen 
by a student to serve in an advisory capacity during their involvement in the student conduct system. 
The primary role of the Community Support Person is to assist the student in preparing for the student 
conference and to attend the meeting as support for the student. The student is responsible for presenting 
his/her own information and, therefore, advisors are not permitted to speak or participate directly in any 
meetings/hearings (conference) without approval from the convener. The Community Support Person 
role is to support and advise the student but not to advocate on the student’s behalf or to examine/cross-
examine other parties or witnesses. The Community Support Person may not view the contents of the 
investigative file or materials related to a case. A Community Support Person must be a current student or 
employee of the University. As the University process is an educational process, and not a legal process, a 
lawyer may not serve as the Community Support Person.

1.3 Any student failing to attend or reschedule a resolution conference with the Student Conduct Director/
VPAA (or designee) does so with the understanding that the conference may be held in their absence and 
that the student may be additionally charged with a violation of University policy for abuse of the student 
conduct system and a decision may be rendered in the absence of the accused.

1.4 For alleged behavior that may result in suspension or expulsion from the University, the student will be 
notified in writing about the date and time of the resolution conference. The notice will also include the 
nature of the specific alleged violations of University policy.

Article II: Appeal Process for Investigation and Administrative Outcomes 

2.1 Any student wishing to contest or appeal the outcome of a matter involving non-academic policies/
standards of conduct following the resolution phase of the process may do so by notifying the Student 
Conduct Director. In cases involving academic policies/standards of conduct, the student wishing to 
appeal the outcome will notify the Vice President for Academic Affairs (or designee) in writing, within five 
business days after receiving written notification of the findings and recommendations of the Student 
Conduct Director/VPAA (or designee). 

2.2 The matter would then be referred for hearing to the Student Conduct Hearing Board. 

2.2.1 The Student Conduct Hearing Committee consists of trusted and trained University staff, instructors, 
and administrators who serve for no more than 1 academic year, unless stated otherwise.
2.2.2 At any one time, at least 3 members of the Student Conduct Hearing Committee will be fully trained 
to perform the role of Chair for Student Conduct Hearing Boards.
2.2.3 For each individual case, the Student Conduct Hearing Board will consist of three (one student and 
two faculty/administrators) members chosen from the Student Conduct Hearing Committee. One of these 
members will be a trained Student Conduct Hearing Board Chair.
2.2.4 Members of the Student Conduct Hearing Board must not be directly associated with the case. The 
selected Student Conduct Hearing Committee members will serve as the Hearing Officers of the Student 
Conduct Hearing Board. If a Chair of the Student Conduct Hearing Committee is unable to preside, the 
Student Conduct Director (or designee) shall designate a new Chair. 
2.2.5 In cases involving misconduct, or other matters where the privacy of student complainants are 
an issue, the Hearing Officer (the Chair of the Student Conduct Hearing Board) in consultation with the 
Student Conduct Director/VPAA, may exclude students from hearing the case. 
2.2.6 The Hearing Officer will only vote if there is a tie.

2.3 The Student Conduct Director/VPAA (or designee) will forward pertinent paperwork to the Hearing 
Officer who will present the complaint and the hearing procedures to the referred student or student 
organization, and the complainant, in writing. A time will be set for a hearing within 10 business days of 
the initial complaint.
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2.4 Interim Measures 

For incidents that pose immediate concerns for the safety and welfare of the campus community, during 
pending University disciplinary proceedings, the Student Conduct Director/VPSA (or designee) may take 
summary action or implement interim measures that limit a student’s ability to be present on campus, 
engage in coursework, and/or interact with specific members of the University community until the 
resolution is reached. 

2.5 Student Conduct Hearing Board 

2.5.1 Once a matter has been referred to the Student Conduct Hearing Board, the Student Conduct Director/
VPSA Representative will contact the accused student and the complainant within five business days and 
inform them of the following as it relates to the hearing:

• Time, date and place of the hearing;
• Specific University policies that have allegedly been violated;

2.5.2 Student complainants and respondents are permitted and encouraged to have a Community Support 
Person accompany them to the hearing. A Community Support Person is a person chosen by a student to 
serve in an advisory capacity during a student’s involvement in the student conduct system. The primary 
role of the Community Support Person is to assist the student in preparing for meetings/hearings and to 
attend meetings/hearings as support for the student but not to advocate on the student’s behalf or to 
examine/cross-examine other parties or witnesses.

