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For more information about effective SMS messaging solution call 0800 482 290 or email us at

corporateservicedesk@spark.co.nz or contact your Spark account manager.




Reporting dashboard

Spark’s eTXT portal allows customers to
effortlessly view the activity in
messages in  any format: search
messages by user, search all users,
search all messages for a specific
period, search sent messages only,
search replies only, search by delivery
status or by error type. Whatever your
need is, eTXT customers are able to
make sense of internal communications
to staff as well as external
communications between them and
customers with visual rich interactive
summaries, or easy CSV exports to run
pivot tables or import into business
intelligence or visualisation tools.

eTXT

Features

* Interactive visual display
* Hover over display for details
* Easy CSV export for Bl & visualisation

Searches

* 11 different real time message status’
* Date range searches

* Time based searches, in date ranges
* User searches

*  Email2SMS searches

* WebPortal searches

* APl searches

* Summary view

* Userview

For more information about effective SMS messaging solution call 0800 482 290 or email us at

corporateservicedesk@spark.co.nz or contact your Spark account manager.
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Main Dashboard view
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What you see

* Source of SMS: email, Web, APl or “All”
* From date
e+ Todate

2019-01-01 DB:00 m

2019-04-11 23:58 [}

Messages

DISCLAIMER: These figures are an indication of your messages volume anly and variation

* Snapshot of all messages and status
* Hover over image for interactive feedback
e Export to Excel or CSV for pivot tables, Bl or visualisation
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For more information about effective SMS messaging solution call 0800 482 290 or email us at

corporateservicedesk@spark.co.nz or contact your Spark account manager.




Search by source
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For more information about effective SMS messaging solution call 0800 482 290 or email us at

corporateservicedesk@spark.co.nz or contact your Spark account manager.
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Per User Dashboard view
What you see broken down per user

* Source of SMS: email, Web, API or “All”
* From date

e . ) * Todate
e Snapshot of all messages and status
* [mmonzm ' * Hover over image for interactive feedback
. § = * Export to Excel or CSV for pivot tables, Bl or visualisation
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For more information about effective SMS messaging solution call 0800 482 290 or email us at

corporateservicedesk@spark.co.nz or contact your Spark account manager.
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CSV Export example
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Workook Views Window * Source of SMS: email, Web, APl or “All
E14 - Ji | Peter

