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What is Informatics?
Our Informatics system, offers the intelligence to suit your operational
requirements. From Friends and Family Test metrics, though to analysing your
qualitative data utilising sentiment analysis. The system enables you to share data
securely with stakeholders, in addition to having a clear way of triangulating
feedback from multiple sources and interfacing with other systems such as a
CRM. Whether understanding patient experience data, staff surveys, tenant
insights or the viability of your next product. Informatics helps you to measure
satisfaction and understand experiences.



How does it work?
Each time a piece of Feedback is moderated in the Feedback Centre, it will be
directly added to Informatics depending on the status of the feedback. 

Reporting on reviews with either the “Approved” and “Archived” status in
Feedback Centre 

All Feedback is run through our sentiment analysis tool. 



How does it work?
Feedback can also be imported using the 'Importer' for Informatics. ALL dta
must be anonymised. 

Provides a higher level of searching and filtering to facilitate analysis and
reporting

Services can be grouped together to allow faster reporting.  



Accessing Informatics
URL: https://beta.hw-informatics.co.uk/

Optimal Browsers: Google Chrome, Firefox

Login details will be distributed. However
all logins have been migrated from the old
Informatics

https://beta.hw-informatics.co.uk/


The Dashboard

Overview
Themes
Reviews
Services



The Dashboard > Overview

The overview can be broken up into 6 panels:

Snapshot
Sentiment
Categories
Departments
Sources
Friends and Family Test



The Dashboard > Overview



The Dashboard > Themes
Themes are manually tagged, either in the
Feedback Centre or through the importer.

You can filter by theme or sub theme on this
panel. 



The Dashboard > Reviews & Alerts



The Dashboard > Services



The Dashboard > Filtering

You can currently filter the dashboard 
by the following: 

Dates
Service
Department
Source
Category
Tags



Service Groups

Creating Groups
Filtering with Groups



Service Groups > Create

To access the Group
Management area, click 'Admin'
then head down to 'Groups'



Service Groups > Create

Click 'Add New Group'



Service Groups > Create

Add a group name
Search Services and click the ones you want to add to the

group



Service Groups > Create

All services that have been selected will
appear here. Once ready, click 'Add

Group'



Service Groups > Create



Managing Settings

Editing Services
Editing Sources
Add Tags
Add Reviews



Live Demo



Reports

Creating Reports
Downloading Reports



Reports > Creating

A brand new section in Informatics
where you can set up reports to run
either:

Daily
Weekly
Monthly
Quarterly
Yearly



Reports > Creating



Reports > Downloading


