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EXHIBIT C
UNITED STATES DISTRICT COURT 

NORTHERN DISTRICT OF CALIFORNIA

LEGAL NOTICE OF CLASS ACTION SETTLEMENT

Spears, et al. v. First American eAppraiseIT, Case No. 5-08-CV-00868 (RMW)

If you received a
Washington Mutual Home Loan

on or after June 1, 2006 with an eAppraiseIT property appraisal, you
could get a payment from a class action settlement

PARA UNA NOTIFICACIÓN EN ESPAÑOL, VISITAR www.appraisalsettlement.com
A Federal Court authorized this notice. This is not a solicitation from a lawyer.

• This Notice advises you of a proposed Settlement in a class action lawsuit. If you received a home loan from 
Washington Mutual Bank, F.A. (“WMB”) on or after June 1, 2006 in connection with a property appraisal by 
Defendant First American eAppraiseIT (a/k/a eAppraiseIT, LLC) (“EA”), you may be able to recover money from 
the Settlement.

• If the Court approves the Settlement, EA will pay $9,863,945 to settle the lawsuit.  

• Settlement Class Members do not need to do anything to receive a cash payment. However, some Settlement 
Class Members may be eligible to receive a larger payment by providing certain additional information, through 
the optional submission of a timely, completed Claim Form. Please read this Notice for details on who should 
submit a Claim Form.  

• If you believe the amount you could receive under this Settlement is not enough to compensate you for losses you 
believe you may have related to EA’s appraisal of your home, you should consider whether you want to exclude 
yourself from this Settlement.  You must exclude yourself from this Settlement Class if you want to preserve any 
right you may have to sue for claims related to EA’s appraisal of your home. If you have a pending lawsuit you 
think may relate to this Settlement, speak to your lawyer in that lawsuit immediately. You must exclude yourself 
from this Settlement Class to continue your own lawsuit. Information on how to exclude yourself from this 
Settlement is on page 4 of this Notice.

YOUR LEgAL RIgHTS AND OpTIONS IN THIS SETTLEmENT

WHAT YOU CAN DO: WHAT WILL HAppEN AS A RESULT:

Do Nothing You will be part of the Settlement. You will receive a cash payment if the Court 
approves the Settlement.

File A Claim – Submit Your 
Claim Form On-line or 

Postmarked By April 9, 2015

You will be part of the Settlement. You will receive a cash payment, but it may be 
a larger payment if you timely submit a valid, completed Claim Form.

Exclude Yourself - Submit Your 
Exclusion Request Postmarked 

By April 9, 2015

You will get out of the lawsuit and the Settlement and keep any right you may 
have to pursue your own lawsuit on these claims. You will receive nothing from 

the Settlement. 
Object – Submit Your 

Objection Filed or Postmarked 
By MArch 20, 2015

You can write to the Court about why you do not think the Settlement should be 
approved. The Court can only approve or deny the Settlement, not change the 

terms of the Settlement. 
Discuss The Settlement With 

The Court - Submit Your 
Request To Attend The Hearing 
Postmarked By MArch 25, 2015

You can ask the Court for permission to speak in Court about your opinion of the 
Settlement. You may enter your appearance in Court through an attorney if you 
so desire. The Court will hold a hearing to determine if it should finally approve 

the Settlement on April 24, 2015. 

If you have any questions, then please read on and visit www.appraisalsettlement.com or call 1-800-710-9743.
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BASIC INFORmATION

1. WHY WAS I SENT THIS NOTICE?

This Notice was sent to you because Washington Mutual Bank, F.A.’s (“WMB”) records indicate that you received a 
home loan that is part of this Settlement from WMB on or after June 1, 2006 in connection with which an appraisal was 
provided by Defendant First American eAppraiseIT (“EA”). The Court ordered this Notice be sent to you because you 
have a right to know about the proposed Settlement of this class action lawsuit – which concerns the EA appraisal 
provided in connection with your WMB home loan – and about your options, before the Court decides whether to 
approve the Settlement. If the Court approves the Settlement and after all objections and appeals are resolved, an 
administrator appointed by the Court will make the payments that the Settlement allows. 

