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To Interested Parties: 

The 2020-2021 academic year was again challenging due to the impact of COVID 19. Despite these 
challenges, students in the CMHC program were able to continue their education and adapt to the 
changes of the year.  

In the 2020-2021 academic year, the CMHC faculty again tracked and measured key program curriculum 
areas which are assessed for ascending levels of mastery through formative assessment. Summative 
assessments were planned and partially conducted as challenges to faculty staffing affected data 
collection. Completion of these assessments is anticipated during the 2021-2022 academic year.  

The formative processes studied and reviewed program outcomes covering student learning and 
performances in areas of ethical professional practices, methods of appraisal, constructing group 
curricula, formulating career plans and counselor identity.  

In the area of ethical professional practices, students were assessed on a culmination of students’ own 
developing philosophy in the Legal, Ethical and Professional Standards of Counseling Practice class by 
integrating personal and professional values appropriately while processing ethical issues. Students 
easily met the target that was set. At a more advance stage, students in Internship were assessed 
through presentation of video along with a write-up of the case which was presented along with the 
recording. Again, students met the target. 

For methods of appraisal, students met the target that was set for both assessments: the clinical 
interview, and the self-assessment report summarizing the results of the inventories students 
completed and writing the assessment report from a counselor’s perspective.  For group curricula, 
students again met the targets for planning and facilitating a group, and gaining self-awareness by being 
challenged by the stages of group counseling. 

In formulating career plans, student withdrawal data within their first semester was analyzed, as well as 
assessing knowledge about career development and developing professional presentation skills. 
Students met the target score for knowledge about career development and developing professional 
presentation skills.  A review of the student withdrawal from the program during their first semester 
revealed that the majority withdrew during the first two weeks of class. As a result, the program director 
consulted with the admissions department to provide education on the approach-avoidance process 
and its effect on a student approaching semester start, as well as elicited suggestions for noticing more 
closely those students whose anxiety is rising higher than their motivation to continue in the program. 

Developing a strong counselor identity was assessed in the community counseling course where 
students met the target score for an introductory demonstration of assessment skills. However, the 
target was not met for students’ accumulated knowledge of counselor identity as presented in the 
course. Faculty met to review the itemized test results and incorporated additional strategies to 
enhance counselor identity knowledge.  



In terms of Counseling Program/Student Outcomes, there were 10 graduates during the 2020-2021 
academic year with a completion rate of 83%. The licensure examination pass rate was 86%. In terms of 
job placement rate of 26 graduates, from January 2018 through May 2021, who responded to the 
employment survey, 88% obtained employment in the counseling field upon graduation; 4% obtained 
employment in a non-counseling field; and 8% did not respond. 
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