
Gretchen Freeman Cappio advocates for her clients in well-known data 
privacy and consumer protection lawsuits.

Gretchen’s passion lies in achieving meaningful change through litigation. 
Gretchen ably coordinates and persuades diverse groups of individuals to reach a 
common goal, and true to her southern roots, she never loses sight of courtesy and 
a sense of humor. Guided in litigation by Federal Rule of Civil Procedure 1, she uses 
her negotiation skills to achieve strong outcomes, and her creative pragmatism 
ensures that class members receive real benefits following successful litigation. 

Gretchen has played a key role in many of Keller Rohrback’s privacy and 
consumer protection cases like Corona v. Sony Pictures Entertainment, Inc., 
No. 14-9600 (C.D. Cal.), where she worked with data security experts to 
fashion a multi-million-dollar settlement to provide important injunctive 
and monetary relief. Gretchen’s long-standing commitment to data security 
is exemplified by her leadership in Krottner v. Starbucks, 628 F.3d 1139 (9th 
Cir. 2010), a major early victory for plaintiffs. As Class Counsel in Jabbari v. 
Wells Fargo & Co., No. 15-2159 (N.D. Cal.), where employees unlawfully took 
customers’ data to set up unauthorized accounts, Keller Rohrback served 
as sole plaintiffs’ counsel. Gretchen helped negotiate an innovative $142 
million settlement in sessions mediated by The Hon. Layn Phillips (ret.).

In the Volkswagen “Clean Diesel” case, Judge Breyer appointed Special Master 
Robert S. Mueller to supervise rapid-fire negotiations for which Gretchen 
served on the Plaintiffs’ Settlement Team, drafted settlement documents and 
supervised notice in three separate, complex settlements. She also served 
as a member of the Plaintiffs’ Settlement Team for In re Chrysler-Dodge-Jeep 
EcoDiesel, MDL 2777 (N.D. Cal.), in which Ken Feinberg was appointed Special 
Master. Recently, she was appointed to the Plaintiffs’ Steering Committees in 
In re: ZF-TRW Airbag Control Units Products Liability Litigation, MDL 2905 (C.D. 
Cal.), a complex case against several auto manufacturers and parts suppliers 
regarding defective airbags, and in Francis et al. v. General Motors LLC, No. 19-
cv-11044 (E.D. Mich.), a class action concerning defective vehicle transmissions. 

Gretchen’s advocacy also extends to government clients in major public health 
cases. As part of the Keller Rohrback team working to hold opioid defendants 
accountable in the Opioid MDL, Gretchen serves as the lead client contact for 
the fourth largest county in the country, and was a chief negotiator of the One 
Arizona Memorandum of Understanding to allocate millions in opioid settlement 
funds, signed by the state, all counties, and nearly all of the 90 cities and towns in 
Arizona. Similarly, in In re: EpiPen, MDL 2785 (D. Kan.), in which Keller Rohrback’s 
Managing Partner Lynn Sarko is Co-Lead Counsel, Gretchen leads the firm’s 
contributions to the coordination of counsel, including directing PSC meetings,  
briefing and discovery, resulting in the certification of a nationwide RICO class. 

Gretchen’s leadership and devotion to justice drive her legal work and 
personal time. Her colleagues at Keller Rohrback recognized these skills by 
electing her to the firm’s six-member Executive Committee, the third woman 
elected in the firm’s 100-plus year history. In 2021, she was elected Board 
Chair of the Global Justice Center, a nonprofit promoting gender equality 
worldwide. Gretchen is a founding board member of the Mother Attorneys 
Mentoring Association (MAMA), an organization supporting mothers in 
the legal profession, now with nine chapters across the United States.
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Keller Rohrback is a pioneer in representing consumers and employees who 
have had their personal information breached. Our Data Privacy Litigation 
team has an established reputation of successful data breach litigation in federal 
and appellate courts.

Our success in this area includes the groundbreaking case, Krottner v. Starbucks, 
where the Ninth Circuit recognized that Plaintiffs-Appellants’ injury caused by a 
stolen laptop containing their personal information sufficiently satisfied the Article 
III standing requirement. This decision established an important legal precedent 
that formed a building block for privacy litigation under federal law.

Keller Rohrback’s Data Privacy Litigation team has made headlines in various 
publications, including Variety, the Los Angeles Times, Law.com, and The Guardian. 
We have also been featured on broadcasts such as NPR’s Morning Edition and 
KIRO 7 Seattle.

REPRESENTATIVE CASES
In re: Facebook, Inc. Consumer Privacy User Profile Litigation, MDL No. 2843 (N.D. Cal.)

Keller Rohrback partner Derek Loeser serves as Interim Co-Lead Counsel in this multidistrict litigation arising out of the 
Cambridge Analytica scandal, wherein Facebook acknowledged that a third-party app had collected the personal information 
of 87 million Facebook users. Plaintiffs’ consolidated complaint, filed on behalf of Facebook users in the United States, alleges 
that Facebook shared users’ personal information with its business partners and certain third-party applications without 
users’ authorization or consent. On September 9, 2019, the Court issued an order on Facebook’s motion to dismiss, allowing 
most of Plaintiffs’ claims to proceed. The litigation is proceeding in discovery.

Corona v. Sony Pictures Entertainment, Inc., No. 14-9600 (C.D. Cal.) 