The Court in charge of this case is the United States District Court for the Northern District of California, and the case 
is known as Spears, et al. v. First American eAppraiseIT, Case No. 5-08-CV-00868 (RMW). The person who sued on 
behalf of you and all class members, namely Felton A. Spears, Jr., is called the “Plaintiff.” The company he sued, EA, is 
called the “Defendant.” 

2. WHAT IS THIS LAWSUIT ABOUT?

In this lawsuit, Plaintiff contends that WMB and EA had an unlawful agreement wherein EA, in return for WMB’s 
appraisal business, agreed to provide WMB property appraisals and to improperly inflate home values, so that WMB 
could resell its home loans on more favorable terms. EA denies there was any such agreement, and denies that it 
provided WMB with appraisals that improperly inflated property values. EA charged WMB a fee for each appraisal. 
WMB often passed this fee on to the Settlement Class Members. The lawsuit seeks to recover these appraisal fees on 
behalf of Settlement Class Members who paid the fees and seeks to recover other damages on behalf of all Settlement 
Class Members (whether or not they paid the fee) who received an EA appraisal under this alleged agreement. Please 
note that Settlement Class Members will give up all claims against EA regarding EA’s appraisals for their 
WMB loans, even those that do not directly relate to the appraisal fee (please see Question 9).   

This lawsuit is a Class Action. In a Class Action, one person called the Class Representative (in this case Felton A. 
Spears, Jr.) sues on behalf of people who have similar claims. All these people are a Class or Class Members. One 
Court resolves the issues for all Class Members, except those who exclude themselves from the Class. U.S. District 
Judge Ronald M. Whyte is in charge of this Class Action. 

EA denies all of Plaintiff’s allegations. The Court has not decided who was right. Instead, the Parties agreed to a 
settlement. By agreeing to a settlement, the Parties avoid the costs and risk of a trial and the Settlement Class will 
get compensation. Plaintiff and his attorneys believe that the settlement is in the best interests of the Settlement 
Class Members. 

WHO IS INCLUDED IN THE SETTLEmENT?
3. HOW DO I kNOW IF I Am IN THE SETTLEmENT CLASS?

To receive money from this settlement, you must be a member of the Settlement Class. The Court decided you are 
a member of the Settlement Class if you received a WMB home loan for a personal purpose (i.e., not for a business 
or commercial purpose) on or after June 1, 2006 in connection with which an EA appraisal was obtained. You are not 
in the Settlement Class if you are an EA employee, officer or director; if you properly exclude yourself (see Question 
11); or if you are a member of the Court’s immediate family or Court staff (the Court itself is also excluded from the 
Settlement Class).

You received this Notice because WMB records indicate that you received a home loan that is part of this Settlement, 
and are therefore a member of the Settlement Class.    

THE SETTLEmENT BENEFITS – WHAT YOU gET

4. WHAT DOES THE SETTLEmENT pROvIDE?

If the Settlement is approved, EA will create a cash Settlement Fund of $9,863,945.00. The Settlement Fund will be 
used to pay class notice and administration costs (for instance, the cost of providing this notice to you), attorneys’ 
fees, expenses, costs, any Service Award to Plaintiff, and all payments to Settlement Class Members. 
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5. HOW mUCH WILL mY pAYmENT BE?

Your share of the Settlement Fund will depend on whether you paid your appraisal fee. Here’s how it works: 

Any necessary taxes and tax expenses, the costs of class notice and administration, attorneys’ fees, costs and 
expenses, and any Service Award to Plaintiff are first deducted from the Settlement Fund. The remaining money will 
be divided among Settlement Class Members.  

Settlement Class Members may receive a proportionate share of the remaining money. You do not need to do anything 
to receive this amount.

Settlement Class Members may receive three times their proportionate share of the remaining money if they show 
that they paid the EA appraisal fee. If you wish to receive this amount, you must submit a valid Claim Form by the 
claim submission deadline verifying that you paid EA’s appraisal fee. Information about how to submit a Claim 
Form is on page 3 of this Notice.