* From date
A B C D | E | F G H 1 J K
1 |Date User Message ID Source Recipient Mobile Status Type Parts Message Body Channel ° T d t
2 |2019-02-01T09:57:45.199+13:00 Bill Cheney 181580273 Web Bill 64221620715 RCV  out 1 (Contact support for details) SMS O a e
37 2019-02-01T09:59:35.300+13:00 Bill Cheney 181580423 Web Ebba Larsen 6421562859 RCV  out 1 (Contact support for details) SMS . .
4 |2019-02-01T10:01:23.473+13:00 Bill Cheney 181580637 Web Ebba Larsen 6421562859 RCV  out 1 (Contact support for details) SMS d REC| p e nt num be r fo r b u | k S M S, name
5 |2019-02-01713:36:20.084+13:00 Bill Cheney 181602185 Reply Ebba Larsen 6421562859 RCV  reply 1 (Contact support for details) SMS
6 |2019-02-01T13:36:20.242+13:00 Bill Cheney 181602186 Forwarded Bill Cheney 64221620715 RCV  out 1 (Contact support for details) SMS fo r S ave d CO nta Cts
7 |2019-02-04T10:11:09.267+13:00 Bill Cheney 181673860 Web 4.4734E+11 4.4734E+11 RCV  out 1 (Contact support for details) SMS
8 |2019-02-04T10:11:09.267+13:00 Bill Cheney 181673860 Web Bill 64221620715 RCV  out 1 (Contact support for details) SMS .
9 |2019-02-04T10:12:12.019+13:00 Bill Cheney 181673966 Web 4.4734E+11 4.4734E+11 RCV  out 1 (Contact support for details) SMS ° M essage I D s uni q ue fO reac h mesSsa ge
10 |2019-02-04T10:12:12.019+13:00 Bill Cheney 181673966 Web Bill 64221620715 RCV  out 1 (Contact support for details) SMS
11/2019-02-07T08:31:30.793+13:00 Bill Cheney 181805945 Web Bill 64221620715 RCV  out 1 (Contact support for details) SMS ° SO rte d by user
127 2019-02-07T10:45:00.119+13:00 Bill Cheney 181819106 Web Bill 64221620715 SNT  out 1 (Contact support for details) SMS
13 |2019-02-07710:45:00.119+13:00 Bill Cheney 181819106 Web Daniel Zhu 64275479973 EXP  out 1 (Contact support for details) SMS ° h . h h |
14 |2019-02-07710:45:00.119+13:00 Bill Cheney 181819106 Web Peter 64212769127 RCV  out 1 (Contact support for details) SMS W I C C a n n e
15 |2019-02-07712:25:39.334+13:00 Bill Cheney 181830005 Web 6.42108E+11 6.42108E+11 RCV  out 1 (Contact support for details) SMS
16 |2019-02-07T12:25:39.334+13:00 Bill Cheney 181830005 Web 6421523838 6421523838 RCV  out 1 (Contact support for dEtaiIs) SMS ( Fa ce b o O k M ess e n ge r' a S We | | a S a
17 |2019-02-07T12:25:39.334+13:00 Bill Cheney 181830005 Web 64274584732 64274584732 RCV  out 1 (Contact support for details) SMS
18 | 2019-02-07T12:25:59.830+13:00 Bill Cheney 181830035 Reply 0421523838 6421523838 RCV  reply 1 (Contact support for details) SMS b M I A M I b I S k d
19 |2019-02-07T12:25:59.887+13:00 Bill Cheney 181830036 Forwarded Bill Cheney 64221620715 RCV  out 1 (Contact support for details) SMS M O I e p p a re ava I a e to pa r a n
20 |2019-02-07T12:26:00.435+13:00 Bill Cheney 181830039 Reply 02108320269 @etxt.co.nz 6.42108E+11 RCV  reply 1 (Contact support for details) SMS .
212019-02-07T12:26:00.596+13:00 Bill Cheney 181830040 Forwarded Bill Cheney 64221620715 RCV  out 1 (Contact support for details) SMS ca n be SW|tC h ed O n )
22 |2019-02-07T12:26:01.452+13:00 Bill Cheney 181830043 Reply 04274584732 64274584732 RCV  reply 1 (Contact support for details) SMS
23 |2019-02-07T12:26:01.505+13:00 Bill Cheney 181830044 Forwarded Bill Cheney 64221620715 RCV  out 1 (Contact support for details) SMS ° . d m |
24 |2019-02-08T10:45:00.091+13:00 Bill Cheney 181880629 Web Bill 64221620715 RCV  out 1 (Contact support for details) SMS Ty p e . O UtWa r e SS a gel re p y
25 |2019-02-08T710:45:00.091+13:00 Bill Cheney 181880629 Web Daniel Zhu 64275479973 NRCV out 1 (Contact support for details) SMS
- | -02- .45 r i P [ ]

267 2019-02-08T10:45:00.091+13:00 Bill Cheney 181880629 Web Peter 64212769127 RCV  out 1 (Contact support for details) SMS
27 |2019-02-08716:35:29.686+13:00 Bill Cheney 181913429 Web Bill 64221620715 RCV  out 1 (Contact support for details) SMS
28 |2019-02-09T10:45:00.098+13:00 Bill Cheney 181925708 Web Bill 64221620715 RV out 1 (Contact support for details) SMS ° BO d y Of messa ge
29 |2019-02-09T10:45:00.098+13:00 Bill Cheney 181925708 Web Daniel Zhu 64275479973 EXP  out 1 (Contact support for details) SMS

For more information about effective SMS messaging solution call 0800 482 290 or email us at

corporateservicedesk@spark.co.nz or contact your Spark account manage




