
Congrats on your new job! 

Who is Retain by Pinnacle?

Retain is software powered by Pinnacle Quality Insight that helps you get additional 
support for your job, share any concerns you may have, and ask questions.

Why is my employer using Retain?

Your employer wants your feedback. They want to improve your workplace environment, 
training, and communication. Most of all, they want you to love your job.

How will I get my check-in surveys? 

Text message, email, or both! You decide.
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30TH Day
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60TH Day
CHECK-IN SURVEY

90TH Day
CHECK-IN SURVEY

What happens if I don’t receive my surveys?

Please contact your manager to generate a profile access link to update your contact 
information.
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