Settlement Class Members who submit a Claim Form verifying they paid their appraisal fee will get more money, and 
Settlement Class Members who do not submit a Claim Form will receive less.  

The precise amount each Settlement Class Member will receive from the Settlement cannot be determined until all 
claims are submitted, but it will be less than the average appraisal fee EA charged.  

6. WHEN WILL I gET mY pAYmENT?

The Court will hold a hearing on April 24, 2015, to decide whether to approve the Settlement. (See Question 16 for 
details). If the Court approves the Settlement, there may be appeals after that. It is always uncertain whether these 
appeals can be resolved and resolving these appeals can take time, perhaps more than a year. Please be patient. You 
will receive your payment if, after any appeals and objections are resolved, the Settlement is approved.   

7. HOW DO I gET mY pAYmENT? 

You don’t need to do anything to receive a payment from the Settlement Fund. However, if you timely submit a 
Claim Form affirming you paid the appraisal fee when you obtained your WMB loan, you may be eligible to receive a 
larger payment. (See Question 5 for details). The Claim Form can be found at www.appraisalsettlement.com or by 
calling 1-800-710-9743. The Claim Form can be submitted online at www.appraisalsettlement.com or by mail. If 
you choose to submit it online, you must do so no later than April 9, 2015. If you choose to submit a hard-copy of the 
Claim Form by mail, it must be postmarked by April 9, 2015 and mailed to: Rust Consulting, P.O. Box 1996, Faribault, 
MN 55021-6192.  

8. WHAT IF I DON’T REmEmBER WHETHER I pAID mY AppRAISAL FEE?

Whether you paid your appraisal fee may be identified on forms WMB was required by law to give you when you 
obtained your WMB loan. One of these forms is called a “Settlement Statement” or “HUD-1” and in many cases 
gives the amount of the appraisal fee and whether it was charged to the borrower (you) on line 804. An example 
of a Settlement Statement or HUD-1 form is available on the HUD website at http://www.hud.gov/offices/adm/
hudclips/forms/files/1.pdf.   

9. WHAT Am I gIvINg Up IF I pARTICIpATE IN THE SETTLEmENT?

Unless you exclude yourself, you are staying in the Settlement Class and that means you cannot sue or be part of 
any other lawsuit against EA or related entities about any of the legal issues in this case. It also means that all of the 
Court’s orders will apply to you and legally bind you. You will also agree to a “Release of Claims” which describes 
exactly the legal claims you give up if you get Settlement benefits and which you can read in Section XII of the 
Stipulation of Settlement (available at www.appraisalsettlement.com). This Release means you will give up 
any rights you may have to sue EA or any of the Released Persons about anything related to the EA 
appraisal you received in connection with your WMB loan. This means you will give up your rights, if any, 
to sue EA or any of the Released Persons for any losses you believe you may have incurred, including but 
not limited to the appraisal fee, in connection with the EA appraisal you received for your WMB loan. If you 
believe these claims may be worth more than you would receive from this Settlement, you should consider 
excluding yourself from the Settlement as described in Question 12.   
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THE LAWYERS REpRESENTINg YOU

10. DO I HAvE A LAWYER IN THE CASE?

The Court appointed the following lawyers to represent you and other Settlement Class Members: Joseph N. Kravec, 
Jr. of the law firm Feinstein Doyle Payne & Kravec, LLC, and Lynn Lincoln Sarko and Gretchen Freeman Cappio of the 
law firm Keller Rohrback L.L.P. Together, these lawyers are called Settlement Class Counsel. You will not be charged 
any money to pay for these lawyers. If you want to be represented by your own lawyer in this case, you may hire one 
at your own expense.

