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COVID-19 Task Force Members

Isabelle Ducharme, IATR Accessible Transport Committee Co-Chair 
Chairwomen of the Board, Kéroul
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Rupal Bapat, IATR Accessible Transport Committee Co-Chair 
Deputy Commissioner, Chicago Department of Business Affairs and Consumer 
Protection

Cammie Chaumont Menendez, IATR Safety Committee Chair 
Epidemiologist, National Institute for Occupational Safety and Health, Centers for Disease 
Control and Prevention  *Note: Ms. Menendez’s involvement is purely advisory in nature. She only provided factual 
information on scientific health and safety guidance and played no role in recommendations on policy or rulemaking.

Matthew Daus, President at International Association of Transportation Regulators 
Partner & Transportation Chair, Windels Marx Lane & Mittendorf, LLP. & Transportation Technology 
Chair at the City University of New York’s (CUNY) Transportation Research Center of The City 
College of New York.

David Do, IATR Technology & Innon Committee Chair 
Director, D.C. Department of For-Hire Vehicles
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Bill Gonis, IATR Australian Regulators Committee Co-Chair 
Manager, South Australian Public Transport Authority 

Terry Mercer, IATR TNC Regulators Committee Chair  
Associate Administrator for Motor Carriers, Rhode Island 
Division of Public Utilities and Carriers

Karl Mortimer, IATR Australian Regulators Committee Co-
Chair  
A/Manager Regulation Operations, Department for 
Infrastructure and Transport
Carlton Thomas, IATR Board Chair  
Airport Landside Access Manager, City of Austin

Sylvain Tousignant, IATR Canadian Regulators Committee 
Chair  
Deputy General Director, City of Montreal Taxi Office



Methodology

To collect the best data, regulatory and policy information, and opinions of regulators 
from around the world, the COVID-19 Task Force took a multi-step approach.  
• IATR Regulatory Surveys. The Task Forced reviewed the results of an April 2020 IATR 

survey of IATR members on the actions regulators were taking in response to the 
then-emerging pandemic and conducted a survey (the “Task Force survey”) in August 
and September that gathered information and opinions of regulators from around the 
world.  
• Public Health Guidance. The Task Force reviewed recommendations, guidelines, and 

other information issued by federal, state/provincial, and local governments and 
public health authorities from around the world regarding COVID-19, including 
information specific to the taxi, limousine, TNC, and other non-emergency transport 
vehicle for-hire industries.  
• Regulatory Review. The Task Force reviewed guidance, directives, policies, 

programs, and procedures from a sampling of for-hire ground transportation 
regulators around the world.   
• Comments. The Task Force sought extensive collaboration and comment from 

members of the IATR Advisory Board, as well as other government, academic, and 
non-profit transportation organizations.
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IATR Advisory Board Members 



IATR COVID-19 Model Regulations: Topics 

• Health and Safety 
• Vehicle cleaning and disinfection 
• The use and care of cloth face coverings, or mask 
• Maintaining distance between drivers and passengers (e.g., limiting the number 

of passengers transported at a time, seating arrangements) 
• Physical barriers and partitions between drivers and passengers 
• Workplace safety plans 
• COVID-19 health checks, symptom screening and testing 
• Accessible transportation 

• Agency Operations 
• Economic Relief for the Industry
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IATR COVID-19 Model Regulations: Topics 

The Big Regulatory Questions: 
• To Mandate or NOT to Mandate?   
• Follow Official Government 

Recommendations or Guidance (CDC, 
OSHA, ADA)? 

• During the Pandemic, or Forever?
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Health & 
Safety
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General Recommendations for Regulators

• Continue to monitor COVID-19 guidance issued by the World Health Organization 
(“WHO”) and applicable federal, state/province, and local public health authorities 
and government officials that may apply to their regulated industry and convey such 
information to those they regulate. 
• Develop and implement procedures and practices consistent with all applicable 

guidance and information provided by public health authorities and government 
officials to ensure the continued safety of passengers and drivers during the pandemic.  
• Either encourage or require licensees to follow applicable official guidance or 

government directives and any revisions or updates to those guidelines that are 
applicable to their industry. 
• Avoid implementing regulations or specific requirements regarding vehicle cleaning 

and disinfection; use of PPE; maintaining distance between drivers and passengers; 
workplace safety plans; COVID-19 health checks, symptom screening, and testing; 
partitions; and accessible transportation.  
• For those regulators who chose to mandate compliance with official guidance from 

public health authorities or government officials, specify the start and end date for 
compliance and provide a clear explanation of actions the regulator will take regarding 
enforcement and penalties for non-compliance (e.g., fines, suspension of license).
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Model Regulations for Compliance with Official Guidelines

