
go-further.co/together

This rate card is for researchers running individual online qualitative 
research studies, short and long-term research communities. It 
includes software license costs and research support services. 
We’ve got you covered from 3 days up to 12 months and beyond. 

Together  
Rate Card 2021

https://hubs.ly/H0jLLWx0
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Use Together for individual online qual projects and communities, to 

help you understand what people think, feel and do. Use cases include:

•  Attitudes and behaviours

•  Brand insight

•  Shopper research 

•  Customer journeys

•  User research

•  Consumer co-creation

•  Persona and segmentation studies

•  And more…

If you’re new to this, please feel free to ask us more, but the most 

popular platform license is the 10-day license: it’s enough for two 

weekends worth of research as well as the weekdays. 

For clients who have been with us for a while, you may notice  

that 3- and 7-day licenses are back by popular demand. 

Duration

3 days

7 days

15 days

5 days

10 days

30 days

$950

$1,500

$2,000

$1,200

$1,700

$2,750

$650

$1,000

$1,500

$800

$1,200

$1,700

$1,200

$1,700

$2,500

$1,500

$2,000

$3,000

$800

$1,200

$1,700

$1,000

$1,500

$2,000

Number of participants Additional market,  
language or domain

1–100 101–500 1–100 101–500

Extension Policy
Day extensions are available at any time during your project. Extensions are 

charged at $100 per day. 

Our pledge to you: You will never be charged more than the difference  

between the original license purchased and the next license up. 

Short term
Ad-hoc online qualitative research projects and pop-up communities

https://hubs.ly/H0jLLWx0


“Our strategic research firm frequently uses Further to explore 
our target audiences’ mindset on a wide range of complex (and 
often controversial) social and political issues. We especially 
appreciate how the Together platform offers a wide range of 
tools for asking questions, engaging with participants, and testing 
print and video materials. In addition, we greatly value Further’s 
top-notch customer-service personnel, who are there for us every 
step of the way with their prompt, reliable, and creative solutions.
John Whaley, Senior Research Director, Goodwin Simon Strategic Research
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When it comes to long-term research communities, we 

typically host projects of 12 months and beyond, however, 

we can support any length of community, with up to 1,000 

participants.

For longer-term studies and research communities, please 

see the adjacent table:

Extension Policy
Day extensions are available at any time during your project. Extensions are 

charged at $100 per day. 

Our pledge to you: You will never be charged more than the difference  

between the original license purchased and the next license up. 

Duration

1 month

6 weeks

3 months

12 months

5 weeks

2 months

6 months

$2.750

$3,500

$5,000

$15,000

$3,000

$4,000

$8,000

$1,700

$2,750

$3,500

$7,000

$2,000

$3,000

$4,000

$3,500$3,000

$5,000$4,000

$8,000$6,000

$25,000$20,000

$4,000$3,500

$6,000$5,000

$12,000$10,000

$2,000 $2,750

$3,000 $3,500

$4,000 $4,500

$10,000 $15,000

$2,750 $3,000

$3,500 $4,000

$7,000 $9,000

Number of participants Additional market,  
language or domain

1–100 501–1,000101–500 1–100 101–500 501–1,000

Long term
Extended studies and research communities

https://hubs.ly/H0jLLWx0


4go-further.co/together

Use Together to help you understand what people think, feel and do.  

This is what your license includes:

• Access for Participants and Administrators (Observers & Moderators)

on all devices – mobile, tablet, desktop and laptop

• Unlimited use of all activity tools, including Blog, Diary, Forums, Polls, 

Surveys, Ideastorm, Picturebook and MarkUp

• Secure hosting and Technical Support via Online Helpdesk (English 

language only)

• Unlimited Administrator login accounts (including Moderators & 
Observers)

• Standard community/project URLs

(for example, projectname-clientname.togthr.eu)

• Standard interface design theme (including observers)

• Full ownership of all data captured

• Secure hosting of and access to your data for 2 months after the closure 

of your community

• Access to an exclusive Client Area packed with training and support 

content and videos

What’s included  
with your license

https://hubs.ly/H0jLLWx0
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Our current Net Promoter Score (NPS)* should be of interest to you. We’re not 

the kind of SaaS organisation that sells you a license then leaves you to figu e 

it all out. We’re here to help you do the best research ever!

of Together users
is our NPShave been very satisfied with their  

experience of using the platform. which means that 65% of all our Together  

platform users are loyal promoters and  

highly likely to recommend our service  
and platform to other people.

is the average recommendation score  

we’ve achieved on a monthly basis.

