BIZ HACKS
TO BUILD YOUR
ONLINE PRESENCE
5 SIMPLE & EASY HACKS TO
IMPROVE VISIBILITY, ENGAGEMENT & SALES
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"There's always room for
improvement, you know it's the
biggest room in the house."
- LOUISE HEATH LEBER
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5 HACKS TO UP YOUR BIZ GROWTH
Organic marketing is dead, right?
Wrong.
It's hard, don't get me wrong. But
it isn't dead.
Sometimes all you have to do is
make a few little changes - aka
hacks - to your funnel to see
your visibility and engagement
go up.
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I've tested these strategies I'm
going to share with you and have
seen them work in my biz.
We're going to cover how to
bring more visibility to your biz
online, increase your
engagement, and make sure your
sales process is on point.
Ready? Let's go!
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HACK
YOUR
VISIBILITY

Visibility is the first step of any good biz
strategy.

Focus there with 3 posts / week
on Facebook and 5-7 / week on
Instagram. Quotes and images
with faces do best on both
platforms. Vary the captions by
platform, too, and keep them
short.

Check Your Insights

If no one sees you, no one buys from
you. But getting seen isn't even the
problem anymore. Now the problem is
being memorable. It's easy to get on a
hashtag and pump content out. Which
means you have to work smarter, not
harder.

Bet you don't spend much time
there, do ya? Sort your content by
the last 3 months and focus on
Engagement reporting. This
literally is telling you what's
working for you right now. Go do
more of that.

Social Posts

Hashtags Your Content

Everyone is starting a social network,
right? Don't get distracted by the hype.
The two main players are still Facebook
and Instagram. and I'd bet my freshly
pressed juice that's where your
customers are.
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Hashtags are not dead. They're an
amazing way to get discovered.
You can even revive a "dead" post
by adding in new hashtags. Pay
attention to the number of posts
associated with the tag and do a
mixture of big and small (but avoid
tags with less than 1,000 posts).
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HACK
YOUR
ENGAGEMENT
It isn't really about the number of
followers you have anymore. Because
it's pretty meaningless if you have 1
million people following your account,
but only 10 people liking your posts
(and 1 of them is your mom).

Share Stories

Engagement is crucial in measuring
the health of your social presence.
Here are three engagement hacks
that will up your double-taps.

Stories are where it's at. If you're not
posting stories, you're missing out. It's
a goldmine of engagement and
research (leverage those polls and
answer boxes).

Engagement Rate
This is probably the metric you didn't
know you had to track.
Each post on any network will have an
engagement rate and it is absolutely
how the algorithm decides if your
post is "worth" seeing.
Figure out the engagement rate by
taking the number of engagements
(likes and comments) and dividing it
by the number of impressions
(accounts who saw the post). A rate of
1-3% is good.
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Aim for 5-10 stories a day. Save
yourself time by posting them on
both IG and FB.

Go Live
Just do it. It isn't scary. It can be short
(10-15 minutes). Script it out for
yourself ahead of time and read the
script if you have to. Whatever you
decide, aim for 1-2 Lives a week. These
are signals to the algorithm that your
posts are engaging.
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HACK
YOUR
OPT-INS
Okay, so people are seeing your posts
and they're engaging with them.
Now what?
Well now you collect their email
addresses. If you let your tribe live on
social, you lose all the control. Ideally,
you want to be everywhere your ideal
client is. And that also includes their
inbox.
Don't be spammy, though. Use these
hacks to avoid that.

Free Value

Mix It Up
eBooks are great, but so are mini
courses (can be delivered via email),
free videos where you teach
something, webinars, or a quiz that
helps your ideal client learn
something about herself.
Don't just randomly create, though.
Figure out what you can help solve
with the freebie you provide.

Hi. You're reading this eBook, right?
Yep, you downloaded it because you
gave me your email address.
This is free value I'm providing to you
without asking anything in return. I
want you to know that *I* know what
I'm talking about. So next time you
have a biz problem, maybe you'll think
of me.

Segment
Please do not put everyone on your
list in the same bucket. Segment
them. You can use tags to do this.
Group them based on things they
have in common (biz tips versus
wellness, for example).

See how this works?
Then target accordingly.
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HACK
YOUR
FOLLOW-UP

There is absolutely no point in building a
list if you don't keep up with the people
on it.
This means following up with them.
Sometimes this is called "nurturing".
Basically, think of it like building a
friendship with your leads because
that's what it is.

Webinars
Webinars build relationships and they
also demonstrate your authority.
At any given time in my business, I have
1-2 webinars going. I use them to
educate my leads, introduce them to
solutions I have, or just add more free
value.
Get smart and do these live. Prerecorded is not as effective.
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Use Messenger
I use a mixture of bots and myself
sending messages. Messenger is
literally how you can connect one
level beyond passively replying to
comments on a post. When you're
one-on-one in Messenger (or IG
direct messages), it's a way to
connect and problem solve in real
time. That's priceless.

Pay Attention
A huge part of follow-up is having
the ability to read between the lines.
In other words, being in tune with
your potential customer's vibe and
adjusting your messaging
accordingly. Learn to read a digital
room.
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HACK YOUR CLOSE
Yes, this means getting sales but
actually more than that it means
nurturing relationships so they become
lifelong friends and customers. That's
the real goal here, right?

Remember Details
If you have a CRM already, there are
areas you can make notes about
customers. If you don't use a CRM (I
recommend Wavoto, by the way), use a
Google Doc to track the fact that Taylor
loves yoga and Mandy is into organic
juices. These details help you remain
authentic + trustworthy.
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Customize Your Message
Please don't send the same close to
every prospect. First, people know
when you're sending a generic script.
Second, each person has a unique
need. Focus on creating a custom
solution and the close will be easy.

Don't Forget Them
Just because they bought once
doesn't mean you're finished.
Remember those details? Make sure
you have a post-sale follow-up
sequence that keeps building that
relationship. This can be as easy as a
check-in message or email.
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HACK
YOUR
FUNNEL
So... how does all of this come together?
Take a look at how my own funnel looks
and see if you could replicate this same
process in your business.

Visibility + Engagement
Free OptIns like
eBooks, videos,
etc

Social Posts
Stories
Lives

Segment
Email List

Grow List + Get Conversions
Host Webinars
or
Free Course

Convert leads
to paid
product

FollowUp

Send buyers
to a nurture
email sequence

Provide
Value to
Both

Nurture + Segment
Send non-buyers
to a nurture
email sequence
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NOW MAKE IT HAPPEN
You now have 5 areas with 3 tips each to start hacking your way to better biz
success. That's fifteen possible ways you can bring more visibility,
engagement, and sales to your business.
If you liked these tips, I've got an invitation for you:
Join my 5k+ members strong free group (Consciously Creating Your Whole
You) that's solely focused on ways you can be a better YOU in life and
business. There's more of what you learned here in there.
I go live in the group pretty frequently and offer training on your business, plus
you're the first ones to hear about any special promotions, tool, courses, or
events happening. Click below to join.

Join The Group

I HOPE YOU ENJOYED MY 5 HACKS FOR BIZ SUCCESS.
LET'S CONNECT ONLINE:
www.facebook.com/hayleyhobsonwholeyou
www.instagram.com/hayleyhobson
www.pinterest.com/hayleyhobson69
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