
 
CLEANING INSTRUCTIONS 
Fabric: Vacuum your roller shade frequently. This will keep your roller shade looking 
like new! If your roller shade becomes soiled use a high-quality foam upholstery 
cleaner. 
Transparent and Vinyl: Transparent and vinyl shades can be readily cleaned with any 
standard commercial window spray cleaner, which should be diluted with 10 parts 
water to 1 part cleaning solution. For best results, shades should be removed from 
brackets, then placed on a clean, flat covered surface. To prevent streaking and 
inconsistent drying, wash and dry one small area at a time. Do not rub hard. Use a 
soft, lint-free cloth for washing and drying 
 
WARRANTY INFORMATION 
Because we take pride in our workmanship and quality that goes into every one of our 
products, 
we back our products with this: 
 
LIMITED LIFETIME WARRANTY COVERING OUR CUSTOM MADE WINDOW COVERINGS 
We extend this limited lifetime warranty to the original purchaser. This warranty applies 
only to 
manually operated Custom Products properly installed in the window, door or interior area 
for 
which they were intended. 
Installation of the product must be in accordance with the accompanying instructions. The 
product cannot be modified. It is the purchaser’s responsibility to maintain and clean the 
product in compliance with the instructions provided. The product must be used only in 
the 
window for which it was purchased. 
Damage to the product resulting from misuse, abuse, direct exposure to salty air or 
discoloration due to sunlight or the passage of time is not covered by this warranty. This 
warranty does not apply to conditions caused by normal wear and tear upon this product. 
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER OBLIGATIONS, LIABILITIES 
OR 
WARRANTIES. In no event shall the Manufacturer be liable for INCIDENTAL or 
CONSEQUENTIAL DAMAGES or any other direct or indirect damage, loss, cost, expense or 
fee. 
Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so 
this exclusion or limitation may not apply to you. 
In the event of a defect under this warranty, we will repair or replace the product, at our 
option, 
provided it is returned to an authorized dealer. Our warranty excludes shipping charges 
and 



 
labor costs for measuring and installation. Repairs will be made with like or similar parts. 
This 
warranty gives you specific legal rights, and you may also have other rights, which may 
vary 
from state to state. 
Notes: Motorized systems are warranted for five years from the date of purchase. This 
warranty 
does not apply to commercial orders. 


