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What we're going to cover:

Introduction to the Report Generator
How it works
Explaining timings
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Informatics is a brilliant tool to analyse your data from the Feedback Centre and other platforms. It
allows you to produce charts, check the latest themes and get an idea of how members of the public
are feeling about health and social care by using sentiment analysis. 

One thing has always been missing from Informatics and that is the ability to produce reports and
download them as a PDF. Well, from June 2022 onwards this feature will be available in Informatics. 
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How does it work?
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Each report is individually created by yourselves, then, depending on the timings that you have selected
it will get automatically generated and emailed as a PDF to the chosen email address. 

Our report generator combines all the queries performed in the dashboard and analyses the data to
produce a PDF. This can often take some time so it will be emailed to you in the form of a link.   
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To access the new report module you can click the Reports tab on your Informatics portal. If this isn't
available, please get in touch at support@wearewhitebear.com

Click here
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Any reports you have already
created will be listed here. 

If you haven't created any yet then
this list will be empty

To create a report click 'Add new
Report'

To preview what the report looks like (generated using test data) click this icon 

Use these icons to edit and delete
your report

Once the report has
been generated this

icon will be
clickable and green.
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To add a new report, click 'Add Report' on the report management
area. You'll then be taken to this form. 

Title of your report - make sure its something
unique and memorable. 

Select the timing you want to use (more details on
this on another page)

Select a template, at the moment only the
Feedback template is available. We will be adding

more over the coming weeks

If you'd like to add an introduction to the report
you can, this will be added in a box at the top of

the report. 

You can upload your own report banner, if you
don't the default one will be shown. 
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Select only one of these. 
If you select Category, it will generate a grouped
together report for that category. If you select a

Service Group, it will create reports for each Service
in that group. 



We will be adding the ability to pick if you would like a
grouped report or individual reports over the coming

weeks.

The email you want your report to go to. 
If you'd like it to go to multiple, then separate each

email with a comma. 
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Daily

Weekly

Monthly

This will be generated at 9am for the previous day. Once the
report has been generated (or multiple reports depending on
filters) it will email a list of the reports to download. 

This will be generated at 9am on Monday for the previous week.
Once the report has been generated (or multiple reports depending
on filters) it will email a list of the reports to download. 

This will be generated at 9am on the 1st of every month for the
previous month. Once the report has been generated (or
multiple reports depending on filters) it will email a list of the
reports to download. 

Quarterly Yearly

Bespoke

This will be generated at 9am at the start of each quarter for
the previous quarter. Once the report has been generated (or
multiple reports depending on filters) it will email a list of the
reports to download. 

This will be generated at 9am at the start of each new financial
year for the previous year. Once the report has been generated
(or multiple reports depending on filters) it will email a list of
the reports to download. 

If you click 'Bespoke' you will be able to select the dates like so: The report will be generated
as soon as you his 'Save
Report' this can take up to an
hour, so you'll be emailed a
link once its completed. 

It is worth noting that you can
only pick dates that are in the
past and not the future. 
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