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LET'S GET STARTED

TAO has a built-in, secure videoconferencing tool that allows
you to chat with your therapist or provider as if you were sitting
across from them. It's easy to use! All you need is an internet Hello Elisabeth,
Connection and a V|deo camera. TAO can be accessed from An account has been created for you at TAO C.onnecL To continue

. . . the setup, please click the button below to verify your email address.
either your computer or mobile device.

Verify Email Address

nd how it can help you by watching this quick

Your provider will enroll you in the TAO platform prior to your
first meeting. The TAO platform grants you access to the
secure videoconferencing tool, as well as a library of
resources that are available as self-help 24/7/365. If you have

been provided with an enrollment link, create your account LBl

through that link. Be sure to check your email to verify your Thank You,

aCCOUI‘lt' TAO Connect, Inc.

Meetings hosted in TAO are secure, encrypted, and are URL beow i yourweb browser. i saconnect rlemaien589271

compliant with all heath care privacy and security laws. TAO
runs on Chrome, Edge, Firefox, or Safari. Not so friendly with
Internet Explorer. You will need to download the Zoom extension in your web browser if you do not
have the full Zoom software or app installed on either your computer or mobile device.

JOIN A ONE-ON-ONE MEETING

Here is how to join your meeting one-on-one: Your therapist may ask you to complete a survey
just before you join the meeting. It is important to note that you will need to log into the TAO platform
to join the videoconference. Navigate to:

e Canada https://ca.taoconnect.org/login
e US https://us.taoconnect.org/login

Once you are logged in, start your meeting by clicking the video camera icon. Where the icon shows
depends on your screen resolution. On a smaller laptop or screen, the icon will show in the upper
right-hand corner of your screen. Alternatively, you can open the left navigation menu by clicking on
the hamburger icon in the upper left-hand corner of your screen (images displaying this are below).

Where the Videoconferencing icon shows,
depends on your screen resolution. On a
smaller laptop or tablet screen, it will show
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OR if you click the hamburger the left

navigation opens up with the Video-

conferencing and profile at the top of
the left navigation.



https://ca.taoconnect.org/login
https://us.taoconnect.org/login

Once the hamburger is clicked, this jsITY
Welcome to TAO top panel opens and the ces Center
videoconferencing icon is displayed
Your Name
Your email...

Open your profile by clicking your name
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Appointment

Start your meeting from
this icon

Institution Sta

Once the videoconferencing icon has been chosen, click the correct Join button to launch/download
Zoom and join your therapist’s waiting room.

Welcome 10 TAO @T Ao

Liam Learner
liam.learner@taoconn...
Video Conferencing *

18
[ 1] 1-on-1 and Group Video Conferencing
Appointment Here, you may begin a secure 1-on-1 video conferencing session using the Zoom video conferencing program. You will only be able to video
conference with your therapist if you are a client, or your clients if you are a therapist.

If this is your first time...

/ Here you may begin a secure 1-on-1 video-conferencing using the Zoom video-conferencing program. You'll only be able to video-conference with
your therapist if you're a client, or your clients if you're a therapist.

It la your firs timo
using Zoom, you will need
to download it. This
happens automatically.

Click on the appropriate Join button
to enter your therapist’s waiting
room. They will admit you ASAP.

JOIN POLLY PROVIDER'S MEETING ROOM

B My Practice Logs

—
€ Video Preview
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Open Zoom Meetings?

https://taoconnect.zoom.us wants to open this application.

Click here™~, ==

Choose to have your video
camera on or off to start.

’ Always show video preview dialog when joining a video meeting

Join without Video Join with Video

Once you have clicked these two boxes, you will be placed in the waiting room for the meeting.



Hanging out in the waiting room:

You will see the waiting room screen while
your provider or therapist is notified of your
arrival. It is important to note that with the
increased demand for remote counseling,
your therapist may be finishing up with
someone else. This means that they may be
delayed for a few minutes. While you are in
the waiting room, you can test your audio
settings.

CHECKING YOUR AUDIO SETTINGS

By clicking the “Test Computer Audio”
button you can make sure that your audio
settings are good and that the volume,
speakers and microphone all are to your
liking and working well. Additionally, you
can manage your video and other general
meeting settings from this button.

PARTICIPATING IN A MEETING

Waiting for the host to start this meeting

This is a recurring meeting

Polly Provider's Meeting Room

|_ Test Computer Audio _|

Test your audio
settings here.

Settings
General Speaker
Video Test Speaker
~ Output Level:
| Click here to Output Volume: % .
= test
Use separate audio device to play ringtone simuitaneously
=) :
Microphone
Background & Filters
Test Mic
Recording
Input Level ) (I G (. - (=

Profile Input Volume « i

r@ Statistics Automatically adjust microphone volume

O Keyboard Shortcuts
Accessibility Low (faint background sound

Suppress background noise Learn More

O Auto

Medium
High (typing, dog bark
Music and Professional Audio

_ Show in-meeting option to enable "Original Sound" @
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Once you are in the meeting, you have controls for some of the features in Zoom as a participant.
Always feel free to ask your host or therapist to assist you if you have questions or you need

something. They can turn your microphone off for you if you need to take a break. Try clicking the
Reactions Button. You can give someone a thumbs up, or a clap! Participants are not able to record
meetings or share their screen without permission from the host.

To end your Zoom meeting, click the Leave button in the lower right-hand corner.




E) [] Zoom Meeting

Click here to switch from e
Speaker View (speaker large) /
’l to Gallery View (all same size)
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SECURITY AND PRIVACY

User privacy and data security are a primary concern to us at TAO, and we have always configured
our teletherapy sessions in a manner that is aligned with HIPAA requirements for privacy and
security. While no one can ever completely guarantee security with online services, we take several
additional precautions and add some settings to ensure that we do not have the kinds of problems the
general, public facing Zoom has had. This isn’t a complete list, but here are highlights of what we do
to protect your privacy when using Zoom as a TAO user:

o Teletherapy sessions are encrypted between the people in the session and Zoom’s servers.

e Sessions are not allowed to be recorded to the cloud.

« Chat and file transfer are disabled.

e Aclientis not allowed to join a meeting before the therapist.

o Group sessions have a waiting room, therapists must grant access to clients in the waiting
room before they are allowed into the group session.

e Therapists are the only users that can share their screen.

TAOQO is committed to our user’s privacy and data security. We continue in this effort to provide a top-
notch, secure and private teletherapy platform for our user community. If you ever have any privacy
concerns or questions regarding TAO, please feel free to reach out via email

to privacy@taoconnect.org.

JUST IN CASE...

It is a good idea to exchange phone numbers with your therapist or host as a “Plan B”, in case the
internet goes down or there are other technical issues that present themselves. If you are having
technical issues with Zoom, please feel free to email support@TAOconnect.org. We are happy to
help.



mailto:privacy@taoconnect.org
mailto:support@TAOconnect.org
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