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Welcome to Glemsford Surgery ' & 6 6 & '

95 feedback ratings - -
We welcome you to the website of Glemsford Surgery, in rural Suffolk, we pride ourselves
on offering excellent care to the patients we serve. We have over 4800 patients at LA R« Rt
present, serving a wide and mainly rural area. “Disappointed after 70 yrs*
With patients' needs at the heart of everything we do, our website has been designed to * 17 s

make it easy for you to gain instant access to the information you need. As well as specific sy jost its way=
practice details such as opening hours and how to register, you'll find a wealth of useful

: i AT ; i LE 8 8 & 4
pages covering a wide range of health issues along with links to other relevant medical
organisations. “Best GP service I've used”

Medical Matters and Official Complaints Leave your feedback >
Please only use the "Contact Us" form on the website for comments about the practice

and suggestions as to how we can improve our service to you. Medical matters and healthw tCh

official complaints CANNOT be dealt with via this form. If you have a query regarding a Suffolk

medical matter please TELEPHOME RECEPTION where you can be directed to the
appropriate person.

Access

Disabled access is available at the entrance to our surgery.




What we'll cover:

e \What are widgets?

e \What widgets are available?
e How do they work?

e Are there any limitations?

e Examples



What are widgets?

A web widget is a component that can be added to a website or
application as a stand-alone feature. Widgets in the Feedback
Centre allow service providers to embed their latest feedback,
average rating or feedback form onto their own website. All
widgets link to the Feedback Centre, enabling members of the

public to directly provide feedback without having to search for the
Healthwatch website.




What widgets are available?

a1 | s The following widgets are available:
il e G
healthwatch healthwatch > JY toodhack>
T e g e Review List
e Ratings Badge

healthwatch

Kirklees

e Standard Badge
e GGeneric Widget




Standard Badge

The standard badge is an HIT ML only
ink to the Service's page in your
Feedback Centre.

e healthwatch

Kirklees

The colours have now been updated
to be the blue on white instead of pink.
This is the case for all widgets.



Ratings Badge

This widget is generated with
obolofola ' 8 8 8 % Javascript.

212 patients have left feedback
Leave your feedback

Leave your feedback >

healthwatch [t checks the Feedback Centre for that
Service's latest rating. It then displays
It on screen.
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Review List

R kRt This widget is also generated with

Javascript and can be tailored for

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrr
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Compassion and clinical Compassion and clinical
excellence excellence I e re I I S I 2 e S
°
n retinal tear in

**********

healthwatch healthwatch
Kirklees Kirklees

't loads the latest approved reviews for
that Service Provider and prints them
on screen.

*****

1. 0. 0.6 6*¢
212 patients have left feedback

excellence
healthw KE:EEI.E! Leave your feedback




Generic Widget

i\d'akeyour J,
opinioncount (&%
I 0

Dale Park 5

Dale _Par_k _

Dale Park

This is a brand new widget that
we are trialing with a select few
Healthwatches. It allows services
to either embed their Feedback
Form directly, OR it allows the
form to be embedded into a
different website and the user
can then search for a service and
leave their feedback directly,
without leaving the providers
website.



Non-Directory Widgets

i

Share Your Experience

With your Health and Social Care champion

Overall experience

Tell us about your experience

Which service would you like to leave feedback for?

Dal

Summary of your experience® (max 45 characters)

Really good experie |

We just need a few key words that describe your overall experience.
This will help people searching for relevant information.

Our widgets rely on your services being in your
Feedback Centre directory, however you can create a
generic widget that allows the user to type in a
service. This means the form can be embedded into
any website and your audience can share their stories
easily without leaving the website they're currently
visiting.



How do they work?

Widgets are generated in the Widget Management area of your website or Feedback Centre.

You can configure your widget by size, type and service in this area. Once you've completed that,
vou'll be given some code that looks like this:

<div id="hwwidget500"></div> <script

src="https://healthwatchsuffolk.co.uk/widget/js/ b4 iGN le AN VARY VP [eATL I g LG EDIMU eV I eSS W W ooy ' >< /script>

Or this if you've chosen the standard badge:

<div id="hwwidget268" style="background:white;width:240px; border: 1lpx solid #cccccc;"> <a
href="https://healthwatchsuffolk.co.uk/services/covidvaccinationfeedback "> <div class="top-link" style="background:#0f4f6c;"> <img
src="https://healthwatchsuffolk.co.uk/assets/leavefeedback-largewidget.png" style="margin:15px;display:inline;"> </div> <div style="min-

width:155px;background:white;text—-align:center;"> <img width="220" style="margin:7px;" src="https://healthwatchsuffolk.co.uk/assets/hw-view-
logo.jpg'"> </div> </a> </div>



How do they work?
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this code to your m—
service D rovide r then ’ Welcome to Glemsford Surgery * kA

We welcome you to the website of Glemsford Surgery, in rural Suffolk, we pride ourselves
on offering excellent care to the patients we serve. We have over 4800 patients at * & T

present, serving a wide and mainly rural area. “Disappointed after 70 yrs"

