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Features

• Interactive visual display
• Hover over display for details
• Easy CSV export for BI & visualisation

Searches

• 11 different real time message status’
• Date range searches
• Time based searches, in date ranges
• User searches
• Email2SMS searches
• WebPortal searches
• API searches
• Summary view
• User view

Reporting dashboard

Spark’s eTXT portal allows customers to
effortlessly view the activity in
messages in any format: search
messages by user, search all users,
search all messages for a specific
period, search sent messages only,
search replies only, search by delivery
status or by error type. Whatever your
need is, eTXT customers are able to
make sense of internal communications
to staff as well as external
communications between them and
customers with visual rich interactive
summaries, or easy CSV exports to run
pivot tables or import into business
intelligence or visualisation tools.
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Main Dashboard view

What you see

• Source of SMS: email, Web, API or “All”
• From date
• To date
• Snapshot of all messages and status
• Hover over image for interactive feedback
• Export to Excel or CSV for pivot tables, BI or visualisation
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Search by source Dates: from & to Time: from & to

11 Delivery status key Interactive hover
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Per User Dashboard view
What you see broken down per user

• Source of SMS: email, Web, API or “All”
• From date
• To date
• Snapshot of all messages and status
• Hover over image for interactive feedback
• Export to Excel or CSV for pivot tables, BI or visualisation
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CSV Export example

What you see

• Source of SMS: email, Web, API or “All”
• From date
• To date
• Recipient: number for bulk SMS, name 

for saved contacts
• Message ID: unique for each message
• Sorted by user
• Which channel

(Facebook Messenger as well as a
Mobile App are available to Spark and 
can be switched on)

• Type: outward message, reply
• Message status (11 types)
• Body of message