11. HOW WILL THE LAWYERS BE pAID?

Settlement Class Counsel will ask the Court to award attorneys’ fees, expenses and a Service Award to be paid out of 
the $9,863,945 Settlement Fund. The attorneys’ fees requested will not exceed $2,959,183.00, plus the reimbursement 
of expenses incurred, and any such other expenses as the Court may award. The requested attorneys’ fee is 30% of 
the Settlement Fund, and is about 19% of what the attorneys representing the Class would be paid based on their 
normal hourly rate for the number of hours they worked on the case. The Plaintiff will also ask the Court for a Service 
Award of $4,000.00 for his costs, time and effort acting as a Class Representative and for his willingness to bring this 
litigation and act on behalf of other borrowers. The amounts requested by Settlement Class Counsel and the Class 
Representative are subject to Court approval, and the Court may award less than these amounts. 

ExCLUDINg YOURSELF FROm THE SETTLEmENT

12. HOW DO I gET OUT OF – OR ExCLUDE mYSELF FROm – THE SETTLEmENT?

 If you don’t want a payment from this Settlement, but you want to keep the right (if any) to sue or continue to sue EA 
or any of the Released Persons, on your own, about the legal issues in this case, then you must take steps to get out. 
This is called excluding yourself or sometimes referred to as “opting out” of the Settlement Class. To exclude yourself, 
you must send a letter, postmarked no later than April 9, 2015 to the Settlement Administrator at the following 
address: Rust Consulting, P.O. Box 1996, Faribault, MN 55021-6192.  Your letter must include your full name, address 
and signature and specifically state you want to be excluded from the Spears, et al. v. First American eAppraiseIT 
Settlement Class. If you do not include the required information or fail to submit your request for exclusion on time, 
you will become part of the Settlement Class and be bound by the settlement and Final Judgment and Order of 
Dismissal. Please do not contact the Court if you wish to exclude yourself; contact only the Settlement 
Administrator. 

13. IF I DO NOT ExCLUDE mYSELF, CAN I SUE EAppRAISEIT FOR THE SAmE THINg LATER?

No. Unless you exclude yourself, you give up any right you may have to sue EA and all Released Persons for the 
claims that this Settlement resolves. This means giving up all claims against EA and the Released Persons relating 
to the EA appraisal for your WMB loan, even those claims not directly related to paying the appraisal fee (please see 
Question 9). If you have a pending lawsuit you think may relate to this Settlement, speak to your lawyer in that lawsuit 
immediately. You must exclude yourself from this Settlement Class to continue your own lawsuit. Remember, the 
deadline to exclude yourself is April 9, 2015.  

14. IF I ExCLUDE mYSELF, CAN I gET ANYTHINg FROm THIS SETTLEmENT?

No. You will receive no money from this Settlement if you exclude yourself. 

OBjECTINg TO THE SETTLEmENT

15. HOW DO I TELL THE COURT IF I DON’T LIkE THE SETTLEmENT?

If you are a Settlement Class Member, you can ask the Court to deny approval of the Settlement by filing an Objection. 
You can’t ask the Court to order a larger settlement or change the terms of the Settlement; the Court can 
only approve or deny the Settlement. If the Court denies approval, no settlement payments will be sent out and 
the lawsuit will continue. If that is what you want to happen, you must object. 

You may object to the proposed Settlement in writing. You may also appear at the Final Fairness Hearing, either in 
person or through your own attorney. If you appear through your own attorney, you are responsible for paying that 
attorney. All written objections and supporting papers must (1) clearly identify the case name and number “Spears, et 
al. v. First American eAppraiseIT, Case No. 5-08-CV-00868 (RMW);” (2) be filed with or postmarked and mailed to the 
Court at the address below on or before March 20, 2015; (3) set forth your full name, current address, and telephone 
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number; (4) state your loan number relevant to this case; (5) set forth a statement of the position you wish to assert, 
including the factual and legal grounds for the position; (6) set forth the names and a summary of testimony of any 
witnesses that you might want to call in connection with the Objection; (7) provide copies of all documents that 
you wish to submit in support of his/her position; (8) provide the name(s), address(es) and phone number(s) of any 
attorney(s) representing you; and (9) state the name, court, and docket number of any class action litigation in which 
you and/or your attorney(s) has previously appeared as an objector or provided legal assistance with respect to an 
objection; and (10) include your signature. 