[ ]
Wwith patients' needs at the heart of everything we do, our website has been designed to * i
e y S O u a C e I r make it easy for you to gain instant access to the information you need. As well as specific "Has lost its way."
practice details such as opening hours and how to register, you'll find a wealth of useful PRGN
pages covering a wide range of health issues along with links to other relevant medical

organisations. Best GP service I've used

Medical Matters and OFfficial Complaints
C O C e O W I e re I e y Please only use the "Contact Us" form on the website For comments about the practice

and suggestions as to how we can improve our service to you. Medical matters and healthw tCh
official complaints CANNOT be dealt with via this fForm. If you have a query regarding a Suffolk
medical matter please TELEPHOMNE RECEPTION where you can be directed to the

appropriate person.

want the widget on
their website.

L, 01787 280484
CONTACT DETAILS




Configuring the Standard Badge

You can now configure the 'Standard Badge' meaning you can upload your own widget image

and link it to your own Feedback Form. To do so, head over to the "Widget Settings' in the
Feedback Centre and you will then see a page like this:

a Site Settings Feedback Link -~ . Publish S

Link Image Update

healthwatch

Surrey

Site Settings
Header

Footer

Feedback Centre

Settings T

Reports Hub Settings & https:/fwww.healthwatchsurrey.co.uk/feedback-centre/

Widget Settings

Replace Standard Badge




Configuring the Standard Badge

Feedback Link A A Publish VvV A

Upload your image here, we recommend
— atleast 350px wide and no more than 200px Update
high

Link Image

No image selected| Add Image ‘(7

Link Url

Replace Standard Badge

If you are using the share your experience
template for your form, please put the url of

the page in here Click 'update’ once you've finished

Make sure you check this box if you want to
use your own image



Configuring the Standard Badge

© HTML Widget
This is a HTML only widget, it provides a link from a provider page to the Feedback Centre, due to the static nature of this widget, there are no hit counts available

Highlight all of the customised HTML code in the box below then copy and paste it into an HTML page on the website. You can also click the 'Email code' button below to send this codkt

Widget Preview:

With this new setting, you'll see some changes

htalthwagugg when you click 'get code' on the widget you
W have created. Clicking the button will show a
_#"W |eqveFeedback preview of your widget, then a text area

underneath with the widget code inside it.

Widget Code: (?opy the code .in the text area and either ﬁend
it to your provider, or add it to your website.

 <a id="widget_link" href="https://www.healthwatchsurrey.co.uk/feedback-centre/?
| s_name=Ashford+and+St+Peter%27s+Hospitals+NHS+Foundation+Trust&s_id7789"> <img style="max-width:300px;"




Are there any limitations?

Like all website widgets, there are some limitations with the widgets in

the Feedback Centre. They are the following:

e Some websites won't allow bespoke code added to their CMS, this

iIncludes sites built on wordpress.com (hosted with Wordpress)

and Wi
e Most o

X.

" the widgets need a Service Provider |

) assigned to it

without it, they won't track the reviews against that service.



Examples

https://cardinalmedicalpractice.co.uk/

Active Social Care Limited is registered and regulated by the Care Quality Commission (CQC) and Ofsted, We offer day and evening services for children,
young pecple and adults, including home care, cleaning, and housekeeping, respite holidays, outings, agency workers, day care at our own Activity Bases
and Out of Schoal Clubs, All these se re throughout Bradford, Calderdale, Kirklees and surrounding areas

We provide services for people with a wide range of needs and conditions including multiple sclerosis (MS), Parkinsons disease, dementia, stroke, physical
disabilities, learning disabilities, complex health needs, challenging behaviour, autism (autistic spectrum condition or traits), mental health needs and
sensory impairments, Service can vary from one to one support to group activities and drop-in social activities.

https://www.combsfordsurgery.org.uk/

User reviews Care Quality Commission

w Y7 Y7 ST Y Q areQuality

1 feedback ratings

Active Social Care Limited (Kirklees, Calderdale and

Bradford)
*irs :

https://kirklees.connecttosupport.org

htaltl'lw tch See the report >

Kirklees

Accreditations

WEF  Work with Kirklees Council

Wark with
O Koo
_—_

Contact details

Address:

8 Cartwright Court, Dyson Wood Way, Bradley Business Park, Bradley,
Huddersfield, West Yorkshire, HD2 1GN

Telephone:

(01484) 544100

How to find

us

Course §

. COWCLIFFE

Keyboard shortcuts

View Larger Mag

SHEEPRIDGE

Go

Map data ©2022

Terms of Use  Report a map efror



https://cardinalmedicalpractice.co.uk/
https://www.combsfordsurgery.org.uk/
https://kirklees.connecttosupport.org/s4s/premiumstores/default/541249c0-a0ed-4a7c-a733-a0cc00b1f3b0

Next Steps

If you would like to activate widgets in your Feedback Centre, you can
get in touch by emailing support@wearewhitebear.com

We can then arrange some training and give you tips on how to get

your providers onboard.