Section __. Compliance with Guidelines Issued by Public Health Authorities. 
a. For the purposes of this section, “COVID-19 protections” shall mean the guidelines and recommendations on 

preventing the transmission of COVID-19 applicable to licensees, issued by [federal, state/provincial, county, local 
public health authority] and any revisions and/or updates to those guidelines. This includes, without limitation, 
guidelines and recommendations regarding vehicle cleaning and disinfection; use of cloth face coverings, masks, and 
other personal protective equipment by drivers and passengers; maintaining distance between drivers and 
passengers; and limiting the number of passengers that may be transported at a time. 

b. Licensees shall follow and implement COVID-19 protections no later than [30 days from the enactment of this rule/
regulation/directive], upon the issuance of any new authority, or as required by law. 

c. All requirements to follow the [federal, state/provincial, county, local public health authority] COVID-19 protections 
and guidelines shall remain in effect until [event triggering suspension, such as rescission of guidelines, rescission of 
executive order declaring emergency, government regulated re-opening stage is achieved, etc.].   

d. If there is a resurgence in COVID-19 and [federal, state/provincial, county, local government] reinstates COVID-19 
restrictions in this jurisdiction, the requirements in this section are reinstated. 

or If there is a resurgence in COVID-19 and [federal, state/provincial, county, local government] reinstates COVID-19 
restrictions, the requirements in  this section are reinstated in the jurisdiction(s) where the COVID-19 restrictions 
have been reinstated. 

e.       Penalties. Any violation of this section is subject to the following penalties: 

i. First Offense: [$__] to [$__] fine for each violation and suspension of license;  

ii. Repeated Offense: [$__] to [$__] fine for each violation and suspension or revocation of license. 9



Vehicle Cleaning and Disinfection

• Official Guidance 
• Clean and disinfect frequently touched surfaces 

(e.g., door handles, arm rests, seatbelts, buttons 
for windows and locks) at the beginning and end of 
each shift and between transporting passengers who 
are sick; 

• Use appropriate disinfectants for hard non-porous 
surfaces 

• Accepted or Common Approach: Defer to 
Official Guidance and government orders or 
laws; make licensees aware of same. 

• Alternative Approach: Mandate compliance 
with Official Guidance and government orders 
or laws. 

• IATR Recommendations: 
• The Task Force is not recommending regulations 

regarding vehicle cleaning and disinfection.  
• Drivers and operators should be made aware of any 

requirements or official guidance regarding vehicle 
cleaning and disinfection in the jurisdiction where 
they operate, as well as any existing vehicle 
cleanliness standards that may apply. 
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Personal Protective Equipment (PPE)

• Official Guidance: Passengers and drivers 
should wear cloth face coverings while in the 
vehicles 

• Accepted or Common Approach: Defer to 
Official Guidance and government orders or 
laws; make licensees aware of same. 

• Alternative Approach: Mandate compliance 
with Official Guidance and government orders 
or laws. 

• IATR Recommendations 
• The Task Force is not recommending regulations 

regarding use of PPE.  
• Drivers and operators should be made aware of the 

requirements in the jurisdiction where they 
operate, including whether (and in what 
circumstances) service may be refused to 
passengers who fail to comply with applicable 
requirements.
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Model Regulations for PPE

Section __. Personal Protective Equipment. 
a. Drivers and operators shall follow [federal, state/provincial, county, local 

public health authority] COVID-19 guidelines regarding use of personal 
protective equipment.  

b. Operators shall provide training to their drivers on the [federal, state/
provincial, county, local public health authority] COVID-19 guidelines and 
offer, make available, and supply upon request all personal protective 
equipment recommended in those guidelines, which may include cloth face 
coverings and non-surgical masks. 

c. Penalties. Any violation of this section is subject to the following 
penalties: 
i. First Offense: [$__] to [$__] fine for each violation and suspension of license;  

ii. Repeated Offense: [$__] to [$__] fine for each violation and suspension or revocation of license.
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Maintaining Distance Between Drivers and Passengers

• Official Guidance 
• Avoid transporting passengers together who are 

not from the same household or cohort family or 
who would not otherwise be riding together 
(i.e., pooled rides). 

