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1.0 Purpose

This document includes details of enhancement & software issues resolved and updated in Capella EHR V6.1.0.1.26.0 release dated Friday, 15" October 2021

2.0 Enhancement

2.1 Identify PCF/ACO Patients without entering encounter

Ticket # GL# 123
Issue The user should be able to identify Primary Care First (PCF) Patients and Accountable Care Organizations(ACO) Patients
Solution The patient strip in the following modules shows “PCF”/ “ACO” at the end, if applicable. The Patient is classified as PCF/ ACO in the

backend.

. Appointment Scheduler
. New/Edit Appointment
. Find Patient

. Phone Encounter

. Patient Communication
. Enter Vitals
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210748 -+ = | - ESTABLISHEC
c Patient Communication
Patient Details
( Patient Name*  [FUSSSSUMNISSY L | DOE [ZUNmaRer Acc. # [210748 | Patient Type [REGULARJACO | |
Patient Communication Details
Type [TAsK v| Relationship | ] SpokenTo | |
Message Origin | v| Facility [ 160 E ARTESIA #220 v | Assigned To™ | ~ | () Show Al

ﬂ Phone Encounter

—Phone Encounter
o W | N " | Acc #:210748 | Med Rec #: | | Patient Type:REGULARJ ACO |
L,LU EEET  EEEE I SN N [ ] Work Phone# == L]
Relationship | v | Call Spoken To* | | Call Date® [12-0ct-2021 08:40 PM Call Duration® |5-10 »
DOS - Physician | 12-0Oct-2021 08:37 PM - Dr. Samudrala Srinath M.D. v |D ShowAll Plan ‘
T
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2.2 Ability to know status of tasks owned / assigned

Ticket # GL# 62

Issue Currently only tasks assigned to user can be viewed by the User. Users should be able to view status of tasks created and assigned as well as
task assigned to the user.

Solution This requirement is met by displaying list of tasks assigned to the logged-in user as well as tasks assigned to the logged-in user to another
user.

1. Task owner (creator of task) may view status of the task assigned to other user(s) through My Task screen and on mouse-hover on “message description”
the message will be displayed as tool-tip. The task will be non-editable.

My Encounters (107) My Tasks (3) My Orders (3) My Scan (*) My Prescription (*) My Amendment (*) * View MyQ Count
[J Completed Last 14 days [ ShowAll EGICENREEE]

Priority Acct. # Patient Name Message Date Message Description ‘ Assigned To ‘ Owner ‘ Completed Date Time ‘
NORMAL 572177 13-0ct-2021 Call pharmacy Dr. Ashok V Sharma M.D. Dr. Ashok V Sharma M.D.
572177 13-Oct-2021 Contact Insurance Julia Campbell Dr. Ashok V Sharma M.D.
572177 13-Oct-2021 Contact patient Johanna Martinez Dr. Azhok V Sharma M.D.

2.By default, MyTasks will show last 14 days Open tasks assigned to the logged-in user as well as the Open tasks created by logged-in user & assigned to
other user(s) When “Show All” is checked, MyTasks will show all the Open tasks assigned to logged-in user and all the Open tasks created by logged-in user
(irrespective of number of days)
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My Encounters [T0/7] Iy Tasks (3} My Orders (3] My Scan (7] My Frescniplion 7] My Amendment {7} * View MyQ) Count

[ Completed Last 14 days [ ShowAll | Refresh My Tasks

‘ Priority ‘ Acct. # Patient Name Message Date Message Description ‘ Assigned To ‘ Owner ‘ Completed Date Time ‘
MNORMAL 572177 13-0ct-2021 Call pharmacy Dr. Ashok V Sharma M.D. Dr. Ashok V Sharma M.D.
572177 13-Oct-2021 Contact Insurance Julia Campbell Dr. Ashok V Sharma M.D.
512177 13-Oct-2021 Contact patient Johanna Martinez Dr. Ashok V Sharma M.D.

3. Users will also be able to view tasks completed in last 14 days by checking “Completed last 14 days” check-box. This list will include both tasks completed
by the logged-in user as well as tasks assigned by the logged-in user subsequently completed by other user(s). Since this list pertains to tasks completed, the
list will be in view mode and be non-editable.

R N A e R R e R e e R e “
Completed Last 14 days | | ShowAll EGEIEEUEER
Priority Acct. # Patient Name Message Date Message Description Assigned To Owner Completed Date Time
NORMAL 88774 01-0ct-2020 Contact patient Dr. Ashok V Sharma M.D. Dr. Ashok V Sharma M., 01-0ct-2020 11:13 AM
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4.0n mouse-hover on “Message Description” the full message will be displayed as tool-tip

T CUMPIETET Cast 7% Udys [ SIowAm

Priority

Acct. # Patient Name Message Date ‘ Message Description ‘ Assigned To Owner Completed Date Time

NORMAL

572177 Jacksen,Jamie 13-Oct-2021 Call pharmacy, Dr. Ashok V Sharma M.D. Dr. Ashok V Sharma M.D.

@ASHARMA(13-Cct-2021 02:46:04 AM): Test task # 1 - EG
@EGODINEZ(13-0ct-2021 02:31:28 AM): Called pharmacy. To check how the description appears on Task screen. To check how

572177 Jackson Jamie 13-0ct-2021 Contact Insuraj
the description appears on Task screenTo check how the description appears on Task screenTo check how the description
appears on Task screenTo check how the description appears on Task screenTo check how the description appears on Task
572177 Jackson Jamie 13-Oct-2021 Contact patie screenTo check how the description appears on Task screenTo check how the description appears on Task screenTo check how

the description appears on Task screenTo check how the description appears on Task screen

3.0 Issue Resolutions

3.1 Disable Word Doc export in all Capella screens

Ticket # | GL# 245
Issue The Progress Notes and Consultation Notes should not be exported in word format anywhere in Capella EHR.
Solution | The export option in word document is removed and PDF format is introduced in the following places.