Keller Rohrback served as Interim Co-Lead Counsel and Liaison Counsel in this case against Sony Pictures Entertainment, Inc. 
on behalf of former and current Sony employees affected by the company’s highly publicized data breach. Plaintiffs alleged 
that Sony failed to secure and protect its computer systems, servers, and databases, resulting in the release of the named 
Plaintiffs and other class members’ personal information. Keller Rohrback obtained a significant settlement for the class in 
October 2015, which was approved in April 2016. 

Krottner v. Starbucks Corp., 628 F.3d 1139 (9th Cir. 2010) 

In 2008, Keller Rohrback filed a class action on behalf of approximately 97,000 Starbucks employees whose unencrypted 
private information was contained on a stolen Starbucks laptop. Plaintiffs’ claims included negligence and breach of contract 
for failing to protect employees’ personally identifiable information. The district court granted Starbucks’s motion to dismiss, 
but Keller Rohrback successfully appealed the decision as to standing, resulting in the Ninth Circuit establishing a new legal 
precedent that the theft of personally identifiable information constituted injury under Article III.

In Re Experian Data Breach Litigation, No. 15-1592 (C.D. Cal.)
In October 2015, Experian announced a nationwide data breach affecting an estimated 15 million consumers.  Keller Rohrback 
was appointed to serve on the Plaintiffs’ Steering Committee.  After three years of litigation, a settlement was reached valued 
at more than $150 million, providing credit monitoring and insurance services, reimbursement for out-of-pocket costs, and 
payment for time incurred as a result of the data breach. The Court granted final approval of the settlement in May 2019.
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REPRESENTATIVE CASES   continued 
In Re 21st Century Oncology Customer Data Breach Litigation, MDL No. 2737 (M.D. Fla.) 
In 2016, Keller Rohrback filed three proposed class action complaints against the Florida-based healthcare provider 21st 
Century Oncology concerning an October 2015 data breach impacting 2.2 million class members. All cases concerning the 
breach were consolidated in October 2016 for coordinated pretrial proceedings. On November 18, 2016, Keller Rohrback 
and Robinson Calcagnie were appointed Interim Co-Lead Counsel. On March 11, 2019, the Court entered its order denying 
the Defendants’ motion to dismiss the amended consolidated complaint. In June 2020, the parties reached a settlement in 
principle, valued at more than $16 million, providing for credit monitoring and insurance services, reimbursement for out-of-
pocket costs, and payment for time incurred as a result of the data breach. The Court preliminarily approved the settlement 
on November 2, 2020. Notice to class members was sent in early January, and a hearing to determine whether the settlement 
is fair, adequate and reasonable will be held June 15, 2021.

Fox v. Iowa Health System, No. 18-00327 (W.D. Wis.) 
Plaintiffs filed this complaint against Iowa Health System (UnityPoint Health) on behalf of individuals in Wisconsin, Iowa, 
and Illinois whose protected health information was compromised as a result of data breaches that occurred on at least 
two separate occasions between November 2017 and March 2018. On July 25, 2019, the Court granted in part and denied 
in part Defendant’s motion to dismiss. The parties have since reached a settlement, providing for credit monitoring and 
insurance services, reimbursement for out-of-pocket costs, and payment for time incurred as a result of the data breaches. 
The Court granted preliminary approval of the settlement on September 16, 2020. Notice of the settlement has been sent to 
approximately 1.4 million class members and the Court will hold a hearing on final approval of the settlement on February 
19, 2021.

ABOUT KELLER ROHRBACK
Who We Are. Founded in 1919, Keller Rohrback’s 70 attorneys and 100 staff members are based in six offices across the 
country, in Seattle, Oakland, Santa Barbara, Phoenix, New York, and Missoula. Our firm has built a distinguished reputation 
by providing exceptional service and a comprehensive understanding of federal and state law nationwide. We are known 
for our ability to collaborate with co-counsel and work together to achieve outstanding results—essential skills in large-scale 
cases in which several firms represent the plaintiffs. We pride ourselves on our reputation for working smartly with opposing 
counsel, and we are comfortable and experienced in coordinating high-stakes cases with simultaneous state and federal 
government investigations. Keller Rohrback attorneys earn the respect of our colleagues and our opponents through our 
deft handling of the array of complex issues and obstacles our clients face.

What We Do. Keller Rohrback’s Complex Litigation Group has a national reputation for large-scale, complex individual and 
class action cases. We represent public and private investors, businesses, governments and individuals in a wide range of 
actions, including data security and privacy, securities fraud, fiduciary breach, antitrust, insurance coverage, whistleblower, 
environmental and product liability cases. The Complex Litigation Group regularly calls on attorneys in the firm’s other 
practice groups, for expertise in areas such as bankruptcy, constitutional law, corporate transactions, financial institutions, 
insurance coverage, and intellectual property. Our access to these in-house resources distinguishes Keller Rohrback from 
other plaintiffs’ class action firms and contributes to the firm’s success. We also have a history of working with legal counsel 
from other countries to vigorously pursue legal remedies on behalf of clients around the globe.

By utilizing outstanding written work product and courtroom skill, together with unparalleled passion and integrity, we have 
won verdicts in state and federal courts throughout the nation and obtained judgments and settlements on behalf of clients 
in excess of $23.25 billion—and counting. Courts around the country have praised our work, and we are regularly appointed 
lead counsel in nationally prominent class action cases. Our work has had far-reaching impacts for our clients in a variety 
of settings and industries, creating a better, more accountable society. For more information, please visit our website at 
www.krcomplexlit.com.
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