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What are widgets?

A web widget is a component that can be added to a website or
application as a stand-alone feature. Widgets in the Feedback
Centre allow service providers to embed their latest feedback,
average rating or feedback form onto their own website. All
widgets link to the Feedback Centre, enabling members of the
public to directly provide feedback without having to search for the
Healthwatch website. 



What widgets are available?

Review List
Ratings Badge
Standard Badge
Generic Widget

The following widgets are available:



Standard Badge

The standard badge is an HTML only
link to the Service's page in your
Feedback Centre. 

The colours have now been updated
to be the blue on white instead of pink.
This is the case for all widgets.



Ratings Badge

This widget is generated with
Javascript. 

It checks the Feedback Centre for that
Service's latest rating. It then displays
it on screen.



Review List

This widget is also generated with
Javascript and can be tailored for
different sizes. 

It loads the latest approved reviews for
that Service Provider and prints them
on screen. 



Generic Widget

This is a brand new widget that
we are trialing with a select few
Healthwatches. It allows services
to either embed their Feedback
Form directly, OR it allows the
form to be embedded into a
different website and the user
can then search for a service and
leave their feedback directly,
without leaving the providers
website.



Non-Directory Widgets

Our widgets rely on your services being in your
Feedback Centre directory, however you can create a
generic widget that allows the user to type in a
service. This means the form can be embedded into
any website and your audience can share their stories
easily without leaving the website they're currently
visiting. 



How do they work?

Widgets are generated in the Widget Management area of your website or Feedback Centre.
You can configure your widget by size, type and service in this area. Once you've completed that,
you'll be given some code that looks like this: 

Or this if you've chosen the standard badge:



How do they work?

You'll need to email
this code to your
service provider, then,
they should add their
code to where they
want the widget on
their website. 



Configuring the Standard Badge

You can now configure the 'Standard Badge' meaning you can upload your own widget image
and link it to your own Feedback Form. To do so, head over to the 'Widget Settings' in the
Feedback Centre and you will then see a page like this:



Configuring the Standard Badge

Upload your image here, we recommend
atleast 350px wide and no more than 200px

high

If you are using the share your experience
template for your form, please put the url of

the page in here

Make sure you check this box if you want to
use your own image

Click 'update' once you've finished



Configuring the Standard Badge

With this new setting, you'll see some changes
when you click 'get code' on the widget you

have created. Clicking the button will show a
preview of your widget, then a text area

underneath with the widget code inside it. 



Copy the code in the text area and either send
it to your provider, or add it to your website. 



Are there any limitations?

Some websites won't allow bespoke code added to their CMS, this
includes sites built on wordpress.com (hosted with Wordpress)
and Wix. 
Most of the widgets need a Service Provider ID assigned to it,
without it, they won't track the reviews against that service. 

Like all website widgets, there are some limitations with the widgets in
the Feedback Centre.  They are the following:



Examples

https://cardinalmedicalpractice.co.uk/

https://www.combsfordsurgery.org.uk/

https://kirklees.connecttosupport.org

https://cardinalmedicalpractice.co.uk/
https://www.combsfordsurgery.org.uk/
https://kirklees.connecttosupport.org/s4s/premiumstores/default/541249c0-a0ed-4a7c-a733-a0cc00b1f3b0


Next Steps

If you would like to activate widgets in your Feedback Centre, you can
get in touch by emailing support@wearewhitebear.com

We can then arrange some training and give you tips on how to get
your providers onboard. 