2.5.3 The student is responsible for presenting their own information and, therefore, advisors are not 
permitted to speak or participate directly in any meetings/hearings without approval. The Community 
Support Person must be a current student or employee of the University. As the University process is an 
educational process, and not a legal process, a lawyer may not serve as the Community Support Person

2.5.4 The student is permitted and encouraged to meet with a University staff member to discuss the 
hearing process and to be accorded reasonable access to the disciplinary file, which will be reviewed and 
retained in the Student Conduct Director /VPSA office. File contents may not be copied, photographed, or 
otherwise duplicated and the Community Support Person of choice may not view the contents of the file 
or other materials related to the case.

2.5.5 The student is permitted and encouraged to speak on their own behalf, to present relevant 
information, and to present a written statement to the committee at least 24 hours prior to the hearing; 
community support persons and/or advisors of choice are not permitted to speak or participate directly in 
any meetings/hearings. The role of the Community Support Person is to support and advise the student 
but not to advocate on the student’s behalf or to examine/cross-examine other parties or witnesses. 

2.5.6 The student is permitted and encouraged to bring relevant and necessary witnesses to the hearing.

2.5.7 The Hearing Board will conduct a hearing to consider relevant information about the alleged violation, 
to discuss the alleged violation, to determine whether University policy, rules and/or regulations have 
been violated, and to determine sanctions, if appropriate. 

2.5.8 An audio recording is made of the hearing and retained by the Student Conduct Director/VPAA 
Representative pending an appeal. Only the Student Conduct Director /VPAA and the Vice President of 
Student Affairs (for non-academic cases) or the Vice President for Academic Affairs (for academic cases) 
will have access to the recording, and it will be used only for the University appeal process. No recording 
devices, other than the official audio recording, may be used during the proceedings. A file containing all 
records pertinent to the alleged violation is maintained by the Student Conduct Director/VPAA. The audio 
recording and documentary file are the property of American International University. No other materials 
or notes related to the hearing should leave the room at the conclusion of the proceedings.
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2.5.9 During the hearing, members of the Hearing Board, the complainant, the respondent, the Student 
Conduct Director/VPAA, and Community Support Person of choice may be present to hear all facts and 
other information related to the alleged violations. The Student Conduct Director/VPAA (or designee) will 
also be present. The committee will listen to all relevant information from:

• The complainant
• The accused student
• Other relevant witnesses.

2.5.10 Any member of the University community may be called as a witness by any of the parties involved 
with the alleged violation. Witnesses are permitted in the hearing only while presenting their testimony and 
responding to questions. The Hearing Board may determine the relevance of information and reasonably 
limit the participation of the witness accordingly. As the University process is an educational process, and 
not a legal process, technical rules of evidence, such as those that apply in civil or criminal courts of law, 
do not apply to the hearing. Participants in the hearing will address all comments and questions only to 
the committee.

2.5.11 When the Hearing Board has heard and received the relevant information and documents offered 
by the parties during the hearing, the Board will adjourn the hearing and move to executive session when 
only Board members may be present. In executive session, the Board will deliberate and decide whether 
they believe the respondent is responsible for violating the Student Code of Conduct and, if so, will assign 
sanctions, if appropriate.

2.5.12 The Hearing Board’s decision shall be made based on whether it is more likely than not that the 
accused student violated the Student Code of Conduct. All decisions of the Board are by simple majority 
vote. 

2.5.13 After a decision has been reached, the Hearing Board will report the outcome to the Student Conduct 
Director/VPAA (or designee) who will notify the respondent and the complainant of the decision in writing 
within three business days from the date of receiving the report from the Board.
2.5.14 Any student failing to attend a scheduled hearing does so with the understanding that the hearing 
may be held in his/her absence. 

Article III: Final Appeal to the University President 

3.1 The decision of the Hearing Board may be appealed to the University President by any party to the case 
within five business days following receipt of written notification of the decision of the Student Conduct 
Hearing Board. Such appeals shall be in writing and delivered to the President’s Office, with a copy to 
the Vice President Student Affairs (non-academic violations) or the Vice President for Academic Affairs/
designee (academic violations). 

3.2 In the written appeal, it is the responsibility of the person presenting the appeal, to demonstrate the 
grounds for the appeal. Appeals may be made only on the following grounds:
Procedural error that resulted in material harm or prejudice to the student (i.e. by preventing a fair, 
impartial, or proper hearing). Deviations from the designated procedures will not be a basis for sustaining 
an appeal unless material harm or prejudice results;
Discovery of substantial new evidence that was unavailable at the time of the hearing and which reasonably 
could have affected the decision of the hearing body; or
Disciplinary sanction imposed is grossly disproportionate to the violation(s) committed, considering the 
relevant aggravating and/or mitigating factors.

 3.3 The University President may uphold or overturn the decision of the committee, return a case to the 
committee for further processing, or reduce, increase, or affirm any recommended sanction.

3.4. The decision of the University President is final.
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