1. Check Out

2. General Plan

3. Print Documents

In menu level Patient - Patient Documents, Print Progress Notes, Consultation Notes options are removed

3.2 Non conflicting ICDs also displayed as Conflicting ICDs in Assessment screen

Ticket #

GL# 193

Issue

The right and left ICDs should not be highlighted as conflicting ICD in Assessment.
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[ | [
Del. Pri. Chro. | Prob. | ICD 10 ICD 10 Description Status
x C C 6501 Oeclusion and stenosis of right vertehral artery |
x i C C |65.02 Qeelusion and stenosis of left vertebral arary |_
b d [ M18.31 Chraonic kidney disease, stage 3a l_

Solution | This issue is resolved by modifying the software program/code.

Technical reasoning: The algorithm for identifying the conflicting ICD is changed. Now, the lookup DB is included with data on the list of
conflicting ICD for each of the ICD.
|

Del. Pr.  Chro.[ Prob. ] ICD 10 ICD 10 Description

x &) ] | 16501 Cicclusion and stenosis of right vertebral arttery

x O O £l 165.02 Ocelusion and stenosis of lefl vertsbral artery [s
[
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3.3 Encounter form getting wrongly attached to another Provider after indexing

Ticket # GL# 195

Issue If the patient is seen by two providers on the same day then, indexed encounter form is always attaching to the latest encounter for that
date.

Solution Now, users will select the encounter physician along with DOS for indexing a document. This Issue is met through following changes:

1. In Indexing screen, the new field is introduced as DOS-Physician.
L |

Indexing Options
Patient R RS REEE - FEMALE| Acc #572177T Find Patient

Indexing Document Details

Document Type® Document Sub Type* Document Date®

| Patient Documents | _I_Demn Sheet v | !12-{]':1—2{#21 'J
DOS ~ Physician v
Selected Page(s)” ® All ) Page Range [Forex. 1. 3 512 Reset

2. When the Document Type is selected as Encounter Form, the DOS-Physician is enabled as mandatory and the Document Date field is disabled.

Indexing Document Details
Document Type® Document Sub Type* Document Date

| Encounters v | | Encounter Forms v | 12-0ct-2021

o e B —e ' | Y T T = =y Al B B s M |

3. The DOS-Physician fields shows the list of last 3 month encounters of the Patient.
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Document Type® Document Sub Type* Document Date
| Encounters v | | Encounter Forms v | 12-0ct-2021
DOS ~ Physician™ 12-0Oct-2021 10:02 PM ~ Dr. Sana Ahmad Qureshi hd

Selected Page(s)” @ All

12-0ct-2021 10:02 PM ~ Dr. Sana Ahmad Qureshi

12-Oct-2021 09:56 PM ~ Dr. Samudrala Srinath M.D.

2> Order Details 02-Aug-2021 09:00 AM ~ Dr. Muthusamy Muthiah MD FACC MHA
12-Jul-2021 12:40 AM ~ Dr. Redemption G Geronimo M.D.
A

4. If fhe patient has encountér for cu-rrent date then, DOé-Physician is deféulted With currént date encounter.
Indexing Document Details

Document Type* Document Sub Type® Document Date

| Encounters v | | Encounter Forms v | |12—Dct—?_021

DOS ~ Physician™ ‘{ 12-0ct-2021 10:02 PM ~ Dr. Sana Ahmad Qureshi hd
Selected Page(s)* @ All () Page Range |Forex., 1, 3, 5-12 m

5. If none of the last 3 months encounters are selected by the user, and user clicks on Add / Upload button, alert message ‘Please select DOS~Physician.’
is displayed to user.
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Capella -EHR

Please select DOS ~ Physician.

6. If there are no past 3 months encounter available for the patient & user clicks on Add/Upload button, alert message ‘Patient has no encounters or
has no checked in encounters, please create an encounter for the date of service and check-in before attaching the encounter document’ is displayed

Capella -EHR

Patient has no encounters or has no checked in encounters.
Please create an encounter for the date of service of the
provider and check in before attaching the encounter document.
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Note: For past indexed encounter documents, the Patient chart will show Encounter document under the particular encounter, only if the encounter is
mapped in Indexing screen. Otherwise, it will show it as a separate item at the bottom of the list of encounters.

3.4 Root element exception error for MA in General Q

Ticket # GL#173

Issue When MA process the encounter from General Queue, it shows the error message as ‘Root element is missing’.

Solution | It happens when there is an XML created with 0 byte in size for the encounter. It has been resolved by writing the data into that XML when
user clicks on Process Encounter in General Queue.

3.5 Remove duplicates in immunization order

Ticket # GL# 176

Issue When the Immunization Order is created, it creates duplicate entries.

Solution | This issue is resolved by not triggering the Postback method twice.

4.0 Contact

Please contact the Capella Support Team for any further clarification / information related to this release.
e  Phone: (909) 281-9856 [Mon to Fri - (8:00 AM to 12:00 AM)]

® Email: capellasupport@acurussolutions.com
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