
 

Bali Roller Shades  

Care  

Roller shade fabrics are virtually maintenance free. If the shade is dusty, simply vacuum over it using an upholstery 

attachment. A feather duster can also be used to gently remove dust. Shades may also be gently wiped with a clean, 

damp cloth. Allow the shade to dry completely before raising. DO NOT completely immerse.  

Bali Roller Shades  

Warranty 

Type of Warranty: Limited Lifetime 

What is Covered 

This Bali Natural Shade product is warranted against original defects in materials or workmanship for as long as the 

original purchaser owns the product provided that: 

1. The product was properly installed in a residential dwelling; 

2. The product was made or assembled exclusively from Springs Window Fashions' materials and components; 

3. Springs Window Fashions recommendations were followed with regard to limitations and specifications. 

Who is Covered 

This warranty extends only to you as the original purchaser of the above stated Bali Natural Shade. 

Obligations to the Consumer 

The obligations of Springs Window Fashions are limited to the repair or replacement of parts or product found to be 

defective. Springs Window Fashions is not responsible for shipping costs or labor costs for measuring and taking the 

shade down or reinstalling the product. If repairs are made under this warranty, the repairs will be made with like or 

similar parts. 

What the Warranty Does Not Cover 

This warranty does not cover conditions or damages caused by accidents, alterations, misuse, or failure to follow 

instructions for measurement, installation, cleaning or maintenance. In addition, normal wear and tear are not 

covered by the warranty. All fabrics can lose original intensity after long exposure to the sun. When left for extended 

periods in direct sunlight, plastics tend to yellow or crack. All cords will eventually wear out. Springs Window Fashions 

considers these things normal wear and tear and are not covered by this warranty. Natural Shades may have 

variations and visual inconsistencies in color, grain and texture.  They may also crack or split, twist or bow, shrink or 

stretch, and change color over time due to aging, direct sunlight or other climatic conditions.  These unique 

characteristics are inherent in natural materials and are not considered defects in material or workmanship.  Exact 

color matches cannot be guaranteed.  

 

Wear and tear parts are not covered under the warranty. String are covered for a period of 1 year. After the first year, 

the consumer is responsible for shipping any product back to the manufacturer. Most repair cost will be covered 

under the warranty. 

 



 
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WRITTEN OR ORAL WARRANTIES OR 

OBLIGATIONS AND LIABILITIES. No person is authorized to extend or alter this warranty. SPRINGS WINDOW 

FASHIONS SHALL HAVE NO LIABILITY WHATSOEVER FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so this limitation or 

exclusion may not apply to you. 

 

 