• Passengers should sit in the back seat, six feet/
two meters from the driver when possible. 

• Direct passengers to handle their own luggage 
and belongings. 

• Accepted or Common Approach: Defer to 
Official Guidance and government orders or 
laws; make licensees aware of same. 

• Alterative Approach: Mandate compliance 
with Official Guidance and government 
orders or laws. 
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Vehicle Partitions 

• Official Guidance: Consider installing a 
shield or barrier between the front and 
back seats, or around the driver; 

• Accepted or Common Approach: Allow 
vehicle owners to install physical barriers 
following government guidelines.  

• Alternative Approach: Mandate 
partitions. 

• IATR Recommendation: Regulators may 
wish to establish regulations or protocols 
for equipping vehicles with such devices 
following accepted and best practices 
and guidelines on partition design, 
material, and installation in passenger 
cars to reduce transmission of COVID-19. 
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Model Regulations for Partitions

Section __. Partitions 
a. To mitigate spread of COVID-19, a [licensed vehicle] may be equipped with a transparent barrier or 

partition that has been approved by [Regulator] as complying with relevant government guidelines or 
applicable safety standards.  

b. Design. 

i. The partition design should minimize airflow around the edges of the partition. Any openings that are required to allow payment must 
be kept as small as possible and placed so as to not compromise the breathing zone of people on either side of the partition (e.g., not 
directly in front of the seated person’s face) and a slider or a flexible plastic flap must be installed over the opening to prevent 
airflow. 

ii. The partition must be made of a material that is optically transparent, flexible, has been certified according to ANSI/SAE Z26.1-1996, 
and otherwise complies with relevant government guidelines or applicable safety standards for partitions in the vehicle type.  

iii. If the material is not flexible, the edges must be rounded off.  

iv. Partitions must be compliant with the original equipment manufacturer requirements, all applicable federal and state/provincial 
legislation, and not interfere with or affect the safe operation of the vehicle. 

c. Installation.  

i. Partitions must be installed behind the first row of seats in the vehicle (the closest possible from the front seat backrests), to give the 
driver maximum visibility. If it is a rigid partition, then the partition should be in contact with the seat back.  

ii. Use the least rigid means of attachment possible, such as velcro, snaps, and plastic fasteners can be used to secure the partition. Do 
not attach the partition with elements that perforate the interior surfaces of the vehicle without checking to see if an air bag, seat 
belt, or electrical wiring is behind the surface.
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COVID-19 Workplace Health and Safety Plans

• Accepted or Common Approach: Defer to 
Official Guidance and government orders or 
laws; make licensees aware of same. 

• Alternative Approach: Mandate health and 
safety plans. 

• IATR Recommendations 
• The Task Force is not recommending regulators 

implement rules or regulations regarding workplace 
safety plans.  

• Regulators who chose to do so should have in place 
procedures for submitting these plans to the 
regulator.  The procedures should cover when plans 
would be required, deadlines for submission, process 
for submitting the plan (including whether the plan 
must be in a specific format), and a clear 
explanation of actions the regulator will take 
regarding the plan (e.g., review, assessment, publc 
posting).  
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Model Regulations for Workplace Safety Plans

Section __. Workplace Safety Plans 
a. For the purposes of this section, the term “COVID-19 workplace safety plan” shall mean a 

written plan for a business that establishes and explains the policies, practices and conditions 
the business will implement to meet industry specific guidance to prevent the spread of 
COVID-19.  

b. Operators shall have a COVID-19 workplace safety plan in place by no later than [date] or 
before the operator begins operations, whichever is later.  

