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This guide complements the Activity Design and 
Tools Document. It’s useful for comparing and 
contrasting the activity tools available on the 
Together platform.

We recommend you reference this document 
during the early stages, when you are planning and 
designing your research.

Activity Tool 
Comparison Guide
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1. Surveys
Private only

As you’d expect, this tool allows you to ask multiple questions of the audience 
just once. 

You can space these questions over several ‘pages’.

You can also randomise the order the pages and questions are served in. 

Not suitable for ‘social’ tasks as it is, by default, private.

Comparison to the diary tool: 

Allows for multiple pages, unlike the diary.

Can’t be ‘open’ whereas diary can be ‘open’/social.

Surveys are not repeatable. 

If you want the participants to answer a set of questions just once, use the 
survey tool.  

Once answers are submitted, participants won’t be able to access the survey 
again. If this is of importance, use the diary tool.

2. Blog
Can be open or private

The blog allows your participants to pen their thoughts as well as the flexibility 
and choice to upload photos and videos. They can return to the blog to answer 
the same questions repeatedly, as with the diary.

Comparison to diary: The blog allows the participant to add text only to an 
open-ended question but gives them the flexibility to support their blog with 
photos and videos. 

It’s not possible for them to upload photos or videos only (i.e. the text response 
is required).



5. Diary
Can be private or open

Allows you to construct a series of questions that you would like to have 
answered per diary entry. The diary allows multiple question types and 
responses - single/multiple choice, open-ended, video and photo uploads. This 
matches the survey tool functionality, with the added bonus of having a video 
capture question type. Participants can come back repeatedly, depending on 
the instructions (e.g. per product usage occasion, daily or weekly etc.)

Comparison to blog: more structured with multiple question and response 
types - single/multiple choice; open-ended, video only, photo only etc 

Comparison to survey: No page breaks, can be ‘open’ and is repeatable. 
Therefore, if you want the participants to answer a set of questions just once, 
use the survey tool.  

Comparison to picturebook: You could set up a diary just to capture photos, 
but you would have to set up an open-ended question box to get their 
caption. The pictures won’t display in a collage format as they will when using 
picturebook. 
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3. Discussion
Open only (cannot be private) 

While some of the other activity types can be social, discussion activities 
are designed to support and facilitate participant to participant interaction. 
Participants can attach photos and videos as well. 

Comparison to Diary: Not suitable to replicate discussion.

Comparison to blog: Not suitable to replicate discussion.

Newest comment goes on the bottom of the page and not at the top of the 
page, as with the blog. You can build threads from each comment using the 
‘reply to this button’.

4. Picture Book
Can be private or open

Participants can upload multiple photos and add captions to the photos.  

It can also be a photo only activity with no text.

It’s a useful tool for projective techniques and for semiotic studies, for example.
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Contact us
For further information, and to find out how Further’s pioneering 
online qual research software and support services can help  
you do better online research, call us on the following numbers.

UK: +44 (0) 20 3515 3301  /  US: +1 310 853 6986

Visit our website at: go-further.co

I love Together, it’s by far the most moderator and  
participant friendly platform. And it just always works.‘‘

‘‘

Alyson Lyon, Counterpoint Research


