
Autotask Workplace™ (AWP) is an enterprise grade File Sync & Share (FSS) solution purpose built for the 
needs of today’s business users.  It provides the security, mobility, and control your organization needs to 
feel confident when accessing, sharing and/or collaborating with files and data amongst team members, 
both internal and external to the organization.  Most importantly, AWP provides you the opportunity to 
restore your files to the most recent good version if your business is faced with an actual Ransomware 
attack, which could take place at any time and with no notice.

Mobility & Accessibility
AWP is helping global organizations fully exploit the power of its smart devices, transforming tablets and 
smartphones into reliable alternatives to carrying a laptop.  
• Anywhere, anytime access to the most up-to-minute business content empowers good decisions.

Business Collaboration
AWP is flexible and open.  Designed for business of all sizes, where control and management of cloud 
services is now critical to business operations.  
• With AWP’s policy-based controls, you can provide secure access for employees, clients and other third  
    party resources to work together on projects.  
• AWP takes collaboration to a whole new level with real-time access and editing capabilities. 

Enterprise Grade Security  
Critical business content needs to be secure at all times.  
• AWP is an enterprise-grade cloud based service that has 99.9% uptime with stringent levels of security  
    certifications including HIPAA, SSAE-16 and SOC1 Type II compliance. 
• With geo redundant data centers in North America, Europe, Australia and Canada, Autotask adheres to  
    local regulations for data in major regions of the world.
 
Autotask makes it easy and efficient to access and manage your data with three components:

Autotask Workplace™ can help you recover from ransomware attacks

Ransomware is Real.
Is Your Business Safe?

You need AWP, a proven FSS solution built on three pillars of  
unprecedented strength: 



If you have been hit by ransomware, here is what to do:
In the event a computer is infected with a ransomware trojan such as 
CryptoLocker, we recommend you immediately disconnect the affected 
computer(s) from your network and attempt to remove the malware from 
the affected computer(s). The safest remediation may be to re-format the 
affected computer to ensure all remnants of the CryptoLocker trojan has 
been removed.

If you are an AWP user and your Workplace files and folders were affected by 
CryptoLocker, Workplace’s data-retention and versioning control may allow 
you to revert your projects, folder, and files to a previous time before they 
became infected.

For more information on how to protect your business against the real threat 
of Ransomware, schedule an Autotask Workplace Demo today!