c. Every operator shall make its COVID-19 workplace safety plan readily available to employees, 
drivers, labor unions (if applicable), and customers, via website, internal network, or by hard 
copy. 

d. Every operator shall submit its COVID-19 workplace safety plan to [Regulator] in a non-
redacted format no later than [30 days] or before the operator begins operations, whichever is 
later.   

e. Penalties. Any violation of this section is subject to the following penalties: 
i. First Offense: [$__] to [$__] fine for each violation and suspension of license;  

ii. Repeated Offense: [$__] to [$__] fine for each violation and suspension or revocation of license.
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COVID-19 Symptom Screening and Testing

• Official Guidance:  
• Drivers should self-screen for COVID-19 symptoms (fever, 

cough, shortness of breath, sore throat or runny nose) 
before operating a taxi, limo, or rideshare and stay home 
and not work if they have any symptoms. 

• Every person should monitor their health for COVID-19 
symptoms and stay home if they are sick except for getting 
essential medical care (including COVID-19 testing) and 
other essential needs. 

• Official Guidance is not uniform on whether riders of public 
transportation, including taxis and for-hire vehicles, should 
be subject to pre-screening. 

• Accepted or Common Approach: Defer to Official 
Guidance and government orders or laws; make licensees 
aware of same. 

• Alternative Approach: None.  
• IATR Recommendations: 

• The Task Force is not recommending regulations mandating 
health screening or COVID-19 testing of drivers before they 
transport passengers.  

• Employers and businesses that do so should follow 
applicable guidance regarding confidentiality of medical 
records. 
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Service Refusals

• Official Guidance 
• U.S. CDC: if a driver feels uncomfortable transporting a visibly sick passenger for safety 

reasons, then the driver should be able to refuse transport. However, discrimination 
against passengers based on race, national origin, or other reasons is prohibited. 

• Accepted or Common Approach 
• Defer to Official Guidance, government orders, and existing laws. Allow service refusals 

only if passengers are not complying to known, pre-stated service requirements (i.e., 
wearing a mask, sitting in back seat) when asked.  

• Make operators and drivers aware of obligations under applicable human rights and 
anti-discrimination laws and the circumstances when they may (or must) refuse service. 

• Alternative Approach 
• Impose fines on drivers for discriminatory service refusals; join forces with local civil/

human rights agencies to enforce human rights and anti-discrimination laws. 

• IATR Recommendation 
• Defer to official guidance, government orders, and existing laws regarding service 

refusals and make drivers aware of both their obligations under applicable human rights 
and anti-discrimination laws and the circumstances in which the jurisdiction allows (or 
requires) or prohibits COVID-19-related service refusals.
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Model Regulations for Passenger Refusals

Section __. Passenger Refusals.  
a.Drivers may refuse to transport a visibly sick passenger for safety reasons 

only.  

b.Drivers may refuse to transport a passenger who refuses to wear a mask in 
accordance with [federal, state/provincial, county, local public health 
authority] COVID-19 guidelines or directives regarding use of face 
coverings.   

c.Discrimination against passengers on the basis of race, national origin, 
disability, or other reasons prohibited by law, regulation, or rule is 
prohibited. 

d.Penalties. Any violation of this section is subject to the following penalties: 
i. First Offense: [$__] to [$__] fine for each violation and suspension of license;  

ii. Repeated Offense: [$__] to [$__] fine for each violation and suspension or revocation of license.
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Accessible Transportation

• Official Guidance 
• The Official Guidance for non-emergency transport vehicles is essentially the same as that for non-

accessible vehicles but may differ because of the nature of the work. 
• If the driver and passengers are not sick, employ everyday practices for safe transportation. 
• For accessible vehicles, commonly touched surfaces would include wheelchair lifts, wheelchair 

securements, and handrails in addition to hard seats, armrests, door handles, seat belt buckles, light and 
air controls, doors and windows, grab handles, and electronic payment surfaces. 

• Other Considerations 
• Enhanced duty of care for vulnerable passengers 

• For accessible vehicles, commonly touched surfaces would also include wheelchair lifts, wheelchair securements, 
and handrails in addition to hard seats, armrests, door handles, seat belt buckles, light and air controls, doors and 
windows, grab handles, and electronic payment surfaces. 