Settlement Class Members who object must make themselves available for deposition by Settlement Class Counsel 
and/or EA’s counsel, so the objection must also include two weekday non-holiday dates between seven (7) and 
twenty-one (21) days prior to April 24, 2015, the day of the Final Fairness Hearing when the objecting Settlement 
Class Member will be available to present for his/her deposition. 

You must file with or mail your objection to the Court at the addresses below:

Clerk of Courts
U.S. District Court for the Northern District of California

280 South 1st Street
Second Floor

San Jose, CA 95113

Objecting Settlement Class Members, or their attorneys, intending to make an appearance and speak to the Court at 
the Final Fairness Hearing must serve on Settlement Class Counsel and Defendant’s Counsel, and file with the Court 
a notice of their intention to appear at the Final Fairness Hearing by no later than March 25, 2015.

Objecting is different from excluding yourself. If you object, you remain in the Settlement Class. If you 
exclude yourself, you will not remain in the Settlement Class and cannot object. If you try to both object 
and exclude yourself, you will be deemed excluded from the Settlement Class. 

THE COURT’S FINAL FAIRNESS HEARINg

16. THE HEARINg TO DECIDE WHETHER TO AppROvE THE SETTLEmENT.

The Court will hold a Final Fairness Hearing on April 24, 2015 at 9:00 a.m.in Courtroom 6, 4th Floor of the United 
States District Court for the Northern District of California, Robert F. Peckham Federal Building, Second Floor, 280 
South 1st Street, San Jose, CA 95113. At the hearing, the Court will consider whether the Settlement is fair, reasonable 
and adequate. If there are objections, the Court will consider them. The Court will listen to people who have asked, 
beforehand and in writing, to speak at the hearing. After the hearing, the Court will decide whether to approve the 
Settlement. The Court will also consider how much the lawyers representing Settlement Class Members should be 
paid and if the Plaintiff should receive a Service Award. We do not know how long this decision will take.   

You are not required to attend the hearing, but you are welcome to come at your own expense. If you send a written 
objection, you don’t have to come to the hearing to talk about it. As long as you filed or mailed your written objection 
on time, the Court will consider it. You may also pay your own lawyer to attend, but it’s not necessary. 

You, or your attorney, may ask the Court for permission to speak at the hearing. To do so, you must send a letter saying 
that it is your or your attorney’s “Notice of Intention to Appear in Spears, et al. v. First American eAppraiseIT.” Be sure 
to include your name, address, telephone number and your signature. Your Notice of Intention to Appear must be 
postmarked no later than March 25, 2015 and be sent to the Clerk of Court, Class Counsel and EA’s Counsel at the 
addresses in Question 14. You cannot speak at the hearing if you excluded yourself from the Settlement Class.

The hearing may be moved to a different date or time without additional notice, so please check 
www.appraisalsettlement.com or call 1-800-710-9743 for updates. You can also get more information by 
accessing the Court docket in this case through the Court’s Public Access to Court Electronic Records (PACER) 
system at https://ecf.cand.uscourts.gov.
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gETTINg mORE INFORmATION

17. WHERE DO I gET mORE INFORmATION?

This Notice is only a summary of the proposed Settlement. For the precise terms and conditions of the settlement, 
please see the Stipulation of Settlement and other important documents available at www.appraisalsettlement.com 
or by accessing the Court docket in this case through the Court’s Public Access to Court Electronic Records (PACER) 
system at https://ecf.cand.uscourts.gov, or by visiting the office of the Clerk of the Court for the United States District 
Court for the Northern District of California, Robert F. Peckham Federal Building, Second Floor, 280 South 1st Street, 
San Jose, CA 95113, between 9:00 a.m. and 4:00 p.m., Monday through Friday, excluding Court holidays. You may also 
write or call the Settlement Administrator with questions: Rust Consulting, P.O. Box 1996, Faribault, MN 55021-6192, 
1-800-710-9743. 

PLEASE DO NOT TELEPHONE EA, THE COURT OR THE COURT CLERK’S OFFICE TO INQUIRE ABOUT THIS 
SETTLEMENT OR THE CLAIM PROCESS.