77% 659/10

* Based on our NPS score in 2019. For more information see: https://www.netpromoter.com/know/

Together is highly 
recommended

https://hubs.ly/H0jLLWx0
https://www.netpromoter.com/know/


“It was a great experience using Together 
both from the platform itself – which is easy 
to use – and from the support team that make 
things easier even with the time differences.
Nan Poungpong,  
Head of Qualitative, TNS Global
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Our highly experienced Client Success team can support you  
with training, expertise and support
Our team of experts will be there for you with what you need, when you need it.  

They will monitor your projects and get in touch proactively with useful suggestions 

and project-saving interventions. 

They can also save you time, give you peace of mind and take away some of the 

jobs you’d rather not do, for example, programming your project. On average they 

oversee 50 projects a month! They can use their experience by adding value and 

optimizing your research, passing on that benefit o you and your team. Or, they  

can show how to tackle your project, with a one-hour training session. Here’s a list 

of our services and pricing:

Moderation and recruitment
Our extensive international network of moderators and recruitment 

partners can take the strain, helping you quickly deliver research 

projects and communities of all kinds without you having to leave your 

desk. (Availability upon request, pending workload and capacity).

•  Together Project Management: from $750

•  Briefin /Debriefing: f om $300

•  Recruitment, Moderation, Analysis and Reporting: as required,  

with costs tailored to the brief and budget

*Prices are based on a standard guide delivered to us on time. Price may increase due to complexity and compliance with our conditions.

Additional service

Optimization 
per project

Customization

Platform programming per 
domain/market/license

Training

Participant management

$900*

$300*

$1,000* $1,100* $1,250*

$850*

$200 per hour session*

from $450 depending on license duration and no. of participants

$950* $1,000* $1,200*

License duration (days)

1–5 6–10 11–15 16–30

Expert support  
and client success

https://hubs.ly/H0jLLWx0
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You’ll be in good company…

https://hubs.ly/H0jLLWx0
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Do you regularly host online qualitative research or research 

communities? If you do, did you know you can buy credits that 

can be used across multiple projects.

A number of our clients enjoy a discount on our rates by 

subscribing to our Credits System. This is where you can pay 

upfront for a number of credits for a 12-month period. Credits are 

then exchanged for platform domains. The longer the project the 

more credits are needed. We can set you up with a self-service 

site where you can create your own platform domains.

No. of credits
Credits per year

0.5
10

1.5
30

3

8

1
20

2
50

6

10

3 days
$12,000

14 days
$25,000

2 months

6 months

7 days
$20,000

1 month
$42,500

3 months

12 months

Length of study (1–100 participants)

Price

Selected prices for credits

Credits
For heavy usage at discounted rates and self-service management

https://hubs.ly/H0jLLWx0


“We got some great insights from the project and a great
completion rate. It was a pleasure to work with Further as always, 
you guys are so helpful and very quick to respond to any queries 
I have. This always makes it much easier. We find the platform 
easier and easier to use each project and overall very happy with 
the service that we receive. Thanks so much.
Ophelia Emerson, Operations Coordinator, Pulsar
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How to obtain a quote
TTo get a quotation or to get a quotation or to speak to speak to one of our eo one of our experxpert tt team, useam, use the fe the folloollowingwing  

ccontact details:ontact details:

Email: client-success@go-further.co

Call: +44 (0) 20 3515 3301 or +1 310 853 6986 (US) 

Website: www.go-further.co/contact-us

https://hubs.ly/H0jLLWx0


“I love Together, it’s by far the most moderator-  
and participant-friendly platform; and it just works.
Alyson Lyon, Managing Director, Counterpoint Research
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You are in safe hands.  

Further is ISO 27001 certified

We use Amazon Web Services (AWS) to host your data. It can 

be located in either of two server stacks in Oregon or Ireland. 

All access to the platforms is secured and encrypted over https 

and tls. Data stored on the service relies on AWS encryption 

at rest which provides high level security and encryption for all 

data input or stored on our platforms.

Other useful links:

https://go-further.co/together

https://info.go-further.co/furthermore

https://www.go-further.co/our-work

GDPR
Further acknowledges the rights of our platform users under 

GDPR. These rights include and are not limited to:

•  Notifi ation and communication of personal data collected

•  Parental/guardian consent for users under the age of 16

•  Right to understand how data will be used

•  Right of access by the panellist

•  Right to rectifi ation

•  Right to object

•  Right to data portability

•  Right to be forgotten

For more information on GDPR, our Privacy 

Policy and Terms of Use, see these links:

https://www.go-further.co/privacy

https://www.go-further.co/terms-of-use

https://www.go-further.co/gdpr

Safety and security

https://hubs.ly/H0jLLWx0
https://go-further.co/together
https://info.go-further.co/furthermore
https://www.go-further.co/our-work
https://www.go-further.co/privacy
https://www.go-further.co/terms-of-use
https://www.go-further.co/gdpr