•  Public paratransit – shared rides vs. individual taxi/TNC rides 
• Drivers of wheelchair accessible and paratransit vehicles have certain obligations when loading and transporting 

people in wheelchairs, scooters, and other mobility assistance devices.  
• Passengers who are blind or with low vision may need the driver to physically guide them into a vehicle. 
• Passengers who use wheelchairs may need drivers to grip and push the wheelchair up and down ramps, and drivers 

must secure the wheelchair and the passenger with securement devices/tie-downs. 
• Paratransit operators might be exposed to the virus when coming into close, and often physical, contact as 

passengers board or exit the vehicle and, in some cases, as they assist and secure passengers. 21



Accessible Transportation

• Accepted or Common Approach: Develop and 
implement procedures and practices 
consistent with all applicable guidance and 
information provided by public health officials 
to ensure the continued safety of passengers 
and drivers during the pandemic; regulators 
make licensees aware of same. 

• Alternative Approach: None. 
• IATR Recommendation: The Task Force 

recommends regulators develop and 
implement procedures and practices 
consistent with all applicable guidance and 
information provided by public health officials 
to ensure the continued safety of passengers 
and drivers during the pandemic. 

*Regulators should also keep in mind that people 
with disabilities/limitations can also use the 
service of regular vehicles if they are able to sit 
in them. Service should be adapted in 
accordance. (Severe arthritis,  broken bones, 
elderlies, etc.)  22



Agency 
Operations
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Agency Operations

• Regulators have changed and adapted their day-to-day 
operations to comply with government imposed stay-
at-home orders and guidelines that limit or complicate 
the logistics of in-person processes and procedures.  

• Common approaches to limit in person transactions 
and facilitate government imposed stay-at-home 
orders: 
• Expanded On-Line Client and Customer Services 
• Extending Expiration Dates and Deadlines 

• IATR Recommendation 
• The Task Force is not making any specific 

recommendations or suggesting model regulations 
regarding agency operations. However, if a regulator 
decides to defer any fees or payments, they should 
specify the length
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Model Regulation for Fee Deferral

Section __. Fee Deferral 
a. The [$___] fee for [activity] shall be suspended until [__] days after 

[event triggering suspension, such as rescission of guidelines, rescission of 
executive order declaring emergency, government regulated re-opening 
stage is achieved, etc.], at which time this section will expire. 

b. If there is a resurgence in COVID-19 and [federal, state/provincial, 
county, local government] reinstates COVID-19 restrictions in this 
jurisdiction, the requirements in this section are reinstated. 

or 

If there is a resurgence in COVID-19 and [federal, state/provincial, 
county, local government] reinstates COVID-19 restrictions, the 
requirements in this section are reinstated in the jurisdiction(s) where 
the COVID-19 restrictions have been reinstated.



Economic 
Relief
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Economic Relief 

• Some jurisdictions provided direct 
financial aid to the industry. 
• Measures to provide economic relief 

reported by regulators in Task Force 
survey include the following: 
• Reduce, suspend, or waive licensing fees  
• Temporary discontinuance of service 

(storage of permits or plates)  
• Extending vehicle age limits 
• Reduce, suspend, or waive fines  

• Support drivers, operators, and 
vehicle owners so they can meet 
sanitation standards and comply 
with applicable guidelines by  
reimbursements for cleaning 
products to added surcharges.
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Next Steps 

• IATR will hold a hearing on the Draft COVID-19 Health, Safety, and Resiliency 
Regulatory Practices at 10:00 a.m. on October 28, 2020.  
• The hearing will be held online using HeySummit/Zoom Webinar during the Conference.  
• Anyone who wants to comment can sign up  before the hearing by emailing info@iatr.global 
• Speakers may speak up to five minutes.  

• Written Comments 
• IATR will accept written comments until November 14, 2020 
• Email comments to info@iatr.global 
• The full report with proposed draft model regulations is available here: https://bit.ly/

3dGRq4G 

• All comments, oral and written, will be included in the 
public record. 

• The IATR is planning to extend this project to school buses, motor coach, micro-
mobility, among other modes. 28
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Thank You!/ 
Questions??
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